Reflective Critique on Communication and Counselling 
There are many forms of communication that are used in daily lives. It is crucial that health professionals use a high standard of effective communication, this could be Counseller actively listening individuals' problems or A Nurse understanding a patient's concerns. This is to allow the individual to feel valued and feel listened to. However, individuals may have difficulties communicating it is important that we overcome these obstacles.  Carl Rogers is linked in this critique as he believes that self-concept refers to the way we view ourselves, this includes physical and attributes. 
[bookmark: _Int_K5WzZL17]By delivering effective communication to health professionals or individuals, it builds relationships between two people or more. An reliable study that was published 7 February 2022 by Stuart Hall indicates that “communication is all around us, from the moment we wake and switch on the radio, read the Newpapers, pass the advertising boards” this justifies that communication is in the day to day lives.  and having effective communication makes it easier to understand one another's feelings and concerns, furthermore it makes it easier to engage. In addition, It allows an individual feel confident and feel valued which makes easier to build partnership. It allows an individual to get involved in decisions and their health and wellbeing. 
Although it can be challenging for individuals who struggle to communicate. This could mean someone who’s afraid to speak up because they may suffer with anxiety or even two-year toddler getting annoyed with their elves because they don’t know the correct word for wanting something. It is important to identify this barrier of communication to encounter individuals' gender, language or culture. That may prevent an individual expressing their emotions. It is essential that individuals have the same equal opportunity as others regardless of their preferences and needs. This can be applied to work colleagues as well, it is essential for effective communication to be put into place, for instance communication should always be clear and understandable however if an patient in a hospital informs an nurse that they are an Vegan and this dietary preference isn’t passed on to the catering staff and was given a Sunday lunch during mealtimes, this is indication that the patient feels unvalued.  It is curial that we overcome these barriers of communication in order for a person to feel respected and equal, it is important to allow instance a individual that they are in a safe environment. An another studies written by Coursera that was updated 9th November 2023, stats that “once you have successfully identified your audience and listened to their intentions, needs and desires, you may have something to communicate” this means that taking the time to listen to the client on their concerns, it shows a great understanding and it allows the client and individual to engage in a effective communication. In association to overcoming barrier is being patience and having manner, the client may feel uneased communicating by allowing the client to express how they feel, it can allow the individual to feel understood. In addition to effective communication avoid using Jardon it can be hard for interpersonal communication to be fully acknowledged, as for someone who may suffer with a learning difficult it is essential that you use appropriate vocabulary, and it may be crucial to be short and direct as, some individuals may struggle to retain a huge amount of information. A study provided by indeed on the 4th of February 2023 that intakes  “direct communication is a way of conveying clear messages or instruction. It involves sharing what you feel or think without the possibility of a recipient becoming confused. In the workplace, direct communication helps clarify who has the authority to give instructions. This justifies an interpersonal or group form of communication.
The overall goal of counselling is for an individual to feel valued and listened to. Furthermore, it should also be a positive experience for both the therapist and client counited within the words and the behaviors of the counselling session. As a therapist a great stagey is paraphrasing this is where you convey that you have a good understanding of the client is expressing an example this “so what I am hearing is...” would you intend to use this when the client is a decision-making conflict. As a non-verbal communication, stagey body language was effective as therapist, as eye contact was maintained, and nodding was showing a sign of interest. Throughout the counselling session Reflections were crucial because it made the client able to express more feelings as they felt understood. Reflecting is a great form of communication as it builds a relationship with a client. In addition, As therapist It was easier to be polite and brief towards the client as They felt listened, and the client didn’t feel confused by the exclusive rambling and was direct. Furthermore, by using Jargon it can easily confuse a client as they may not be familiar with certain vocabulary.  Carl Rogers' theory believed A respectful non-judgmental method of allowing the client to direct the process themselves through the wisdom of their self-healing tinderies. What this is meant is humans have the capacity to grow and achieve their potential and it is section into three steps and it's known as the person-centered approach, which is Empathy by this, he that identify the other individuals' thoughts these intakes understanding the other individual's experience. Followed by unconditional positive regard in a counselling session, he believes “the therapist experiences unconditional postivie regard for the client” in the counselling environment it was important to smile was it was appropriate as it shows that you attention is focused on solving the problem. The final step is Congruence is openness, an example of this including the client background regardless of their background this could mean they have a cultural belief for instance spirituality or region. It's important the therapist takes this into account, it can make it easier to make a decision. 
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