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My name is Georgi Todorov. I am coming from Macedonia, a small country on the Balkan. There are just a few people getting a job in my country because of their qualifications or skills. That is because political parties are present in every part of our lives. To get a job, my family and I should be activists in the party in power. But that means you lose the job once that party is not in control anymore. Like that, we do not get any idea of employability, employability skills, and we do not need to write a CV or a good cover letter. 
I came to London in 2012 first time. A big city, an unknown place, feeling lost and vulnerable. Three years ago, I took an SIA security license, which was my first step in "education," and I got a job from the agency where I took the course. From June 2020, I signed a course, "Skills for the workplace" – Level 4, and started understanding all of these things differently. Before, my feeling about getting a new job or opening a business was negative, but now I feel more confident and ready for future development.
This report will reflect my learning and understanding of four topics worked through terms one and two. Those topics are Employability skills, Cover letter, CV, and Paraphrasing. I will be using Kolb's 'Experiential Learning Cycle' (1948), which helped me to understand my knowledge so far, give a reflection on my experience, to learn something new, and at the end, try to use all of that now and in the future. 
[bookmark: _Toc59215059]EMPLOYABILITY SKILLS
With all that mentioned, I thought that employability is a simple topic. I used to believe that if I get a job and start working, I was employable. Funny enough, I never knew about employability skills. Of course, I did not know about methods for development into employability and employability skills.
In the first term, we were supposed to write a report for employability. But still, I was feeling lost in the employability field. Most of the time, because of the pressure of report writing, researching, and paraphrasing. I put more accent on that, rather than understanding the things that I was writing. Now, in this research, I understood the importance of employability skills. 
Lately, employability skills are becoming essential. They are considered potentials, including knowledge and mindset progressively required for accomplishment in the modern workplace. Employability skills became crucial and inevitable for successful employment in any business. According to the American Management Association, the global economy emphasizes critical thinking, problem-solving, creativity and innovation, collaboration, and communication skills. According to other research, communication, problem-solving, decision-making, analytical and critical thinking, synthesizing information, teamwork, interpersonal, and continuous learning is crucial for the students ready to start their job applications and be recognized professionally (Suarta et al., 2017).
Before, I did not understand what the meaning of each group of employability skills is. I am aware that employability skills are not skills that can be "taught." It is something that a person is having in themselves. My strong employability skills are ethics, teamwork, flexibility, good observation, easy problem solving and decision-making, etc. I am weak in communication, computer skills, innovation, etc. Now that I know there are ways of developing and becoming better, I have continuous learning motivation. I have learned that I should strive for constant expansion, not just for soft skills, but my knowledge and hard skills.
To improve my communication skills, I decided to sign an English course to enhance my dictionary, speaking, and making better conversations. After that, I will sign a course that will give me a higher security job level. That is CCTV Training Course that will provide me an opportunity to work as a CCTV Operative. Also, I can be a Supervisor or even get a management position in the Security sector.
[bookmark: _Toc59215060]CV
As a part of the employment process, one should have a good CV and cover letter. A CV for me meant a paper where I will give necessary information like name, surname, date of birth, address of living, education, skills, and hobbies. I did not ever put a point on how it would look or researched how important it is. And I remember our lecturer mentioning in the class that when she is going through the CV of people, the maximum amount of time given for one is 5-10 seconds. Then I understood, if I have a good CV, I can leave a good impression. Otherwise, I have missed my 10 seconds.
According to my research, I understand that I should follow some keypoints before writing a CV. The first one would be researching the job that we wish to apply for and job specifications. According to Armstrong (2019), a person should have more CVs, a little bit different from another, that will depend on the job applications. We should make a shortlist of jobs that we would apply to and the essential skills they are looking for from the candidates. Not the whole content of the CV would be different, but in my understanding, I should put a highlight on the attributes looked for the specific job. The person who is writing the CV should also have in mind the question 'Who is reading?'. With this, one will highlight the words which are crucial for the CV to be read. 
If I did not know or underestimated the CV's importance, now I know that my CV will be the first impression on the employers. Seeing how my CV looks, now I know what does it lack inside. Earlier my self-confidence was very low. Even I have good job experience and references in the security field, I thought that I would not be the best candidate for employment in good companies. Now I learned that it is not always the experience, but how will I represent my self in front of future employers. And even people who have fewer qualities, with a better CV, can win the run. My self-esteem has been getting better than how I felt at the beginning of the studies, and I will now use it and correct my CV. Like that, I can have better employment.
