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[bookmark: _Toc6935917]Introduction
[bookmark: _GoBack]The learning opportunities are something that every student must consider. There is a point when students would graduate and will embark on finding jobs that best suits according to their focus of education. But learning doesn’t necessarily stop there as there are other sources of learning outside of the educational institutes. However, the leaning is much better when done through courses offered by educational institutes and as students it is their duty to reflect from what they have learned from different courses offered by their learning institutes. Because reflecting on learning allows students to find out what they have learned so far and how much the gaps are in the learning that they may have to still work on to improve. There are some basic academic learning that every student must learn in order to involve in various profession when they graduate. These skills are usually communication, organizing, time management, formal writing, preparation of CV, writing a cover letter, writing a report, and presentation. These are some of the basics that help the students to become good at their professional skills. So, this is a reflective report that I have prepared for identifying my learning on the various academic skill which I have done using the Gibb’s reflective cycle and this report will also include my thoughts and action plans for filling the gaps on my learning so far.


[bookmark: _Toc6935918]Reflective analysis
The course materials helped a lot in terms of learning various skills that I can make use of in my professional skill improvement processes. Apart from that these skills will also allow me to find better opportunities in the professional sector. The academic skills can be very beneficial for students and there is a chance that the student can have some gaps in their learning which they may have overlooked (Panagiotou, 2003). This is the reason it is necessary to analyze the learning to find out what still needs improvements and the reasons behind the gaps in the learning. The reflective analysis allows it, and this is why I will be doing my own reflective analysis of my learning of the academic skills and this will be based on using the Gibbs Reflective Cycle model.
This particular model has several steps that helps individuals to first describe the situation, then identify what they felt about the situation, then evaluate what was good and what was negative in the situation, analyze the overall situation and why it was necessary, then come to a conclusion where individuals identifies what could’ve been done in the situation, and then develop an action plan to fix the issues in the situation and make some changes based on the situation (Hampton, 2010).
[image: ]
Figure: Gibb’s Reflective Cycle


[bookmark: _Toc6935919]Description
As mentioned before, I have learned several new things from the participation in the course works. The key aspects include leaning how to manage time and organize resources which I believe is crucial in the professional sector. I was able to learn how to develop word file and arrange it in ways that presents the context of the writing of the topic. Our course instructor have immensely helped us with this by giving us tips and strategies that we can use when write a report on a topic. These tips and strategies include formats of writing a formal report, fixing the grammars, use of correct words in formal reports and many other strategies which we wouldn’t have been able to know if we did not learn from the course. The English language of course was the basic language that we had to learn from the course in order to use it in writing a formal report which requires proper grammar use and knowledge of English language and words. I have also learned how to prepare a power point presentation and with the help of my course instructors I was able to learn a lot of techniques that can be used when preparing a power point presentation.
Aside from learning to prepare a formal presentation, I have also learned how to actually conduct the presentation in front of several groups. I have learned the outfit and gestures that are allowed in formal presentation and I learned a great deal of the importance of the speaking skill. We were also trained during the class to conduct formal presentation, so we could learn how to capture the attention of the people who will be listening to our presentation. We also learned how to communicate with the people during the presentation and after the presentation, so we could answer to their questions regarding the presentation and we also learned about the importance of positively communicating with the people even if we do not have an appropriate answer in the moment.
I also learned how to write an essay and the proper ways to write an essay. The learning also involved the paraphrasing techniques and the formats of writing essays. I have learned to summarize a content and identify the key information from a topic rather than focusing every aspects which is very essential when writing an essay or even a formal report. This is because it is crucial to get to the actual point of the subject that are focused in the essay (Miettinen, 2000).
Another aspect which I believe is very important in the development of professional skill is the ability to write a CV. I did know a thing or two about CV writing before. But with the learning from the course, I have learned further techniques and formats of writing a CV. When preparing CV, it is best to talk about the main focus right away rather than including unnecessary stuff since the CV is a key letter that provides key information about an individuals who could be suitable for a job and the employers have little time to read every information in a CV when they have other things to do in the workplace. So, a CV must be straightforward (Jasper, 2003). But then again there are ways to make a CV look good while also include enough information and a good CV can leave a very good impression on the employers which increases the chance of the candidates for the job. In the course, we were taught what to include in a CV and what to avoid. Thanks to the course, I have learned how to write a CV as well as a cover letter which can help me to seek better job opportunities.

