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6. Decision making and discretion
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Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
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Dates of workbook submission will be made available during the initial training day and posted on Moodle.
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Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

600 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this reflection, I will be discussing the coping strategies that I have implemented in order to develop resilience and minimise stress whilst adapting to my role as a Police Constable. I will utilise “Borton’s Reflective Tool” to structure my answer. 

Since starting my tutorship, I have had to find ways in order to develop resilience and minimise stress due to the nature and type of incidents I attend and deal with. One strategy I have adopted is to reflect on matters positively by trying to develop a positive mind-set and acknowledging the emotions I am feeling. 

An example of this would be when I have attended an incident whereby violence has been demonstrated, displaying a threating manner towards police on arrival. Whilst making my way to this type of call I naturally develop the feeling of fear. When feeling this emotion of fear this causes a reaction in my body, whereby I feel a sense of adrenaline, and my heart rate increases. To counter act this emotion, I have adopted a method known as “The Get-Ready Response” (Middleton, 2019). This is a method I have come across in a book called ‘The Fear Bubble’ written by Ant Middleton (Middleton, 2019).  When adopting this method, I create a mental checklist of the emotions I am feeling (adrenaline, increased heart rate, etc.) and acknowledge these feelings as an instruction from my body that I need to ‘get ready’ mentally. I have found that by adopting this method, it has helped me think a lot more clearly prior to arriving at a call, as I have been able to focus more clearly and develop a working strategy. 

Further to this, in terms of the nature of the work and adapting to the shift pattern. This is something I am familiar with, due to previously working in the Public Service Centre at South Wales Police. I have worked the same shift pattern and dealt with highly stressful policing incidents in my previous role, therefore the transition to response policing has been relatively straightforward. The most challenging aspect I am finding so far is the dealing with ongoing incidents and emergency calls, whilst trying to balance scheduled slow time enquiries that I am dealing with. Due to the shift pattern I am more often than not working at an unsociable hour. This means if I do not manage to deal with certain enquires during day shifts, it could result in me not being able to re-visit the enquiry for up to 10 days due to the shift pattern. With slow time enquiries, any level of immediate threat, risk or harm will have been negated. This is why they can be dealt with slow time. In order to manage these types of enquires I have decided to prioritise them by level of importance. I establish importance by reviewing the nature of the incident, the consequences/community impact, and inaugurating any time restraints (urgency). I have found this to be one of the best ways to manage my workload. 

Moving forward, I will continue to try and develop ways in order to minimise stress and build resilience. In reflection, I feel the most important action to take to is to continue to reflect on experiences and acknowledge how I felt and reacted to the situation or circumstances. I will then build on these findings in order to help myself grow and become a better Police Constable. 

(569 words)
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this task, I will be discussing a policing incident where I played a significant role with a victim. I will review the fundamental elements of effective communication that I used, explaining my considerations in relation to vulnerability and my responsibility to safeguard the victim involved. For the purpose of this task, I will utilise the ‘GIBBS’ Model of Reflection (Gibbs, 1988) to structure my reflection of the incident. 

I attended an incident where it was reported that a person who for the purpose of this refection I will refer to as The Victim. Had contacted their relative in a state of panic, stating their spouse was assaulting them. I will refer to the spouse as The Suspect. The Victim contacted their relative via phone requesting them to “come, collect their children, and remove them from the address before matters escalated”. Shortly after the relative collected the children, they received another call. This time all the relative could hear was The Victims cries and screams for help. In response to this the relative contacted the police. 

On my arrival, I located The Victim and established that there were no language barriers that may affect communication. My attention was immediately drawn to The Victim who had bruises all over their arms. Some visibly appeared old and some new; I could see scratches and reddening around The Victims neck. The reddening on The Victims neck was almost a clear handprint, I could visibly see a thumb and fingerprints. The Victim confirmed my clear and obvious suspicion, that they had been assaulted. The Victim disclosed that The Suspect in a rage had punched them to the stomach, tackled them to the floor and attempting to strangle them. The Victim managed to kick The Suspect away. In retaliation, The Suspect then began stomping on The Victims chest. It was at this point (due to the nature of the call the relatives had received) the relative’s partner arrived at the address and confronted The Suspect who then left. 

