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Task 1 – Personal Brand
Write about your own person brand and how you could develop this to enable you to reach your employment goals (250 words- Minimum of 2 referenced sources)
As a Health and Social Care student, I recognise that building my personal brand is essential for establishing a professional identity and preparing for a future career in healthcare. Personal branding can market individuals professionally. Developing a strong personal brand is important because it can positively influence employability and career opportunities, by communicating their skills, values, and unique qualities to others (Luca, Loan and Sasu, 2015). 
At the moment, I would describe my personal brand as that of a dedicated, reliable, and motivated student who is committed to learning and personal development. Although I am still exploring which specific area of healthcare I would like to work in, I have developed several transferable skills through my studies, including communication, teamwork, empathy, and organisation. I have also created a LinkedIn profile to begin building a professional online presence and networking with others in the healthcare sector. These actions demonstrate my commitment to professional growth and employability.
However, there are areas that I would like to improve. I aim to gain more practical experience through placements, volunteering opportunities, and engagement with healthcare professionals. I also want to improve my confidence and leadership skills, which are important qualities within healthcare environments. Minor-Cooley and Parks-Yancy (2020) suggest that personal branding can enhance job-seeking success by helping individuals communicate their strengths effectively. Therefore, developing these skills will strengthen my professional identity and improve my career prospects.
In conclusion, my personal brand reflects my enthusiasm for learning and commitment to healthcare. By continuing to develop my skills, experience, and professional network, I will be better positioned to achieve my future career goals.
Task 2 - Network Map and Rationale
Create a map of your own network considering career, support, social and community dimensions. Additionally you should provide a supporting rationale explaining and critically assessing this (250 words-Minimum of 2 referenced sources).
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Part 2 – Network Rationale
I would describe my current network as a hybrid network because it combines aspects of both closed and open networks. Most of my strongest connections are with family members, close friends, and university peers who provide support and encouragement. However, I am also beginning to develop professional relationships through my studies and by creating a LinkedIn profile, which allows me to connect with individuals outside my immediate social circle.
My family and close friends offer emotional support and advice, which helps me cope with challenges in both my studies and personal life. A major strength of my network is its strong bonding social capital. In addition, my university connections allow me to work with peers and learn from others studying Health and Social Care. Research indicates that social capital can have a positive impact on outcomes and enhance the quality of services in healthcare settings (Pedersen et al., 2023).
Despite this, there are areas where my network could be improved. I currently have limited bridging social capital because I don’t have many connections with professionals from different healthcare organisations. I also have relatively weak linking social capital, as I have limited relationships with people in influential positions, such as healthcare managers or senior professionals. Ahmad, Soroya and Mahmood (2023) highlight that networking platforms can help individuals develop bridging social capital by creating connections with diverse groups of people.
I plan to strengthen my network by engaging more actively on LinkedIn, participate in volunteering opportunities, and build relationships during placements. Expanding these connections will support my professional development and improve my future employability within the healthcare sector, as a support worker.

 
 
 
 
 
 


 Task 3- Blog
Write a blog exploring a current topic or issue of your choice within the health and social care sector in the UK. The purpose of this is to inform a specific target audience of your choosing (400 words)
The growing mental health crisis among young people: How community health and social care support workers are responding to the crisis
Mental health challenges among young adults are becoming more common, and in community health and social care settings, support workers are often right at the heart of it. From anxiety to depression and self-harm, many young people are struggling, and early support can make a real difference. This blog looks at the scale of the issue and why support workers are so important in everyday care.
 The numbers are hard to ignore. Around 1 in 5 young people aged 8–25 in the UK have a probable mental health condition (YoungMinds, 2024). On top of that, almost half of 17–24-year-olds report symptoms of anxiety or depression, showing just how widespread emotional distress has become in this age group.
Heetderks-Fong and Bobb (2024) highlight that community mental health workers play a key role in connecting people to services and providing support in real-life settings, not just clinical environments. This is important because many young adults do not access help straight away due to factors such as stigma, long waiting lists, lack of awareness about available services, or uncertainty about where to seek support. As a result, community-based support becomes essential in bridging this gap. 
For support workers, you’re often the first consistent face someone sees. Noticing changes like someone becoming withdrawn, struggling with motivation, or not engaging like usual can be the first step in getting them help early. It’s also about the day-to-day stuff like listening properly, helping someone get to appointments, or just breaking things down so support feels less overwhelming.
Young adult mental health isn’t a small issue it’s something we see regularly in community care. Support workers are in a unique position to spot early signs, build trust, and guide people towards the right help. With the right training and support, this role can genuinely change outcomes for young people.
In the end, a support worker, play a vital role in addressing the growing mental health needs of young people. Through early identification, consistent support, and the ability to build trusting relationships, you can make a meaningful difference in someone’s recovery journey. As mental health challenges continue to rise, the impact you can have as a compassionate and well-trained professional in these settings cannot be underestimated.










