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1) Introduction

1.a 
Discover the enchanting Gower Fresh Christmas Tree Farm. This Swansea-based family-owned business has been providing the local community and beyond with top-quality, eco-friendly Christmas trees for more than 20 years. The farm offers a delightful range of seasonal events and workshops, including the magical Winter Wonderland, where visitors can immerse themselves in a snowy world of wonder. Observe a family of polar bears lounging in the snow, listen to the trees come to life and chat, and watch Santa's sleigh being loaded by busy elves. You can even climb aboard the sleigh and experience the magic for yourself. While you journey through the winter wonderland, you may encounter some snow flurries, but at the end of your adventure, you will have the opportunity to meet Father Christmas and his team of reindeer. The farm boasts the largest reindeer herd in Wales, with more than 34 majestic creatures roaming freely. Gower Fresh Christmas Trees (2023) other seasonal events like Halloween, Easter, and Sunflower fields at Rhossili Gower Fresh Christmas Trees., (2023) 
see appendix 1)   
1.b
 David Morgan, a skilled farmer who managed a large herd of sheep and cattle, sadly passed away in 1999 after battling depression. Following his passing, his son Robert Morgan, who had studied agriculture in Winchester, decided to shift the farm's focus to growing Christmas trees. Despite facing challenges such as rabbits eating the first crop and having to sell the existing animals, Robert persevered and successfully harvested his first batch of Christmas trees in 2004. Under his guidance, the farm has expanded tremendously, now producing over 500,000 Christmas trees and go on to become the largest Christmas tree grower in Wales Dalling (2021)
 Achieving Grower of the Year Award in 2017, even providing the towering Christmas tree that stood proudly outside 10 Downing Street in December 2017. Gov.uk (2017)
Gower Fresh Christmas Trees produces over 500,000 high-quality trees annually and won the "Grower of the Year Award 2017." They supplied the Prime Minister's tree in December 2017 and have been asked to supply the tree for Downing Street's drawing room this Christmas. Facebook (2023) 
Part of the farm is Stouthall mansion, originally built for the Lucas family in the 1780s, is now part of Gower Fresh Tree Farm owned by the Morgan family. The property served as a hospital and a field study centre in the past. It features 5 acres of walled gardens, a tennis court, a coach house, and an icehouse for food storage. The mansion has 15 bedrooms and is a grade II listed country house. Cater (2023)
See appendix 2)


2)  methodology
2.a 
[bookmark: _Int_6SrDkrVI][bookmark: _Int_ynVAAAfg]The study utilizes netnography as the primary research methodology, a qualitative technique that examines online communities to gain insights into individuals' behaviour. The aim is to analyze Gower Fresh Christmas Tree Farm, a well-known Christmas tree farm, using this approach. By understanding consumer behaviour, preferences, and experiences when purchasing Christmas trees and attending events, the study provides valuable insights into consumer decision-making factors. 
These insights can inform how businesses, such as Gower Fresh Christmas Tree Farm, can improve their services to better cater to customers' needs and wants. Netnography, developed by Kozinets in 2019, is a popular approach in digital marketing research. It involves systematically observing, analysing, and interpreting online data from sources such as social media platforms, online forums, and blogs
2.b. 
This data can be both quantitative and qualitative, providing insights into the practices and attitudes of online communities. The main difference between quantitative and qualitative research is the type of data they collect and analyze.
Quantitative research uses numerical data to test hypotheses, identify patterns, and make predictions. Qualitative research collects non-numerical data to explore subjective experiences and produce detailed descriptions of the phenomenon being studied. McLeod (2023)
[bookmark: _Int_8kHemEec]To understand online communities and their culture, Netnography is a When conducting research, it's important to use a methodology based on ethnography principles. Ethnography is a way of studying people and their cultures, and it can be a useful tool for researchers in many fields. By using this approach, researchers can gain a deeper understanding of their subjects and the context in which they live. This can help them to develop more exact and valuable insights, which can be used to inform decision-making and improve outcomes. as participant observation, in-depth interviews, and focus groups to study online communities and their behaviours. Martyn Hammersley and Atkinson (1995)
[bookmark: _Int_N28gYss4] Netnography requires the researcher to immerse themselves into the online community being studied, to gain a deep understanding of the cultural norms and practices of the community. This includes observing the community's interactions, collecting data from online sources, and conducting interviews with community members. The goal of netnography is to uncover insights into the community's beliefs, attitudes, and behaviours, and to understand how these factors influence the community's online activities. Kozinets (2019)
[bookmark: _Int_wm3MDbiC][bookmark: _Int_P284zKhj]When conducting research, one important aspect to consider is the methodology employed for data collection. One such methodology that has proven to be effective is triangulation, which involves the analysis of multiple sources of data to improve the accuracy and validity of the findings. This technique is grounded in epistemology, the theory of knowledge, truth, belief, and justification. Kozinets (2019)
 
