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[bookmark: _Toc233318446]Introduction
This reflection report highlights person-centred care, partnership working and ethics. The purpose of this reflective report is to examine the significance of the key principles of UK health and social care practice. The application of these principles in individual care will be highlighted with reference to teamwork and ethical decisions. These principles will be applied to practice through the reflection of Joan’s case study.

[bookmark: _Toc233318447]Task 1: Reflection on the Importance of Principles of Health and Social Care
Health and social care principles are significant for their influence on the delivery of quality, respectful and safe interventions. A person-centred approach is when an individual is at the centre of an assessment. Person-centred care recognises the uniqueness of individuals in terms of their needs, values, beliefs, and experiences (Coulter and Oldham, 2016). For example, for an individual recuperating from a fall a personalised care plan would be in place tailored to their needs and goals. The principles of person-centred care align with theories such as Maslow’s hierarchy of needs. This theory encompasses the need of physiological needs, belongingness, esteem and self-actualisation to achieve an individual’s wellbeing, aligning with legislation. For example, Section 1 of the Care Act 2014 places a duty to promote individuals’ wellbeing, supporting individuals to manage and maintain control over their daily lives and to make informed decisions about their care (Gov UK, 2014). However, a limitation of Maslow’s hierarchy of needs is that the theory suggests individuals meet their needs in a hierarchical order whilst in reality individuals’ priorities can change due to other factors such as personal circumstances. In comparison, consistently delivering person centred care can be a challenge due to ongoing pressures on health and social care services in the UK for example, limited resources and financial constraints.

Partnership working is important as the issues individuals experience can be multi-faceted. Quality healthcare requires collaboration from nurses, social workers, physiotherapists, carers, voluntary agencies and family members (Davies, 2016). In the UK, this is evident from hospital discharge services where NHS staff, social care practitioners and families collaborate on a personalised care plan once an individual is medically optimised for discharge. The Health and Care Act 2022 promotes further integration through the formation of Integrated Care Systems wherein organisations collaborate to achieve better results for individuals. The benefits of partner working include improved quality due to fewer duplications, better communication and continuity of care (NHS England, 2023). However, a disadvantage of partnership working is that collaboration may not always be effective due to the involvement of multiple professionals and organisations. Effective cooperation can be impacted by communication barriers. For example, information may not be shared appropriately due to differing organisational information sharing policies or concerns about complying with data protection laws. This can lead to delays in decision making, which may impact individuals’ outcomes.

Ethical practice is significant as professionals make decisions that influence individuals. The aspects of ethical care include autonomy, beneficence, non-maleficence, and justice. For instance, when adults decline treatments, professionals honour their decision provided that the individual has capacity or supported with positive risk taking. Ethical principles are embedded in the professional codes, which promote honesty, dignity, confidentiality, and safety (Kaczmarek, Żok and Baum, 2025).

[bookmark: _Toc233318448]Task 2: Practical Examples of Concepts in Practice
Joan’s case highlights the importance of the three concepts: person centred care, partnership working  and ethical practice. Joan was failing to attend appointments, unable to adhere to her treatment plan and had emergency admissions (NHS England, 2026).  

The use of Patient Activation Measure (PAM) survey by Joan’s therapist in the case study is an example of person-centred care. The therapist adopted this approach to assess Joan’s confidence, knowledge and capacity to manage her health needs. The outcome was that Joan had low levels of activation; she required support, education and motivation. This relates to Maslow’s Hierarchy of Needs as Joan could not engage in effective self-management due to her insecurity, discomfort and low emotional readiness (Henwood et al., 2015). Joan was able to improve her confidence in managing her health and overcame barriers caused by her health conditions, which previously led to recurring hospital admissions and reduced her independence. This aligns with NICE guidance on promoting person-centred care, as using the PAM survey helped to identify and tailor support for Joan. The guidance encourages practitioners to consider individuals’ preferences, values and needs when planning care (NICE, 2021). In addition, this approach also reflects the use of the 6Cs in nursing, particularly care, compassion and competence as professionals used this tool to understand and assess Joan’s level of needs to implement individualised support and interventions (Department of Health and Social Care, 2012). 