Whilst I was with The Victim, to my surprise The Suspect returned to the address. I placed The Suspect under arrest on suspicion of assault and placed them in the back of a marked police vehicle. I then returned to The Victim whilst my colleague remained with The Suspect.

After taking a brief initial account of the incident from both The Victim and the relative. It was clear from the outset that I was dealing with a vulnerable victim. South Wales Police define a vulnerable person as the following; “A person is vulnerable if, as a result of their situation or circumstances, they are unable to take care of or protect themselves from harm or exploitation.” (Ford et al., 2018). One thing that stood out for me was the initial contact The Victim made to their relative. The fact that The Victim contacted their relative requesting them to collect the children before matters escalated, suggested to me that this sort of incident had happened before and therefore needed safeguarding. It appeared to me that The Victim had the belief that something bad was about to happen, and in order to protect their children they removed them. 

In order to communicate with The Victim effectively I ensured I allowed them the time and space to gather their thoughts through active listening. It was clear to me from the outset that The Victim was using passive communication. As stated in the ‘The Four Basic Styles of Communication’, “Passive communicators will often: fail to assert for themselves, allow others to deliberately or inadvertently infringe on their rights, fail to express their feelings, needs, or opinions, tend to speak softly or apologetically and exhibit poor eye contact and slumped body posture.” (UK Violence Intervention and Prevention Center, 2017). After I identified this potential barrier. I made the decision to contact The Victims sibling to remain with them and briefed them on the circumstances. As part of this brief, I requested the sibling to help build the confidence of The Victim in order to encourage engagement with police to help achieve the best evidence. After dealing with The Suspect and conveying them to custody, I returned to The Victim. At this point, The Victim was a lot more willing to engage with me. I established early on that there were no equality and diversity issues by ensuring The Victim was happy to speak with myself, a male police officer. Due to the sensitive nature of the subject, I ensured I remained professional and in line with the Code of Ethics (College of Policing, 2020). In order to communicate effectively and establish rapport, I began by asking closed questions. Closed questions are those that required a simple yes or no answer. I find that when initially dealing with victims of domestic violence in particular, the introduction of closed questions works as a bit of an icebreaker. The first question I asked The Victim on my return was a simple ‘are you ok?’. Whilst the true answer to this question is often presumed ‘no’, I find this open question to be a lot more humanising for victims, and is often followed by a heavy exhale, as it did in this incident. I perceived this response from The Victim as a sense of relief and freedom. 

When dealing with domestic abuse incidents, it is part of my role and responsibility to identify vulnerable people and safeguard all those involved (who are at risk). In order to establish any safeguarding concerns and as part of the risk assessment process, I completed a Public Protection Notification (PPN) with The Victim. The PPN is a form which enables police to inform partner agencies and shares information with them in order to support and safeguard victims. As part of the PPN I will grade the level of risk as either Standard risk, Medium risk or High risk. 

Partner agencies will be made aware of this information and it enables them to provide further support to victims and vulnerable people. The PPN also includes a risk assessment tool, known in policing as the ‘DASH model’ (Wire and Myhill, 2018). The Dash model is a tool used in order to assist with the identification of risk to victims of Domestic Abuse, Stalking and Harassment. The PPN which includes this model is based around twenty-nine questions, of which the answers will be risk assessed and passed to the Public Protection Unit (PPU) within South Wales Police. I feel this is a very important tool to use when dealing with victims of domestic abuse in particular. As shown in a survey conducted by the Office of National Statistics (ONS) (Stripe, 2020).  This shows that “According to the Crime Survey for England and Wales year ending March 2020, an estimated 5.5% of adults aged 16 to 74 years (2.3 million) experienced domestic abuse in the last year.” (Stripe, 2020). Looking deeper into this survey, it shows that 4% out the 5.5% mentioned above, refers to any partner Abuse (Stripe, 2020).  Any partner abuse has been described in the survey by ONS as “abuse carried out by a partner or ex-partner” (Stripe, 2020). As part of an identical survey conducted by ONS in 2017 (Flatley, 2017), this estimated that roughly four out of five victims of partner abuse never reported it to the police. It is believed that since this survey in 2017, there has been an increase in the number of reports made to police. However, as the true figures for those incidents that were not reported cannot be captured. Any increase cannot be determined or evidenced (Flatley, 2017). 

