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Examine the impact of a police officer's daily experiences of violence on their physical and mental health, and the current support systems that can be used in addressing these challenges.

Abstract
This dissertation looks at how violent crime affects police officers, focusing on their mental and physical health, as well as the support they get. It explores how dealing with violent crime can lead to mental health problems such as PTSD, anxiety, and depression, and checks if the current support systems are effective. The study uses existing research, including interviews with public service personnel who responded to events such as the Manchester Arena bombing, to understand the emotional challenges officers face. It also highlights the lack of research on the combined mental and physical effects of violent crime on police. Using a mix of methods, the dissertation will review previous studies and gather survey responses from the public to see how people think violent crime affects officers and how well they are supported. 
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Chapter 1 – Introduction

This dissertation will examine the impact of violent crime on police officers and the support that they receive. Through analyzing how violent crime impacts police officers mental and physical health. Evaluate the effectiveness of the current support systems and resources available to police officers and identify better practices and improvements to the supports that police officers receive. 
Police officers play a very important role in society by keeping people safe and maintaining order. They help protect us from crime, respond to emergencies, and ensure that laws are followed. By investigating crimes and arresting criminals, they help to stop bad behavior and make communities feel safer. Police officers also help during accidents, disasters, and other emergencies, providing support and guidance. Beyond just enforcing the law, they build trust with the community, offering assistance and preventing problems before they start. Their work helps to create a sense of security and fairness, allowing people to live peacefully and go about their daily lives. Modern police training focuses on using evidence to help officers understand crime theories and develop the skills to carefully analyze situations and decide the best actions to take (Watkinson-Miley, Cox, and Deshpande, 2021).
Police officers' mental health is important for their well-being and for making sure they can do their jobs well. Mental health issues at work can lead to significant costs, such as long periods of sick leave. For example, stress, depression, and anxiety cause millions of lost workdays each year. Because of the stressful and dangerous nature of their work, police officers are more likely to develop mental health problems like PTSD, depression, and anxiety. Experiencing traumatic events regularly can contribute to these issues. If not treated, mental health problems can affect an officer's performance and career. The cost of stress-related illnesses also includes reduced productivity, more sick leave, and early retirement (Edwards and Kotera, 2021).
The Manchester Arena bombing in 2017 was a tragic and violent event where a suicide bomber attacked an Ariana Grande concert, killing 22 people and injuring many others. In the aftermath, the police faced not only the challenge of dealing with the crime scene but also the emotional toll it took on their officers (Merrill and Lindgren, 2021).
In a study interviews were conducted with 21 responders to the Manchester Arena bombing to learn about their experiences. Fourteen of them talked about the mental impact of the event on themselves and their colleagues. A key theme was that many responders felt unprepared for the stress and trauma they faced. They found dealing with ballistic injuries, especially in children, very upsetting, particularly because the injuries were deliberately caused. The responders shared different ways they coped with their emotions, such as seeking psychological support and checking in with each other. They also mentioned the importance of being able to talk openly with colleagues, and some found debriefing sessions helpful for sharing their feelings. Many responders also found comfort in support from their families and faith communities (Skryabina et al., 2021).
After recent disasters, especially those caused by human actions like terrorist attacks and bombings, there has been more focus on the mental health of first responders and the care they receive. People are realizing that officers face stressful and traumatic situations, which can affect their well-being. This growing awareness aims to ensure police officers get the help they need to stay healthy and do their jobs effectively. Studies show that man-made disasters often have worse psychological effects. First responders at major disasters, such as terrorist attacks or accidents, are more likely to develop post-traumatic stress disorder (PTSD). This higher risk is due to experiences like being exposed to harm, witnessing death and injury, and learning disturbing details about the events (Wilson, 2015).
Statistics to support the importance show that one in five police personnel suffer with a form of PTSD. This high number shows a serious and worrying problem in the law enforcement. The exposure to horrific events, including violent crimes, highlights the severe psychological toll that police can get. (University of Cambridge, 2019). 
Despite the growing recognition of the mental and emotional impact of violent crime on police officers, there remains a significant gap in research examining how these effects influence officers' health, well-being, job performance, and overall career longevity. While studies on officer stress and trauma are increasing, few have explored the full extent of the combined psychological and physical impacts of violent crime on law enforcement professionals. This lack of comprehensive research has serious implications not only for the well-being of officers but also for policing effectiveness, as unaddressed trauma can impair decision-making, increase the risk of burnout, and affect public trust in law enforcement (Goormans, Verbouw, and Vandeviver, 2024).
Key theories in the field of criminology and psychology, such as secondary victimization, provide a framework for understanding the profound impact that witnessing or being involved in violent crime can have on officers.  Secondary victimization refers to the emotional and psychological harm experienced by individuals who witness or are involved in traumatic events, but are not the direct victims of the crime. Police officers, despite being law enforcement professionals, often experience secondary victimization when they are exposed to violent crimes, accidents, or traumatic events in their line of duty. This theory suggests that officers may experience feelings of helplessness, fear, and emotional distress after such exposure, similar to that felt by the victims themselves. This is especially relevant when officers have to repeatedly deal with violent crime, leading to cumulative psychological strain (Tavares et al., 2023).
To answer the research question, I will use a mixed-methods approach. First, I will conduct a literature review, which means looking at existing studies and research that have already been done on how violent crime affects police officers. This will help me understand what is already known about the topic and where there might be gaps in the research. Next, I will use a mostly quantitative style questionnaire with one qualitative question. A qualitative question focuses on open-ended questions that allow people to share their thoughts and feelings in detail, giving deeper insight. A quantitative question uses closed-ended questions with multiple-choice, to gather measurable data. When using a mixed questionnaire, you combine both types to get both detailed information and clear, measurable results. This is being done to gather information from the general public about their views on how violent crime impacts police officers and the support they receive. By getting input from a wide range of people, I can see how the public perceives the topic. Once I have collected the information from both the literature review and the survey, I will analyze the findings. This means I will look for patterns and connections in the data to draw conclusions about the topic. The goal is to provide a clear understanding of how violent crime impacts police officers and how the public views these effects (Pilcher and Cortazzi, 2023).
Chapter 2 - Literature Review

