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A summary of the job description
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Figure: Job Description
Source: (NHS Job Advert)

Woodgrange Medical Practice is an Outstanding-rated practice, due to the quality of the care they provide, that are looking to recruit a Health Care Assistant within their Primary Care setting. The job is to carry out clinical observations, support nurses and GPs, take ECGs, pre- and post-preparation for procedures, update patient records and promote safe, effective, and person-centred care.
Key Responsibilities
A successful candidate will conduct routine observations such as blood pressure, pulse, temperature, height, weight and BMI. Other duties include helping to conduct chronic disease monitoring clinics, preparing patients for minor surgery, keeping accurate records and collaborating with the larger multidisciplinary healthcare team.


[bookmark: _az4dni3ar38g][bookmark: _Toc233189130]Task 1: Professional CV 
Task 1 was to write a professional curriculum vitae (CV) specifically for a role as a Health Care Assistant at Woodgrange Medical Practice in London. The CV was intended to show that I am suitable for the position as it highlights my education, transferable skills, volunteer experience, interests and career aspirations. I have very little practical experience, but my CV has the following communication, teamwork and organisational skills. This was created to show the expectations of the employer in the health and social care industry and to show my readiness to move forward to my next job and further studies.
[image: ]
Figure: Professional CV
Source: (Self-made)
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I am interested in applying for the role of Health Care Assistant at Woodgrange Medical Practice, as I have a passion for helping people and want to be part of delivering good health care. My academic studies and my intention of positively contributing to people's lives have led me to be interested in health and social care. This opportunity fits in with my long-term career goals to work in the healthcare field and continue to progress in my professional development in a multidisciplinary team (Shiri et al., 2023).
Currently studying Certificate of Higher Education Skills for the Workplace (Health and Social Care) at the University of Wales Trinity Saint David. I have enhanced my knowledge of person-centred care, communication, safeguarding, working in a team and my responsibilities as a health care worker throughout my study. My academic experiences have enhanced my competence in developing an understanding of the ways that healthcare professionals work together to provide safe and effective services.
I have a few transferable skills which would help me be of service to Woodgrange Medical Practice, though I'm just starting to start my career. One of my greatest strengths is good communication skills, which helps me to engage in respectful interaction with patients, colleagues and family members. I also have the qualities of empathy, patience and active listening, which are crucial when supporting people from different backgrounds.
I appreciate the roles and responsibilities of Health Care Assistants and know that they can involve themselves in clinical observations, helping the health care workers and keeping accurate records, as well as ensuring patients' dignity. The need for confidentiality, professionalism and attention to detail is important when working in primary care settings (Cristina et al., 2023). The knowledge gained through my education has enabled me to recognise the importance of these duties on patient safety and health outcomes.
I have also learned to work in a team and to be organised through these group activities and volunteer work. I understand that working together effectively between Health Care Assistants, Nurses, Doctors and Administration is important in the health care setting (Zajac et al., 2021). I enjoy working as part of a team and am flexible in different circumstances, keeping a professional and cool demeanour.
I have been impressed by the high reputation and commitment to teaching, development and innovation, which is strong at Woodgrange Medical Practice. I am attracted to this position because I want to learn from the experienced health care professionals and make contributions to the patients' care as part of a supportive environment.
I am motivated and am keen to learn and continually improve as an individual. I'm ready to engage in additional training and professional development to improve my skills. I think my positive attitude, caring and being person-centred would enable me to be a useful person to the organisation.
This position is a stepping stone to my future career goals. I am thrilled to learn and do something that will help to improve the health of patients, while also gaining more knowledge and experience within the healthcare field.
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SWOT Analysis of Health Care Assistant Job Position in Woodgrange Medical Practice:
A SWOT analysis is used to establish individual strengths, weaknesses, opportunities and threats in the context of securing and achieving success in the role of Health Care Assistant at Woodgrange Medical Practice. A knowledge of these helps in realistic career planning and professional development.
	Strengths
	Weaknesses

	I possess strong communication skills that will help me interact effectively with patients, nurses and doctors. I am compassionate, empathetic and patient-centred in my approach to care. I am also eager to learn and adapt to new healthcare environments.
	I have limited practical healthcare experience because I am a fresher entering the profession. I may initially lack confidence when dealing with unfamiliar clinical situations and advanced healthcare procedures.

	Opportunities
	Threats

	Woodgrange Medical Practice provides opportunities for professional development, workplace training and exposure to multidisciplinary healthcare teams (Nightingale et al., 2024). This role can act as a foundation for future career progression within the NHS and wider health and social care sector.
	Competition for healthcare roles can be high (Boniol et al., 2022). The healthcare environment can also be demanding due to workload pressures, emotional stress and rapidly changing patient needs, requiring resilience and adaptability.


Table: SWOT Analysis
Source: (Self-made)
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Personal Development Plan
This personal development plan aims to set out realistic targets for the next two years, which will enhance my performance as a Health Care Assistant and help me develop my career further.
	Development Goal
	Action Plan
	Timeline
	Monitoring Progress
	Evaluation

	Improve clinical observation skills
	Attend practical training sessions and learn how to measure blood pressure, pulse, temperature and BMI accurately.
	6 months
	Maintain a learning journal and seek feedback from supervisors.
	Demonstrate confidence and accuracy when performing observations.

