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Community engagement boosts the empowerment of different types of support for people in need. The initial formation of any community relies on the shared practices and values within a group of people. Community engagement as an action represents the interest in individuals in supporting certain causes and contributes to resolving the addressed community issues (Walker, 2013). 
Often those issues are related to the commonly accepted social and legal norms regarding the lifestyle of people and the fight against discrimination. People who are attentively supporting community projects often attend as volunteers in various forms. Volunteers can be doing various activities, like directly working at the centres (homeless shelters, food banks, animal shelters), or become an outsourcing asset like promoting community engagement to the cause, spreading the word about the project activities, support in conducting votes, participate in the local blood drive, and altogether advocating for others (McClockey, McDonald, Cook, Heartin-Roberts, Updegrove, Sampson, Gutter, and Eder, 2011) . 
In the United Kingdom, there are multiple projects of organization focusing on supporting individuals facing issues like mental health, various disabilities, homelessness, and other pressing maters affecting their access to financial stability and responding to their basic needs. Community engagement in any form is showing support in improving the lifestyles of people who are part of the community. One of the most pressing issues, especially considering the impact of the COVID-19 pandemic outburst – mental health. Individuals have been majorly struggling with depression, anxiety, lack of motivation and willingness to complete any activities, which has impacted their mental state, work ethics and capabilities to remain a healthy connection with the surrounding environment. Rethink Mental Health is a organization that has created platform for support groups to help individual overcome their struggles and become reliable part of the community, by getting back on track. 
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[bookmark: _Toc113547776]What is mental health illness?
Mental health disorders affect not only the individuals facing them, but also their families and communities they take part in. It has profound effects on individual’s quality of life, physical and social well-being, and economic productivity (RMHO, 2022). Understanding the impact of mental health on individuals and the community is vital for the improvement of mental health care systems and delivery programs. People suffering from any type of mental health disorders are at risk for decreased quality of life, lowered productivity, poverty, social problems, vulnerability to abuse, and additional health problems. Therefore, there are greater chances for them to become unemployed, and uncapable to cover their basic human needs, or worsen the state of their mental health (Marcotte, Wilcox-Gok, 2001). Some of the issues existing, which organizations like Rethink Mental Health are fighting to improve and support people to go through are: 
[bookmark: _Toc113547777]Bipolar Disorder 
It can be a life-long mental health problem, the causes of which are considered to be combination of genetic and environmental causes. It is a disorder effecting individual’s mood, causing swings from high to low. Some of its symptoms are increased energy and impulsive behaviour, as well as reflecting to it symptoms – low energy, feeling worthless (self-destruction), or having suicidal thoughts. In more advanced cases of borderline disorder people can hallucinate and mix reality with imagination. To improve the mental health issues people usually take medications and go to therapy (RMHO, 2022). 
[bookmark: _Toc113547778]Borderline Personality Disorder
It represents struggle with the control of emotions, especially anger or sadness. 1 in 100 people has that disorder, the cause of which is considered to be traumatic childhood experience. People having BPD are more likely to self-harm, abuse substances like drugs and alcohol, and struggle with communication (lack of interpersonal skills) (RMHO, 2022). 
[bookmark: _Toc113547779]Post-traumatic stress disorder
It represents a mental health disorder caused by unexpected traumatic experience, like shock, car accident or similar traumatizing events, causing individuals to feel anxious, constantly remembering the shocking experience, and avoiding people of things which might remind them of the experience. Some individuals having PTSD aren’t capable of sleeping or calming down, and the constant stress causes decline in their physical health (RMHO, 2022).  
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These types of disorders are related to using food to manage feelings. The individual’s relationship with the food is unhealthy and shows in the for of overeating or not enough eating. In most cases, the disorder is showing among teenagers and young adults, however, it can still appear caused by other mental health issues like PTSD and Depression in the later stages of life. Some eating disorders are: Anorexia, Bulimia, Binge Eating Disorder (BED) (RMHO, 2022). 
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Depression is widely spread mental health issue, which affects one’s motivation to complete certain tasks. Usually, people having depression experience low mood, sadness, anger. They tend to lose interest and enjoyment of doing activities which were interested in before. Loosing concentration, appetite and sleep, are also some of the depression symptoms. When experiencing it, individuals tend too criticize themselves more, which can lead to evolvement of the issue, and worse the mental and physical health of the individual majorly (RMHO, 2022). 
