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INTRODUCTION

Background of the research

With the changing business environment adoption and use of digital tools have increased in every field. In the education sector also, digital technology is helpful in making the work more easy and reliable for both students and teachers. All UWTSD teachers and students have an access to the Microsoft Teams enabling them to create or join their own team with each other for improving collaboration and communication (Clark, Wilk and Gilliland, 2019). Collaborating students in all the activities taking place in the college is necessary for making them learn new concepts for gaining growth in the future. Online learning is more preferable by students now a days and this requires using digital tools which are beneficial in providing better interface to them while teaching through online mode.
Research aim and objectives

Research aim

To analyse digital tools used by students at UWSTD for collaborating with each other 
Research objectives

· To evaluate the concept of online collaboration tools in students at UWSTD 

· To analyse the benefits of using online collaboration tools provided to students at UWSTD 

Research questions
Which digital tool is most used by students at UWTSD to collaborate together? 
· How do students use technology to collaborate at UWTSD?

· Are students confident in using technology at UWTSD?

Research rationale

The main idea of carrying to this research is to gather information related to the use of digital tools by students for building collaboration among each other (Helsel and et. al., 2022). While carrying out the following research, two types of objectives are attained by the researcher which is named as personal and professional. In relation to personal objectives, the researcher will learn about the use of digital tools by students at UWTSD. While in relation to professional objectives, the researcher will gain information related to how relevant these tools for online collaboration at the time of teaching and learning. 
LITERATURE REVIEW

Concept of online collaboration tools in students at UWSTD 
As per the view of Weicht and Jónsdóttir (2021), online collaboration tools are determined as software programs or apps that help students in streamlining their creative process for working together effectively and efficiently. Online collaboration tools are effective for students at the time of distance learning. It helps in learning things in a new and exciting ways at USWTD. This also helps in developing knowledge and skills among students with interactive learning and teaching with different perspectives. Online collaboration tools mainly helps in building a sense of learning by staying at their home and having a connection with the tutors for better learning experience. Collaboration tools provide different features to students of UWSTD for interacting which are media sharing, communication tools, appropriate security and file storage. Interaction is considered to be one of the most important of learning and teaching. This helps in communicating with other members by different means and modes. As online teaching is new for teachers and is not that much interactive as physical sessions for students but with the help of new and advanced online collaboration tools, teachers can engage students. Meaningful interaction is necessary for students because this helps them in engaging in the part of discussion and sharing their thoughts and views regarding the same (Erwani and Mirizon, 2022). Students generally learn when they are engaged, challenged and motivated by the process of learning in the online classroom. This is useful in the time of pandemic also where students can not travel from one place to another for attending the physical sessions for learning their course. Learning from comfortable place is more impactful for students because this helps in increasing their level of concentration towards learning new concepts effectively. 
Benefits of using online collaboration tools provided to students at UWSTD 
As per the view of Danzer (2018), online collaboration tools are the most used in the present era and have gained importance in the life students as this helps in giving better learning experience and changing mindset of students to use online tools. There are several benefits of using online collaboration tools for students at UWSTD and are defined as follows:
· Bridging teacher student relationship – When teachers support and work together with students, they appear to be on same level of learning as students of UWSTD, leading to the stage of improvement in the overall relationship. 
· Better teaching and learning experience – Using new digital tools within the business helps in developing better learning experience for both students and teachers. Teachers of UWSTD mainly focus on providing better education to students so that they deliver better learning experience to them (Abdillah and Sueb, 2022). It is important for the training staff to have dull knowledge related to the digital technology so that they bring some innovativeness and creativeness in their style of teaching. 
· Helps in saving time and resources – Teaching through online platform is much easier and beneficial for teachers and students as this result in saving their time and resources (Leitch and et. al., 2021). Travelling time is much hectic and even not possible when Covid-19 arises in the economy but with the help of online teaching system by the UWSTD, teaching from a distance is possible and reliable. 
RESEARCH METHODOLOGY

Research methodology is an important part of the project because it assists in gathering and analysing appropriate data about the topic. This method also helps in examining about the reliability and validity of the assembled data for better research experience (Shahar and et. al., 2019). It also helps in giving proper explanation regarding the research methods so that researcher finds the right approach for conducting the particular research. 
Research philosophy
There are two research philosophies which are a part of this method and are described as positivism and interpretivism (Knottnerus and Tugwell, 2018). Positivism is more suitable for carrying out the present research project in an effective manner. The benefit of selecting positivism research philosophy is that it helps in accumulating reliable and valid numerical figures and facts. 
Research approach

Approaches are determined into two different groups which are defined as deductive and inductive (Hoon and Singh, 2019). For conducting the recent project in a proper way, the researcher has focused in using deductive research approach. The main idea of using deductive research approach is that it helps in framing and interpreting relevant theories according to the research topic. 