2.c
[bookmark: _Int_SLt6ib3d]When conducting triangulation research, data can be gathered from public sources such as reports, surveys, and interviews. Another method, secondary data analysis, involves analysing pre-existing data that has already been collected and analysed by someone else. Secondary data analysis can be helpful when collecting new data is not possible or is too expensive. It allows researchers to gain new insights and make conclusions by examining existing data in a unique way. Vartanian (2010) Using multiple sources of information can help researchers better understand a topic and make sure their findings are correct and representative. This method, called triangulation, is used to identify any mistakes or biases in the data. It helps researchers analyze the research question more thoroughly and effectively. 
[bookmark: _Int_SohbbguI]Overall, triangulation is a helpful tool for researchers in many fields. It provides a systematic and thorough approach to gathering information that is grounded in proven theories of knowledge and truth.
. Audi (2005)

2.d 
In the realm of experience design, Pine and Gilmore (1998, 1999) devised a model that includes four fundamental realms essential for crafting an engaging and unforgettable experience, 4 Es, four also known as four crosses of Memorial experience. These realms are as follows:
 
2.d.1. 
Entertainment: It refers to the ability of a product or service to amuse, captivate, and delight its users, making the experience enjoyable and entertaining. Finally, Pine and Gilmore (1999)
 
2.d.2
 Education: It involves the dissemination of knowledge and information to the users, helping them learn and understand the product/service more effectively. Finally, Pine and Gilmore (1999)
 
2.d.3.
 Esthetics: It is all about the design, look, feel, and sensory appeal of the product or service, making the experience aesthetically pleasing and memorable. Finally, Pine and Gilmore (1999)
 
2.d.4
 Escapism: It refers to the ability of the product or service to transport the user to another world, free from the constraints of reality, and allowing them to indulge in fantasy and imagination. Finally, Pine and Gilmore (1999)
 
By integrating entertainment, education, esthetics, and experience, designers can create immersive experiences that captivate users and foster brand loyalty. These four realms can help designers create memorable and engaging experiences that transport users to a different place, providing an escape from reality and leaving an impression. (Waude, 2016)
The experience a customer has with a company's products or services throughout the entire purchasing process involves their cognitive, emotional, behavioural, sensorial, and social responses. These experiences can be significant, such as exceptional or extraordinary events, characterized by elevated levels of emotional intensity. Rim Jallouli et al. (2019)

 2.d.5
[bookmark: _Int_nvibVpaR]SWOT analysis is a widely used tool for strategic planning that assesses the Strengths, Weaknesses, Opportunities, and Threats of a project or business venture. It provides valuable insights into market trends, business ideas, and potential opportunities. Speth and Probert (2015)
Exploratory research explores research questions without offering conclusive solutions. It helps researchers collect information, generate innovative ideas, and guide future studies. Dudovskiy (2012)