Police work is one of the most stressful jobs due to constant exposure to dangerous situations and high-pressure environments, which can lead to mental health issues. It ranks among the top three most stressful jobs in the Occupational Disease Intelligence Network. This shows how demanding police work is and how stress can harm officers' mental health, leading to issues like PTSD, anxiety, and depression (Purba and Demou, 2019).
Employed people with poor mental health tend to take about five percent more sick days than those with good mental health. They are also six times more likely to say their work performance is lower, meaning they struggle to be as productive when they're at work (Bubonya et al., 2017).
Mental disorders are now the main cause of long-term absentism and inability to work in many developed countries. These disorders limit a person's ability to take part in everyday activities, including work. The link between mental health and work problems has led to more focus on healthcare costs and improving worker health. Mental disorders like depression can lead to more sick days and lower performance at work, a problem known as presenteeism (Johnston et al., 2019).
Police officers, who are exposed to trauma regularly, don't adjust their behavior well to different situations. In low-intensity situations, their performance is worse than those who aren’t exposed to trauma. However, In high-intensity situations, officers perform better than those without trauma exposure, and their performance improves as they experience more trauma over time. This is linked to higher levels of PTSD symptoms. These officers may become overly cautious and alert, even when there’s no real danger, because of their past trauma. This suggests that while trauma can affect their behavior in normal situations, it can also help them react more effectively in emergencies (Levy-Gigi et al., 2016). 
Police officers have lower rates of PTSD compared to civilians and other workers who experience disasters. This is likely because of the resilience and training they receive, which prepares them to handle tough situations and stay mentally strong in their work. This reduces the risk of developing mental health conditions, which can affect their well-being and performance. It also means they are better equipped to continue doing their job effectively, even after witnessing or being involved in traumatic events. This training helps keep officers healthy, both mentally and physically, and ensures they can respond to emergencies without being overwhelmed by stress or trauma (Regehr et al., 2021). 
First responders, like police officers face a lot of job-related stress which can lead to mental health problems such as thoughts of suicide. Studies show that first responders have a higher risk of suicide compared to other groups. Suicidal thoughts in police officers are concerning because they signal serious mental health issues. These thoughts put officers at risk of suicide and can lead to putting themselves and others in harm's way. It also harms team morale and can lead to burnout or officers leaving the force (Stanley, 2016). 
Organizational culture and heavy workloads are major causes of stress for police officers. For example, a recent survey of police officers found that nearly half of them listed the fear of being investigated for complaints as a major source of stress. When police officers constantly second-guess their decisions, it creates anxiety about their actions being scrutinized which can make it harder for them to trust their judgment in future situations. This can prevent police officers from learning and growing, as they’re too focused on their mistakes instead of moving forward (Turner and Jenkins, 2019) 
The stressful nature of police work puts officers at risk for mental health issues and problematic alcohol use. A study found that 32.6% of police employees drink at risky levels, with 3% drinking harmfully. Officers with mental health issues like depression or PTSD were more likely to drink heavily or avoid alcohol entirely. Relying on alcohol to cope  can affect an officer's judgment, slow their reactions, and make it harder to make quick decisions in emergencies. Alcohol addiction also harms physical health such as the liver and can damage and stress relationships with colleagues as the officer will be unreliable and unpredictable with how they act on alcohol (Irizar et al., 2021).
Police officers face organizational stress due to factors like strict supervisors, frequent shift changes without adequate time off, heavy workloads, and other similar challenges. Stress from strict bosses can have serious effects on their mental health. Constantly being shouted at or making passive aggressive remarks can create feelings of fear, anxiety, and low morale, leading to a lack of self-esteem in themself. When officers work long hours without enough rest or recovery time, they become fatigued, which can reduce their ability to focus and make sound decisions in critical situations (Papazoglou and Tuttle, 2018).  
A study looked at weight changes over two years, measuring both weight loss and gain. It found that people with anxiety or depression at the start of the study gained more weight, while those with depression tended to lose weight. Anxiety disorders were not linked to weight loss. Significant weight gain or loss can make it harder for police officers to do their job. Gaining too much weight can reduce speed, stamina, and cause fatigue, making it tough to chase criminals or handle physical confrontations. On the other hand, losing too much weight can lead to weakness and low energy, making it hard to overpower suspects or stay alert (de Wit et al., 2015). 
Job stress can cause physical problems for officers, like stomach issues from the body's "fight or flight" response. Chronic stress can also weaken their immune system, making them more likely to get sick. Stomach problems and a weak immune system can seriously affect a police officer's job. If an officer is dealing with constant stomach pain or gets sick more often, it causes discomfort and distraction. This makes it’s difficult to focus on their tasks, think clearly, or react quickly in high-pressure situations. The pain could also drain their energy, making it harder to stay alert (Karaffa, and Koch, 2016). 



