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1. INTRODUCTION




Jasper (2003, pp 2), stated that “reflective practice is seen as one of the ways that professionals learn from experience in order to understand and develop their practice”.
Thompson (2015), considers that reflective practice involves people being kin to relate theory to practice, building on existing frameworks of ideas and knowledge for each new situation that arises.
Reflective practice can help people to improve their learning, increase self-awareness, and develop creative thinking skills.
According to Cottrell (2017), reflection is benefic and can have a significant impact on people development, both professional and personal. It requires discipline, commitment and contributes to the sense of achievement.
When we are engaged in the process of reflection, we need to create proper conditions, and we need the right emotional and mental space and focus on ourselves in ways that we would not do in different circumstances.


This assessment aims to demonstrate the outcome of using critical reflection on practice. In my assignment, I will use Gibbs’ (1988) cycle to highlight the importance of this theoretical model of reflection in my decision to start studying at the University of Wales Trinity Saint David. I will also refer to Kolb’s learning cycle to reflect on the process of analysing the company chosen on the first assessment.
According to Gibbs et al. (2001), reflection involves six stages with some helpful questions, which is a challenging way to work through an experience.
[image: ]Figure 1 Gibbs’ Reflective Cycle
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2. ANALYSIS
2.1 Reflection on the decision to start studying at the university

1. What happened?
Choosing to study at the university can be challenging and can require a lot of commitment and discipline. 
I grew up in a family with a lot of teachers, and education has always played an essential role in my life. By the time I have finished the pedagogical high school, I have felt that I need to follow the same career path with most of my family members. After completing high school, I had to pass some exams, which allowed me to teach kids from two to six years old. For ten years, I have followed this path with dedication and love for being encountered with kids.
Life can sometimes be full of surprises and things you never think about. I like to believe that life and fate brought me to a new country, where I can have more possibilities to develop my professional life and to improve its quality.
After I came to London, I started to work as a team member in a coffee shop, and three months later of hard work and commitment, I have received the opportunity to be promoted as a Supervisor which gave me a lot of confidence. 
When I have decided to register at the university, I was in a point of my life when I could feel the monotony of having a job and come back home to spend the rest of the time with friends and my partner. I have started to think that studying at the university can bring me fantastic opportunities and benefits, from helping me to succeed in my career path to improving my social life.

2. Feelings 
From the very beginning, I have felt that participating in the teaching classes has helped me to improve some skills such as communication, time management, research skills and to develop critical thinking which is one of the essential skills required in the workplaces. I found it very challenging, and it allowed me to have access to different programmes, to the online library where I could find a lot of materials, book references, bibliography, research literature. I have started to feel the need to read more, to do researches for my assessments, to order some books which can help me to have access to more information. Suddenly, I found myself having other interests, to be more focused on my professional growth. I can only be grateful for my decision to study at university.

3. Evaluation
In the first five weeks, I could go and attend all the classes; I had contact with my colleagues and lecturers; I have learned a lot of new information in the Business and Management field. The most important thing I have found attending the courses is a new way of learning, different styles and how different can be the education comparing with my home country.
The outbreak of the Covid-19 has helped me to discover the benefits and advantages of online learning. First time I have found it struggling in terms of adaptability, and I have also encountered some technical issues. Still, I only had to learn from this challenging situation, and I have started to be more self-motivated in the process of learning, self-disciplined and to be more responsible and focused on my assessments and the whole process of learning.

4. Analysis 
However, I believe that no better alternate options were open to me, given the situation. I have started to adapt to the situation and to focus only on the benefits. Circumstances like these can teach us to take advantages of them and to see them as a challenge.
This fourth stage of Gibbs’ cycle can help us to understand that sometimes we cannot to be in control of some external factors, only we can do is to adapt and move on.

5. Conclusion
The outbreak of the Covid-19 and implicit online learning had helped us to find more time to improve ourselves, to learn from this experience. It gave us key points to take forward for future development, both personal and professional. I find it interesting that this exceptional situation had helped us to exercise introspection and the willingness to learn about fundamental nature, purpose and essence, and last but not least, people can learn how to identify their strengths and resources to benefits from every situation.

6. Action plan
In the final stage of the Gibbs’ reflective process, I was able to examine the potential situations I could foresee araising again, and I realised that my conduct would be the same. I always try to take advantages of every uncomfortable situation.
Using the critical reflection, I can admit that from this challenging situation as it applied to this event, I only had to learn how to react in the future and how to handle difficult circumstances.


2.2 Reflection on the process of analysing the company chosen on the first assessment

According to Kolb (2015), reflection has an essential role in the process of learning if the last one follows the steps of experiencing, reflection, thinking, and acting. