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Name: Saleem Hussain
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Personal Profile

A caring, compassionate and reliable Community Care Worker with experience supporting vulnerable adults to maintain their independence within their own homes. I am committed to providing high-quality, person-centred care while promoting dignity, respect and choice. I have excellent communication and interpersonal skills, work well independently and as part of a team, and always maintain a professional approach. I am now seeking to progress into a Senior Care Assistant role where i can use my experience to support both service users and colleagues while continuing to develop my career whithin health and social care.

Key Skills
· Person-centred care
· Personal care and hygiene support
· Manual handling
· Safeguarding adults
· Infection prevention control
· Medication support
· Moving and handling
· Care planning awareness
· Record keeping
· Communication skills
· Time management 
· Teamwork
· Compassion and empathy
· Problem solving
· Respect for dignity, equality and diversity

Employment History

Community Care Worker
Nationwide Care Services
Abington House
95 Abington Road
Birmingham
B25 8EP

2022 – Present

Main responsibilities
· Providing compassionate, person-centred care to clients within their homes.
· Assisting with personal care including washing, dressing, grooming and toileting.
· Supporting clients with mobility and safe moving and handling techniques.
· Preparing meals and encouraging good nutrition and hydration.
· Prompting and assisting with medication in accordance with care plans.
· Supporting individuals with daily living activities to promote independence.
· Monitoring changes in physical and emotional wellbeing and reporting concerns promptly.
· Maintaining accurate care records and documentation.
· Providing companionship and emotional support to reduce social isolation.
· Communicating effectively with families and healthcare professional to ensure continuity of care.
· Following safeguarding, health and safety, infection prevention and confidentiality policies.
· Support clients to attend appointments and participate in community activities where appropriate. 

Education

Level 4 Health and Social Care (Currently Studying).

University of Wales Trinity Saint David (UWTSD)
636A Stratford Road
Birmingham
B11 4AR
Currently studying the Level 4 Health and Social Care programme to develop advanced knowledge and skill for leadership and professional practice within the health and social care sector. 
Areas of study include person-centred care, safeguarding, communication, leadership, reflective practice, ethical practice, equality and diversity, and evidence-based approaches to care.
This qualification demonstrates my commitment to continuous professional development and progression into a senior role within health and social care.

Primary and high school Education
Kashmir School for Girls, Pakistan
Completed primary and high school education.
Qualifications are recognised as being broadly equivalent to GCSE level education in the United Kingdom.

Personal Statement
I am applying for the position for the Senior Care Assistant position advertised on the NHS Jobs website because i am passionate about providing high-quality, person-centred care and supporting individuals to live as independently as possible. The vacancy can be viewed at: https://www.jobs.nhs.uk/candidate/jobadvert/L0034-26-1003. This opportunity aligns with my career aspirations, experience and commitment to progressing within the health and social care sector.

Since 2022, I have been employed as a Community Care Worker with Nationwide Care Services, where i have gained valuable experience supporting vulnerable adults with a range of physical, emotional and social care needs within their own homes. My role involves assisting with personal care, supporting medication, preparing meals, promoting independence, maintain accurate record and communicating effectively with families and other healthcare professionals. Through this experience, I have developed the ability to build trusting relationships with service users while always treating them with dignity, compassion and respect.

To further develop my knowledge and career, I am currently studying Level 4Health and Social Care at University of Wales Trinity Saint David (UWTSD), Birmingham Learning Centre.
Undertaking this qualification demonstrates my commitment to continuous professional development and growth, and my ambition to progress into a senor role within health and social care. My studies have strengthened my understanding of person-centred care, safeguarding, communication, leadership, equality and diversity, professional values and ethical practice. I am confident that combining my academic learning with practical experience will enable me to contribute positively as a Senior Care Assistant.
One of my greatest strenghts is my ability to communicate effectively with people from diverse backgrounds while demonstrating empathy, patience and professionalism. I understand that every individual has unique needs, preferences and life experiences, and i always strive to deliver care that respects their dignity and promotes their independence. I remain calm under pressure, manage my workload effectively and work collaboratively with colleagues to ensure the highest standards of care are maintained.
Although my first paid role within health and social care began in 2022, i have spent many years as a full-time mother and grandmother. These experiences have given me valuable transferable skills, including patience, resilience, compassion, organisation and the ability to support other through different stages of life. I believe these qualities have strengthened my ability to provide sensitive, person-centred care and have prepared me well for greater responsibility within the profession.