Mental illness is often stigmatized, leading to discrimination and misunderstanding. Stereotypes make it harder for people to seek help and can worsen their situation. The stigma around mental illness is harmful to police officers. Fear of being judged or seen as weak can stop them from seeking help for issues like PTSD, anxiety, or depression. This can lead to untreated problems that affect their job performance and well-being. It also creates a toxic work environment where officers feel isolated and unsupported, increasing the risk of burnout, substance abuse, and even suicide (Bullock and Garland, 2018). 
Long working hours are linked to poor mental health and physical problems. In a study police officers stated that they typically worked more than the legislative limit on working hours as they felt it was expected of them to show that they perform well at their job. When working too much, the body doesn't get enough rest. Long hours can cause burnout as the pressure of constant work can overwhelm the mind leading to lack of time for relaxation or personal activities. Police officers may feel isolated, disconnected, or unfulfilled, which can further impact your overall happiness (Houdmont and Randall, 2016). 
COVID-19 made it so police officers had to enforce new rules, like social distancing and stay-at-home orders, which sometimes led to public disapproval. Officers also had to limit exposure to the virus, which sometimes caused internal conflict when they had to avoid certain tasks to stay safe. During the COVID-19 pandemic, police officers were afraid of catching the virus when interacting with people, especially due to limited protective gear. On top of this, enforcing new rules like social distancing and keeping people at home often made officers feel anxious. Many people didn’t like these restrictions, so officers faced anger or resentment, which could make them feel hated or blamed. (Stogner et al., 2020).
Social support is the feeling of being valued and cared for by others, by being able to talk openly about traumatic experiences with colleagues, friends or family. When officers have people they trust, it can make those traumatic experiences easier to handle. Being able to share their feelings and get emotional support can reduce stress, anxiety, and the risk of conditions like PTSD. Practical help, like advice or assistance with tasks, can also make their work more manageable. (Frapsauce et al., 2022). 
Oscar Kilo, in partnership with the College of Policing, NPCC, and the Home Office, is working to improve police wellbeing support. Their aim is to help forces build strong support systems, raise awareness of available resources, reduce stigma, and promote self-care and resilience. By addressing the mental and physical health of officers, especially in high-stress roles, this collaboration ensures better access to help, encourages seeking support without judgment, and boosts coping skills ultimately improving officer wellbeing (Oscar Kilo, 2024).
Team leaders and supervisors are crucial for supporting their teams' wellbeing. Well-led teams are better at handling stress and trauma. The Health and Safety Executive (HSE) provides guidance on managing work-related stress, focusing on issues like heavy workloads and poor communication. Team leaders and supervisors talking to their team about any problems because open communication helps identify issues early and allows the team to work together on solutions. This conversation helps build trust, making team members feel supported and valued. By discussing problems and finding ways to help, supervisors can reduce stress, improve team morale, and create a more positive work environment, which ultimately leads to better performance and well-being for everyone (College of Policing, 2018).
Psychological risk management in policing involves identifying and addressing the mental health risks officers face from job stress and trauma. This approach focuses on recognizing stressors, assessing their impact, and providing support like counseling, stress management, and peer support. This helps protect the mental health of police officers, who often face stressful and traumatic situations. By identifying the risks and providing support, it reduces the chances of officers developing mental health problems like anxiety, depression, or PTSD. When officers are supported and able to manage stress, they are more likely to perform their duties effectively and stay healthy. This not only benefits the officers themselves but also improves their ability to serve and protect the public (Ricciardelli, 2018).
Offering flexible working arrangements is available. Common types of flexible working include job sharing, part-time work, compressed hours, annualized hours and staggered hours (College of Policing, 2024). This helps employees manage their work and personal lives better. In a demanding job like policing, giving staff the chance to work in a way that suits their needs can make them more motivated and productive. It allows people to balance their work with family life, further training, or other personal responsibilities. When employees are happier and less stressed, they can perform better both at work and at home. Offering flexible working also shows that an organization values its staff (Scholarios, Hesselgreaves, and Pratt, 2017).
Police officers use various coping strategies, including confronting trauma, managing emotions, and re-framing experiences positively. They also apply problem-solving and task-oriented approaches to reduce stress. Some rely on spirituality or religion, while others use stress management techniques like mindfulness and relaxation. These methods help officers stay calm, organized, and mentally healthy, supporting their wellbeing and job performance (Modula et al., 2024). 
Meditation, particularly mindfulness-based practices, can be a powerful tool for those dealing with trauma, such as those experiencing occupational burnout. By cultivating present awareness, emotional regulation, and positive thinking, mindfulness meditation helps individuals reduce stress and improve resilience. Mindfulness-based stress reduction programs can decrease burnout by promoting self-compassion, reducing self-judgment, and preventing overidentification with traumatic experiences (Green and Kinchen, 2021).
Police wellbeing charities are non-profit organizations that focus on improving the health and wellbeing of current and former police officers. They provide services like physiotherapy and counseling. Police wellbeing charities are good for officers because they offer support for both their mental and physical health. These charities provide services which can help officers deal with stress, injuries, and personal challenges. By offering resources these charities help officers feel cared for and improve their overall wellbeing. This support is important for maintaining a healthy workforce, ensuring officers are better able to do their jobs and cope with the difficulties they face in their work (King et al., 2020).
With in person counseling, you talk about your feelings with a trained therapist who listens and supports you without judging. The therapist helps you better understand your emotions and thoughts, guiding you to find your own solutions. Counseling gives police officers a safe space to talk about the stress and tough situations they face at work. It helps them deal with difficult emotions, manage stress, and find ways to cope with challenges. By talking to a counselor, officers can better understand their feelings, prevent burnout, and stay mentally healthy, which helps them do their job well. (National Health Service, 2023). 
Therapists have begun offering online counseling which is when a counselor and a client communicate over the Internet from different locations. Online counseling helps police officers because their work hours often make it hard to meet in person. With long and irregular shifts, officers can struggle to find time for therapy. Online counseling allows them to access support from home or during breaks, without needing to take time off. It also offers more privacy, which can be important for officers who may feel uncomfortable with in-person sessions. This flexibility makes it easier for them to get the help they need (Mishna et al., 2015). 
Mindfulness-Based Stress Reduction (MBSR) is a form of counselling which was created for chronic pain, to teach awareness of thoughts, feelings, and body sensations through meditation, movement, and group discussions. Police work can be high-pressure and emotionally draining, and MBIs teach officers how to stay calm, focused, and aware of their thoughts and feelings. These techniques, like meditation and self-reflection, can fit into their busy schedules and help them handle daily challenges. MBIs can reduce stress, anxiety, and depression, and PTSD. (Grupe et al., 2021).
By 2021, the goal of the home office was for all police officers to feel supported in their well-being. To achieve this, the plan focuses on prevention, early support, and clear welfare standards across all forces. This includes occupational health, good management, and access to charities and services. Chief Constables manage officer welfare, and Police and Crime Commissioners ensure accountability. Success will be measured through regular reviews and assessments. This plan focuses on the health and well-being of police officers, helping them cope with the stresses of their work. By creating a supportive culture and clear standards for care, officers can feel valued and better equipped to do their jobs. The focus on prevention and early support ensures officers get help before problems worsen. The plan also encourages teamwork between police forces and outside groups, bringing in new ideas to improve support. Overall, it helps create a healthier, more effective police force (Home Office, 2018). 
For police officers, balancing work and personal life is important for their mental health because the job can be very stressful and demanding. Long hours, high-pressure situations, and dealing with difficult or traumatic events can take a toll on their well-being. When officers have time for rest, family, hobbies, and self-care, they can recharge and reduce stress. This balance helps prevent burnout, anxiety, and depression, and allows them to stay focused and perform better on the job. Taking care of their mental health helps officers be more resilient and effective in both their personal lives and work (Granholm Valmari et al., 2023). 
Negative effects like mental health issues and emotional tiredness can be mitigated by state assistance, which includes things like positive leadership, a positive work environment, social support from fellow officers, and shared work ideals. In order to improve the general health of LEOs, it is necessary to ascertain how people perceive the effective occupational supports that are available (Crowe et al., 2022).