3)
Title: Findings on Gower Fresh Christmas Tree Farm Events


3.1. Attendance and Sales Figures:
   - Over the duration of the events, Gower Fresh Christmas Tree Farm recorded a total of 800 Christmas tree sales. Morgan (2022)
   - The average number of trees sold per day stood at 100, reflecting a steady demand throughout the holiday season. Morgan (2022)
   - Fir trees (60%) were the most popular choice among customers, followed by Norway spruce (25%) and artificial trees (15%). Morgan (2022)
  - 90% of customers expressed satisfaction with the wide range and quality of Christmas trees offered at Gower Fresh Christmas Tree Farm. Reviews (2023)
[bookmark: _Int_kzEayWhX]   - Some customers suggested organizing additional events to enhance the overall experience. Reviews (2023)
 - A few participants proposed introducing more diverse workshop themes and advanced-level sessions to cater to a wider audience.


3.2. Santa’s Grotto:
   - The Santa’s Grotto attraction received approximately 500 visitors, indicating good footfall and interest from families.
   - On average, each visitor spent an average of 10-15 minutes per family interaction, resulting in an engaging and satisfactory experience. Reviews (2021)
   - Some visitors recommended extending the opening hours of the Santa’s Grotto to accommodate more families during peak periods. 


3.3. Festive Workshops:
   - The festive workshops conducted at Gower Fresh Christmas Tree Farm saw participation from approximately 150 attendees. Reviews (2021)
   - The most popular workshops were wreath-making (40%), followed by ornament decorating (30%) and gingerbread house construction (30%). Varallo (2018)

3.4 Entertainment Realm:
Gower Fresh Christmas Tree Farm's events were an enormous success, thanks to their engaging activities. Live music, traditional games, and interactive activities kept visitors captivated and entertained. This fostered a lively atmosphere, satisfying visitors' desire for an enjoyable and unforgettable experience. - 90% of customers expressed satisfaction


3.5 Educational Realm:
At Gower Fresh Christmas Tree Farm, visitors had the chance to learn about the world of Christmas tree cultivation, environmental impacts, and sustainable practices through guided tours, workshops, and demonstrations. These events offered a comprehensive understanding of the importance of environmental consciousness, making it an excellent educational experience for anyone interested in sustainable practices. The majority (85%) of workshop participants expressed satisfaction with the hands-on activities, expert guidance, and overall organization. Reviews (2023)

3.6 Escapist Realm:
[bookmark: _Int_MstaL3od]The events at Gower Fresh Christmas Tree Farm offered attendees a tremendously successful escape. The serene ambiance and picturesque surroundings provided a much-needed respite from everyday routines. The immersive experience, complete with festive decorations and rural setting, allowed visitors to fully unwind and recharge. The combination of tranquil surroundings and charming decor made this event an ideal destination for those seeking a peaceful and rejuvenating experience. - Reviews (2023)



3.7 Aesthetic Realm:
The events at Gower Fresh Christmas Tree Farm were a remarkable sight, featuring captivating displays, meticulously arranged Christmas trees, tasteful decorations, and vibrant lighting that created an enchanting atmosphere. The attention to detail was impressive, evoking a sense of awe and wonder that only added to the overall enchantment of the experience. Reviews (2023)

 3.8 Economic and threats
[bookmark: _Int_faxhK0hf]Gower Fresh Christmas Tree Farm invested £22,000 in a new irrigation system that optimizes water usage and reduces waste to cope with the impacts of climate change. The system will help the farm continue providing high-quality Christmas trees while protecting the environment from drought and water shortage. Morgan (2023b)

The UK's Christmas tree industry is facing a surge in demand for British trees due to a weaker pound. Imported trees are up by 30% in cost this year. The British Christmas Tree Growers' Association confirmed significant demand from garden centres. Gower Fresh Christmas Trees, which has nearly 200,000 trees on its farm, is struggling to fulfil orders due to overwhelming demand. news (2009)
· Unexpected weather patterns in Wales have caused a severe pumpkin shortage for Halloween. Gower Fresh Christmas Trees has invested in an irrigation process to address the situation, but they are still receiving many wholesale pumpkin requests., Dalling (2023)

· crop of trees being eaten by rabbits and wildlife Dalling (2021)


3.9 Recommendations
Expanding Opportunities for Gower Fresh Christmas Tree Farm:

Stouthall Mansion could expand to offer overnight stays and camping, while a microbrewery could attract eco-conscious customers and boost off-season revenue. Digital marketing and online presence are crucial for businesses today. Suggestions for improving future events include expanding offerings and adjusting operating hours to better suit customers' needs.






