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The importance of Customer Service for Business Success
Customer service is crucial to a company’s success especially in today’s market, which is saturated with options and characterized by fierce competition. Customers who receive friendly, helpful, and efficient service are more likely to returned make repeat purchases. Professional customer service also foster loyalty and builds a positive reputation for the company. Valued and satisfied customers often recommended the business to others and leave positive reviews, helping to attract new clients. Furthermore, companies can improve their products and services by listening to customer feedback. Research by PwC indicates that an increasing number of customers are willing to pay more for a better experience. This demonstrates that high-quality customer service can boost both customer satisfaction and the company’s success. 

PwC. (2018). Customer experience is everything: Here is how to get it right. PricewaterhouseCoopers.
https://www.pwc.com/us/en/services/consulting/library/consumer-inteligence-series/future-of-customer-experience.html

How did you find this source?
I found this source by searching on Google. I decide to choose the report published by PwC because it best presented the customer experience and its impact on companies. 

[bookmark: _Int_6Sg2ly39]Is it relevant to the topic? In my opinion it is. It clearly illustrates how customer service and customer experience impact a company’s success. 
[bookmark: _Int_l5VF4ZsS]Is this a useful article? I believe it is, as it presents research findings and wealth of practical information on customer satisfaction, loyalty, and business performance. 
Is this an academic source? This is not academic journal article. It is professional research report published by PwC a renowned global consulting company.
When was it published? Is it recent enough? Why?
The report was published in 2018. This remains highly relevant, as customer service and customer experience continue to be crucial for modern businesses, and the report is still frequently used and cited.
Who is the author? What are their qualifications or expertise?
The source I found was published by PwC one of the world’s largest professional services firm’s PwC specializes in business consulting, auditing, and market research. The firm’s experts possess exceptional knowledge regarding customer experiences, business strategies, and customer behaviour.
Is the source reliable? Why?
The source is clearly credible because it was published by PwC, a well-known and highly respected global firm. It is based on research and survey data rather than private opinions. While it may not be an academic journal, it is widely used and trusted by companies and researchers alike. 
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