[bookmark: _Int_TMottt1y]Explain what is meant by ‘ethical principles’ and ‘professional values’, and how these might inform the way people approach their work. (AC 1.1)
Ethics are a set of principles which guide our behaviour. As individuals we have a personal sense of what is right and wrong which to some extent is shaped by social norms but also by other things such as upbringing, beliefs, intellect and morals. The three main ethical perspectives are deontology, teleology and utilitarianism. (core book)

Professional values help us to make better decisions about issues that impact our workforce. The people profession map outlines goals, knowledge, expertise and the behaviours required to create value and make a meaningful contribution in the workplace. It helps us to “make better decisions, act with confidence, perform effectively, drive change in our organisation and progress in our career” (CIPD, ????). Decisions based on good principles can positively impact employees whereas bad decisions can have a negative impact on both employees and our reputation as an organisation.

[bookmark: _Int_Kw0djmCk]In the NHS, we have our own set of values which guide our behaviour in the workplace. These are: “dignity, respect and fairness; integrity, honesty and openness; caring, kindness and compassion” (NHS, no date). These help guide us in our approach to work every day and demonstrate our professional values in the workplace. 

 If we are open and honest, consider other opinions and perspectives, and demonstrate our professional values, principles and trust we can make sure that everyone is treated fairly. Is this enough? Does it make sense? Not happy with this Examples??
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Identify a piece of legislation and a Code of Practice that support ethical and professional practice, with examples of how a people professional would conform to these. (AC 1.2)
The duty of candour legislation has been put in place to guarantee that care providers such as the NHS are open and honest with everybody that uses its service. It sets out a legal requirement to let patients know if anything has gone wrong with their care and treatment or could potentially be harmful. It means that patients must be provided with full details regarding any incidents, offered an apology and recommended a remedy or suitable support (Gov.uk, 2020). Health care professionals would conform to this regulation by being open and honest with peers and employers and report any incidents that could potentially lead to harm or distress. Employees would agree to take part in reviews and investigations, be honest with regulators and raise concerns if necessary, in order to create a learning culture (NMC, 2022).
The Nursing and Midwifery Council (NMC) and Royal College of Nursing (RCN) have a set of professional standards of practice and behaviour called the Code of Coduct which nurses, midwives and nursing associates must adhere to. Patients and members of the public expect people working in the health profession to uphold these ethical standards of conduct in everything that they do. The Code outlines what we should expect from individuals who provide healthcare to patients, service users, and co-workers (RCN, 2019).
Health care staff conform to the Code and prioritise people by putting the interests of those receiving care first and foremost, making their care and safety paramount and making sure that dignity is preserved, and needs are identified, evaluated, and met. In following the Code, staff will practise effectively, providing treatment in a timely manner and to the best of their capabilities. Staff should have clear lines of communication and be proficient in maintaining records, sharing skills and knowledge and evaluating outcomes in order to make improvements. Staff will follow health and safety precautions at all times and work within the limits of their competence upholding the reputation of the nursing profession by displaying a dedication to maintaining the standards required of the Code (NMC, 2018). In doing this, the profession will be able to gain the trust and respect of patients, other health and care professionals, and the general public.
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Describe how a people professional would demonstrate respectful and inclusive working in relation to: (AC 2.1)
contributing views and opinions 
clarifying problems or issues
working effectively as part of a team
People professionals must set an example of professional and positive behaviours when contributing views and opinions. In order to do this, we must be considerate of others and as inclusive as possible. Everybody should feel comfortable in contributing their opinion and be open-minded enough to consider the views of others, even if they are different to our own. Being able to communicate well and actively listen creates value in the workplace (Core book). When people feel comfortable contributing their views and opinions without feeling obligated to comply, it makes them feel valued and included. We should provide a positive environment and experience where all employees can share their knowledge and opinions freely. People professionals play a vital role in valuing differences in the workplace by having practices and processes in place like? to address any obstacles. (CIPD, 2019).
When clarifying problems or issues, people professionals must realise that there may be various ways of overcoming a situation. It is important to listen to and value the opinions of others when problem solving because being open minded means you will consider different ways to resolve problems as well as alternative outcomes. Respectful and inclusive problem-solving means making sure that everybody has an opportunity to have their say, especially those who are quieter than others. We should encourage everybody to share their views and opinions, and to feel confident in sharing them. This ensures that there is no confusion and we have not guessed what other people's perspectives and judgements might be. Ref? We must remember that we are all working towards a common goal and clarifying problems or issues together builds trust and strong working relationships. Even if we disagree with the opinions of others, we must be respectful and create an environment in which they still feel encouraged to contribute (Dixon, 2021). There are recognised problem solving techniques (trial and error, GROW method, divide and conquer) available to aid challenges within the workplace which help people professionals make evidence-based decisions. These are helpful in simplifying the process and provide consistency in resolving issues. They help to create a feasible process without prejudice (Indeed, 2023).
To work effectively as part of a team, people professionals will value the views and opinions of everybody thus demonstrating respectful and inclusive behaviour.remove? Reread this section We practice this by allowing people to be themselves and by encouraging their participation. We create a supportive culture where everybody has a sense of belonging and feels able to contribute, no matter what their vulnerabilities and strengths. We also have policies and practices in place to make sure that we adhere to the Equality Act 2010 and avoid discrimination. We create a collaborative environment and include a diverse range of people in our decision-making processes in order to achieve shared goals (Ali, 2022). Successful teamwork begins with effective communication and a clear objective. Harnessing different skills within the team, playing to people’s strengths and finding a role that everybody is comfortable with, results in positive outcomes. Encouraging each other and rewarding efforts will also help to boost morale (Herrity, 2023).
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Summarise different ways a people professional would stay up to date with people practice and world of work issues and developments, highlighting 2 ways in particular, that you have personally found effective. (AC 2.2)
“Staying up to date within your industry and other similar industries is extremely important in providing the very best and and most efficient work. By constantly absorbing new knowledge your brain is stimulated into producing new ideas which can benefit not only yourself but also your company and industry” (Carson Derrow, Nov 18).
In a hectic and constantly changing world, it is imperative that we keep up to date with new developments, information and trends. There are a number of ways in which people professionals can do this such as: “reading, finding a mentor, networking, following prominent people on social media and listening to podcasts” (CarsonDerrow, Nov 18). Learning and development throughout the lifetime of our careers has become the norm today rather than expecting longevity from the career that we start out in. A constantly changing environment has resulted in a lack of job security and means we need to keep our skills, knowledge and experience up to date by participating in continued professional development. (Core book) By attending this CIPD course I am keeping my brain active, developing personally and keeping up to date with people practice and issues in the world of work.

