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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose serious and complex investigation in which you played a significant role with a victim of crime and reflect on what happened. 

	
Give a brief description of the investigation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm during the investigative process

Explore what works in relation to tackling repeat victimisation and repeat offending during this investigation. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


When dealing with incidents of crime, more often than not there will be one or more party that is considered to be vulnerable. As per Proag (2014), vulnerability is defined as “The degree to which a system, or part of it, may react adversely during the occurrence of a hazardous event. This concept of vulnerability implies a measure of risk associated with the physical, social and economic aspects and implications resulting from the system's ability to cope with the resulting event.” Within policing specifically, there are a number of things we need to consider for the people we deal with to determine how we can provide the best service for them. During this essay, I am going to detail an investigation in which I played a significant role from the beginning to the conclusion. 

During my initial year and a half experience in front line policing, I have been involved in numerous incidents involving vulnerable victims of crime. It is so important that we identify the signs of this early on in the investigation as this is crucial to limit these people becoming repeat victims. Repeat victimisation is especially common within domestic relationships within South Wales. A study conducted by (Williams and Houghton, 2004) showed that first time domestic offenders were more likely to go on to commit further domestic violence offences within a 3-month period. It was also shown that the incidents following the first tend to cause more injury or loss to the victim than the first. To magnify the severity of the situation, within 2023 alone, a inquest into statistics surround South Wales Police was done and it was highlighted that 30,157 domestics were reported to us as a force. This equates to 23 domestic related cases per 1000 persons (His Majesty’s Inspectorate of Constabulary and Fire & Rescue Services, 2023) These numbers further highlight the issues we have as a force and why it is of great importance that we provide the best service for our victims from the very first report. 

The specific case I wish to detail today was a standard call we receive on a day-to-day basis. A neighbour had reported that the house next day could be heard to be shouting and the reporting person could hear intervals of loud bangs. Warning markers for the persons at the address were passed to officers which included a number of violent markers for a male who was believed to be one occupant of the property. Although warning markers may be an indication of potential threats, they are not there to provide initial judgement before attending a call. Interestingly, a study conducted by (Thornton, 2017) looked into the links between warning markers and domestic related murders and serious assaults. The study, which looked into 150 fatal or near fatal assaults showed that in 55% of cases, the offender had never had any involvement with police. To add to this, a further 21% had only had one involvement and did not actually have any warning markers. This study really showed that predicting behaviours of offenders based on prior intelligence is merely not possible at this time. Instead, it is to be used as an advisory into potential threats.

When arriving at the call, myself and my colleague have knocked on the door of the property in which we believed the domestic to be ongoing. However, no one actually came to open the door. Instead, shouting and screaming could be heard from inside involving what sounded like a male and a female. Collating the information from the report and the screaming upon us turning up, I decided that entry to the property was necessary under section 17 of the Police and Criminal Evidence Act 1984. This power relating to searches. This power provides the ability for constables to “Enter and search any premises to: execute an arrest warrant, arrest or recapture a person on any premises, save life and limb or prevent serious damage to property” (College of Policing, 2013) I came to the decision that I would make my way into the property to save life and limb. Upon entering the house, a male and a female were stood in the living room and the female was visibly upset. In order to obtain an account form both parties, myself and my colleague split the two parties up to speak with them separately. It is important to give people the chance to speak openly and privately away from potential offenders as it allows the victim to not become intimidated by the perpetrator. An earlier study of this showed that the victims who were spoken to alone by officers (71.8%) were multiple times more likely to disclose what had happened prior to police turning up (Johnson, 2007) In this specific case, the female did not actually disclose that any crimes had taken place. She just explained that her and her partner were having an argument over money. However, I did note that the female did have a black eye and swollen forehead which looked quite new. When asked about these, the female began to stumble over her words and could not provide a clear reason for her injuries other than saying that she had fallen over. She went on to explain that the injury was almost a week old and did not happen today. Upon conferring with my colleague, there were a number of inconsistencies between the two stories that needed to be addressed. For example, the male had told my colleague that the pair had been arguing about child contact and when he had asked him about her injuries, he said that she had hit her head on a door frame a few days prior. From the information presented to us at the time, I made a decision to arrest the male on suspicion of Assault Occasioning Actual Bodily Harm. 