Examples of partnership working include the participation of Joan’s specialist physiotherapist, her GP and her daughter. According to Bates et al. (2025), in order to provide care effectively, different professionals and carers must be able to work collaboratively to improve patient care and address the challenges in health and social care settings. There is a lack of effective collaborative working within UK health and social care services (Eynon and Conroy, 2017). The reason why Joan’s condition represents this issue is evident in how the treatment of COPD with Joan could not be improved until it was revealed that she has Crohn’s disease. Involvement of the GP helped to overcome the problem. This is relevant to the Health and Care Act 2022 and integrated care strategy of NHS England (NHS England, 2023). 

Good ethical practice is demonstrated in the case study, as Joan was not coerced into any treatment, her views and wishes were respected, her dignity was maintained and she was involved in creating an action plan. This demonstrates key ethical principles including autonomy, beneficence and non-maleficence, which require professionals to respect individuals’ choices (Kaczmarek, Żok and Baum, 2025). Such practice aligns with Section 9 of the Care Act 2014, this places a duty on local authorities to carry out assessment of needs that are person-centred as the individuals’ views, wishes and desired outcomes are gathered to inform the assessment (Gov UK, 2014). The case study included ethical challenges; for example, there was a potential risk of paternalism, where professional could have made decisions for Joan due to her presenting with low levels of activation. This ethical dilemma was addressed through the use of the PAM survey and personalised support, this ensured that the person-centred approach was tailored to Joan thereby promoting her independence.  

Pressure on healthcare services is an issue in the UK. Such challenges may cause delays in access to healthcare, discontinuity of care and additional pressures on the National Health Service (NHS) (Woodhead et al., 2021). Joan’s case demonstrates the effectiveness of using ethics, person-centred and partnership principles to resolve issues. By listening to Joan helped to discover her experience of Chron disease. As a result of this, Joan achieved more than 40% of improvement in her PAM scores, attended fewer outpatient sessions and had fewer emergency admissions. Therefore, these principles can be applied to make care of patients more efficient, to enhance their well-being and to utilise NHS resources effectively.



[bookmark: _Toc233318449]Task 3: Self-Reflection as a Health and Social Care Professional
Gibbs reflective model will be used to structure this reflection (Sow, Rasiah and Er, 2024).
[bookmark: _Toc233318450]Description
As an aspiring healthcare assistant, I have reflected upon the implications of person-centred care, collaboration, and ethical practice. I have learnt that care is about ensuring dignity, independence, and consideration for the individual as a whole. There are many people with complex needs within UK health and social care settings. Therefore, it is essential for practitioners to collaborate effectively (NHS England, 2023).

[bookmark: _Toc233318451]Feelings
It has become clearer to me that there is an element of accountability when it comes to providing care. Through my learning I have developed an understanding of the importance of not labelling individuals by their medical diagnosis. I have learnt the importance of implementing anti-discriminatory and anti-oppressive practice, taking into consideration the challenges individuals may experience and how these can be addressed and overcome. Reflecting on Joan’s case study I noted that Joan failed to attend appointments not due to laziness rather this was due to her confidence of not being able to appropriately manage her medical condition. 

[bookmark: _Toc233318452]Evaluation
One strength in my current practice is my ability to use empathy, respect and active listening, this helps to build rapport so that individuals can share their concerns and views, which may otherwise be hidden due to fear or embarrassment. Implementing this approach contributes to person-centred care, as the care provided is directed by the individual’s views and needs (Khosravi, Azar and Izadi, 2024). However, I recognise that my confidence and ability to apply legal and professional frameworks in practice need improving. In particular, I need greater confidence in applying the Care Act 2014, Mental Capacity Act 2005 and principles of safeguarding to inform my practice and support my decision making. 