Chapter 3 - Research Methods

The research onion is a model that helps researchers plan their studies step by step. It was created by Saunders and others in 2007 and is shaped like an onion with layers. Each layer represents a part of the research process. The outer layer is the research philosophy, which is the researcher’s view of the world and knowledge. The next layer is the approach, which can be deductive (testing a theory), inductive (building a theory), or a mix. The third layer is the strategy, like using a survey, case study, or experiment. Then comes the time frame either a short-term (cross-sectional) or long-term (longitudinal) study. The final layer is the methods used to collect and analyze data, like interviews or questionnaires. This model helps make sure the research is well-organized and clear (Mardiana, 2020). 

As states previously, the daily experiences of violence faced by police officers can have profound and lasting effects on both their physical and mental health. The nature of police work often exposes officers to traumatic incidents, ranging from violent confrontations to high-stress situations, which can lead to long-term health issues such as chronic stress, PTSD, physical injury, and burnout. This subject area aims to explore how these daily challenges impact officers' well-being and to examine the existing support systems in place, such as counselling services, peer support, and wellness programs, that are designed to mitigate these effects. Understanding the intersection of police violence exposure and health outcomes is crucial for developing more effective interventions and improving the overall quality of life for law enforcement professionals (Singletary, 2023). 
This research is being conducted to understand how daily exposure to violence impacts the physical and mental health of police officers.  By examining the link between violence and officer health, this research aims to evaluate the current support systems, such as counselling and wellness programs, and identify where improvements are needed. Ultimately, the goal is to ensure officers have the right support to stay healthy, perform their duties, and better serve the public in the future.
I have chosen to use a questionnaire to ask members of the public because it allows me to gather a wide range of opinions and insights on how they perceive the impact of violence on police officers’ physical and mental health. The public’s views are important in understanding societal awareness of the challenges officers face and the support systems available to them. By using a questionnaire, I can efficiently collect data from a diverse group of people, which will help me identify public perceptions, knowledge gaps, and potential areas for improvement in officer support systems (Jain, 2021).
I will primarily use close-ended questions in my questionnaire to maintain participant engagement and ensure efficient data collection. Close-ended questions, such as those with multiple-choice, allow for quick, straightforward answers, which keeps the survey concise and less time-consuming for participants. This approach helps maintain focus and minimizes participant fatigue. However, to capture more nuanced and personal insights, I will include one open-ended question at the end of the questionnaire. This allows participants the opportunity to express their thoughts and experiences in more detail, offering richer, qualitative data that may not be fully captured by the close-ended questions. This balance ensures both breadth and depth in the responses, while keeping the survey user-friendly and engaging (Hadler, 2023).
Using a sample size of 100 participants is a good choice because it strikes a balance between being large enough to provide reliable data while still being manageable in terms of time and resources. A sample of this size allows for a diverse range of perspectives, increasing the generalizability of the results to a wider population. It is also large enough to identify patterns and trends in public perceptions, yet small enough to ensure a more focused and detailed analysis. A sample of 100 people helps ensure that the data collected is both meaningful and statistically significant, providing a solid foundation for drawing conclusions and making recommendations (Fugard and Potts, 2015).

