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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout task one, I'll be talking about and contrasting the coping mechanisms I've used throughout the past six months of training to become a police constable for GWENT POLICE to build resilience and reduce stress. I'll be utilising the Gibbs Reflection Cycle 1988 model for task one. The framework, which is based on six components and explores an experience you were involved in, ‘You can use it to help your people make sense of situations at work, so that they can understand what they did well and what they could do better in the future’ (Gibbs Reflective cycle, n.d.). The model starts off with; Description - The first step requires you to briefly describe the incident in question. Secondly is; Feelings, or how you were feeling or thinking at the time of the occurrence, make up the second phase of the cycle. 3; Evaluation and Analysis; in this section it is discussed what succeeded and what failed, along with any advantages and disadvantages. Stage 4 is; Analysis, which basically helps you make sense of what actually happened while investigating further into the theory to gain a more comprehensive and thorough comprehension of what has transpired (MYCUMBRIA.AC.UK). Step 5; Conclusion, during this stage, you reflect on what you've learned and what you can do to move forward and get a better result the following time. Step 6; Action Plan, which summarises what you would change to make improvements to what you could do for the next time (Gibbs’ reflective cycle, 2020).

People reacts to stress in all different ways. Being on the front line of emergencies and working in a police atmosphere. Both the body's physical and mental components may be impacted by this. The way a person performs, interacts, and responds in various situations can be affected by stress. This knowledge is supported by research by (Queiros, 2020), which describes how the stress of police causes some constables to get burned out with not dealing with stress which comes along with the job role. ‘Almost 8 in 10 (79 per cent) of officers say they have felt feelings of stress and anxiety within the previous 12 months and of those, 94 per cent said these difficulties were caused or made worse by their job’ (Mind, 2019).

‘Resilience is the ability to adapt to change positively, recover from difficulties and persist in facing challenges. It’s about growing stronger, not weaker after life throws you a curveball’ (Ogilvie, n.d.). Everyone has a varied level of resilience in life, people come from different backgrounds, people come from all over the world, and no two people experience the same situations in the same manner. Due to the public's reliance on law enforcement and emergency personnel to make life-or-death decisions in unpredictable, stressful situations, resilience among the police is increased. COP who puts together the training for new recruits mentions that ‘Wellbeing is everyone’s responsibility, from national and force leaders to supervisors and colleagues, everyone has a role to play in supporting the health and wellbeing of those working in policing’ (Looking after your health and wellbeing, 2020).

The first stress strategy I use is the gym, although I've always been active and healthy, I've never been enthusiastic about the gym. This changed just before I joined the GWENT police. I think having more self-assurance is beneficial in three ways. 1. You would feel more confident in wearing a police uniform if you looked and felt better about yourself. 2. It helps you over time since, in my opinion, it is crucial to feel mentally and physically capable when doing the duties of a police constable. 3. Exercise helps exhilarate and calms you down and improves your health, research carried out by Harvard Medical School supports this on their study on ‘Exercising to relax’ (Exercising to relax, 2020).

Shortly before the pandemic struck, my partner and I purchased a newfoundland puppy. She will undoubtedly make you smile no matter how you are feeling or what you have gone through that day. I've discovered that taking her for a long stroll has greatly aided me in pondering on certain issues that have been influencing my thoughts that day or that week. It is proven that; ‘Close contact with dogs is thought to slow breathing, lower blood pressure and reduce stress’ (Jeeves, 2021). I can reflect back for as long as I need to without interruptions because of this. I consider whether I acted appropriately, whether I could make any improvements for the next time, and whether some things were positive or negative based on what you were considering while out for a stroll. 

Since I was 10 years old, I have played piano and percussion. When I get home from working long days at VANTAGE, I just sit down at the piano an let my fingers glide across the piano keys, which tells me how I'm feeling. The piano keys that naturally draw my hands, tell me what I'm feeling deep inside, and different musical genres undoubtedly convey different emotions (Flack, 2023). A fast-paced, aggressive (staccato) tune portrays my anxious and frustrated state of mind. On the other side, if I tend to play anything gracefully and softly (legato), it may be seen as a sign that I need some time to unwind and am in a peaceful mood. Drumming is another way for me to decompress. Nothing makes me feel better than picking up my drumsticks at home after a difficult day to demonstrate to myself that I can play a particular riff and to revisit the lessons I received years earlier. Stress surely affects the way you play. Using varied approaches and rhythms makes you feel accomplished and improves your mood after finishing what you were playing (The Psychological Benefits of Playing a Musical Instrument, 2023).  