When considering what else I could have done, there were not any other options that come to mind. I felt very fortunate that the events after my arrival to the address went very well. The fact The Suspect returned to the location whilst I was still in attendance made the process a lot easier, as this removed any urgent safeguarding concerns as The Suspect was arrested. 

To conclude, I am very pleased with how I dealt with this incident and the decisions I made. I took a lot of learning from this incident surrounding the way I engage with vulnerable victims and using family members to assist with building the confidence of a victim to ensure best evidence is captured. Moving forward I will continue to evaluate each incident of its own merit whilst considering the application of core principles of ethics, equality, diversity and human rights (College of Policing, 2020). 

(1416 words)
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Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

For the purpose of this task, I will utilise the ‘GIBBS’ Model of Reflection (Gibbs, 1988) to structure my reflection of the incident. 
    
I attended an incident whereby there was a report that a person (who for the purpose of this refection I will refer to as The Suspect) was becoming very aggressive in a large supermarket. The circumstances of this incident were that The Suspect had engaged in an argument with an unknown female before being removed from the store. Whilst outside The Suspect has made eye contact with The Victim and immediately turned their attention to them for an unknown reason. The Victim of this incident was in fact a juvenile, and The Suspect an adult. The Suspect has approached The Victim in an aggressive manner and shouted ‘what is your problem’. There has then been a verbal altercation, which has resulted in The Suspect punching The Victim to the face and a melee beginning. The Victims parent has separated both The Victim and The Suspect. The Suspect, who was still being verbally abusive, was then arrested. Two independent witnesses made themselves known to me. I identified both persons as direct witnesses to the incident. I took a statement from both witnesses, The Victim and The Victims parent. The Suspect was then arrested and taken to custody where they were interviewed. 

When considering the interview as a whole, the method I adopted and used was the PEACE model (College of Policing, 2020). The PEACE model is an interviewing model that consists of five steps to prompt each cycle using the word PEACE as an acronym.
 
The first letter “P” represents the preparation and planning stage (College of Policing, 2020). This includes reviewing the incident and evidence and then forming an interview plan. In simple terms, I view this part of the process as ensuring that as the interviewer I have a full understanding of the case and knowledge of the offence. Further to this, I established where the interview was taking place and identified any exhibits and property that were relevant or that could assist in proving the offence. I established whether The Suspect had requested a solicitor. In this example, The Suspect did not, as they believe ‘only guilty people need a solicitor’. Regardless of this, I still compiled a solicitor briefing document in case of the event whereby The Suspect decided they wanted one, as per PACE 1984 Code C (Home Office, 2018). The Suspect can request free independent legal advice at any time, and the interview can be stopped at any time until they have received such advice. On arrival to custody, The Suspect began exhibiting some strange behaviours, which concerned me surrounding their fitness for interview. This was very much a consideration at this stage. I discussed this with the custody sargent and it was agreed to have the custody nurse assess The Suspect and decide if a full Mental Health Assessment was required. It was deemed The Suspect was fit for interview. As stated within Home Office guidance for interviewing suspects (Home Office, 2020). As the interviewing officer I am in charge of ensuring The Suspect is fit for interview. If there are any concerns whatsoever regarding the interviewee’s capability to understand the importance of the questions and their answers, the interview should be stopped in order to assist them whether it be via an appropriate adult or if they need to be medically assessed.  “The person is fit to be interviewed when they can understand the importance of questions put to them and their answers.” (Home Office, 2020). Another consideration I have at this stage is the type of questions I want to ask. When interviewing I must ensure that I do not use any forced choice, multiple, misleading, complex or hypothetical questions, as this can be seen as guiding the interviewee into providing an answer.  I then devised a written interview plan. This included the points necessary to prove the offence under investigation, the points that may be a defence for committing the offence, the topics to be discussed around the incident and any material that suggests The Suspect committed the offence (direct independent witness statements). Another consideration I had was whether there is a requirement for an appropriate adult or interpreter. Neither were required in this incident as The Suspect confirmed English was their spoken language and that they did not require an appropriate adult as they can ‘read and write and do not need any help’. 
    