I am using an online questionnaire for data collection in this study. The use of an online survey offers several key benefits, including the ability to reach a broad, diverse audience quickly and cost-effectively. Online questionnaires can be distributed to large groups of participants, regardless of geographical location, which helps to gather a more representative sample. Additionally, they offer convenience for participants, allowing them to complete the survey at their own pace and at a time that suits them. Online platforms also enhance the efficiency of data collection by automating the process of gathering responses, reducing the risk of human error, and speeding up data analysis. Furthermore, online surveys allow for anonymity, encouraging more honest and accurate responses from participants. These advantages make online questionnaires an ideal tool for conducting research in today's digital age (Braun et al., 2020).

I will use four questions at the start of the questionnaire that will be demographic data gathering questions. Including demographic data, such as race, gender, age, and religion, in your questionnaire will significantly enhance the depth and relevance of your analysis. By capturing this information, you can identify patterns and correlations that may exist between these variables and the responses to other questions in the survey. For example, understanding how different age groups or genders respond to certain issues can reveal important trends, preferences, or concerns specific to those groups. Additionally, analyzing responses across different racial or religious demographics can highlight variations in perspectives or experiences, allowing you to identify potential disparities or areas where certain groups may require more attention. This demographic segmentation not only enriches the data but also enables you to draw more meaningful conclusions, make more targeted recommendations, and ensure that your findings are representative and inclusive of diverse perspectives (Hughes et al., 2022).

Anonymity and consent are crucial elements in ensuring the ethical integrity of a questionnaire, as they help protect the privacy and rights of the participants. Anonymity ensures that responses are not linked to any individual, fostering a sense of security and encouraging honesty. Consent, on the other hand, guarantees that participants are fully aware of the purpose of the questionnaire and agree to take part voluntarily. In my questionnaire, I addressed both of these factors by providing clear information at the beginning, explaining the purpose of the survey, the voluntary nature of participation, and the measures taken to protect privacy. This upfront transparency allowed participants to make an informed decision about their involvement while reassuring them that their responses would remain anonymous (Bartram, 2019).

To create an efficient data management system, It is important to start by organizing the responses in a clear, consistent format, like a spreadsheet. Each row represents a response and columns capture different variables. Using the tools designed for qualitative data analysis to manage, categorize, and analyze large volumes of responses. To ensure privacy, assigning each response a unique identifier, maintaining anonymity while still being able to track responses. Once the data is organized, responses will be placed by themes, which helps me identify patterns or trends, such as customer satisfaction or product quality (Lester, Cho and Lochmiller, 2020).

Excel will be used to manage the data from the questionnaire due to its lightweight format, ease of transfer, and compatibility with other software, including free spreadsheet applications. Excel ensures data anonymity, promotes transparency, and minimizes errors by not requiring complex imports. Its filtering features facilitate data triangulation and quantification, while its flexibility in manipulating cells simplifies the analysis of qualitative responses, enhancing both the efficiency and accuracy of the study (Moncada, 2025).

Police officers often face long hours and high-pressure duties, making them hard to reach for research. Recruiting them for my questionnaire was difficult due to their limited availability and reluctance to participate. To overcome this, I expanded the study to include the general public, who were more accessible. While this shifted the focus away from officers, it allowed for broader participation and meaningful insights into public perceptions of law enforcement (Duxbury, Higgins and Halinski, 2015).