	Strengthen professional communication
	Participate in workshops, practise active listening and improve confidence in healthcare conversations.
	12 months
	Monitor communication confidence through self-reflection and supervisor feedback.
	Communicate effectively with patients, families and healthcare professionals.

	Develop digital and record-keeping skills
	Learn how electronic patient record systems operate and improve digital competency.
	24 months
	Complete online training modules and practical exercises.
	Maintain accurate records confidently and independently.


Table: Personal Development Plan
Source: (Self-made)
Discuss the concepts of a Personal Development Plan
Professional development is a continuous process in health care (Al-Omary et al., 2024). The three goals identified target areas of technical competence, communication and digital literacy – all of which are directly related to the responsibilities outlined in the Health Care Assistant vacancy. This will enhance my confidence levels, improve my employability and enable me to progress in my career in health and social care in the long term.
[bookmark: _z2wtkrhnhd1v][bookmark: _Toc233189134]Task 4: Critical Reflection – Appreciate the process of reflection and apply Gibbs' Reflective Cycle to complete the task
Being self-aware is crucial for the success of Component 1: Self-Awareness Presentation. 
Description - In Component 1, I made a presentation on ‘Communication as an essential skill in a professional working role in health and social care’. The presentation clarified what communication is, how it is important in a healthcare environment, the SBAR communication tool and how this could be used in a future role as a Care Assistant. I also spoke about how communication will help me with the development of my career. The purpose of the presentation was to ensure that the delegates had a clear understanding of the importance of effective communication to provide safe, person-centred and quality health care services.
Feelings - At first, I was apprehensive about giving the presentation, as speaking in public is not something I am too familiar with. I was afraid that I would not remember much and would not be confident when I'm in front of others. Gradually, though, as I continued the presentation, I got more and more at ease speaking about something that I knew and that I felt was relevant to my future career. I also felt motivated as it was related to Communication, and this is directly linked to the role that I want to be in health and social care.
Evaluation - There are a number of things that went well in the presentation. The presentation was well planned and kept to the template given to him/her by the lecturer. I made sure that I clearly explained communication and how this is linked to working in professional practice in health and social care. By using a practical example of supporting an elderly resident using a Care Assistant, this real-life example helped to demonstrate the application of the skill (Gkiolnta, Roy and Fragulis, 2025). Furthermore, the SBAR technique improved the learning value of the presentation.
There were other places that needed improvement, however. In some instances, my notes took the place of eye contact with the audience instead of using them. Being a bit nervous, my speaking rate sometimes got too fast. I was able to explain the significance of communication, but I could have gone into more depth and, with more confidence, elaborated on some aspects.
Verbal feedback from the lecturer emphasised the professional, well-organised and relevant nature of the presentation to healthcare practice (Shorrock, 2022). I was, however, suggested to build confidence, develop more engagement with the audience, and further improve my presentation delivery skills.
Analysis - It was a learning experience for me and gave me the knowledge that, in the field of healthcare, in addition to being very important, communication is also important in academic presentations. The skills of preparation and delivery of presentations also transfer to other aspects of healthcare professions, such as confidence, organisation and public speaking (Seals, 2022).
Communicating accurately, professionally and confidently under pressure is a competency needed by professionals in the healthcare environment (Sung and Hsu, 2025). As my experience showed me, knowledge is of no use if it cannot be effectively communicated. The confidence and presentation skills directly relate to the reception of information by others. Practice, practice, practice, therefore, is needed to enhance academic and professional communication skills.
The experience also called for the need for preparation. A well-prepared presentation boosted my confidence and decreased my anxiety. Additionally, I was made aware of the importance of this skill as my topic because I have learned that communication is a very important skill for a Health Care Assistant in my future career.
Conclusion - Overall, this was a positive learning experience as it helped in my academic and professional development. I was able to show an understanding of communication and how it's important in health and social care practice. However, I also noted some points that I would like to improve on, such as confidence in front of the audience, eye contact with the audience and presentation. The results of these have motivated me to further pursue communication and public speaking skills to be more effective in the healthcare profession in the future.
Action Plan - I will practise more to present my work to an audience in future presentations. I will use keywords rather than complete sentences to minimise the use of written notes. I will also focus on establishing eye contact, slow down my speech and increase my confidence by practising repeatedly. Also, I will ask for suggestions from fellow students and lecturers to further enhance my presentation and communication skills (Yoel, Akiri and Dori, 2022). These will help me to make progress at school, and in the future, develop my career in health and social care.

[bookmark: _gwrrrm2atis9][bookmark: _Toc233189135]Conclusion
To summarise, the position of Health Care Assistant at Woodgrange Medical Practice is an ideal fit for my love of providing high-quality healthcare and my desire to develop my skills as a practitioner. I am a strong communicator with excellent teamwork skills and patient-centred care that would be beneficial for this position. Looking forward to positively contributing to the team, improving patient outcomes, and continuing to develop my career.
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