
Virgin Media 
Values - Heartfelt Service - If it matters to you, then it matters to us. We are warm, inclusive, and down to earth. We care about our customers, and each other.
 (Our Purpose & Values - Virgin Media Careers, 2021)

In the last five years, Virgin Media has made significant improvements, such as lowering its carbon footprint, using less plastic, and using less paper, thinking to the well-being of this planet. 
Focusing on the last point, since 2014 the paper was considerably reduced.
Furthermore, to support the statement above, Toulmin’s model will be used to analyse it.
Toulmin’s model
Claim - Digital services are at their best when they're truly limitless, but our planet is not. So, we are going to shrink our impact on the planet by using the unlimited potential of connectivity to accelerate a zero waste, zero carbon future. We set a big goal to reach net zero carbon and zero waste across our operations by 2025.
(Sustainability - Virgin Media Careers, 2021)
Data - When comparing 2020 to 2014, they have reduced the quantity of paper they use by 88 percent, saving more than 11,000 tonnes, thanks to innovative digital ways to connect with clients and to change the paper billing to e-billing. 
Warrants – I belief Virgin Media is an eco-friendly business which runs towards community well-being by being environmental active, we can see the improvement it made in the last 5 years. 
Backing – Virgin Media opted to merge waste from their locations and logistics' supply chain – two areas where they are the producers – under a single measurement for operational waste as part of our new goal-setting approach. This will allow us to concentrate on our zero-waste operations aim. 
(Goals and performance, 2021)

Qualifiers – Most of their eco-friendly projects have been achieved, like reducing the paper by 88%. 
Rebuttals – Virgin Media, according to the Guardian, does not have recycling facilities set up in every city or county and people are advised to throw the router box and packages waste into the bin. 
(Virgin Media’s recycling promise gets zero marks, 2021)
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