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Confidentiality
Information discussed within this workspace is confidential however, if I am led to believe you could harm yourself or others, I would have to tell the appropriate persons. Cases will be taken to my supervisor daily although the identity of the client will be kept anonymous and no personal contact details will be disclosed or shared. 
Information whether it is in the form of hard copies or digital will be stored securely and all GDPR laws and regulations will be abided by.

Dates and times
The days and times of these sessions will strictly be held on a _________ at the time of______. Each session will be 50 minutes long.  I offer late nights on the nights of _______ and ______ although, these are subject to change throughout the year, but all clients will be kept up to date with these changes. 

Fees
Please be aware that I am a counsellor in training, so each session will be at a reduced charge of £25.00. This includes free parking outside of the facility. The first session will be complimentary. Payments can be made via cash or bank transfer. If you wish to set up a standing order I would be happy to give my details on request. 

Cancellations, Lateness and Holidays
I will require 48 hours’ notice if a session needs to be cancelled. Ant time after this period will incur a full charge. If you are going to be late please, try and inform me as soon as possible. If you are late the session will continue however, it will end at the designated time and a full charge will incur.  



Health and safety 
The building the sessions take place in has very clear exits however, in the unlikely event of a fire, the alarm will ring, and we will quickly but carefully walk downstairs to the cark park where the fire assembly point is located. 

Additional needs
If there are any additional needs that you would require such as a ground floor session room or braille copies of any documentation, receipts and contracts, then please inform me as I will do my best to provide support and make appropriate changes. 

Contact 
No physical contact is to be made between counsellor and client. 

Complaints
Complaints are to be made via the following email address: **************

	


I agree to the terms and conditions on this contract
                                                            

Client 
Signed__________ 

Counsellor 
Signed__________

(The National Counselling Society, 2018).        (BACP, 2018). 
Reflective piece on counselling session.  

(For the purpose of this reflective piece, and to keep in alignment with my confidentiality contract, the client spoken about in this reflective piece will be renamed to Claire.)
	Within this session there are many themes Claire explored. She started with the theme of a poem to her mother, then continued to talk about her mother’s alcohol abuse, she then spoke about her wife and her ex abusive partner. Throughout the session I reflected some feeling words and possible emotions that Claire may have felt and she either agreed and spoke about those feelings in more depth or she didn’t feel they were quite accurate and then told me how she was really feeling. The skill of reflection is very powerful and effective within a counselling session, so I tried to avoid question asking and to use reflections more often to enable more emotions to come up. However, I noticed throughout the session that the reflections given, were always started by saying “it sounds like”. Looking back on this I realised that this may have seemed repetitive and it would have been more impactful to change this and to use other options such as; “so what you’re telling me” or simply “so you feel…”. I feel these would have given a greater impact on the session at certain points and may have allowed Claire to delve deeper into her emotions. 
	My opening to this session I felt could have been better structured, as I felt it didn’t quite make sense and could have caused confusion. However, Claire didn’t seem confused by this and went straight in to tell me about her situation that week in detail. I felt that in this session, I used good eye contact and I felt comfortable while doing this. I feel that it creates a deeper connection when actively listening (Rogers, 2003). I felt that using the minimal encouragers such as nodding my head, and saying “hmm’s”, allowed my client to express a lot of her thoughts, feelings and emotions towards her different themes. I decided	to use these minimal encouragers throughout, to allow Claire to speak without restrictions instead of trying to jump in and to use a skill that may not have been appropriate. Often silence is necessary and active listening is enough for the client at that time. 
Claire had a lot to talk about with lots of different sections of information, so just to clarify some points, I got her to confirm parts of her story to set the scene. I would then be able to understand fully. Subsequently she knew I was completely engaged with her and showed interest. Claire spoke about her father and how he would often call her “stupid” as a younger girl and she felt she lived up to this label and thought of herself as stupid. I then asked if it was just her father who called her this and she confirmed that it was. I used the skill of concreteness here and I felt it had a strong impact on the session at that point as it allowed Claire to see that it was only the opinion of one person. 
	I sat in the SOLER seating position which allowed Claire and I to fully engage in an effective conversation, but also allowed us to be fully grounded and to have an appropriate distance between us so that she felt comfortable within the session (Egan, 2002, P. 69). I am aware that we could have been slightly further apart, however for the purpose of this triad session, and to allow for us to both be in the frame of filming, we had to make slight adjustments. 
	As Claire was talking about one theme, often other themes would come up and it would change direction, this is completely fine however, it may have been appropriate at this stage to ask her which of these topics she would like to talk about in more depth, to try and achieve some more therapeutic movement. Nevertheless, as the session is completely client led, I felt it was more appropriate to let Claire continue through her story and different themes and when she feels comfortable in future sessions, she could focus on an individual theme in more depth. 
	Claire came to a natural break in her story and stopped talking, I felt it was an appropriate moment for a silence as to allow Claire to sit with her emotions that she has just expressed to me in detail. I thought it was effective, and I held the silence by lightly smiling to show Claire that I was listening to her whilst still being congruent. I felt throughout the session that I was non-judgmental, however I noticed that when Claire said some things, my facial expression changed dramatically. This could be regarded as judgmental on times and may be received the wrong way by the client. Throughout the session I noticed I tried to sit very still as to stop and distractions for my client, yet I feel like I looked quite stiff and almost robotic which could come across as me feeling awkward or uncomfortable. I will be conscious of this in future sessions and try to be as congruent as I can, as I am naturally a very relaxed person. 
	Towards the end of the session when conversation came to a natural break, I expressed to Claire that it was coming towards the end and then I continued to give a summery and reflection of the session. I felt I outlined some of the strong themes which Claire talked about and brought up emotions she had felt throughout. I however, felt this could have been improved by suggesting that the following week we could explore, in greater depth, an area she would feel would be a good place to talk about. 
	Overall, I felt this counselling session showed a good selection of my skills and demonstrated my understanding behind why they were important. As this was my third ever triad session, I feel like I can only improve and understand further every time I practise. The timing of this session was twenty-one minutes, and seventeen seconds long, which was just over what it should have been, yet this can be improved upon and sessions will be easier with the average counselling session lasting fifty minutes long which lessens the time constraint.
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