[bookmark: _Toc233318453]Analysis
I can apply Maslow’s hierarchy of needs to enhance my understanding of the priorities of care to identify inconsistencies in how the support was delivered to Joan. In reflection it was clear that although there were attempts to support Joan through a structured programme, this was not individualised to her personal needs or lived experience. This evidenced that the care was focused on more of a standardised approach rather than Joan’s circumstances. As an aspiring healthcare assistant, I have learnt that quality care requires adapting support to the individual while ensuring their basic needs as met in reference to Maslow’s hierarchy of needs. 

The Care Act 2014 influences my practice as it promotes wellbeing, prevention, choice and control (Gov UK, 2014). In analysis I understand that effective care is provided through a multi-disciplinary approach where professionals work together to meet an individual’s identified needs. For example, if an older person is afraid of falling, I would not only focus on exercise, as I would also consider home safety, confidence, family support and social isolation. In order to implement this approach, I would need to work in partnership with other services such as an occupational therapist who would carry out a home hazard assessment. Therefore, this demonstrates the Care Act 2014 informing my practice to ensure needs are assessed holistically, services are individualised and collaborated. This promotes independence and wellbeing for the individual. 

Effective partnership working is important in health and social care in the UK. Providing care requires working in partnership with health and social care professions such as nurses, social workers, physiotherapists, pharmacists, carers (Eynon and Conroy, 2017). In relation to my learning, I now have a greater understanding of the Health and Care Act 2022 and the role this plays in promoting Integrated Care Systems. This system intends to improve fragmented care (Health and Care Act 2022, 2022). I now recognise that when services work in isolation this can lead to delays or unmet needs, as a result fragmented care is created. I plan to implement this understanding in my practice to ensure I participate in coordinated approaches to care, particularly when supporting hospital discharges. I would ensure I escalate concerns appropriately and rationally. This would demonstrate my ability to observe individuals needs and share information between services where appropriate. Implementing this in my practice would meet the aims of the Integrated care system as joint working is promoted to ensure care is not fragmented between services. 

Ethical principles will influence my future practice when working in complex situations where individuals like Joan refuse treatment. I would apply ethical principles to inform my practice such as respect of autonomy, promoting the individual’s right to make an informed decision. I would ensure that the individual is provided with clear, accessible information. I will use my understanding of ethical practice to respond in a person centred and unbiased way. This will ensure decisions are made based on an individuals’ needs rather than assumptions. 

[bookmark: _Toc233318454]Conclusion
This self-reflection exercise has enabled me to understand that person-centred care, partnership working and ethical practice is important in my practice. My strengths include empathy, respect and listening skills whereas areas for improvement include legal knowledge and effective communication.

[bookmark: _Toc233318455]Action Plan
I aim to improve my understanding and skills with multidisciplinary and partnership working, I plan to achieve this by observing professionals and volunteering work. I plan to search for person-centred training to enhance my practice working in a holistic and strengths-based manner. Improvement will be achieved through continuously reviewing key legislation and codes of practice, seeking feedback from tutors and supervisors to support my continuous professional development (CPD). I will continue to implement Gibbs’ Reflective Cycle as a framework for my reflections, allowing me to describe events, analyse my feelings, evaluate actions and consider actions for future (Sow, Rasiah and Er, 2024). 
[bookmark: _Toc233318456]
Conclusion
In conclusion, person-centred care, working in partnerships and ethical approach are important principles in health and social care. These principles assist healthcare professionals to take into account people's individual needs, to work together and make appropriate and safe decisions. The case study of Joan demonstrates that these principles may positively influence the level of confidence, engagement, wellbeing and access to services. This reflection demonstrates that the implementation of these principles will help me to develop my professional skills in terms of communication, confidence, teamwork and ethics.
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