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New offerings 
At Abbey hotel, we are highly concerned regarding the fitness regime of our guests and are aimed at providing peaked fitness services that will nourish the wants of our clients seeking proper satisfaction (theAbbeyhotel.co.uk, 2020). We are highly delighted to announce the launch of our new gym with new Matrix equipment, one of the world's finest fitness equipment. The adaptation of matrix equipment tends to foster the experiences of the customer by driving the ease and comfort in working hours. Matrix equipment provides smooth, stable, natural movement that will make every workout comfortable and efficient. 

[image: Looking For A New Gym? Follow These 6 Tips - After5]Meeting the excitement 
We are dedicated to enhancing the experiences of our customers and facilitating them with sustainable services that will boost their morale towards fitness and enhancements. The gym will be available for use from the 25th of December onwards for our guests and allows them to nurture the fitness regime with new experiences and advanced apparatus (Almeida et al. 2020). We are also concerned for guests who wish to acknowledge fitness for the first time. We tend to operate our services based on STP marketing analysis that helps in segmenting, targeting and positioning our services as per the wants of our various clients and sustain their needs accordingly. 
We are happy to announce that Matrix S-Drive Performance Trainer will be availed to the customer in order to facilitate fitness freaks most admirably. 

"Join us to grab the experience of multi-purpose fitness functions that will enrich your fitness goals and accommodate a bunch of benefits to rejuvenate the lifestyle with ease". 

Other exciting amenities will be provided on the opening date;
· Free usage of health suite (swimming pool, sauna, spa bath and steam room)
· Health and nutrition seminars
· Nutrition tasters for free
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Relaxation and pleasure 
At Abbey hotels, we are keen to understand the motive and stress of our clients and are entitled to address the same with fruitful measures. Here at Abbey hotel, we are obliged to offer esteemed relaxation and leisure to our customers through rejuvenating spa rituals that will accommodate absolute peace and experience key pleasure and embracing our credibility. \

[image: Best Hotel Spa Winners (2020) | USA TODAY 10Best]4 P's of marketing 
At Abbey hotels, we are committed to facilitating best in class services to our admirable clients through sustainable business modules aiming to make them beautiful. We are obliged to make our customers happy in every aspect and satisfy their needs and wants most beneficially. We are keen to understand the motive of our clients more elaborately; hence we are presenting our services on social websites and seeking the views and opinions of our esteemed clients for enhancing our services accordingly (González-Serrano et al. 2019). We will be taking care of our client's module and will facilitate them with quality services to cherish their needs. We highly adapted the four p's of marketing credentials in our marketing operations to seek proper demarcation of audiences' necessities 
"Grab our appointment in order to nurture and experience world class spa rituals under one roof only at Abbey hotels".
Booking for the spa ritual will be opened from the 1st week of January and will remain open for a week. Special amenities and facilities that will be included in the spa ritual regimes.
Our guest will be facilitated with: 
· Relaxation massage 
· Pressure pint scrub massage 
· Access to the steam room and sauna room
· Adequate refreshments
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New event hall 
[image: Best Wedding Reception Halls in New Town, Kolkata for an Extravagant Affair  | Wedding Venues | Wedding Blog]At Abbey hotels, we are highly committed to emphasising the experiences of our guests and meet their motives in seeking extended relationships. We express gratitude to our clients and highlight key requirements through facilitating the ease of a new hall for hosting and wedding events.