The second letter ‘E’ of the PEACE model, refers to ‘Engage and Explain’ (College of Policing, 2020). In this section, the initial part is made easy by South Wales Police, as they provide a memo card for the introduction. Included within the memo card all persons introduce themselves and The Suspect will confirm this on recording that all persons have identified themselves. I feel active listening plays a key role in interviewing, as this shows the interviewee you are paying attention and you are not passing any judgement. I also found that paraphrasing often fills gaps of silence and confirms that I as interviewer am confirming my understanding as opposed to assuming I understood correctly. I then at the end of each topic provided a summary of the answers provided by The Suspect. To ensure that The Suspect continued to engage in conversation throughout the interview, I kept any challenges until after this stage. I made sure I outlined the objectives in the interview by telling The Suspect what I wanted to speak to them about. 
    
The next part of the PEACE process is the letter ‘A’, which relates to ‘Account’ (College of Policing, 2020). This section is the main bulk of the interview, where I allowed The Suspect to provide their version of events. I opened up The Suspect to provide a free narrative. I did this by simply stating ‘you have been arrested for assault, tell me what happened?’. I find by asking an open question first, the response given by the interviewee sets the tone for the whole interview. On this occasion, The Suspect began to give their account. I did my best to encourage The Suspect to continue providing their account by using simple questions that reflect on what they said. I asked questions such as ‘why do you think he hit you?’ and then ‘what happened next?’. I used subtle pauses to give The Suspect time to search their memory and provide more information. When discussing the events leading up to the assault, The Suspect began saying things such as ‘I forget things when I am in a rage’ and then launching a personal verbal attack towards The Victim in anger. In order to clarify the information provided I simply provided a brief summary back to The Suspect and then they confirmed my understanding was correct. I then initiated some challenges; I provided a summary and read some extracts from the two independent witness statements, and the statement provided by The Victims parent. I asked The Suspect why they, themselves believed that all witness accounts were identical to one another, except the account provided by them The Suspect. The Suspect responded by stating that all witnesses must have been known to The Victim and are trying to lie to protect them. I also alluded to the fact that The Suspect mentioned that they forget things when in a rage. I directly asked The Suspect ‘were you in a rage today?’.  
   
The last two letters are ‘C’ and ‘E’. These relate to ‘Closure’ and ‘Evaluate’ (College of Policing, 2020). In order to close out the interview I stated to The Suspect, ‘I am now going to conclude this interview. Do you wish to add or clarify anything?... Have you discussed all that you wish to in relation to this matter?’. By stating this it ensures that the interview does not come to an abrupt ending, and it also provides the interviewee an opportunity to add or to clarify anything. The final part of the PEACE model is to evaluate what has been said (College of Policing, 2020). I feel this is an important part of the interview process as it is at this point, I determine if any further action is necessary. I did this by reviewing what The Suspect had stated and how their account fits in with the rest of the case.
   
Considering this interview, I do not feel there was much I could have done differently due to the nature of the offence. I had no physical exhibits that I could refer to at the time of interviewing. 
    
