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                               Current Trends in Business Intelligence  
Research-Informed Literature
           The business world is changing rapidly as more business invests in technology platforms that improve the efficiency of business processes. Most companies increasingly use business intelligence tools to help organizations integrate information technology and management practices to arrive at strategic decisions for improved business performance (Reinschmidt & Francoise, 2000). Business intelligence denotes incorporating managing information schemes that transmute figures into information and comprehensive business insights to make knowledgeable choices (Reinschmidt & Francoise, 2000). There are several business intelligence trends, including data warehousing, predictive and prescriptive analytics, data discovery, data quality management, collaborative business intelligence, and data security, that businesses are adopting to improve business operations by helping them make well-informed decisions.
The business intelligence trends making headlines in the business world today include the data warehousing sector of business which has recently undergone extensive additions of new capabilities to the concept of analytics and warehousing technologies. Notably, data warehousing has been undergoing trends recently, including investment in single data warehouses, higher usage of the software as a Service (SaaS), Artificial intelligence (AI) operations, and internet technology (IT) modernization services (Pratt & Fruhlinger, 2019). Moreover, in business intelligence, prescriptive and predictive analytics is the most discussed analytics trends. Software for predictive analytics has become more innovative and more efficient and shows what might happen in the future at a high level of reliability and provide business with a few scenarios and risk assessment. Data discovery, visualization, and sense transformation drive (Božič & Dimovski, 2019). Data discovery and visualization enable every stakeholder to get involved in data management by allowing them to analyze and manipulate the info intuitively and ultimately use actionable insights.  

Knowledge and Understanding of The Subject
          Business intelligence denotes the technical and procedural structure that analyses, stocks, and collets data of business undertakings. It is a broad term encompassing descriptive analytics, performance benchmarking, process analysis, and data mining. Business intelligence tools include computers, servers, and automated machines that gather data across various sections of an organization and store it in either onsite or offsite servers or other forms of storage. Besides, it analyses the data through statistical Software and data analysis tools to produce insights into the several business operations through a presentable user interface using visualization.
Moreover, the business intelligence tool helps provide reports for business insights such as poised scorecard-type news, metric management reports, and dashboard-type information that help the company management make informed decisions for running the business's daily operations. Notably, the business intelligence tools integrate data directly into data for the business. Also, they can scale a company as it grows, and most contain features that offer custom data metrics which facilitates the display of visualization that its user can choose to pair and share their insights. 
Furthermore, there are various business intelligence tools that most businesses are using to analyze data and produce some business insights. Examples of business intelligence tools include spreadsheets such as google docs and Microsoft excel tools that companies use to process, analyze, tabulate and visualize based on the parameter set by their users (Ain et al., 2019). Also, some companies are using reporting software such as tableau, power business intelligence tools, whatagrapgh, and hive, and this software is an application that provides enterprises with various reports such as ad hoc reports, production reports, and sales reports about their businesses (Pratt & Fruhlinger, 2019). The primary importance of business intelligence tools is that they allow persons without practical backgrounds to explore and access statistics. 
Analysis
            Business intelligence helps organization managers gather data from outside and interior IT system bases, organize it for examination, run inquiries in contrast to the other data, fashion data visualization, instrument panel, and accounts. The principal objective of the technology is to facilitate businesses to make better decisions that enable the organizations to advance competitive gains over business competitors, increase revenues and improve operational efficiency (Reinschmidt & Francoise, 2000). Accordingly, business intelligence includes an amalgamation of analytics, statistics management, and reportage implements for handling company figures to achieve these objectives.
	Moreover, business intelligence architecture includes software and data warehouses to store and easily access data in real-time. Additionally, organizations manage data in data ponds built on big data and Hadoop collections that gather real-time data to sustain strategic and pre-emptive policymaking processes. Notably, underdone data from different source systems are combined, consolidated, and cleaned, employing data amalgamation and quality managing implements to facilitate the analysis of accurate and consistent data (Pratt & Fruhlinger, 2019). Overall, the business intelligence process includes data preparation, analytical querying, the distribution of key performance indicators, and the use of the info to affect corporate enterprise decisions.  
	In addition, business intelligence often uses innovative analytics, for example, statistical analysis, big data analytics, data mining, text mining, and predictive analytics. For instance, most businesses use predictive modelling techniques to undertake what-if analysis with the help of predictive modellers, statisticians, scientists, and other skilled analytics (Božič & Dimovski, 2019). Notably, business intelligence is essential in all organizations since it assists in the development of more robust business plans, driving more outstanding transactions and net profits. Also, it helps classify emerging corporate and marketplace developments, spot corporate problems that a company needs to address immediately, increase operational efficiency and productivity, and haste up and advance administrative processes (Niu et al., 2021). Besides, business intelligence is growing, and thus, its architecture, developers, analysts, and specialists like to gather with a data specialist to advance the business tools as new requirements emerge. For example, all the stakeholders work together to address the need for a proliferation of augmented analytics technologies, develop low code or no-code tools, facilitate increased use of the cloud, and improve data literacy.
Practical Application and Development
            Business intelligence strengthens the environment performance, enhances economic growth, and supports the public concern about achieving business sustainability efficiently in the rapidly changing industry environs. Currently, in the business world, organizations aim to scrutinize the information and data they need to provide more insights that inform their decisions making. Most organizations apply business intelligence for analyzing statistics and handing over actionable evidence to assist managerial choices; with the availability of big data, business intelligence has become more imaginative and increased the speed at which organizations make informed decisions (Reinschmidt & Francoise, 2000). Notably, the adoption of business intelligence is not enough without its proper utilization of crucial business processes and decision-making. 
	Furthermore, business intelligence tools application in most organizations help improves the business operations by making them more efficient. One of the most common applications is sales intelligence, which helps meet customers' needs by negotiating with them on what they require. Notably, through business intelligence and analytics, looking for leads and convincing potential clients to buy a company's service and the product is smoother and more predictable nowadays (Ain et al., 2019). Also, with the help of visualization business intelligence software, organizations can monitor productivity, sales, and logistics in real-time to enable them to make crucial decisions and offer customer reporting. Besides, business intelligence helps promote reporting by collecting, studying unstructured sets of data, and organizing them to generate several types of reports such as customer services, sales, expenses, staffing, and other processes.   In addition, business intelligence has improved performance management practices through monitoring goal progress based on customized or predefined timeframes (Lim & Teoh, 2020). For example, the tools can analyze previous months and provide insights on reasonable goals to set based on analyzing the past organization performance.
Skills for Professional Practice
              As business intelligence is trending to become more sophisticated and more innovative, there are several skills that professionals working in the industry should acquire. Business intelligence professionals require in-depth knowledge and experience in working with analysis and data modelling, reporting, architecture, project management, business analysis, and management (Lim & Teoh, 2020). Notably, advanced Data analysis skills are a must-have for business intelligence professionals since, most of the time, they deal with data that organizations developed in the past or in real-time. Additionally, as business intelligence trend-forward, the experts using the tools must have problem-solving skills to help the organization collect and analyze data and provide insights on what the management can do with the data insights to assist the organization in continuing to grow by making the right decision (Reinschmidt & Francoise, 2000). Also, business intelligence experts should continue practising and developing data visualization. Interpretation and have a progressive vision and attention to detail to conduct scientific and research-informed statistical analysis in technical notion to critically analyze data that the organization collects internally or externally. Overall, business intelligence is continuously growing with new trends every day that helps it become smarter, simple to use, and provide more insights to the decision-makers; thus, its experts should improve their skills for professional practice to be up to date with business intelligence trends.
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