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COVER LETTER

To whom this may concern

I am very excited to be applying for the following position, to become a motivational speaker, to help individuals in the community, to maintain a healthy mindset, I believe my inner gifts, knowledge and experiences, education and skill set, makes me a suitable candidate within the field of a community educator.

I am very self- driven and would like to develop my skills and career further, within this field, as I am passionate about helping people for the greater good, my commitment can be determined from the fact that I have healed myself and have the capability and compassion to help others to heal too. I am an accredited holder of a level 4 certificate in health and social care and am currently in my second year studying and working towards my level 5 as Bachelor of Science in health and social care, at the University of Wales Trinity Saint David, and possess more than seven years’ experience, of working in diverse community care positions in the Health and Social Care sector.

Working within the health and social care sector, has given me an extensive insight, into what health and social care entails and how it should be applied, when working with vulnerable individuals. I would like to say this comes easy to me, as what I put out comes from my heart, I like to put myself in their shoes, to identify how I would like to be treated and cared for, by another individual. I like to give the individual I am caring for, the opportunity, to be able to do things for themselves, before implementing assistance, I feel this gives the client a sense of independence, and the capacity to be in control of their own lives, and if they are struggling or unable to do something, can ask for help, enabled by my key competencies including, observation, monitoring, confidentiality, commitment, compassion.

As a qualified certified care worker, I am an accomplished communicator with excellent, organisational, decision making and time management skills. I am a proactive, innovative highly influential individual, who is now ready to follow and explore my dreams and aspirations further, in seeking a new challenging and rewarding position, such as this one to become a motivational speaker, which is why I was so naturally drawn to this exciting opportunity, I hope you will look favourably upon my application and consider me, to become a member of your team, I am also willing to do a trial period, so you can observe my competencies.

                       Best Regards
                  Andrea Lester      















                       




                   
                             
                           Andrea Lester
7, Honeswode Close
Handsworth 
Birmingham
West Midlands
B20 2SJ
Tel-07706718737		E-Godmosthgh@outlook.com

Personal Profile
I am an enthusiastic, conscientious and innovative individual who is flexible, adaptable and responsive to change. I am also hard working, have excellent communication skills, and can adjust to different environments and circumstances, I can work effectively within a team or on my own accord. I also have good problem-solving skills, and am very reliable, helpful and well organised.

Key Skills
· Excellent creative innovation skills
· Passionate about helping people within the community
· Person-centred approach 
· Compassion, to individuals’ circumstances
· Caring and considerate nature  
· Strong organisation skills and attention to detail
· Team player with ability to work independently
· I have attained excellent communication skills, and can act quickly and efficiently
· I have excellent manners and can communicate confidently.

Recent Employment History                                  


Midway Care Group                          September 2020- April 2021
•Assisting in Personal Care
•Assisting with dressing
•Cleaning
•Cooking
•Washing Clothes
•Assisting in the Community
•Answering Phone Calls
•Shopping
•Completing Daily Diaries 

BCOP.                                                     June 2019- August 2020
•Assisting in Personal Care
•Assisting with Dressing
•Manual Handling
•Assisting in Toileting
•Assisting to Appointments
•Filling in implementation files
•Making beds and applying fresh shits as an when required                                                                                                       
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Care Quality Management, Live-In Care                         April 2014-Present
· 24-hour care,6 days a week
· Assisted service user in day-to-day tasks
· Assisting in personal care and hygiene
· Assisting in preparing meals daily
· Assisting the service user in movements [manual lifting etc]
· Administrating medication 

Kensington Care, Homecare Assistant                         May 2013 – Jan 2014
· Provide care and support that meet individuals needs
· Standards of treating individuals with respect and involving them in their care.
· Safeguarding etc their dignity and privacy within their own homes
· Providing the best care
· Undertaken NVQ level 2 in health and social care, while training 


Aldi, Store Assistant					Oct 2012 – Jan 2013
· Worked on the shop floor replenishing stock
· Operated the checkout and issued correct change
· Assisted in receiving deliveries and marked off against delivery notes
· Checked fridge and freezer temperatures
· Merchandising
· Stock takes
· Checked dates on dairy and short life products
· Carried out reductions
· Maintained a clean and hazard free store










