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(Janine Thomson) Welcome to our presentation. In this presentation by Janine, Ebony, Mog, Charlotte and Sarah, we will explain our wicked problem – which is digital exclusion, how it effects people in education and the community. We will touch on everything from poverty, the impact on children and parents, empathy ALN and how we can help avoid exclusion. 
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(Janine Thomson) digital exclusion is our wicked problem, digital exclusion is an inability to fully access or use digital technologies, such as the internet and computers which prevents people to participate in modern society. Our solution to this will be explained in this Power point with information on help with using the technology and what help is available to students within education and for people within in the community. We will also consider how to engage the community for participation with an attractive incentive. 
https://publications.parliament.uk/pa/ld5803/ldselect/ldcomm/219/21905.htm#:~:text=What%20is%20digital%20exclusion?,issues%20and%20barriers%20relating%20to:2023 
Parliament, (2023). Chapter 2: Digital Exclusion.  Available at: https://publications.parliament.uk/pa/ld5803/ldselect/ldcomm/219/21905.htm#:~:text=What%20is%20digital%20exclusion?,issues%20and%20barriers%20relating% 20to: (Accessed: 13th April 2026).
Purple Griffon Limited, (2026). What is digital poverty and exclusion. [Image]. Available at: https://purplegriffon.com/blog/digital-poverty-exclusion  (Accessed: 13 th April 2026).
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(Janine Thomson) Most schools in the UK give a lot of children the opportunities using equipment to access the internet and learn how to use the internet safely.  However some schools are limited to usage due to signal if you're in a rural area, not enough funding for a decent amount of equipment there for only half the children can use at the same time, not enough training for teachers to be able to teach children how to use the equipment that include specialist ALN software, some children Can’t complete homework at home as don’t have access to internet and equipment .
https://www.goodthingsfoundation.org/policy-and-research/research-and-evidence/research-2024/digital-inclusion-datasets#definedigitalexclusion
Good Things Foundation, (2024). Digital inclusion: what the main UK datasets tell us. Available at: https://www.goodthingsfoundation.org/policy-and-research/research-and-evidence/research-2024/digital-inclusion-datasets#definedigitalexclusion (Accessed: 13th  April 2026). 
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Janine Thomson) digital exclusion within the community has many factors such as access to the internet or equipment, financial issues and a matter of a person’s digital capabilities and confidence  which results it not being able to access online banking, housing, government forms, health appointments, shopping and communication, which is some cases would make a person feel cut off from the outside world, Jobs are also more technology focused with pay slips and work policy’s being online and online training which would result in a person either falling behind or losing their job. 

https://www.gov.uk/government/publications/digital-inclusion-action-plan-first-steps/digital-inclusion-action-plan-first-steps
Government, (2025). Digital inclusion action plan first steps. Available at : https://www.gov.uk/government/publications/digital-inclusion-action-plan-first-steps/digital-inclusion-action-plan-first-steps (Accessed:13th  April 2026). 

Welsh Government, (2021). Digital Strategy for Wales: Mission 4 – Digital Inclusion. [Image].  Available at: https://digitalanddata.blog.gov.wales/2021/01/07/digital-strategy-for-wales-mission-4-digital-inclusion/ (Accessed: 13 April 2026).
 
Research gate, (2022). Digital Divide in AI-Powered Education: Challenges and
Solutions for Equitable Learning. [Image]. Available at: https://www.researchgate.net/publication/390048519_Digital_Divide_in_AI-Powered_Education_Challenges_and_Solutions_for_Equitable_Learning/fulltext/67dd0fdd3ad6d174c4a3c28b/Digital-Divide-in-AI-Powered-Education-Challenges-and-Solutions-for-Equitable-Learning.pdf?__cf_chl_tk=c0VLA1Ayujclr6Umd8ualHbpPT6oYiy90_eV9MO5g3o-1776097597-1.0.1.1-jth4w7BR1DxGspT2e1dTSOaEgf4g04MjHJYrk1fj4.Q (Accessed: 13 April 2026).
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