Task 4- NHS Equality, Diversity and Inclusion Quiz (250 words equivalent)
1. What is the primary goal of the NHS Equality, Diversity, and Inclusion Improvement Plan? 
The main goal is basically to make the NHS a fairer, more inclusive place to work and r2+eceive care. It aims to reduce inequality and make sure everyone is treated with respect and has equal opportunities.
2. How does the NHS EDI Improvement Plan propose to tackle the gender pay gap?
It focuses on being more transparent with pay data and promoting fair recruitment and progression. The idea is to identify where gaps exist and actively close them.
3. What is meant by ‘intersectionality’?
 Intersectionality is about how different parts of someone’s identity like race, gender and  disability, affect their experiences. So, it looks at inequality in a more combined, realistic way.
4. Why is it important for the NHS to create a psychologically safe work environment? 
Because staff need to feel safe to speak up, share concerns, and make mistakes without fear. It helps improve wellbeing, teamwork, and patient safety.
5. How does the NHS EDI Improvement Plan suggest improving the experience of internationally recruited staff? 
It suggests better onboarding, stronger support systems, and making sure they aren’t isolated. The aim is to help them feel welcomed and fairly treated.
6. What role does leadership play in advancing EDI objectives? 
Leaders are responsible for setting the tone and making sure EDI is actually followed, not just talked about. They need to model inclusive behaviour and hold others accountable.
7. One way the NHS EDI Improvement Plan aims to reduce health inequalities within the workforce?
 It focuses on improving fair access to career progression and development opportunities for all staff groups. This helps reduce unequal outcomes across different backgrounds.
8. Why is collecting and analysing data on protected characteristics important?
 Because it shows where inequalities exist in real terms. Without data, it’s hard to know what needs fixing or whether changes are actually working.
9. How can flexible working support equality and inclusion? 
It helps people balance work with caring responsibilities, health needs, or disabilities. This makes NHS roles more accessible to a wider range of staff.
10. One strategy to combat bullying and harassment? 
The plan promotes stronger reporting systems and taking complaints seriously. It also focuses on creating a culture where unacceptable behaviour isn’t ignored.
 
 




Task 5- A Letter to Yourself
Think of a time in the past when you may have been experiencing issues or difficulties, and after considering what you have learned in this module about emotional intelligence and resilience write a letter to your younger self explaining how these attributes were important at that time and perhaps how developing these areas could have been useful (300 words)
Dear Younger Me,
Growing up in rural Jamaica and getting pregnant at 17 was one of the biggest challenges you would face. If I could give you some advice, there are a lot of things I would have changed. I wish I had communicated with my parents more, as this could have helped me feel more supported and understood. Looking back, I realise that emotional intelligence is about being self-aware, understanding and managing your emotions, showing empathy, and communicating your feelings in a healthy way.
I would tell you to prepare yourself to embrace all the changes that are coming your way. Finish your studies and accomplish your dreams. Believe in your abilities and set realistic goals for yourself. These are important skills that make learning easier and help you stay focused on your future.
Remember to be patient with yourself and with others. Don't be scared to push yourself by trying new things, and don't stress over the small things too much. As a younger me, I would encourage you to go out with friends and connect with people from different backgrounds. These experiences will help you build confidence, strengthen your communication skills, and understand different perspectives. Try to find the humour in situations, even when they feel embarrassing, because laughter can help you through difficult times.
I know it is going to be an extraordinary journey. Looking back now, I understand that resilience is not about avoiding challenges but learning from them, adapting, and continuing to move forward. Reflecting on my experiences has taught me that setbacks do not define me, they help me grow stronger. Now that I am older, I realise it is never too late to continue learning and I now want to further my studies. 
From Joan



