WA Services, Cleaner					June 2012 - Oct 2012
· Carried out cleaning of student dormitories
· Mopped floors
· Dusted and cleaned windows
· Disposed rubbish correctly
· Followed work sheets
· Maintained a clean and healthy living environments

BHS, Customer Service Assistant				Oct 2011 - Jan 2012
· Working within the catering side of BHS
· Dealing with taking orders from customers
· General cleaning duties within a targeted environment
· Ensuring all food was delivered within a timely manner 
· Cash handling duties as well as pot washing


Net shop, Sales Assistant (voluntary)			June 2011 – July 2011
· Assisting manager with the measuring and cutting of curtains and nets
· Taking orders for businesses and general public
· Dealing with queries and complaints 
· Assisting customers within the shop
· Giving quotes over the phone and face to face


Berry Recruitment, Cleaner 				March 2009 – May 2009
· General cleaning duties 
· Vacuuming, mopping, dusting and polishing
· Industrial cleaning experienced

Medical Centre, Cleaner 					Jan 2009 – Feb 2009
· General cleaning duties
· Vacuuming, mopping, dusting and polishing
· Industrial cleaning experienced

Phone City, Customer Service Assistant			June 2008 – Jan 2009
· Selling mobile phones
· Dealing with customer complaints
· Renewing contracts



Zafaia Catering, Waitressing				Jan 2008 – May 2008
· Preparing food within a industrial kitchen 
· Serving customers with hot plates and promptly
· Preparing for events within a timely manner 
· Dealing with clients on a face-to-face basis

BMG Research, Customer Service Assistant.                             Jan 2007 –August 2007
· Carrying out surveys over the phone
· Dealing with complaints and queries
· Renewing contracts with businesses and general public
· Taking orders and relaying back to the manager
· Picking up on communication and customer service skills

Education
Jan 2021- Present
University of Wales Trinity St David 
Bachelor of Science in Health and Social Care 

Jan 2021
University of Wales Trinity St David
Certificate of Higher Education (Health and Social Care)



Feb 2014
Pearson EDI Level 2 Diploma in Health and Social Care (Adults) for England (QCF)
(Accreditation No. 501/2196/0)

Jan 2005 – Jun 2005					JAC Training
Administration 						Passed
Microsoft Office Spreadsheets 				Level 1 Passed
Microsoft Office Excel					Level 1 Passed 

Sept 1998 – July 2003					Queensbridge Comprehensive School 
Standard Level of Education 

Hobbies and Interests
In my spare time I enjoy going to the gym, doing yoga, swimming, looking up knowledge based on life, I enjoy eating healthy, I like socialising and meeting new people I have a passion to help people in the community, and to find solutions to problems, by creating new innovative ideas.
 References
Available on request




PITCH
To whom this may concern

 My name is Andrea Lester, I am writing to you, as I have come up with an idea to create a radio show, that is based on solving problems, that many of us experience in our everyday life, resulting in depression, anxiety, health conditions and even suicidal thoughts or suicidal attempts. The radio show will allow members of the public, to not only feel supported in  having someone to talk to and someone to listen, but also to be heard, so they get the help and advice they need, in order to feel there is a way out , and in turn,  will help to encourage preventative techniques surrounding negative thoughts, if you agree with me and think this is a good idea, I would appreciate your support, I have provided a layout below so you can understand how this will work and be beneficial to not only the community, but society as a whole. 

[image: Safeguarding - Speak up Speak out - IPS Apprenticeships]
(Trueman, 2020).
The radio show will be identified as, (Speak up and Speak out Problem Solving Radio). The purpose of the radio show is to give members of the public a chance to have their say, and voice any issues, problems or concerns they may be experiencing, the aim is for the radio show members, to collaborate, to get the individuals the help they need, by finding a solution there and then on the spot, radio crew members, will be required to sign a strict confidentiality contract, to ensure all information is discreet, giving members of the public the chose for anonymity.  For collaborative projects to work, the planning process must be carefully prepared, to achieve a successful outcome, linking increased limits, to the complications of the real world we live in today, can help to identify the problem and clarify the groundworks, the more we focus on problem solving topics at an early stage, the more straightforward partnership becomes, (Klein, Grossenbacher Mansuy, Haberli and Bill, 2001).  

