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[bookmark: _Toc1054507767]Electronic Health Records
Digital technology is now an essential part of modern health and social care, improving quality, efficiency, and access to services. Over the past decade, healthcare organisations have increasingly adopted digital systems to support communication, record keeping, and patient care, contributing to a wider digital transformation that helps professionals make better-informed decisions. One of the most significant developments is the Electronic Health Record (EHR), a digital system used to store and manage patient information such as medical history, diagnoses, medications, test results, and treatment plans (Bhavaraju, 2018). Unlike paper records, EHRs allow authorised staff to access and update information quickly and securely, improving communication, reducing delays, and supporting continuity of care. This report will examine EHRs as a major innovation in health and social care, evaluating how they have been implemented and assessing their impact on service delivery. It will also consider their benefits and challenges, including effects on patient safety, efficiency, care coordination, and overall service quality.

[bookmark: _Toc1684577591]Impact on workforce 
The introduction of Electronic Health Records (EHRs) has significantly affected the health and social care workforce. The move from paper-based records to digital systems has changed how healthcare professionals record, access, and share patient information (Bouh et all., 2024). As a result, staff have needed to adapt to new working practices, develop digital skills, and take on additional responsibilities. While EHRs have improved many aspects of healthcare delivery, they have also introduced challenges for workers.
One key change is the way job roles and daily tasks are carried out. Doctors, nurses, and other healthcare professionals are now responsible for inputting and updating patient information electronically. This has reduced reliance on traditional administrative tasks such as filing and retrieving paper records. In some organisations, new specialist roles like health informatics staff and IT support teams have been introduced to manage systems and assist employees.
EHRs have also increased the importance of digital competence (Gedalanga, 2025). Staff are expected to use electronic systems confidently, maintain accurate records, and follow data protection rules. To support this, many organisations provide training to improve digital literacy and ensure staff can use EHR systems effectively and safely.
There are several benefits for the workforce. Instant access to patient information supports quicker and more informed clinical decisions, reducing the risk of errors caused by incomplete data (Chimbo & Motsi, 2024). EHRs also improve communication between different healthcare teams, helping to coordinate care more effectively. In addition, digital systems save time by making information easier to locate, allowing staff to focus more on direct patient care.
However, there are also disadvantages. In the pilot stages of implementation, workloads may increase as staff learn new systems while continuing their duties. Data entry can also be time-consuming, and some employees may struggle to adapt to digital processes (Obermayer, Csizmadia & Banász, 2022). Technical issues such as system failures, slow performance, or software errors can also disrupt workflow and cause frustration.
Providing regular staff training and reliable IT support can help employees use EHR systems more effectively. Improving system reliability and usability also reduces disruptions and supports better patient care.
[bookmark: _Int_XxNn9msV]Overall, EHRs have reshaped workforce practices by changing job roles, increasing digital skill requirements, and improving access to information. Despite challenges related to training and technology, they have generally led to more efficient working practices and better collaboration across healthcare teams.