This decision was made through the use of Evidence Based Policing (EBP). This style of policing is what allows us to take each piece of evidence we have and use it to come to the most appropriate decision in that specific instance. Some look at EBP as a three-sided judgement involving best available evidence, professional judgement, and community values, preferences, and circumstances (Klose, 2024) Upon making the arrest of this male, I used these judgements to come to the decision. I believed that when looking at the initial call, our initial attendance and the unaccounted-for injuries, there was a probability that an offence had been committed. As noted in section 24 (2) of PACE, constables are able to arrest any person of whom they have reasonable grounds to suspect that they have committed an offence (legislation.gov.uk, 1984)

Fast forward in in the investigation now and the subject had been interviewed and denied the offence. The female had been spoken to numerous times and was adamant that she was not going to provide any information to officers and was not going to be making a formal complaint. So, as we had no complaint and no real evidence of where the injury had come from, a Domestic Violence Protection Order was sought after. These orders were first introduced in 2014 and were rolled out across 43 different forces within the UK (Domestic Violence Protection Orders (DVPO) One year on -Home Office assessment of national roll-out, 2016) Initially, a Domestic Violence Protection Notice (DVPN) which is an immediate non-molestation and eviction notice, is served to the subject. Since the DVPN is a police-issued notice, it takes effect immediately. This helps in providing the victim with the prompt assistance they need in such a circumstance. The police may then submit an application for a DVPO to the magistrates' court within 48 hours of the offender receiving the DVPN. For a period of 28 days, a DVPO forbids the offender from going back to the victim's home and communicating with them. This gives the victim some time to think about their options with a support organization's assistance (Blackburn and Graca, 2020) An insightful study by (Office for National Statistics, 2018) showed that by 2018, four years on from the introduction of DVPN’s, a total of 4408 had been granted by the courts. 

Following this order being granted against the male, support was offered to the female with a number of partner agencies. These agencies are aware of the circumstances through the DVPN paperwork but also our own internal submissions known as Public Protection Notices (PPN) The services that are offered to the aggrieved are based on a series of questions surround Domestic Assault, Stalking and Harassment (DASH.) From these questions, a level of risk to the aggrieved is determined as standard, medium or high dependant on the answers. In this case, the level was medium but this could be due to there not being a high number of incidents between the pair in the past. Although this is a commonly used method to determine support that will be given, there has been flaws identified within the system. A 2023 study by (Myhill, Hohl and Johnson, 2023) actually found that there was a significant impact in the outcome of the DASH report dependant on the officer submitting it. As the officer has to put in their observations to send off with the report, this actually has a significant impact on the services offered to the victim following this. So, this furthers the point of how important it is to ensure we are really detailing the situation and potential dangers present to the victim.

Although the victim was unsupportive of a police investigation, I still felt it was necessary to maintain contact with them to update them on the progression of the investigation. Upon contacting the female two weeks after the incident, she informed me that the male had been back to the property in an attempt to speak with her about the case. Once she had told me that, an incident was created for this and the male was going to be searched for in relation to this. As per the DVPO guidelines, the male was liable for arrest under the Crime and Security Act 2010 for the breach of this order (Legislation.gov.uk, 2010) Due to the breach, the male was also now liable to be remanded for the offence to be stood in front of the magistrate’s court within 24 hours of them being in custody. Making sure the court get to hear about this breach as soon as possible allows them to deal with the offender accordingly. It also shows the offender that the conditions of the order are taken seriously and repercussions will be enforced should they not comply. As a result of this breach, the male was handed a fine. 

Following the end of the DVPO, the case ended up with no further action. However, although there were no convictions for the male as a result of this one incident, it allows us to see any previous offending history should there be any further occasions. In this instance, the male was later arrested by other officers for an assault on the same female. However, this time the female was co-operative with police and gave an account and complaint against the perpetrator. It is extremely common for victims to not support a complaint in the first instance of domestic violence and then support further occasions of it. A study conducted in 2016 concluded that on first occasions of reporting violence, only 55% of victims went through with the complaint. However, in repeat victims, this rose up to 74% who wished to make a formal complaint (Boivin and Leclerc, 2016) It would be difficult to pinpoint the reason for this without being suggestive. However, in this case, the victim actually said that they were scared that hey were going to go through the case alone last time which made her not want to speak up. However, in this second instance, she had already seen the level of support she received the previous time which made her feel more secure that she was not alone whilst going through this. 