Chapter 4 - Analysing stage
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Most people in this study were young, with around 90% aged 18–24. Only a few were 25–34 or over 55, and no one was aged 35–54. Since the participants were members of the public, not police officers, the results mostly show how younger people view the effects of violent crime on officers and the support available. Their views may be shaped by social media or the news, rather than personal experience. Older people were not well represented, possibly because the survey was online and more familiar to younger people. This means the findings may not reflect the full range of public opinions and should be considered with that in mind (Jildeh et al., 2021).
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The majority of people in this study were female, with fewer males, and a small number choosing "Other" or "Prefer not to say." No one identified as non-binary. Since the participants were from the general public, this gender mix could affect the results, as views on policing and support systems can differ by gender. The high number of female respondents may shape how the impact of violent crime on officers is seen, and what support is thought to be needed. The lack of non-binary and other gender identities means some views are missing. This imbalance should be kept in mind when looking at the findings (Westbrook and Saperstein, 2015).
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Most participants in this study were White, with over 30 people in this group. Only a few identified as Black or “Other,” and very few chose “Prefer not to say.” No one identified as Asian. Because the study reflects public views, this lack of racial diversity may affect the findings. Different racial groups can have different experiences with police and views on support systems. Since White participants were overrepresented, the results may mostly reflect their opinions, while perspectives from other communities may be missing. This should be seen as a limitation when thinking about how inclusive and general the results are (Abrajano and Alvarez, 2019).
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Most participants said they were atheists, with many also identifying as Christian. A smaller number chose “Other” or “Prefer not to say,” and none identified as Muslim or Buddhist. Since religion can shape views on issues like trauma, justice, and support, the lack of religious diversity may affect the results. People from different faiths might see police challenges in unique ways, especially after violent crime. Because Muslim and Buddhist voices are missing, the findings may not reflect all perspectives. This should be kept in mind when thinking about how representative the public opinion data really is (Oosterbaan and Diphoorn, 2023).
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Most people in the survey said that police officers face violent crime “Often” or “Very often.” This shows that the public is aware of the dangers involved in police work. It relates to the research question by showing that people understand the risks officers face and the need for support systems. Asking directly about how often officers face violence was a good way to understand public views. The timing of the survey could have influenced the answers if it was during a time of high media coverage, people might have been more concerned. Still, the results support the idea that more mental health help is needed for officers. It’s important to remember that this shows what people believe, not the actual number of incidents. But it does show that the public supports helping officers affected by violence. This matches the report by the Office for National Statistics (2024), which says there were about 8.8 million crimes in the year ending March 2024. These included theft, robbery, criminal damage, fraud, computer misuse, and violence. This shows that crime is still very common. (Office for National Statistics, 2024).
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The chart shows that most people think violent crime has a negative impact on police officers. Twenty said it has a strong effect, and twenty said it has a moderate one. Very few said it has little or no effect, and no one thought it made officers mentally stronger. This connects to the research question by showing the public believes violent crime harms officers' mental health and that better support may be needed. Even though these are public views, not officers’ own words, they still give useful insight. Asking the public works well for showing opinion but doesn’t tell us exactly how officers feel. The timing also matters if the survey happened after a violent event for example George Floyd, people might have stronger reactions. Overall, the results suggest most people see this as a serious issue and support the need for more help for officers. This links to research by Kraska and Kappeler (2021) which says police face high levels of trauma, leading to issues like PTSD, depression, and burnout. Their study used interviews with 48 officers to explore how trauma affects thinking and behavior, which can also impact how they interact with the public (Kraska and Kappeler, 2021).
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The results of the questionnaire, as shown in the chart, indicate that the public perceives psychological stress as the most significant type of stress police officers experience when dealing with violent crime, followed by emotional, physical, and social stress. This directly supports the research question concerning the impact of violent crime on police officers, highlighting the psychological burden as a key issue. The findings are particularly relevant, as they demonstrate a public awareness of the mental and emotional challenges faced by officers, aligning with existing literature on trauma exposure and stress in law enforcement. Using public perception as a method was appropriate, as it adds valuable context to the study and offers insight into how societal views may influence support for mental health initiatives within policing. The timing of the questionnaire is also significant, as responses may reflect heightened public concern during periods of increased violent crime or scrutiny of law enforcement practices. Overall, the findings validate the focus on psychological stress. These insights reinforce the importance of developing and implementing effective support systems for police officers regularly exposed to violence. McDowell and Loftus (2024) support the bar graph findings, showing that psychological stress is seen as the most significant strain on officers dealing with violent crime. Their study found that psychological distress affects officers' commitment, which influences their intention to leave the profession. Both the graph and study highlight the mental toll of policing over physical or social stressors, showing public perception aligns with research. These insights underline the need for targeted mental health support to improve officer wellbeing and retention (McDowell and Loftus 2024).
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The bar chart shows that most people believe police officers do not receive enough mental health support after experiencing violent crime. A majority said more support is needed, a smaller group disagreed, and very few thought support was unnecessary. Almost no one thought officers get enough support. This aligns with the research question by highlighting concerns about the lack of psychological care for officers after violent incidents. It supports studies showing that violent crime impacts officers' mental health, leading to risks like PTSD and burnout. The survey method is useful, though more details about the respondents would help. The timing of the survey could also influence responses, especially after a major violent event. Overall, the data shows a need for reform in mental health support for officers, indicating a gap between current practices and the officers' mental health needs. The results from the questionnaire also back the findings from interviews and research by Porter and Gavin (2024). Most of the 54 officers in the study agreed that mental health support is lacking. The bar chart reflects this, with very few believing officers get enough support. Officers in interviews also reported feeling unsupported by management and said programs like TRiM are not always effective or accessible. The chart reinforces that current mental health support does not meet the needs of officers, particularly in stressful, traumatic situations (Porter and Gavin, 2024).