The methods I've used to lower my stress levels and build my resilience are represented by the strategies I've outlined above. As I've already mentioned, different methods work for different people. I can choose the ideal stress-relieving activity for me based on how I'm feeling and what I've been through that day, whether it's walking my dog or practising one of my instruments. I firmly believe that these methods are the best fit for me, and I'll continue to apply them as I have throughout my training. I'll continue to use these stress reduction techniques as I advance in my position as a police constable out on division because I feel very confident that no matter what situation I face while working for the police force, I'll be able to handle and cope with highly demanding stressful situations.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Every police call contains a significant amount of conflict. When responding to various calls on a daily basis and arriving at the scene, police are responsible to uphold the highest standard of conflict management. When handling conflict, police officers must consider a number of different aspects. Conflict can take both verbal and physical forms. Use of force is not always the only way to deal with conflict ‘Information and practical support on officer and staff safety, diffusing situations and non-physical ways to deal with conflict, aggression and violence’ (Conflict management, 2023). Police constables are responsible for upholding particular laws and a variety of conflict-handling techniques, notwithstanding the fact that everyone handles conflict differently. The ability to go to similar calls and apply what you did successfully to handle disagreement on subsequent calls and learn from your mistakes would be incredibly helpful, in my opinion. For this task I will be using a call which I had to highlight several aspects of conflict throughout this assignment. I shall consider this call using Burton's reflective framework ‘The What? So What? Now What? approach involves asking ‘what’ happened by describing the facts of an event;  ‘so what’ by analysing, sense-making, and drawing insights from the event; and ‘now what’ by applying your lessons for effective next steps’ (Model Thinkers, 2023).

The occurrence that I will be discussing and explaining is what I have experienced within my first 10 week tutor period which I played a significant role with a victim and subject. I will reflect on what happened within this call. I believe within this call a variety of policing skills such as Communication, Managing Conflict, Valuing Difference and Inclusion. For obvious reasons certain information will be missed out to comply with data protection (Weaver, 2022, p. 103). 

The reporting person stated that she let her two children out which are aged 12 and 14 to go the ice cream van down the street from their home address, when a partially blind man using a walking stick approached her children. The male threatened to hit them and started shouting at them in an aggressive manor whilst waving his walking stick towards them. The children quickly ran home screaming to tell their mother what had just happened. RP then went out to investigate when she spotted the male, which resulted in him shouting at her and said, "ARE THESE YOUR KIDS!?", RPs partner then came out of the address to see what was going on. The subject then started lashing out at him too. The subject said, "COME AND HAVE A LOOK AT WHAT YOUR KIDS HAVE DONE TO MY FUCKING HOUSE". The subject continued to rant about a damage that has been caused to his Christmas lights which was around the garden of his home address.

On attendance, the mother of the children said she did not want to file a complaint against the man because they are aware of him and are aware that he is partially blind and afflicted with post-traumatic stress disorder (PTSD). I sat the family down, went over the alternatives with them, and asked what they would want as a result. The mother indicated that she wanted the male addressed to and given advise to not approach people, especially youths, in the manner that he did using a variety of communication strategies, including listening, asking relatable questions about the situation, and creating rapport with the family. To that end, an electric pocket notebook was signed.

Officers then went to the subject's home address. I carefully outlined the information that had been reported and the accusations. Getting the male to respond to the claims by utilising open-ended and closed-ended questions. The subject continued by saying that due of persistent ASB problems in the area, young people have been picking on him in an effort to provoke him. He showed officers the security footage of the event, which could see children tearing the lights from his property's fence. There was no doubt that the youngsters on the CCTV was not those of the family who had reported the incident, as they didn’t match the description of the children I had just been with earlier on in the day. We explained this to the gentleman which resulting him being overly sorry and was remorsefully claiming that this could have been because he was half blind. 

He wanted to offer us money to apologise to the kids, but we explained it was not possible. He was really remorseful. He claimed that he had enough and was verbally abusive towards the kids due of the recurring ASB problems in the neighbourhood. Officers described the male's misbehaviour and warned him against approaching others, especially youngsters, in an aggressive way. Officers advised him to call 999 or 101 if he had any problems.  The man concurred and explained that the damage to his lights had gotten to him as well as being partially blind, suffering from PTSD and being an elderly gentleman. He was given a community resolution, which officers went over with him and which he agreed to and signed.
The subject came to the police station a week after the incident and told the receptionist that he was extremely unhappy with the community resolution that was given to him, that he didn't believe he had done anything wrong, and that he wanted officers to come to his residence right away. I went to his house with the same officers. The subject was immediately hostile and belligerent towards us when we came, saying that he didn't deserve the community resolution and that he didn't comprehend what was going on. The man indicated that he was confused and didn't comprehend what officers had explained to him the week before. I could sense that he was becoming agitated, so I asked him to calm down and if he wanted to call one of his neighbours to come in to provide support. He shouted at us while raising his walking stick and announcing that he was heading to the family's home to speak with the parents of the children. We reiterated our explanation of the community resolution and noted that the other families refusal to file a complaint made him eligible for the resolution. 