[bookmark: _Toc6935920]Feelings
With the overall learning experience, I was quite happy. The first time I learned how to make reports and presentations allowed me to experiment on different techniques in Microsoft Word and Microsoft Power Point software. The more I practiced and experimented, the better my report writing and presentation designing skill got way better. I gained a lot of confidence from this. Furthermore, the feedback from the course instructors also helped me to gain confidence in my experimenting on the report writing.
The issue is that hardly felt comfortable whenever I had to conduct a presentation in front of the class. I realized my communication skill isn’t becoming better and I am more cautious whenever I talk in front of several people who are listening to me. This makes me tense about the whole presentation and I often forget what I needed to say. So, I felt that I need to work on my communication skill. I have been able to conduct the presentation though. It is just difficult with the state of communication skill I have so far.
The most interesting part of the class that I really enjoyed was the role playing in the class. We were often given tasks to play our parts as interviewers and interviewees where we get to switch between roles and see how we handled the interview sessions and what we say during the moments. This simulation experience was so good and enjoyable that it felt like we were learning with fun experience. This kind of role-playing scenarios allowed us to learn things a lot better because we were able to get a better idea of the learning by actually going through similar experiences in the class. I was surprised that I do not have any difficulty in communicating with others when role playing, but I fail to communicate during formal presentations.


[bookmark: _Toc6935921]Evaluation
The course was really helpful to me in terms of learning the ropes to develop skills for writings and preparing ourselves for the professional career. The CV writings, formal report writing, cover letter writing, formal outfit codes etc. were the things I believe that I have learned a lot from the course that will allow me to attend job interviews and apply for the suitable jobs that can give me opportunities to develop my career. The role playing in the class especially gave me a better idea of how interviews usually go. I also learned a lot about giving and taking feedbacks during the role-playing sessions and the presentations.
But I have to keep trying to improve my communication skill as this seems to be a problem during the presentation sessions where I often failed to talk to people. I think I was not paying much attention to our course regarding communication skill development which is why I still lack the necessary skill to communicate with people.
[bookmark: _Toc6935922]Analysis
Overall the learning process has been satisfactory, and I believe I have learned from the course a lot. But as I have stated my issues earlier, if I do not work to fix it then I will not be able to improve my presentation skill. From the role-playing scenarios I believe I can communicate with people. However, I believe my issues is that I cannot present any information formally when talking to a large group of people. So, presentation skill is necessary to work on when developing professional capabilities and despite the slight communication skill I have, I believe I need to keep working on it, so I could use it to deliver the presentations while not feeling shy or uncomfortable.


[bookmark: _Toc6935923]Conclusion
The learning hardly stopes, and this is why learning is a continuous aspect that every individual goes through in various scenarios (Moon, 2004). So, from this reflective analysis I have learned that I did learn a lot of skills from the course, but I still need to work on to improving my communication skill so my presentation skill in turn gets better as well and it would help me in the professional career.
[bookmark: _Toc6935924]Action plan
I have made plans to register in a communication learning course which will take three months to complete. I need academic materials to help me improve my communication skill. I will also use the internet as my source for getting information on how I can increase communication skill along with effective techniques to deliver formal presentations in front of a group of people. This will be a continuous process. With this I believe I will be able to focus on enhancing my communication skill which would help me with my career development.


[bookmark: _Toc6935925]Conclusion
With this report I have been able to do a reflective analysis on my learning from the course and I have used the Gibbs’ Reflective Cycle to do this which allowed me to properly assess what I have learned and what I still need to work on. I have also been able to evaluate on my learnings and based on that I developed an action plan which would help to work on the gaps of my learning.
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