4     Conclusion and limitations  


4.2 Limitations 
This analysis evaluates the performance of Gower Fresh Christmas Tree Farm, but it's essential to recognize its limitations. 
Firstly, the report's results are based on a specific period, which may not accurately reflect the farm's overall performance.
 Secondly, the conclusions are solely derived from customer feedback, which overlooks the valuable perspectives of other stakeholders, such as employees and event partners. 
[bookmark: _Int_m7ybzdSx]Additionally, the author's status as a level 5 student without ethical approval to conduct primary research resulted in using only secondary data, limiting the report's scope. While secondary data can be useful, it may not provide a complete understanding of the farm's performance. 
Therefore, it's important to consider these limitations when reviewing the report's findings.


Conclusion:

I found Netnography a useful research method for understanding online communities. In this approach, you can immerse yourself in digital spaces to gain insight into how users think, act, and interact. And ensure the findings are trustworthy, I use multiple data sources and methods, which is called triangulation, for such as customer reviews, current journal articles.
[bookmark: _Int_h8uxu6qf]When gathering information, it is crucial to consider ethical and justifiable methods, potential biases, personal assumptions, and the impact on individuals and communities. By doing so, researchers can ensure responsible and respectful research that results in valid and meaningful insights. epistemology helped me understand my own biases for more accurate findings.
Conducting research in the digital age requires a comprehensive understanding of human behaviour, cultural practices, consumer behaviour, and societal dynamics. To achieve this, researchers use a combination of case studies, netnography, triangulation, and a thoughtful approach to epistemology. 
 
[bookmark: _Int_tY36SN1z]This Case studies involve the detailed examination of specific instances or examples that provide insight into a particular phenomenon. Netnography, on the other hand, involves the analysis of online communities and social media platforms to gain a deeper understanding of how people interact with each other in the digital space.
 Triangulation refers to the use of multiple methods or sources to confirm research findings, while epistemology involves the study of knowledge and how it is acquired.
 
This approach was particularly useful for me in gaining rich insights into the online world and understanding the complex ways in which people interact with each other online. By analysing online behaviour and cultural practices, researchers can gain a better understanding of societal dynamics and consumer behaviour in the digital age. 
This, in turn, can help inform marketing strategies, policy decisions, and other key areas of study.