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The bar chart shows that most people think peer support and mental health counseling are the best ways to help police officers deal with violent crime. Fewer chose options like community help, exercise, or job changes. This supports the research question by showing the need for strong support from peers and professionals. The survey captured useful opinions, but more background on respondents would help. Timing may also affect results, especially after major events. Overall, the findings show a need for better emotional support. Similar results were found by Treece (2023). Many people in their survey knew about mental health services support through work or personal sources, matching my survey. However, few knew how to access Employee Assistance Programs (EAPs), showing a lack of awareness. My survey also showed this gap. While peer support groups were mentioned, only a few chose them as being an important factor. Improving access to services and raising awareness would help officers manage stress and trauma better (Treece, 2023).
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The bar chart shows that most people believe violent crime plays a big or moderate role in why police officers leave their jobs. This supports the research question about how trauma and stress affect officer turnover. It highlights how violent incidents cause mental strain, leading to burnout and low job commitment. The survey was a good way to gather views, but more background on participants would help. Timing matters too, as recent violent events could affect responses. The findings show both a clear need for support like peer and mental health services and ongoing gaps in how trauma is handled. Overall, violent crime is a major reason officers think about quitting, showing the need for better mental health support and retention strategies. A related study looked at why officers consider quitting, using data from over 2,600 officers. It found that trauma, daily stress, and problems at work lead to burnout and mental health issues. Burnout makes things worse and raises the chance of quitting. Organizational stress had the strongest link to wanting to leave, while strong job commitment helped officers stay. My survey results match this—trauma and stress harm mental health and cause burnout, which pushes officers to think about leaving. My bar chart also shows the public believes peer support and counselling are the best ways to help officers after violent incidents. Together, my data and the study show the need for both formal mental health help and a supportive work environment in policing. (Drew, Sargeant and Martin, 2024).
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The bar graph shows that the biggest reason police officers avoid mental health support after violent crime is fear of career damage or being judged. This fits with the main research question about how violent crime affects officers and what support they receive. It points to a strong cultural issue in policing where asking for help is seen as a weakness. Stigma around mental health was the second most common reason. Fewer officers mentioned practical issues like lack of resources or awareness, showing that culture, more than access, is the main problem. The survey method works well for capturing opinions, though results could be influenced by recent events or awareness campaigns. While the findings are concerning, they may also show a growing awareness of the issue, suggesting the potential for change. Overall, the data shows that violent crime affects more than just mental health it also shapes officers’ behaviour, such as avoiding help. In my survey, “career impact or judgment” was the top barrier, with 18 participants choosing it much more than any other reason. Drew and Martin (2021) found that over 90% of officers saw stigma as a barrier to seeking help, fearing judgment or job loss. Similarly, 12 officers in my survey cited stigma, confirming it as a major issue in police culture. Both sets of data show that fear for career and image is the main reason officers avoid mental health support, more so than lack of resources or awareness (Drew and Martin, 2021).
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The bar graph shows how trauma affects police officers at work, directly linking to the research question on violent crime and support. The top issue was “difficulty focusing,” followed by “emotional detachment” and “risk-taking behavior.” “Reduced job performance” was mentioned the least, showing trauma impacts officers more mentally and emotionally than through direct performance drops. Trouble focusing can affect safety, while emotional detachment may protect officers but can lead to burnout. Risk-taking might come from becoming desensitized, creating safety risks. The survey was a good way to capture these personal experiences, though results may vary depending on when the data was collected. Overall, the graph shows a clear need for better mental health support that is easy to access and fits police culture. Results of de Oliveira et al (2023) support my questionnaire by showing that anxiety and depression harm job performance. Survey participants reported difficulty focusing, emotional detachment, and risk-taking mirroring findings on how stress affects decision-making and coping. All sources highlight the lasting impact of trauma and the need for better mental health support in policing (de Oliveira et al., 2023).
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The bar graph shows that most people believe police officers are more likely to develop PTSD than other jobs because of their exposure to violent crime. This supports the main focus of the dissertation on trauma and support in policing. With most respondents saying “Yes” and very few saying “No,” the results show strong awareness of the mental health risks officers face. This matches research showing high PTSD rates among first responders. The survey method works well for gathering opinions, though recent events could affect responses. Overall, the results show people understand the risk of PTSD in policing and highlight the need for better mental health support and early help. My questionnaire also showed that over 25 people believe police are at higher risk for PTSD. This agrees with findings from Jones et al. (2024), who found that strong emotional reactions like fear or helplessness during trauma are key signs that someone might develop PTSD. These feelings are common in police work, especially after violent incidents. Jones et al. also found that feeling your life was in danger becomes an even stronger PTSD risk over time, which fits with how trauma builds up in policing. Physical injuries were not strong PTSD predictors, but emotional trauma—like seeing death or facing danger—was. This supports the idea from my survey that the daily stress and emotional toll of police work puts officers at serious risk for PTSD, even if they aren’t physically hurt (Jones et al., 2024).
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The bar graph shows how repeated exposure to violent crime affects police officers’ decision-making, which supports this dissertation’s focus on trauma and mental health support. The most common outcome was “Desensitization and Risk of Overreaction,” followed by “Bias and Stress Response” and “Negative Psychological and Emotional Impact.” This means trauma can lead to poor judgment, emotional strain, and risky behavior. Few respondents mentioned positive effects like “Learning from Experience,” and only a small number chose “Stereotyping” or “Neutral Opinions.”  The survey was a good way to understand how people see these effects, though recent events may have influenced answers. These findings show how untreated trauma can cause problems, but also that positive change is possible with the right support. The study by Hofer, Guarnera, and Savell (2021) supports the bar graph findings, showing that officers exposed to violence often develop a defensive mindset and assume negative intent in public interactions. This aligns with outcomes like "Desensitization and Risk of Overreaction," "Bias and Stress Response," and "Negative Psychological and Emotional Impact" in the graph. Officers 48 and 13, for instance, describe constant vigilance and fear, reflecting trauma-driven behavior. Both the study and graph highlight how untreated trauma harms officers’ mental health and judgment (Hofer, Guarnera and Savell, 2021).