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It represents constant overthinking, worrying, and scare of anything. In some cases, anxiety causes physical disturbances like irregular heart beating and sweating. Every individual can feel anxious because of a certain worry, however people having anxiety disorders usually have that feeling constantly. In the stages of developing anxiety some people can have anxiety attacks as well. It affects the physical health of the individual having it, as the irregular heartbeat can cause heart problems (RMHO, 2022). 
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 Rethink Mental Health Organization was founded 50 years ago. Its values are supported by the major goals for equity rights, fare treatment and maximum quality of life for all people affected by mental health illness, their families, friends and family perspectives. Throughout the years RMHO has become one of the largest charitable providers of services for overcoming mental health issues. The impact which the organisation achieved supported the improvement of the lifestyle of approximately 4300 individuals. Their visions for the future are focused to changing the vision of all people on the importance of mental health, and the approach of people to it, or individuals struggling with it (RMHO, 2022). 
The vision of the organization is shared with the public on multiple occasions through their website where people struggling can access different types of support, in the form of online sessions, list of local community services, information regarding various concerns, or even seek assistance in finding a job. 
Mental Health awareness have been spread around the world. Since 1949 in the US has been observed the so-called Mental Health Awareness Month, implementing the needed attention to mental health which used to be neglected and ignored, and still is from some individuals (NAMI, 2022). The goals of organizations like RMHO are to spread further this awareness and reassure people that those issues should be resolved on time. As well as fighting against discrimination of people who have accepted their issues and are trying to better their state. 
[bookmark: _Toc113547784]Recommendations 
The goals of organizations fighting mental health issues are easy to visualize, but hard to achieve. Most of the global population is facing mental health issues everyday, whether its anxiety attacks or PTSD, and in addition to increase the reach of impact of those organizations some further steps should be considered. 
The development of technologies and improvement of communications on a global basis has created a platform for easier and wider reach of organizations to the community. Social media is one of the major stream channels with global reach to people, providing advanced selection of filtering methods to group communities. Promoting community engagement depends entirely on the organizations and their approach to the public (Siddiqui, Singh, 2016). 
When communicating with other people, there are certain skills required from people in addition to conducting accurate and well accepted information transaction. Those skills are called interpersonal. Engaging with the community to seek help or support it requires specific approach to people showing respect, and capability to understand and interpret the received information. Social workers, and volunteers often are facing meeting individuals who are at some point different and most likely difficult to communicate with which requires specific approach methods (Harchekar, 2017). 
Same logic applies to the online communication developed through social media. Its reach is so large that it can spread memorable and attention catching messages within minutes on a global basis (Jeesmitha, Com, 2019). Creating more accounts in social media platforms can support the spread of those messages, and considering that often individuals working in mental health organizations are therapists, or familiar with the basics of psychology, inducing a person with this professional knowledge could support the work of the marketing department and support the creation of recognizable and eye-catching messages which are most likely going to spread to people sharing similar searches on the topic of discussion. Being aware of the marketing fundamentals, one of the most important features of the marketing processes is the psychology of people and awareness of how to attract individuals’ attention (Siddiqui, Singh, 2016).  
The algorithm of Social Media works based on distinguishing marks which are left by users and their tags, searches, shares, and develops, through analysis, sharing paths for the streaming of related to their interest’s content. To spread their message for the need of more community engagement, organizations should consider adapting to the major global digitalization and implement social media activities in their agenda, because it allows connection on a personal level, reaching the personal space of individuals through content they relate to and can give the organization to impact each person individually (Harchekar, 2017). 
[bookmark: _Toc113547785]Conclusion 
The essence of mental health issues is that it impacts individuals’ personalities and capabilities to live normal lives according to the social norms. Many organizations have been participating in the fight for equality in rights and common treatment of people struggling with mental health issues, one of which is Rethink Mental Health Organization (RMHO). 
Considering the diversity of Mental Health issues and the impact it has on individuals lives, spreading mental health awareness is of high importance for increasing the community engagement towards that issue. Engaging with community activities has various forms, however, its nature is to gather support in resolving addressed issues concerning the health of the community. 
Communities have the power to implement inclusion and empower citizens to take responsibilities toward its development, understanding that their contribution to better the community impacts their personal lives as well as parts of it. It can implement community spirit and present higher quality solutions. 
Some organizations are present in social media platforms, however, there is lack of personal engagement which means lack of knowledge about the basics of how social media operates (Jeesmitha, Com, 2019). Commonly organizations are trying to spread their values and visions with simple leaflets and plain text, which can not attract attention at first sight. Therefore, community organizations should take the step to expand their engagement with people and evolve altogether with the rest of the world led by the global digitalization. 
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