[bookmark: _Toc1664659698]Impact on service delivery
The adoption of Electronic Health Records (EHRs) has significantly transformed how health and social care services are delivered. Moving from paper-based records to digital systems has changed the way patient information is stored, updated, and shared between healthcare professionals. This shift has influenced key areas of service delivery, including efficiency, communication, patient safety, and overall quality of care. Although EHRs provide many benefits, they also present challenges that can affect day-to-day services.
One major improvement is faster access to patient information. Instead of searching through paper files, healthcare staff can instantly view electronic records containing medical history, medications, allergies, and previous treatments. This quicker access supports faster clinical decision-making, reduces delays in treatment, and improves the patient experience by making care more efficient (Malik et al., 2025).
EHRs have also improved communication between healthcare professionals and organisations. Records can be updated in real time and shared securely with authorised staff across different services (Vivek et al., 2025). This is especially important for patients receiving care from multiple providers, as it ensures consistency and continuity of care while reducing the risk of miscommunication or missing information.
Another key benefit is improved patient safety (Tubaishat, 2019). Many EHR systems include automated alerts that highlight potential risks such as drug interactions, allergies, or incomplete records. These features help professionals make safer decisions and reduce the likelihood of avoidable errors. Digital records also improve clarity by removing issues linked to illegible handwriting.
However, there are also challenges. During the initial stages of implementation, staff may require time to adjust to new systems, which can temporarily reduce efficiency. Data entry can also be time-consuming, taking staff away from direct patient care. In addition, technical issues such as system failures, maintenance downtime, or poor internet connectivity can disrupt access to records and delay treatment.
Security is another important concern, as organisations must ensure strong protections are in place to safeguard sensitive patient data from cyber threats and unauthorised access.
Providing regular staff training and ensuring reliable IT systems can reduce disruptions and improve the effective use of EHRs. Strong cybersecurity measures and regular system updates also help protect patient data and maintain safe, efficient service delivery (Vukotich, 2023).
[bookmark: _Int_76bGvDG3]Overall, EHRs have had a largely positive impact on service delivery by improving access to information, strengthening communication, and supporting safer care. Despite challenges such as technical issues and adjustment periods, they continue to play a key role in modernising health and social care services and improving overall efficiency and quality.


[bookmark: _Toc1367562806]Impact on patients
[bookmark: _Int_LlSIquhg]The introduction of Electronic Health Records (EHRs) has greatly influenced the experiences of patients and service users within health and social care. By replacing traditional paper records with digital systems, EHRs have changed the way patient information is stored, accessed, and shared. This has affected how patients perceive healthcare services, their involvement in decision-making, and the overall quality of care they receive. Although EHRs offer many advantages, there are also some disadvantages that can impact patient experiences.
One of the key benefits of EHRs is the improvement in the quality and consistency of care (Lovemore, 2024). Healthcare professionals can quickly access accurate information about a patient’s medical history, medications, allergies, and previous treatments. This allows them to make more informed decisions and provide appropriate care without unnecessary delays. Patients often benefit from not having to repeatedly provide the same information to different healthcare professionals, which can make appointments more efficient and less stressful.
Electronic Health Records also contribute to improved patient safety. Many systems include automatic alerts that highlight potential risks, such as allergic reactions, medication conflicts, or missing clinical information. These features help healthcare professionals avoid errors and ensure that treatment decisions are based on complete and accurate records. As a result, patients may feel more reassured that their care is being managed safely and effectively.
Another positive impact is the increased opportunity for patients to become involved in their own healthcare. Through online patient portals connected to EHR systems, individuals can access information such as appointment schedules, prescriptions, and test results. Having access to this information can help patients better understand their health conditions and encourage them to take a more active role in managing their care. This can improve communication between patients and healthcare professionals and support shared decision-making (Moll & Rexhepi, 2020).
However, the use of EHRs can also create concerns for some patients. A common issue is the security and confidentiality of personal health information (Rele & Patil, 2024). Patients may worry about the possibility of data breaches, cyberattacks, or unauthorised access to sensitive information. These concerns can affect trust in digital healthcare systems if patients feel their information is not adequately protected.
In addition, some patients believe that the increased use of technology can reduce personal interaction during appointments (Fritzell et al., 2025). Healthcare professionals may spend time entering information into a computer, which can sometimes make patients feel that less attention is being given to them directly. Furthermore, individuals who have limited digital skills or lack access to technology may find it more difficult to benefit from online healthcare services, potentially leading to feelings of exclusion.
Healthcare organisations can improve patient experiences by strengthening data security measures and clearly explaining how personal information is protected. They can also provide digital support and training for patients while encouraging healthcare professionals to maintain effective face-to-face communication during appointments.
In conclusion, Electronic Health Records have had a significant impact on patients by improving access to information, enhancing safety, and encouraging greater involvement in healthcare decisions. While concerns about privacy, technology use, and digital accessibility remain, the overall effect of EHRs has been positive, contributing to a more efficient and informed healthcare experience for patients and service users.