[image: Diagram
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(Amazon, 2021)
Helping individuals in the community, to find solutions to their problems, will enable them to see the circumstances they are experiencing in a positive light, this will help to change their fixed mindset to become a growth mindset, to develop a healthy mind and a positive way of thinking. A positive mind-set gives individuals the ability, to acknowledge the problem or problems better, and accept more effective advice, healthier awareness and understanding, of the problem appear to be the focus, although not the only reason, but is one of the positive effects (Trzebinsk, Czarnecka and Cabanski, 2021).

[image: ]
(Mickinsey Company, 2016).

Once the problem has been identified, the radio show, will work closely with the required organisations, that can provide a solution to the problem. Collaborating with organisations can be beneficial to humanity in many ways, for example it can help families or individuals who may be experiencing poverty to tell their story and voice their needs, it can also help to support and enhance the responses from the local community (Marker, McNamara and Wallace, 2002). The organisations the radio show decide to collaborate with, will depend on the type of problem the individual is experiencing, that way we will be able to find the correct organisation, to provide the resources we need, to come up with a solution that works (Eason,2005). Some weeks, we will also invite guest speakers, from the organisations, to talk about how they can assist. 


[image: Amy Lovell is fundraising for Maidenhead United FC Community Trust]
(Just giving, 2018).

[image: We are looking for volunteers. Can you help?]
    (Smart CJS,2021).

 Local charities will be on hand, to offer any help and support we need, in order to resolve the problem. Many local charities, aim to assist individuals and families in the community, for a variety of reason, such as helping individuals who may be at risk of fuel poverty, the charity will find a solution by helping to upgrade their energy supply and decrease the cost of energy, by having energy monitors fixed into the property (Ramsden, 2020). Within the policy guidelines, most volunteering charities are identified as a categorical project, funded and supported by the government (Dean, 2015). 

[image: Iamsu! - Revolt TV Interview - YouTube]
(HBK Gang, 2014).

[image: BBC Radio 1 - Radio 1 Breakfast with Greg James - 10 Radio 1 moments that  prove two celebs are better than one]
(BBC, 2021)

The radio show will have stories of the day, where we invite members of the public and celebrities, to talk about their experiences, and how they were supported to resolve them. The interviewing process is such a powerful method, as it directs us into the mental mind of that person, being able to identify the categories and logic, by the way they view the world today, the interviewing process also allows us to step into the mind of another individual, to see and experience the world as they do (Atkinson and Silverman, 1997).

[image: 50 Fun Contest Ideas You Can Use Today]
(50 Contest Ideas you can use Today, 2021).

[image: MTN Zambia - K1 Meeta giveaway. Simply SMS &quot;MTN&quot; to 333 to enter the  competition and you could win one million Kwacha cash grand prize or K3,000  daily cash. Tune into our]
(Facebook, 2013).

[image: Trans Radio UK - You have got to be in it to win it!! Tonight between  7-10pm bst you could win a pen, baseball cap, t-shirt and mug and of course  if]
(Facebook, 2020).
The radio show will have a competition and give away day, were viewers and attendees will be given the opportunity to have some fun and get involved, in winning or receiving some remarkable prizes. Many individuals enjoy participating in competitions, playing the game in hopes that they win, enjoying the process of competing in a game, no matter how big or small the prize (Joseline Linder, 2010). 
So that concludes my layout, I hope you can see and understand where I am coming from, if you have any questions or concerns, you are more than welcome to email me at: 1912330@student.uwtsd.ac.uk. 
 Kind Regards  
Andrea Lester
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ENTER FOR A CHANCE TO WIN A

YOGA RETREAT FOR TWO

THE EXPERIENCE OF A LIFETIME

Join the Yoga Fit Team at their exclusive 7-day full immersion
yogaretreat in Costa Rica. 8 luxury suites with ocean views
infinity pool, private chef and a team of certified instructors
help you reconnect with yourself and nature around you.

To enter, simply fll out the form with your name and email

address.
Contest Duration: November 12 - December 12,2017
Winners will be announced on our Facebook Page:

December 15,2017

Retreat Date:

anuary 12- 20,2018

14 DAYS 14:02:15 REMAINING

First Name *
Last Name *
Email Address *

I have read, accept, and understood the Official
Rules & Regulations*

ENTER NOW!

45 people have entered
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