In reflection, I felt I conducted this interview well. It was a relatively straightforward offence being common assault and due to the independent witness accounts, it gave me a valid line of questioning. When conducting interviews, I have very much taken the mind-set of this being The Suspects opportunity to provide their account of what has happened. As opposed to the preconceived game of trying to slip The Suspect into giving a full admission of the offence. I feel this approach helps in engaging with the interviewee and enables them to feel that they are not being interrogated; therefore, they can open up about the incident.  

(1538 words)
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Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the night time economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



2400 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:

For the purpose of this task, I will utilise the ‘GIBBS’ Model of Reflection (Gibbs, 1988) to structure my reflection of the incident. 

I attended a call regarding a report that a person, who for the purpose of this refection I will refer to as The Reporting Person. The Reporting Person contacted police stating they were having ongoing issues with their neighbour regarding noise. The call was dealt with via words of advice, which is what The Reporting Person suggested was the best action to take at this stage. This did resolve the issue and I have not returned to this address since the initial call. However, to further my reflection I will use this incident to identify potentially wider community issues that could have arisen as a result of this incident. 

The Reporting Person had made a number of calls over a period of 5 years in relation to this particular neighbour, incidents reported ranged from noise complaints and anti-social issues that were becoming a constant nuisance to The Reporting Person. I immediately categorised the anti-social behaviour as noise and nuisance behaviour. I reviewed the calls made by The Reporting Person previously. This was to establish whether they were a repeat victim or not. A repeat victim is a member of the public that has been subject to three similar occurrences of anti-social behaviour within the last three months (Bedfordshire Police, 2021). In these circumstances The Reporting Person did not fall under the category of a repeat victim, however, given the way the call was portrayed, it was clear they were extremely unhappy by the issues. The Reporting Person, at the own admission stated this was not a regular occurrence but it has happened in the past. 

On my arrival to the address, I noticed that the property was a block of flats and on my entry to the communal area; my attention was immediately drawn to the blaring sound of music coming from a second floor flat. I was then greeted in the communal area by The Reporting Person and other unhappy residents. I had a number of considerations at this point, but my main concern was the potential community impact. The first impact factor I considered is in my opinion one of the most important, which is the generalised lack of faith in the police that could be caused if no positive action is taken (BBC News, 2020). Given the obvious impact this noise was having on the nearby residents, by doing nothing would have had a clear impact on the community and public perception of the police. The long-lasting effect this could have on the community could include the loss of community confidence.

The loss of community confidence could have a detrimental impact on policing as a whole. This could lead to a drop in crime reporting which would cause a demise in public safety, the loss of information and intelligence being recorded, which would have a dramatic effect on evidence-based policing and crime solving (College of Policing, 2016). I view effective and appropriate police action by enforcing the outcome, which addresses the needs of victim/ victims and witnesses of anti-social behaviour. Depending on the circumstances and the needs of the victim/ victims and witnesses, this could be an ASB referral. An ASB referral is a process whereby I would take the details of the person committing the anti-social behaviour and submit an ASB referral (Cardiff Council, 2021). The ASB unit will then send a letter to this person and if they were to re-offend, the referral would escalate to an Anti-Social Behaviour Order (ASBO). Another disposal, especially if dealing with children committing ant-social behaviour could be attending their family home and engaging with parents or guardians in order to break down barriers and explain the repercussions of their actions. If there are a number of children, particularly a number of children from the same school causing the issues, this could be brought to the attention of a schools liaison officer to bring the issues forward to the school for considering a lessons on the relevant issue.

As well as my responsibilities, the Anti-Social Behaviour, Crime and Policing Act 2014 (GOV.UK, 2014) has two elements designed to give victims and communities their say in how complaint of anti-social behaviour a managed. The first of the two measures is the ASB Case Review/Community Trigger (GOV.UK, 2021). This gives victims of repeated anti-social behaviour the capability to request a formal case review (if it meets the threshold) in order for the case to be reviewed as to whether further action is to be or can be taken. As part of this process, the relevant agencies in the local communities must agree and publish their proposed actions. The relevant agencies include the local council, the police force that cover the affected area, the local health board and local housing agency.