This instance of domestic violence really highlights the service we as a force need to be providing to our victims. As a result of the intervention of the police and partner agencies, the victim was initially safeguarded through the deployment of the DVPO. Them, when it came to another instance of violence, the victim felt confident enough to come forward and make a complaint against their ex-partner. 
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Task 2

Relevant areas of the National Policing Curriculum: 


Conducting Investigations

You should choose an serious and complex investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 

During my time as a police constable, I have been a part of complex investigations spanning across multiple departments to help deal with a crime. However, when talking about the complexity of an investigation, there is more than one layer in which an investigation can be complex. The theory is that complexity is actually base don two things, the complexity of how the systems actually work and the complexity of the end goal and achieving that (Jensen and Aven, 2018) Especially within policing, there can be a number of things that affect the complexity of investigations. A crime may not be complex in itself, however, should multiple people and departments need to get involved, this can make goals harder to achieve. Within this report, I am going to detail an investigation in which I was an initial responder. My initial actions will also be documented. 

Whilst out on patrol, a call came across for a potential ongoing break in at a house near to where I was. Upon getting to the property, the point of entry or exit was evident as one of the front windows had been smashed. The owner of the property was not home at the time, however, they had seen someone on their doorbell camera smashing their window which caused them to call the police. Upon checking the property, no persons were found and it was clear that they had made off. It is these initial bits of the investigation that are so crucial to being able to achieve a positive outcome. These early enquires are known as “Golden hour enquiries.” The time frame right after an offence or incident is reported, known as the "golden hour," is when effective action needs to be taken. This can entail safeguarding, conserving, or collecting intel that might otherwise be hidden, misplaced, broken, changed, or destroyed. Taking effective action within the golden hour will improve the chances of finding suspects, safeguarding witnesses and victims, and ensuring successful criminal justice outcomes (College of Policing, 2013b) 

However, in recent years, the demand and pressure on most forces has led to golden hour opportunities being squandered by high response times. A recent 2024 study showed that the average time for a response to a burglary in England and Wales actually stood at 9 hours and 8 minutes (Libdems.org.uk, 2024) Although this is a 25% improvement from 2023, it reflects poorly on forces considering how important the first few hour’s post crime are. These statistics are also a reflection of the fact that in 2023, approximately 73.3% of burglaries across England and Wales were closed without a suspect ever being identified (Office, 2024) As a nation, we are currently in a period in which faith in the police is dangerously low. Whilst it can be said that demand and strain on officers is large, it is vital that response times lower to try and increase the umber of positive outcomes achieved to crimes such as burglary. 

Going back to my incident now and as this was an ongoing break in, it was graded as an emergency call. Once the property had been checked carefully for any persons left inside, it was then time to start thinking golden hour enquiries. The first thing I thought of at the time was preserving any DNA opportunities and ensuring that the scene was left in situ. So, in order to do this, the house was declared a crime scene and a crime scene log was created. Crime scene logs are crucial to any initial investigation as it allows everyone who comes in and out of the crime scene to be accounted for. This allows for the best preservation of evidence and provides a logged account which can be revisited to determine everyone’s role and reason for entering that specific scene (Domnauer, 2007) 

The next thing completed was contacting scenes of crime to attend and start to look for any potential evidence that could be retrieved. This was done as quickly as possible in an attempt to not lose any of the potential evidence left on any points of contact of the offender. In relation to this, a study was conducted by (Raymond et al., 2009) to determine the success rate of the removal of DNA in simulated dwelling burglary situations. DNA was left for different time amounts to determine how long DNA can be left whilst still allowing for it to be lifted by crime scene investigators. The results, interestingly, showed that the amount of DNA actually recovered had only halved over the course of two weeks and was only deemed to be a negligible amount after six weeks. Although this seemingly contradicts the rush to conduct a scene sweep for DNA as soon as practicable, it is still best practice as it reduces the risk of something or somebody destroying any samples that could have been of use. 

The next thing I did whilst still at the scene was speak with the homeowner and also identify any potential witnesses by conducting house to house enquiries. As stated before, this call had come in from the homeowner seeing through their electronic doorbell footage that someone had broken into their property. So, it was quickly asked for from them to try and see if there was a way in which the offender could be identified from their appearance or any distinctive attributes. Since their introduction to an area of Los Angeles, California in 2017, the local police department has seen a 50% decrease in crime compared to a similar size neighbourhood with less of these video doorbells (Schutz, 2023) Comparing this to South Wales Police and there have been numerous times that crimes have been caught on these cameras and helped the police in solving the crime at hand. As a result of this, the doorbell footage from the victim was obtained and then a trawl for any more CCTV In the street was conducted. 