Chapter 5 – Conclusion

To conclude, Police officers serve a vital role in maintaining public safety and order by helping maintain public safety by preventing and responding to crime. They also assist in emergencies and support vulnerable individuals in the community. (Charman, 2018) But their repeated exposure to traumatic and violent events places them at significant risk of both psychological and physical harm (DeVylder, Fedina and Link, 2020). As highlighted through real-world examples such as the Manchester Arena bombing and supported by key studies, the mental health challenges faced by law enforcement personnel are serious and increasingly recognized. Issues like PTSD, depression, and anxiety not only affect individual well-being but also have broader implications for job performance an d community trust (Stancombe et al., 2022). Despite growing awareness, gaps remain in research and support practices. Current frameworks, including theories like secondary victimization, offer valuable insight into the cumulative emotional toll on officers (Pemberton & Mulder, 2023) but more comprehensive approaches are needed to understand and address these effects. 
The main body chapter states The role of a police officer is undeniably one of the most psychologically demanding professions, as this dissertation has shown through a comprehensive examination of mental health stressors, behavioral impacts, and organizational challenges (Oliver et al., 2023). Constant exposure to trauma, unpredictable danger, high workloads, and a culture of scrutiny all contribute to elevated levels of stress, anxiety, depression, and even suicidal ideation among officers (Velasco et al., 2022). Although police officers often display remarkable resilience sometimes performing better in high-intensity situations due to trauma exposure the mental health toll cannot be ignored (Sollie, Kop & Euwema, 2017). Evidence demonstrates that poor mental health not only leads to increased absenteeism and presenteeism but also impairs judgment, physical fitness, and emotional stability factors essential to effective law enforcement. Moreover, stigma around mental health within the police culture discourages officers from seeking help, perpetuating cycles of suffering and reducing operational effectiveness (Quin, 2024). The COVID-19 pandemic further amplified stress and isolation, revealing the fragility of officers' well-being under evolving public and professional expectations (Sytsma and Saulnier, 2024).
Despite these challenges, there is a growing focus on solutions. Support systems such as peer networks, counseling (including cyber counseling), stress management training, and initiatives like those led by Oscar Kilo and the College of Policing are beginning to shift the culture toward one of openness and resilience. Flexible working options, positive leadership, and healthy lifestyle practices also offer promising avenues to promote work-life balance and prevent burnout (Jackman et al., 2020). Ultimately, this dissertation underscores the urgent need for continued investment in officer well-being through psychological risk management, stigma reduction, and proactive organizational support. A healthy police force is not only more capable but more compassionate, better equipped to serve and protect communities while sustaining their own mental and emotional health so that they can make professional and healthy minded decisions (Maile et al., 2023).
This chapter has outlined the methodological approach taken to explore public perceptions of how daily exposure to violence impacts police officers' physical and mental health. Due to the practical challenges associated with directly surveying police officers such as limited availability and the demanding nature of their roles the study adopted a public-facing questionnaire to gather a broad range of perspectives. This shift enabled the research to remain feasible while still yielding valuable insights into societal understanding of the stresses law enforcement officers face and the effectiveness of current support systems (Nayak & Narayan, 2019). The use of a structured online questionnaire, primarily composed of close-ended questions complemented by a single open-ended question, provided a balance between quantitative clarity and qualitative depth. This format ensured efficient data collection while still allowing participants to express more nuanced views. A sample size of 100 participants was selected to strike a balance between diversity and manageability, enhancing the reliability and generalizability of the results (Thomas et al., 2024).
Demographic questions were incorporated to allow for deeper analysis of response trends across different social groups, contributing to a more inclusive and representative understanding of public opinion. Ethical considerations, such as informed consent and anonymity, were rigorously applied to ensure the privacy and rights of participants were protected throughout the research process (Slade et al., 2020). Data will be organized and analyzed using Excel, which supports efficient management of both qualitative and quantitative responses. The next chapter will present and interpret the findings of the questionnaire, identifying key patterns and themes in public perceptions and exploring their implications for policy and practice in supporting police officer well-being (Ose, 2016).
The analysis of the survey data reveals important insights into public perceptions of how violent crime impacts police officers, particularly in relation to mental health, stress, and support systems. Overall, the findings suggest a strong public awareness of the psychological toll that violence and trauma exert on officers, with mental and emotional stress perceived as the most significant challenges. There is also a clear consensus that current mental health support for officers is lacking, and that barriers such as stigma, fear of career damage, and cultural resistance prevent many officers from accessing the help they need (Awan et al., 2018). Demographic patterns in the sample, including a predominance of young, female, and White respondents, indicate that the views presented here may not fully reflect the diversity of public opinion (Mayer, 2021). Nonetheless, the data provide a valuable snapshot of how certain segments of society perceive the challenges police face and the systemic gaps that exist in supporting officer wellbeing. The results also align closely with existing academic literature, reinforcing the relevance of psychological stress, trauma exposure, and lack of effective support in contributing to burnout, emotional detachment, and even officer turnover.
Moreover, the survey highlights the public’s recognition of the cumulative and long-term psychological effects of repeated exposure to violent crime. This includes altered decision-making, desensitization, and increased risk of overreaction—all of which have implications for both officer welfare and public safety (Freeze and Campbell, 2024). There is strong support for peer-based interventions and professional counselling for officers mental health as well as growing concern about the cultural and institutional barriers that deter officers from seeking help (Michaelides and Zis, 2019). In summary, the data analysis supports the central argument of this dissertation: that violent crime has a profound and multifaceted impact on police officers, and that current mental health support systems are insufficient. Public opinion not only validates these concerns but also underscores the urgent need for systemic reform (Clifton and Hancock, 2025).
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