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I completed my reflective report to use the Gibbs Reflective Cycle.
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	Section 
	 response 

	1.  Research 
	 I had conducted my search by looking on professional job boards including Indeed, Job today and the NHS jobsite. To search I entered in the keywords, “care home manager UK” to look for relevant data.  After researching, I found out this role requires a Level 5 Diploma and consists of managing staff to ensure that residents receive high-quality care. In applying the CRAAP Test to evaluate the NHS, I judged it a credible and reputable source as its information was relevant, accurate and corroborated by other sources that I found.


	2.  Presenting 
	 In my Task 1 presentation, I explained that I chose this job because I wanted to help elderly and vulnerable people and make their lives better. I explained how this career fits through my own individual skills, especially being caring, responsible, and organized. I shared my research findings, including salary ranges in the UK (£30k to £50K depending on experience).

	3.  Challenges you faced 
	Verifying information was one of the difficulties I experienced, especially when many websites offered contradictory information on credentials and compensation. Managing my nervousness throughout my presentation was another difficulty that frequently impacted my confidence.


	4.  Actions to improve 
	 My keyword search still needs to be more fine-tuned in order to yield results that are pertinent specifically to each role. I will practise regularly, working on keeping eye contact and speaking with more assurance and clarity, in order to enhance my presentation abilities. 

	5.  Further steps needed to Prepare for Task 3
	 I will write the 1,200-word report on the three core skills that every Care Home Manager needs. I will also investigate 3 different typical ways of enhancing these skills, making sure I use at least 5 sources written in the Harvard Referencing style.
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