As this crime took place in a large street with lots of neighbours, we knew that these people could be key in providing information and informing us of what they had seen in the time before police had arrived. When house to house enquiries were conducted, a number of neighbours began to provide an account of what they had seen and described two males walking up and down the street before pulling out a brick and throwing it into the window of the property. Upon doing so, the males have quickly entered the house, grabbed a few things and ran away swiftly. These accounts were detailed in statements as evidence and were all used to help build a bigger idea of what had actually occurred. However, there were some issues noted by the residents and also the victim surrounding their safety. Many of the residents expressed their concerns for their safety and their property following this seemingly unmotivated break in of the property in their street. I, understandably agreed with their concerns and linked it back to a similar experience I had growing up. My family’s house was broken into and for a whilst after this event, we were terrified that it was going to happen again. In order to try and make people feel more comfortable, I organised with our neighbourhood patrol teams to perform targeted patrols of the area to show a high visibility in police presence. A study in 2021 by (Bland et al., 2021) aimed to identify the difference that a fifteen-minute-high visibility foot patrol through high crime areas per day would affect crime rates. The study was conducted over 90 days and the results showed that there was a decrease in crime rates of 40% in that specific area which was extremely promising. Upon informing the neighbours that this was going to be done, it did not completely rid them of stress but it did make them feel slightly better about the situation. I also made a suggestion that the area in which this incident took place be added to our Operation Sentinel areas. This operation, used by South Wales police, offers overtime to officers to do targeted patrols in areas of high crime rates or recent serious incidents just as this one. Upon doing this, this specific area was added to the rotation for the next three months. 
 
Upon reviewing the footage provided to us from the victim’s address, it showed a clear image of the faces of two males responsible for the crime. Having this piece of evidence was so crucial to being able to identify who these males are. Having their pictures on the footage gave us a number of options to use. The first is video facial recognition. However, upon conducting this, no subjects were actually identified. This may be for a number of reasons but most commonly, it is because the offender has never actually been arrested so we do not have their photographs stored within our systems. 

The next and most effective method in this case was a social media appeal. As social media is so prevalent in all walks of life now, posting images of suspects and requesting information can allow for us to acquire any potential names of who we may be looking for. This form of public engagement was actually one of the main ways suspects of the British riots in 2011 were identified and convicted by law enforcement (Webbink, van Erp and van Gastel, 2016) In this case, a number of people got in touch and provided good information into who the suspects may be. As a result of the copious amounts of the same names popping up, an arrest was affected on the two subjects and they were now the two prime suspects in this case.

When arresting anyone, you have to be able to manage your own emotions as this is a professional job. It was hard for me in this instance as I remember how I felt and how it affected me when my house was broken into and now, I was dealing with a person who had just done the same to another family. In order to still doing my job and stay professional, I tried to just emotionally regulate myself. Being able to control our emotions allows us to react to life's obstacles in a healthy way without losing control or acting rashly. It fosters mental health and resilience, but issues with regulation can result in a number of problems that can significantly impact our relationships, sense of well-being, and capacity to contribute to society (Chowdhury, 2019) Especially in roles such as police officers, it is likely that you will have to deal with people that do test your patience and test your professionalism. However, it is times like these that improve you as an officer and build resilience. 

Once the subjects were arrested, I returned back to the victim’s address to inform them of the news. It was at this time that they informed me of how thankful they were for the service we provided them. They told me that in recent times, they had completely lost faith in the police and this is not surprising to hear and is quite commonly said to us. In fact, a recent study showed that in October 2024, a worrying 52% of British residents said that they felt as though they had little or no trust in the police. Comparing this to 2019 where it was lower but still at 39% (Low and Owen-Evans, 2024) However, on this occasion, we as officers can say we helped to get this positive outcome for the victims. 

During this investigation, the complexity of it came from having to liaise with a number of different departments to achieve the same goal; finding the suspects of this crime. Without the co-operation of the initial response team, scenes of crime, our criminal investigation department and the media team, it would have been extremely less likely that the perpetrators would have been found. However, through the actions of all involved, a positive outcome was achieved and the two subjects were remanded, charged and now awaiting trial. 
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