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Questioning what a cover letter is, the answer from my side would be I do not know. I felt about the cover letter the same as most of my classmates, lost. I did not skip the job applications, which were supposed to include a cover letter, but I have never written one or sent one. Same as the CV, I did not give importance to the cover letter as well. It was like that until the class that was covering this subject. After the "WHO" from the CV, I realized that comes the "WHY" from the cover letter.
I have understood that a cover letter is essential for the employer to know why and how I will help the company if they give me the job. I started researching what I should include in my cover letter, how it should look. Like the CV, I found out that a person should have more than one cover letter, applicable to the jobs applying. The most important thing for writing a good cover letter is researching the company and the specifics for the job application. And the cover letter should include the position that I am applying for, the skills and experience that I have for it, the profit that the company will have from me, and an interest in having a face-to-face interview (cv-library.co.uk, 2020).
As I mentioned initially, I have never had an employment opportunity back in my country. I do not feel ashamed, saying this was the first time for someone to point out that a cover letter is significant for job applications. Now I understand that with a good cover letter, I can show the employers who I am, how passionate I am for the job I would apply for, and the benefits they might have for me. I get the cover letter like my first monolog before the employer's dialog in the interview. After the classes, I managed to write one cover letter for myself. I am trying to tailor a few more so I can be ready for my future job applications.
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A few friends referred this course to me, but they did not explain everything related to the studies, especially the assignments and assessments. At the beginning of the classes, when the lecturers described the modules, they all mentioned the type of task that we will have to pass the "exams." I was feeling a bit relaxed, thinking that it will be easy. I was only thinking of simple wording like "write a report" or "make a presentation." But then, in the classes for actual task description, we have been told some more challenging words like academic writing, referencing, paraphrasing, summarizing, and the scariest was an unfair practice. My brain started spinning, and I started regretting beginning the course.
With all the explanations, I understood that those words are connected. Out of all, the part for paraphrasing was the most difficult for me. The thing that I knew was to find nouns, verbs, adverbs, adjectives, prepositions, conjunctions, and interjections in a sentence. I also knew the types of sentences. And, I did know about synonyms and antonyms. From our in-class presentation, I understood that paraphrasing means putting another's personal opinion or writing in my words. However, it should be somehow different while remaining the main idea and meaning.
I did my research to find an easier way for paraphrasing. I found an article that gives five steps and four tips on easier paraphrasing. The five steps provided are reading more than once the part that will be used to perceive the connotation and take notes of the main ideas. To write your variety of the text without watching it, to compare both texts, adjust things that are looking very similar, and give credit to the source with a citation at the end. Four tips for easy paraphrasing start the sentence differently from the original one, using different words with the same meaning, changing the sentence's composition, and breaking the data into more sentences (Gahan, 2020).
As I mentioned before, I did put an accent on learning how to paraphrase. Without the right way of paraphrasing, none of my tasks for the modules could be done. In all the reports and presentations for the modules, I had to use sources that will support my writing. All the information used had to be paraphrased. Still, in this report, I am writing a reflection of my learning, but I am using paraphrasing to analyze literature related to the topics explained above.
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As I mentioned earlier, I had mixed feeling about signing for this course. I also felt hopeless once I started the studies. I have been confident about various things in my life, but never for studying. When I heard the task for this term, in particular, 'reflect on your learning in this module,' I thought that I would be disappointed. But, the opposite of that, I feel proud of myself. While doing this report, I could not only reflect but also realize how much I have learned. How much I have developed and the motivation that I am still getting for improvement in the future.
And after finishing this course, I will sign myself for Business and Management studies. I hope to fulfill my biggest wish to open my own security company one day. I have always known that I do not want to work for someone else all my life. Managing a business is very challenging, and it gives many responsibilities. Also, there are 100 times more risks for failure. On the other hand, the opportunity for earnings is always higher than working a 9 AM to 5 PM job. Another motivation for me to open up a business is having people working for me, passing my experience, and motivating them to become better in their jobs and lives.
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