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UK telehealth market, 2018-2030
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Methodology

A structured literature review will be
conducted using a secondary research
approach.

Telemedicine in Health and Social Care

Aim of the Study

The aim of this project is to explore how
telemedicine supports physical,
psychological, and social wellbeing for
individuals using health and social care
services in the UK.

The study also aims to develop
evidence-based recommendations to improve
telemedicine delivery, accessibility, and
quality across care settings.

Objectives
e Types of telemedicine — Describe the

main forms of telemedicine used in UK
health and social care (video
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Data Analysis

Thematic analysis will be used to identify
recurring patterns in how telemedicine
influences wellbeing and service accessibility.




Data Sources
Searches will be carried out using:

e PubMed

e Google Scholar

e NHS Digital Library

e University library databases

Search Strategy

Boolean operators will refine search
combinations using terms such as:
“telemedicine,” “digital health,” “remote care,”
“health and social care,” “wellbeing,” “United
Kingdom.”

consultations, remote monitoring, digital
triage, mobile health apps).

e Evidence review — Analyse current
research on the benefits of telemedicine
for physical, mental, and social wellbeing.

e  Critical evaluation — Assess the
strengths, limitations, and quality of
existing telemedicine studies.

e Practice recommendations — Provide
guidance for health, social care, and
digital health practitioners on improving
telemedicine use in practice.

Inclusion and Exclusion Criteria
Inclusion Criteria

¢ Adults using health or social care
services

e Studies focused on telemedicine or digital
remote care

o UK-based settings or research relevant to
UK practice

e Outcomes related to physical,
psychological, or social wellbeing

Exclusion Criteria

e Studies focused on children or non-adult
populations

o Research conducted outside the UK
without relevance to UK practice

e Studies unrelated to digital or remote care
interventions

This approach supports a systematic and
transparent review of secondary data.

Ethical Considerations for Secondary
Research

e Accurate reporting of findings

e Referencing all sources used

e Using credible and reliable academic
evidence

e Acknowledging limitations of existing
research

¢ Avoiding bias when interpreting data

e Considering ethical and practical
implications of recommendations

Conclusion

Telemedicine is becoming a central part of
modern health and social care.

This study will highlight how digital care tools
can improve wellbeing, reduce barriers to
access, and support more efficient service
delivery, while also identifying gaps and areas
for improvement.
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