The use of several techniques to calm the individual down greatly assisted in reducing his agitation and aggression when conversing with the police officers. The subject may have responded very differently if I and my colleagues had charged in with force.  One of the most effective tools a police officer can possess is the ability to use speech in specific ways.
In an effort to assist the male, I thought about his long-term goals and decided to try to find a solution to the asb issue in the area. I linked in with the neighbourhood policing team to see if they could perhaps include the area where the male lives to display police presence in an effort to prevent youths and the current ASB problem they are experiencing (Dickens, 2022, p. 165).

Obtaining CCTV is essential for any investigation because it may be used to piece together a timeline of events to prove a person's actions (Handbook for policing students, 2022, p. 581). Remember that when instances involving minors occur, officers should always take extra precautions. A minor is defined as a person who is under the age of 18.  Children have protected qualities, such as the fact that no child under the age of 12 can be arrested; nonetheless, any prosecution of a child may take place at a hearing for the child rather than in court. Attending a call that both does and does not involve children may need you to handle things differently.

There were no difficulties of culture, ethics, or language in this incident. Although having such concerns is not excluded, they were not present in this situation because the guy was a retired White Welshman.

In a conflict situation, officers have the right to use force, but only if they do so in accordance with the pneumonic J-PLANE. The pneumonic has five points, which are as follows:

· Justified 
· Proportionate
· Legal and Accountable
· Necessary
· Ethical

The 'Nation Decision Model' is where the pneumonic originates from. The College of Policing developed the NDM to encourage and support the decisions constables make when handling a policing issue. If a constable takes a certain choice and is criticised for it, as long as they have applied the national decision model, the officer can defend their choice since they have adhered to the model's steps, which are;

· Gather information and intelligence
· Assess risk and threat
· Consider Powers and policy
· Identify options and contingencies
· Take action and review

The code of ethics, another invention of the College of Policing, then serves as the NDM foundation. The Code of Ethics are a collection of moral and ethical principles designed to influence officer behaviour at a higher ethical level (Bradshaw, The National Decision Model, 2022, p. 81).

Academic models such as Betari’s Box is defined by the College of policing by ‘Betari’s box describes how people can get locked into a vicious or virtuous circle of communication, based on how their attitudes and behaviour respond to each other’ (Conflict management skills, 2020). The ‘Betari Box’ theory shows how attitudes and behaviour influence one another. According to this model, our behaviour influences our attitude, which in turn affects other people's attitudes and behaviours. The idea contends that while a conflict situation is developing and appears to be caught in a cycle of brewing conflict, a change in one of the participants' attitudes can break the cycle of conflict. Our attitude is expressed through both our body language and the words we use. This theory has a flaw in that it is extremely exclusive and limited in its claim that the introduction of different attitudes can be sufficient to alter the course of conflict, despite the fact that the attitudes of officers and service users in conflict do, of course, influence both their own behaviour and that of the other party as well.  This may not be a criticism of the ‘Betari box’ but rather an acknowledgment that a police officer cannot be required to use a single model of conflict resolution.

Within the "drama triangle theory," the three participants involved—the victim, the rescuer, and the persecutor—represent three distinct possible reactions to a conflict-related situation. I'll go into more detail about each participant involved in this incident below.

· The victim (The mother and her children)- This person often denies having any power to affect change and instead reaches out in the manner of "I need help," "I'm feeling powerless," and "I need help to solve any problems I may have’’.

· The rescuer (The police)- The rescuer role within the triangle is to help and solve the problem. A definition which is given by Forbes of the rescuer is ‘someone who seems to be striving to solve a victim’s problems but in fact does so in ways that result in the victim having less power, with the rescuer benefiting more than the victim’ (Blumenfeld, 2018).

· The persecutor (The male)- This participant criticises the rescuer and frequently places the responsibility on the victim. When attempting to shift blame on other players in the event, the persecutor is quite skilled at finding fault with the victim and rescuer. (The Drama Triangle Explained, 2023).

I was aware that I could use force if necessary, but I didn't have to because of my tactical communications, which helped to defuse the situation. When officers arrived, the man was acting aggressively, but by using several communication techniques, officers handled the situation without resorting to physical force (Bradshaw, 2022, p. 363).

Touching on  core principles -ethic, equality, diversity and human rights and code of practice
After going through everything I did on the call, I am very pleased with how it was handled. When you first think about conflict, you likely associate it with aggression, physicality, and violence. Not all incidents are like this. One of a police constable's most effective and practical instruments is speech. Both persons involved in the encounter were highly charged and enraged at the beginning. following an investigation into the occurrence and the use of various police techniques, such as explaining to both sides. We found that this led to a case of mistaken identity. As I've already said, I'm really pleased with all of the verbal, listening, and negotiating skills I employed during the call. putting all of these to good use.
Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have attended and examine how you dealt with competing issues such as legalisation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:














Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess a policing incident that you have attended, where you played a significant role with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review this impacted upon your decision making and use of discretion within the incident. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:














Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved. 
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