I am particularly interested in progressing into a Senior Care Assistant position because i would welcome the opportunity to support and mentor other care staff, contribute to maintain high standards of care and continue developing my leadership skills. I enjoy working as part of a multidisciplinary team and understand the importance of effective communication, accountability and professionalism in achieving positive outcomes for those receiving care.

I believe i would be a valuable addition to your organisation because i bring compassion, commitment, practical experience and a strong desire to continue learning and developing witin the health and social care sector. I am enthusiastic about embracing new responsibilities and contributing to the delivery of safe, effective and person-centred care while continuing to progress professionally within your organisation.

SWOT Analysis

Strengths
· I have practical experience as a Community Care Worker, providing person-centred care to individuals with a range of physical and emotional needs in their homes.
· I am compassionate and empathetic, allowing me to build trusting relationships with service users and their families.
· I communicate effectively with people from diverse backgrounds and work well with multidisciplinary teams.
· I am reliable, organised and committed to professional standards.
· I am currently studying Level 4 Health and Social Care at the University of Wales Trinity Saint David (UWTSD), demonstrating my commitment to continuous professional development and career progression.
Weaknesses
· As I am still developing professionally, I have limited experience supervising or managing other care staff, which is an important responsibility in senior role.
· I sometimes lack confidence when taking on new leadership responsibilities, although my confidence continuous to improve through work experience and my university studies.
· My paid employment within health and social care began in 2022, so I have less formal experience than some applicants who have worked in senior care positions for longer.
· I am continuing to develop my knowledge of leadership, delegation and managing complex care situations through my Level 4 studies.
· Balancing university studies with employment requires effective time management; however, this has strengthened my organisational skills and ability to prioritise tasks.
Opportunities
· Completing my Level 4 qualification will improve my knowledge, confidence and employability for senior positions within the health and social care.
· Progressing into a Senior Care Assistant role will allow me to develop leadership skills and support junior members of staff.
· Participating in additional professional training, such as medication administration, dementia care leadership courses, will further enhance my skills and career prospects. 
· Working alongside experienced healthcare professional will provide opportunities to learn, develop and progress into future leadership positions. 
· My practical experience combined with my university studies will provide a strong foundation for long-term career progression within the health and social care.
Threats
· Competition for Senior Care Assistant positions may be high, with applicants who already have supervisory or management experience.
· Changes in legislation, policies and regulatory requirements require continuous professional development to remain compliant with best practice.
· Staffing shortages demands within health, and social care can create additional workplace pressure and challenges.
·  The emotional demands of caring for vulnerable individuals can affect wellbeing if appropriate self-care and support are not maintained.
· Increasing expectations within the care sector mean that continues learning and adaptability are essential to remain competitive and provide high-quality care.
Personal Development Plan

Development Goal
· Successfully complete my Level 4 Health and Social Care Qualification at UWTSD.
· Progress into a Senior Care Assistant role.
· Develop my leadership and communication skills.
Actions to Achieve the Goal
· Attend all lectures and tutorials, complete assignments on time, carry out independent reading using academic journals and NHS guidance, and seek feedback from lectures to improve my academic work.
· Continue developing my practical skills in my current role, apply for suitable vacancies, undertake additional training such medication administration, safeguarding updates and leadership courses, and seek opportunities to mentor new colleagues where possible.
· Observe experienced senior staff, attend leadership and communication training, volunteer to take on additional responsibilities, and continue building confidence by supporting colleagues and working effectively within multidisciplinary teams.
Monitoring and Evaluation
To ensure I remain focused on achieving my goals, I will regularly review my personal Development Plan every three months. I will reflect on the progress I have made, identify any barriers to achieve my objectives and adjust where necessary.
Feedback from my university lectures, workplace supervisors and colleagues will help me identify strengths and areas requiring further development.

Successfully completing my Level 4 Health and Social Care qualification while gaining additional practical experience will prepare me for greater responsibility within the health and social care. By continuing updating my knowledge through professional training and reflective practice, I will be better equipped to provide safe, compassionate and person-centred care while progressing into a Senior Assistant role.
This Personal Development Plan reflects my commitment to lifelong learning, professional development and delivering high-quality care in accordance with current health and social care standards.
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