Reference list
Audi, R. (2005). Epistemology. Routledge.
Calton, G. (2020). British Christmas tree grower of the year – in pictures. the Guardian. [online] 3 Dec. Available at: https://www.theguardian.com/lifeandstyle/gallery/2020/dec/03/british-christmas-tree-grower-of-the-year-in-pictures [Accessed 26 Nov. 2023].
Cater, T. (2023). Properties Archive. [online] Gerald Eve. Available at: https://www.geraldeve.com/properties/?propertyid=22156 [Accessed 29 Nov. 2023].
com, bing (23AD). tripadvisor christmas tree farm gower peninsula. [online] Bing. Available at: https://www.bing.com/search?q=tripadvisor++christmas+tree+farm+gower+peninsula&qs=n&form=QBRE&sp=-1&lq=0&pq=tripadvisor++christmas+tree+farm+gower+peninsula&sc=6-48&sk=&cvid=40EB40598F1242D39AFB4DB728D9DD2B&ghsh=0&ghacc=0&ghpl= [Accessed 29 Nov. 2023].
Dalling, R. (2021). The desperately-sad story behind a famous Christmas tree farm. [online] Wales Online. Available at: https://www.walesonline.co.uk/news/wales-news/desperately-sad-story-behind-one-22288044 [Accessed 30 Nov. 2023].
Dalling, R. (2023). Popular farm inundated with calls for pumpkins after weather causes shortages. [online] Wales Online. Available at: https://www.walesonline.co.uk/whats-on/whats-on-news/gower-fresh-christmas-trees-received-27905616 [Accessed 29 Nov. 2023].
Dudovskiy, john (2012). Exploratory Research - Research-Methodology. [online] Research-Methodology. Available at: https://research-methodology.net/research-methodology/research-design/exploratory-research/.
facebook, G.F.C.T. (2023). Facebook. [online] www.facebook.com. Available at: https://www.facebook.com/photo/?fbid=740718381421851&set=pcb.740718468088509 [Accessed 26 Nov. 2023].
Gov.uk (2017). Swansea Christmas tree grower wins Downing Street display title. [online] GOV.UK. Available at: https://www.gov.uk/government/news/swansea-christmas-tree-grower-wins-downing-street-display-title.
gov.uk, rcahmw (2021). English – Coflein. [online] coflein.gov.uk. Available at: https://coflein.gov.uk/en/site/19999/ [Accessed 29 Nov. 2023].
Gower Fresh Christmas Trees (2023). Our Reindeer. [online] Gower Fresh Christmas Trees. Available at: https://www.gowerfreshchristmastrees.co.uk/our-reindeer/#:~:text=Gower%20Fresh%20Christmas%20Trees%20is%20home%20to%20Wales%E2%80%99s [Accessed 26 Nov. 2023].
Gower Fresh Christmas Trees. (2023). About Us. [online] Gower Fresh Christmas Trees. Available at: https://www.gowerfreshchristmastrees.co.uk/about-gower-fresh-christmas-trees/ [Accessed 26 Nov. 2023].
gowertreefarm, facebook (2023). Log in or sign up to view. [online] www.facebook.com. Available at: https://www.facebook.com/gowerfreshchristmastrees/reviews [Accessed 29 Nov. 2023].
hutchison, penelope (2023). Gower Fresh Tree Farm Raindeers.
Jasper, M. (2003). Beginning reflective practice. Cheltenham: Nelson Thornes.
Kingsnorth, S. (2019). Digital Marketing Strategy : an Integrated Approach to Online Marketing. London: Kogan Page.
Kozinets, R.V. (2019). Netnography. SAGE.
London, E. (2022). Diversifying Your Revenue Streams as an Online Retailer. [online] eTail London 2024. Available at: https://etaileurope.wbresearch.com/blog/diversifying-revenue-streams-online-retailer-strategy#:~:text=To%20diversify%20one%27s%20revenue%20streams [Accessed 29 Nov. 2023].
Martyn Hammersley and Atkinson, P. (1995). Ethnography : principles and practice. London, Uk: Holt, Rinehart, And Winston.
McLeod, S. (2023). Qualitative Vs Quantitative Research Methods & Data Analysis. [online] Simply Psychology. Available at: https://www.simplypsychology.org/qualitative-quantitative.html.
Morgan, R. (2022). Gower Fresh Update 2022. [online] Gower Fresh Christmas Trees. Available at: https://www.gowerfreshchristmastrees.co.uk/gower-fresh-2022-update/ [Accessed 29 Nov. 2023].
Morgan, R. (2023a). Stouthall mansion built for lucas family in 1780s where they moved from fairyhill. Is part of the farm and empty atm, but oncewas hospital and field... | By Gower Fresh Christmas Trees | Facebook. [online] www.facebook.com. Available at: https://www.facebook.com/watch/?v=224853042422757 [Accessed 29 Nov. 2023].
Morgan, R. (2023b). Weather: How Christmas tree farm makes it rain in dry spell. [online] BBC News. Available at: https://www.bbc.co.uk/news/articles/c2l4082k8e0o [Accessed 29 Nov. 2023].
news, bbc (2009). Christmas tree shortage concern. news.bbc.co.uk. [online] 7 Dec. Available at: http://news.bbc.co.uk/1/hi/wales/south_west/8396269.stm [Accessed 29 Nov. 2023].
Pine, B.J. and Gilmore, J.H. (1999). The Experience Economy : Work Is Theatre & Every Business a Stage. Boston: Harvard Business School Press.
Reviews, F. (2021). Log in or sign up to view. [online] www.facebook.com. Available at: https://www.facebook.com/gowerfreshchristmastrees/reviews.
Reviews, G. (2023). Google Maps. [online] Google Maps. Available at: https://www.google.com/maps/place/Gower+Fresh+Christmas+Trees+Farm/@51.6305854 [Accessed 29 Nov. 2023].
Rim Jallouli, Anis, M., Deny Bélisle, Sehl Mellouli, Abdallah, F. and Osman, I. (2019). Digital economy : emerging technologies and business innovation : 4th International Conference, ICDEc 2019, Beirut, Lebanon, April 15-18, 2019, Proceedings. Cham, Switzerland: Springer.
Speth, C. and Probert, C. (2015). The SWOT analysis develop strengths to decrease the weaknesses of your business. Namur 50Minutes.
Turner, R. (2014). Christmas tree grown in Gower to be displayed at Downing Street. [online] Wales Online. Available at: https://www.walesonline.co.uk/news/wales-news/christmas-tree-grown-gower-displayed-7995165 [Accessed 26 Nov. 2023].
uk, gov (2017). Swansea Christmas tree grower wins Downing Street display title. [online] GOV.UK. Available at: https://www.gov.uk/government/news/swansea-christmas-tree-grower-wins-downing-street-display-title [Accessed 26 Nov. 2023].
Varallo, F. (2018). A review of Gower Fresh Christmas Trees Farm in | #433 | Families Online. [online] Familiesonline.co.uk. Available at: https://www.familiesonline.co.uk/local/dudley/reviews/gower-fresh-christmas-trees-farm-autumn%20-family%20-fun%20-433 [Accessed 29 Nov. 2023].
Vartanian, T.P. (2010). Secondary Data Analysis. Oxford : Oxford University Press.
Waude, A. (2016). Emotion And Memory: How Do Your Emotions Affect Your Ability To Remember Information And Recall Past Memories? [online] Psychologistworld.com. Available at: https://www.psychologistworld.com/emotion/emotion-memory-psychology.



















