The second element of the Anti-Social Behaviour, Crime and Policing Act 2014, is the Community Remedy, in simple terms, this is a list of agreed community resolution, which are authorised by the chief constable. These resolutions will then be presented to the victim to choose what they feel is the most suited option. This is an effective out of court disposal as it gives the victims a say in the punishment of the perpetrator, without having to attend court (GOV.UK , 2014).

Another option I have in my arsenal when responding to reports of anti-social behaviour is the dispersal power. This is also known as a Section 35 notice (GOV.UK b, 2014). This section also comes under the Anti-Social Behaviour, Crime and Policing Act 2014 (GOV.UK b, 2014). This section gives I, myself as a police constable the power to disperse or compel someone to leave the area. I have not yet used this power, however, I must have reasonable grounds to suspect that the actions or behaviour of a subject is likely to cause members of the public in the vicinity to feel harassed, alarmed and distressed or likely to contribute towards crime and disorder occurring in order to use to it. further to this, a further option would be a Community Protection Notice (CPN). The community protection notice was created to stop individuals aged over 16 years committing anti-social behaviour (Croydon.GOV.UK, 2021). In order to issue an CPN, the anti-social behaviour must be having an adverse effect on the quality of life of the members of the public who are in the locality. The anti-social behaviour must also be persistent and unreasonable. If a CPN once issued is breached, the person breaching has committed a criminal offence, this could leave them liable to pay an on the spot fine of £100. If the offender is found guilty at court, they could then be given community service (any equipment used to commit any such anti-social behaviour may be seized). 

When dealing with these sorts of incidents, I ensure I deal with the initial contact with an open mind. I do this because of the negative impact bias can have on community and on the decision-making process. A much-publicised example of this would be the investigation conducted by Independent Police Complaints Commissioner (IPCC) into Leicestershire Police Force (IPCC, 2011). The investigation was an examination into the response of Leicestershire Police Force with the dealings of Fiona Pilkington and her family surrounding anti-social behaviour (IPCC, 2011). Fiona and Fiona’s mother made thirty-three calls to Leicestershire Police which all related to Fiona and her family being victims of anti-social behaviour. Some of these calls included allegations of assault. Fiona also sent a letter to her local MP again reporting issues regarding anti-social behaviour. This letter was forwarded to Leicestershire Police Force who acknowledged the letter the same day. The types of incidents were ranging from youths setting fire to the gates of their home, throwing stones at the windows, sitting on their car, taunts towards Fiona’s disabled daughter and threats towards her son, which resulted in him being removed from school. These are just some of the few examples disclosed within the IPCC investigation. From reading the report given by the IPCC (IPCC, 2011), it is clear that Leicestershire Police are treating Fiona as a nuisance caller. Some of the incident updates make this clear. Updates included things such as “do not intend to visit” (IPCC, 2011), then closing the incident. Fiona was given a diary in June 2007 to make note of the incidents and log them herself. This was clearly an attempt to ensure she stopped contacting the police as no one ever returned to review this diary. The report was concluded by effectively stating that there were numerous failures made by Leicestershire Police Force when dealing with anti-social behaviour (IPCC, 2011). They failed to link any of the reports together and ultimately gave the perception that they held the belief Fiona was overreacting. The recommendations set out by the IPCC were for Leicestershire Police Force to structure a plan on how to respond to reports of anti-social behaviour and harassment, which is what Fiona Pilkington and her family have suffered. 