Having only been in my current role and organisation for 2 years, I have also found that networking with colleagues and associates within the department has helped me to build connections and gain valuable knowledge. They also help me to stay up to date with issues that are important in our industry and to exchange thoughts and ideas. Social media apps such as Facebook, Twitter, Instragram and LinkedIn play a huge role in instantly notifying us of news and issues and this has often been a method of learning something new for me. I also use social media to advertise many of our learning and development opportunities in the hope that I can reach many staff that either do not have access to a computer in the workplace or are simply too busy to be constantly checking emails. Ref?
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CIPD Record
In April 2022, I attended a webinar entitled Creating Accessible Communication. “One in five people in the UK have a long-term illness, impairment or disability. Many more have a temporary disability” (Scope, no date) and Digital Accessibility Standards (DAS) 2018 are included as part of the Equality Act 2010. It is a legal requirement for public service organisations to be compliant with the Public Sector Bodies Accessibility Regulations 2018. Any content published on websites or mobile apps must be accessible to as many people as possible including those with “impaired vision, motor difficulties, cognitive impairments or learning disabilities, deafness or impaired hearing” (GOV.uk, Central Digital and Data Office, 2022).

Attending this webinar taught me about making content and design clear and simple for screen readers to read easily or for people with motor difficulties to be able to navigate using specialist equipment. I realised the importance of using HTML format rather than pdf because browser settings can be customised. I learnt about using built in headings or styles and using alt text for images. I learnt about using sans serif fonts, to consider font size and to avoid using all capitals, italics or underlining. It is also important to be inclusive in any written communications and images used.

I feel confident that what I have learnt will help me to create accessible and inclusive promotional material and resources for the Learning and Development department within Hywel Dda University Health Board. I try to make sure that we comply with the new legislation so that anybody can access information easily but also to make sure that as an organisation we are creating a culture of accessibility. 

In March 2023, I attended an interview skills training session run by the recruitment team. The session focussed on how to get the best out of an interview by actively listening, making eye contact and taking notes. It taught me about various questioning techniques such as asking open-ended questions to receive a more detailed response and made me aware of legislations and organisational policies such as the right to work in the UK and criminal record checks.

I learnt that interview questions are based on the job description and person specification and that there is a marking criterion although there was scope for any additional responses worth merit. I learnt that it would be unlawful under the Equality Act 2010 to ask any discriminatory questions regarding things like marital status, childcare arrangements or family commitments. I also learnt the importance of maintaining records of interviews in the event of any legal claims and for giving feedback so that the candidates know how they can improve their performance at future interviews.

Following this training, I volunteered to help the recruitment team recently when onboarding domestic staff. Having never interviewed before, I embraced the challenge. This was an opportunity for me to develop in my current position and hopefully gain skills and knowledge that I can use again if I am ever called upon to interview.

In September 2022, I started my Level 3 CIPD in People Practice. I enrolled on this course so that I could get an insight into what the role of HR and people professionals is and hope that what I learn will benefit both me and the people that I work with. As a Learning and Development Advisor I realise the importance of creating a learning culture within organisations for personal and professional growth and understand how closely we work with HR in people management, performance management, succession planning and change management. 

The units covered so far include: Business, Culture and Change in Context which taught me about PESTLE analysis and external factors which influence organisations and decision making, values and goals, culture and change management; the Principles of Analytics which taught me about evidence-based practice, use of data, policies and procedures and creating value and the current unit, Core Behaviours for People Professionals in which I am learning about ethical practice, legislations and codes of conduct.

I feel that this course will help me within my current role and also with the development of my future career within the NHS. My learning so far has helped to build my confidence, improve my skills and gain valuable understanding of the HR function. I hope that it will equip me with the knowledge to handle situations in the workplace with confidence and professionalism.
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