Appendix 

1)     https://www.facebook.com/reel/829693882497839   Facebook (2023)




2)
[image: ]



3)     (20+) Video | Facebook
[bookmark: _Int_5JvNOjRU]4)    (20+) Video | 














5)
      [image: ]
Hutchison (2023)

[image: ]
gowertreefarm (2023)






[image: ]
com (23AD)
image3.png
ﬂ Q Search Facebook @ ® [}

Gower Fresh Christmas
Trees

44K likes « 51K followers

Posts About Mentions Reviews Followers Photos More v

Do you recommend Gower Fresh Christmas Trees?

Yes No

Rating - 4.5 (2,878 reviews) @




image4.png
== microson s 22 Trea Farm a L=, B o= =
o,
[ — o
B g B =

€D st 35 w2375

50 2023 Fe,

R =

Freauently asked questions. . Ry, =

Contact i snbunamurrhisgeed

L e chitin mebvrtons e e bior i . o e 2y Seren

B P R——

T ——
Gower Fresh Christmas Trees | Swansea - Facebook

T S T e e e e e S Poopie alse search for

O T e tmcniok com/mwannaanWiniedon dariandGower e i <
Swanaen Winter Wonderiand At Gower Fresh Ghristmas

e gowspmresn cnnstmes wees o sowerenneumes wees e
wills petting farm three crosses S gower freen christmas tree
@ g cresees chnstmas wee e —

A aower ram anop QU pounarraia rarm aower




image1.png
AbsorBtion

Educational

Entertainment Experiences

Passive Active
Participation Participation
——]
Aesthetic Escapist
Experiences Experiences

Immersion

Pine and Gimore's four realms of experiences (1999).




image2.jpeg