[bookmark: _Toc830356467]Impact on community
Electronic Health Records (EHRs) have significantly influenced communities by changing how health and social care services are delivered, accessed, and connected across different settings. The shift from paper-based records to digital systems has affected patients, families, healthcare providers, and wider public health services. While EHRs offer several benefits for communities, there are also challenges and limitations that must be considered.
A key advantage of EHRs is improved access to patient information across different care locations (Barker et al., 2024). In community healthcare, individuals often receive support from a range of services such as GP surgeries, hospitals, pharmacies, and social care providers. EHR systems allow authorised professionals to view and update records regardless of location, improving communication and continuity of care. This is particularly beneficial for people in rural or underserved areas, as it reduces delays and avoids repeated assessments or unnecessary duplication of tests.
EHRs also have a positive impact on family members and informal carers. When appropriate access is granted, carers can better understand a patient’s diagnosis, treatment plan, and ongoing needs. This helps them provide more effective support at home and improves coordination with healthcare professionals. As a result, the physical and emotional pressure on families caring for individuals with long-term conditions can be reduced.
Another important benefit is the support EHRs provide for co-production and shared decision-making (Kuo et al., 2018). By allowing patients, families, and professionals to access the same up-to-date information, digital records encourage collaboration in care planning. This supports a more person-centred approach, where individuals are more actively involved in decisions about their health and wellbeing.
In addition, EHRs contribute to public health by enabling data analysis to identify trends, monitor disease outbreaks, and support service planning. This helps healthcare organisations respond more effectively to community needs and allocate resources appropriately, while also supporting early intervention and prevention strategies.
However, there are also drawbacks. Digital exclusion remains a concern, as not everyone has equal access to technology or the skills needed to use online health services (Xue et al., 2026). This can increase health inequalities, particularly among older adults or disadvantaged groups. Data privacy and security concerns may also affect public trust in digital systems. Furthermore, differences between EHR systems can create integration issues, leading to delays or incomplete information sharing.
Healthcare organisations can reduce these challenges by improving system integration, strengthening data security, and providing digital support for people with limited technology skills. Expanding access to digital devices and internet services can also help reduce health inequalities and ensure more people benefit from EHRs.
[bookmark: _Int_8Bno9HW5]In summary, EHRs have had a largely positive impact on communities by improving access to care, supporting families, enabling collaboration, and strengthening public health planning, despite ongoing challenges around digital access and system integration.

[bookmark: _Toc577320007]Conclusion
In conclusion, Electronic Health Records (EHRs) represent one of the most important digital developments in health and social care over the past ten years (Wass, Vimarlund & Ros, 2019). Their introduction has significantly changed how patient information is collected, stored, and shared, resulting in improvements across service delivery, patient experience, workforce practices, and community-based care. Across a range of healthcare settings, EHRs have enabled quicker access to accurate records, strengthened communication between professionals, and supported safer and more coordinated decision-making.
In relation to the workforce, EHRs have reshaped job roles and increased the importance of digital competence, while also reducing reliance on paper-based administration. Within service delivery, they have improved efficiency, reduced delays in accessing information, and supported more effective clinical decisions, although initial implementation challenges and technical issues can temporarily affect performance. For patients, EHRs have enhanced safety, improved continuity of care, and encouraged greater involvement in managing health, but concerns remain around data privacy and reduced personal interaction. At a community level, EHRs have improved collaboration between services, supported carers and families, and contributed to better public health planning, although issues such as unequal digital access and system compatibility still exist.
[bookmark: _Int_b9XNqSrN]Overall, while Electronic Health Records are not without limitations, their implementation has had a predominantly positive impact on health and social care. They continue to play a key role in the ongoing digital transformation of healthcare by improving efficiency, communication, and the overall quality of care provided to individuals and communities (McPherson et al., 2026).
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