Marketing Cs
Our team is devoted to customer enhancement operations, and thus we intend to use 4 C's of marketing from our end. The main purpose for such is that it will be helping us seek consistency in the flow of operations, assists in acknowledging clarity in customer want, helps in gaining competitiveness and sustain credibility to our clients. 
Facilities provided along with new hall 
· Private  dining amenities 
· Event suites for more than 300 people 
· Personalised meetings and weddings 
· Availability of Wi-Fi and modern security 
· Ease of transportation 
· Landscaped garden for drinks and photography 
· Clubs and pubs 
"Book your appointment today to nurture your wants and experience grand wedding ceremonies only at Abbey hotels."
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Food experience 
[image: 10 dos and don'ts for managing hotel food-and-beverage | Hotel Management]At Abbey hotels, we strive to facilitate quality accommodation to our guests in order to foster their experiences with quality assurance. We are also devoted to refining our visitor's interest and providing them with the ease of quality food and ambience. At Abbey, we tend to deliver a luscious menu to our customer nurturing their taste and tummy. We are glad to announce that we have been recognised with 5-star food and hygiene ratings by the food standards agency that encourages our standards accordingly. We are committed towards quality inspection and regulation of food requirements, cooking and maintaining hygiene and compliance (Perepelytsia and Yurchenko, 2019). Our menu offers freshly prepared dishes by our trained and creative chefs to revitalise the taste bud of our clients. We at Abbey are highly concerned about dining arrangement and crockery and provide best in class amenities inspired by British and European traditions. 
Marketing orientation 
We at Abbey implement marketing orientation strategies to determine the wants and needs of our visitors. The adaptation of such a strategy has helped us in anticipating fruitful outcomes that tend to foster the desires of your consumers. 
Dining facilities provided 
· Contemporary dining at our main hotel 
· Variety in dishes including multinational cuisines (Italian, Indian, Thai)
· Proper hygiene and accommodation by our professionals 
· Rich fooding experience by our creative chefs 


"We extend our gratitude and welcome our hotel guests to experience and rejuvenate their taste buds with 5 star food and hygiene opportunities only at Abbey Hotels."
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Tawny's bar
At Abbey hotel, we extended our resilience at providing enhanced and volatile bars for our customers to nurture their mind-set and calm their stress in prominent absence and hospitality. We tend to raise our dedication towards customer attraction and satisfaction to a new level by providing the ease of drinks at Tawny's bar. 
[image: PAO'S SAPA LEISURE HOTEL]Tawny's bar will be opened soon for the accommodation of our guests and cherish their creative thinking abilities. At Tawny's bar, we provide excellent ambience and an environment that will add to the creativity and experience of our visitors (theAbbeyhotel.co.uk, 2020). We aim at providing a variety of drinks and refreshments to our clients in order to boost their satisfaction to new heights. 

2 Cs of marketing 
The firm has adopted the 2Cs marketing tactics in order to identify the main requirement of its guests, customer satisfaction, and communications are highly essential. It was keeping that in mind the management has entertained the idea of developing a bar at the hotel residence. This will help them to nurture the creative through and seek satisfaction through mixed drinks and beverages. 
Additional information 
· Food is available during the working hours (breakfast, lunch and light bite)
· Availability of terrace for fresh ambience 
· Availability of Wi-Fi and sports channels 
· Opening timings Mon-Fri (11 AM to 9 PM)
Sat-Sun (11 AM to 11 PM) 
"We welcome you to have a look at our refurbished Tawny's bar and seek quality relaxation only at Abbeys hotel."
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Abbey club 
[image: Club One Restaurant & Night Club | Dubai Travel Guide and City Information]Partying and clubbing have become the main determinants that tend to induce the lifestyles of the youngsters and provide them with immense satisfaction. We at Abbey hotel are keen to address such interest and provide our guests with quality sources of fostering their relaxation through moderns clubs and amenities. We at Abbey pledge to nurture the experience and satisfactory attributes of the cents in the best possible manner in order to provide the quality assurance and security. Keeping that in mind, we have developed a dancing club for your guests and proposer their needs in a different way. Dancing and partying will allow our guests to feel comfortable and ensure strong bonds with each other (Wiastuti and Susilowardhani, 2019). Enjoying drinks in pubs tends to relax the mind and contribute to social adherence. Hence at Abbey, we will be soon opening (Abbey club) for our party-loving guests in order to ensure relaxation and enjoyment both at the same place. 
Additional information 
· Dedicated dance and music floor for both lovers
· A bar for party lovers
· Enhanced music system to boost the madness among the audiences 
· Private lounge for communication and social instructions 
· Access to the terrace (only appointments)
· Opening on the 23rd of December, at 6 PM onwards 
· Pre-registration or booking is required as access is limited. 
· Timings 6 PM to 10 PM weekdays 
· Timings 6 PM to 11.30 OM weekends 
· Drinks and beverages available with food. 
[bookmark: _GoBack]
"Join us on the 23rd of December and showcase your clubbing and partying skills only at Abbey club."
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