Research strategy

Strategies related to research method are of various types and are described as grounded theory, systematic literature review, survey, experimental research and so on (Ndlovu-Gatsheni, 2019). For carrying out the process of present investigation, investigator has selected survey method. The reason for choosing survey strategy is that it helps in deriving accurate and right data from random respondents on the topic. 
Data collection

For collecting data about the research topic can be determined in two ways which are known as primary and secondary (Ullah and Rafiq, 2022). Primary and secondary both methods are useful in carrying out the current investigation and are chosen by the investigator. The advantage of using primary and secondary methods is that it helps in acknowledging better information from published sources. Sampling 
There are mainly two types of sampling techniques which are known as probability and non-probability techniques. In the following study, the researcher has chosen probability sampling technique and further used random sampling technique. The reason for using probability sampling is that it helps in accumulating fair and unbiased data from the respondents. the respondents selected in the present research are 18 respondents. 
Ethical consideration

Ethics play a prominent role while carrying out the research on a particular selected topic. It is important to follow all the rules and regulations related to maintaining the privacy and not harming someone feelings while carrying out the research (Tayebi Abolhasani, 2019). Some of the ethics are confidentiality, voluntary participation, integrity and many more that are needed to take into consideration for better research. 
DATA ANALYSIS AND FINDINGS

Data interpretation

Table 1: Feeling about using technology for collaboration
	Q1) Are students feeling confident in using digital technology for collaboration purpose?
	Frequency 

	a) Agree
	4

	b) Disagree
	5

	c) Strongly agree
	6

	d) Strongly disagree
	3
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Interpretation: It is interpreted from the following pie chart that out of the total of 18 respondents, 4 respondents agree and feels confident with the use of technology for collaboration purpose. While 6 respondents strongly agree with the above mentioned statement for the use of technology. 
Table 2: Using the One Drive technology for collaborating with others
	Q2) There are times when I feel bit conscious about using the One Drive technology for collaborating with others?
	Frequency

	a) Agree
	5

	b) Disagree
	2

	c) Strongly agree
	8

	d) Strongly disagree
	3
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Interpretation: As per the given pie-chart, it can analysed that from 18 respodents, 8 respondents strongly agree with the use of OneDrive for students at UWSTD. While 3 respondents strongly disagree with the this technology as they do not have prior knowledge about its benefits. 
Table 3: Different types of online tools used by UWSTD to collaborate with others
	Q3) As per your perspective, what can be the different types of online tools used by UWSTD to collaborate with others?
	Frequency

	a) Flip grid
	4

	b) Video ant
	5

	c) Padlet
	6

	d) Microsoft teams
	3
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Interpretation: As per the above collected information from the graph, it is evaluated that from 18 respondents in total, 6 respondents feels that padlet is an effective online tool for collaboration with UWSTD. 3 respondents think that microsoft teams is more beneficial in providing online classes. 
Table 4: Benefits of using online collaboration tools for students within UWSTD
	Q4) As per your opinion, what are the benefits of using online collaboration tools for students within UWSTD?
	Frequency

	a) Saves time and resources
	6

	b) Improved student and teacher relation
	3

	c) Enhanced experience for learning
	4

	d) Better results and productivity
	5
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Interpretation: It is evaluated that out of the total of 18 respondents, 6 respondents have said that technology helps in saving the time and resources of both students and teachers. While 4 respondents have said that it helps in enhancing the learning experince of students as they get interactive session online. 
CONCLUSION

It can be concluded from the above gathered information that online tools play an important role in collaborating students with the teachers in an effective way. Collaboration is needed at every stage while studying as a student especially in online learning as it helps in giving a new direction to an individual career. Online collaboration is helpful in providing better approach to students and builds confidence among for getting engaged in the session. This helps in them getting better learning experience and in attaining knowledge related to new concepts more precisely. There is different online collaboration tools which helps students in interacting with other students as well as teachers related to course related or any problem at UWSTD. This helps in giving an online platform where all the relevant information is mentioned about the class schedule, their assignments and many more. Giving more attention to the student problem also helps in building a sense of trust among them and results in gaining better growth in the future.  
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APPENDIX

Questionnaire
	Q1) Are students feeling confident in using digital technology for collaboration purpose?

a) Agree

b) Disagree

c) Strongly agree

d) Strongly disagree

Q2) There are times when I feel bit conscious about using the One Drive technology for collaborating with others?

a) Agree

b) Disagree

c) Strongly agree

d) Strongly disagree

Q3) As per your perspective, what can be the different types of online tools used by UWSTD to collaborate with others?

a) Flip grid

b) Video ant

c) Padlet

d) Microsoft teams

Q4) As per your opinion, what are the benefits of using online collaboration tools for students within UWSTD?

a) Saves time and resources

b) Improved student and teacher relation

c) Enhanced experience for learning

d) Better results and productivity


