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               Agenda for today  • Who Are the Executive External Complaints Team, and what do they do ? • What ar e the issues the EECT are experiencing? • Energy Price increases • Economy • Possible blackout s • Mental health • Solutions • I will be happy to answer questions at the end of the presentatio n
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                                  Executive External C omplaints T eam       The EECT are a stage 4 complaints team that is the last resort before the complaint goes to the ombudsman.          They deal with referrals from Citizens Advice and the Extra Help Unit.        Customers will go to CAB and EHU if they have tried to get help from the company’s agents on the phone but have been unable to get a resolution.           The EECT have a two - hour deadline to contact the customer and resolve the issue
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             Blackouts THE INDUSTRY HAS THREATENED DAILY BLACKOUTS IN JANUARY AND FEBRUARY 2023 DURING PEAK TIMES 4 - 7 PM .  
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                                                                                                                                                                                                       Increase in mental health issue s    1 2    Children’s Mental healt h  Mental Healt h   wellbeing  Health 3 4 Employee Mental health is at risk due to being overworked, no work - life balance. More females report mental health issues than males. People’s health is being affected due to cold damp homes which increases anxiety and depression and is to blame for shortened lifespans in England and Wales.
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the work so the second team can take the phone calls and can work
non-priority CAB cases, but send priority referrals from EHU to the
executive team to work within 2 hours
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                                                                                                                                                                                                                                                                                                                                                                                                              Solution Ideas                                                                           Hire new employees and train them so there will be two teams within the business to deal with self - disconnections.  1  Use an existing team to collaborate with the executive team to do the same work  2  Use an existing team to collaborate with the executive team, but split the work so the second team can take the phone calls and can work non - priority CAB cases, but send priority referrals from EHU to the executive team to work within 2 hours  3
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We have looked at the role of theEECT, what is impacting their job, and how
the cost-of-living crisis is affecting everyone, especially vulnerable people.

Thank you for your time today, | hope this presentation has been
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               Summary   We have looked at the role of the EECT, what is impacting their job, and how the cost - of - living crisis is affecting everyone, especially vulnerable people.  Thank you for your time today, I hope this presentation has been informative, and I hope I have given you a better understanding of the cost - of - living crisis and how it is affecting our everyday lives.  I will be happy to answer any questions, or you can send your questions to me by email at: 1910919@student.uwtsd.ac.uk  
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                   Cost of living crisis: H ow it ha s caused a negative impact on the Executive External Complaints Team    


image4.png
Introduction

Hello, everyone, myname is Louise Ricketts, |
have been invited here to talkto you todayby
the UWTSD to do a presentation.

My subject is theCost-of-living-crisis, and how
it is impactingthe Executive External
Complaints Team





image5.svg
               Introduction  Hello, everyone, my name is Louise Ricketts, I have been invited here to talk to you today by the UWTSD to do a presentation. My subject is the Cost - of - living - crisis, and how it is impacting the Executive External Complaints Team
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