When I reflect on my interactions with victims surrounding anti-social behaviour (as I have mentioned above), I feel policing has come on a long way with regards to dealing with anti-social behaviour. The circumstances surrounding the Fiona Pilkington case, I strongly believe every other police force took note of the recommendations made by the IPCC (IPCC, 2011) to Leicestershire Police Force, to ensure this type of incident did not occur in their force area. After reading the report, it has given me a revelation into the effects of bias. By going to victims of anti-social behaviour, whether or not they have called numerous times before and I have dealt with them numerous times before regarding to the same issue, it is clear they are in need of support. There is also the other end of the scale whereby first-time reporters of anti-social behaviour, have been suffering for some time and it is only at their braking point they have contacted police. As a police officer, I cannot let bias impact my decision-making and it is my responsibility to remain professional and deal with reports of anti-social behaviour (and all other incidents) in a professional manner to achieve a positive and effective outcome. 

Considering my experiences to date and my initial time as a police constable, I have joined the job at a strange time during the Coronavirus Pandemic. The effect the Coronavirus has had on policing our communities as a whole, has made dealing with previously seen social and even everyday activities a lot more difficult. When restrictions surrounding Coronavirus were initially put in place, I was still conducting my role as a South Wales Police staff member in the force control room. From reviewing incidents within that role, it was clear that there was an increase in reports of what would also be considered as anti-social behaviour. Since attesting as a Police Constable, my experiences thus far have confirmed these suspicions. I have located an article written by the BBC titled “Coronavirus lockdown 'led to rise in anti-social behaviour' – police” (McCracken, 2020). Whilst this article relates to statistics surrounding police in Northern Ireland, I strongly believe I have seen the same effect in the sector I cover as part of the South Wales Police Force area. In the area I cover, often members of the public from outside of the area will travel on a pre-Coronavirus week to the numerous beauty spots. Due to Coronavirus traveling restrictions in place within Wales currently and the public knowledge of this has led to further reports. From what I have reviewed, the statistics in Northern Ireland have shown that in their beauty spots such as North Down and Ards, there has been an increase of 32% in the reports of anti-social behaviour compared to the previous year (McCracken, 2020). Due to the Coronavirus, I have attended many incidents of anti-social behaviour whereby the Coronavirus Legislation has been abused in order to warrant a police response. I have been to many reports that have been false in order for persons to cause distress to others, by having the police attended their address. I have dealt with a particular report made anonymously of persons having visitors to their address during the Coronavirus Lockdown, and on my arrival (which was minutes after the call was made) the visitor was a Tesco’s delivery driver. I used my discretion when dealing with this incident and decided not to take any action as I did not feel it would be in the public’s interest. 

In terms of evidence-based policing, I was involved in an Operation that was set up in order to prevent members of the public traveling to a specific beauty spot in my area during lockdown. The purpose surrounding the Operation was due to the fact that on a previous occasion where we had (what I would describe as) a warm and sunny day, a large number of members of the public travelled to this particular beauty spot. A large crowd formed and social distancing measures were not abided by. The objectives of this Operation were set out and we were assisted by the local council who provided barriers and closed off specific parts of the beauty spot and those beauty spots that were outside of the Operation parameters. I enjoyed partaking in this Operation as having learned about evidence-based policing and the ATLAS (Ask, Test, Learn, Adapt, and Share) (College of Policing, 2016), during my initial 6 months of training, I was able to see this put in place and actioned within evidence-based policing. 

In reflection, I am pleased with the approach I have taken towards responding to reports of anti-social behaviour and I am looking forward to improving on these experiences. I will continue to take an open-minded approach to dealing with victims of anti-social behaviour, regardless of how many times they have reported it. Whilst I have raised points in relation to issues regarding the use of Coronavirus being used to warrant a police response. I have not allowed any biases to impact my discretion, decision making and ensure I implement the most effective and positive outcome by putting victims or potential victims first. Considering the investigation surrounding the failures that were made by Leicestershire Police Force concerning Fiona Pilkington, I have taken a lot of learning from the research I have conducted and discussed above, especially with regards to the traumatic effect and strain that anti-social behaviour can put on families, individuals and communities. 
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