 Task 6- GANTT Chart (200 words equivalent)
Compile a Gantt chart which illustrates the tasks you have to complete to achieve your future employment goals
[image: ]This Gantt chart outlines the key tasks required to achieve my goal of becoming a Support Worker after completing my Level 5/6 Health and Social Care qualification in June 2027. From July 2026 to June 2027, my main priority will be completing my coursework successfully, as this provides the essential knowledge and qualification needed for employment in the sector. During this time, I will also attend employability workshops to develop key skills such as communication, safeguarding awareness, and interview preparation. In addition, I will gain relevant experience through placements or voluntary work to build practical knowledge and confidence in a care setting.
Between August 2026 and June 2027, I will develop and regularly update a professional CV and cover letter. These will highlight my qualifications, work experience, and transferable skills, and will be tailored specifically for Support Worker roles as I approach graduation.
From April to December 2027, I will begin applying for Support Worker vacancies while completing my qualification. Alongside this, I will prepare for interviews by researching potential employers, practising common interview questions, and reviewing job expectations and responsibilities.
My final milestone is to secure employment as a Support Worker between September and December 2027. This Gantt chart provides a timeline that I can follow to organise tasks and track progress towards my career goal.












Task 7- Making Changes- Report
You are the manager of a care home and want to make changes your workplace. Identify one specific change that you want to implement  and write a brief report on how this is going to be achieved considering the necessary skills needed and addressing possible barriers to success. Relevant change models can be highlighted (350 words Minimum of - 3 referenced sources). 
I would revise the staff rota system for support workers, as the manager of a care home, The current rota can lead to uneven workloads and occasional staffing shortages, which negatively affect staff wellbeing and the consistency of care provided to residents. A fairer and more flexible rota would improve work–life balance, increase job satisfaction, and ensure residents receive safe, person-centred care. Effective workforce planning is essential for maintaining high-quality care and organisational performance (Prenestini, Calciolari and Rota, 2024).
To make this change, I would use Kotter’s 8-Step Change Model (Kotter, 1996). This model provides a structured and step-by-step approach to managing organisational change, and ensure changes are implemented effectively and sustainably for support workers.
First, I would create a sense of urgency by highlighting how the current rota impacts staff wellbeing, teamwork, and continuity of care, as this encourages engagement and support for change.
Next, I would establish a working group made up of senior carers and support workers to help design the revised rota. The aim would be to create a system that is fair, transparent, and flexible for both staff and residents. Staff would be involved through meetings, one-to-one discussions, and anonymous questionnaires to ensure their views are included. A four-week trial would be introduced before full implementation, followed by regular reviews to maintain safe staffing levels and support continuous improvement (Care Quality Commission, 2024).
Successful implementation would require strong leadership, clear communication, and effective organisation. Explaining the purpose of the change would reduce uncertainty, while involving staff in decisions would increase engagement and commitment.
A potential barrier is resistance from staff who are comfortable with the current rota or concerned about changes to their working patterns. To address this, I would involve staff throughout the process, listen to concerns, and explain how the new rota improves fairness and reduces pressure. Staff involvement increases acceptance of change (Prenestini, Calciolari and Rota, 2024).
Another challenge may be temporary staffing shortages during the transition. This could be managed by introducing changes gradually, monitoring staffing levels, and making adjustments where necessary. Regular feedback and transparent communication would help maintain trust and ensure continuity of care.
Overall, using Kotter’s Change Model would support a smooth transition, improve staff wellbeing, strengthen teamwork, and enhance the quality of care for residents.
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TIMELINE

Task Jul-Dec 2026 Jan-Mar 2027 Apr-Jun 2027 Jul-Sep 2027  Oct-Dec 2027

Complete Level 5/6 Coursework D
Gain Relevant Work Experience ()
Develop CV & Cover Letter )

Apply for Support Worker Jobs. D —
Attend Employability Workshops (D

Prepare for Interviews D ——

Get a support worker job - >




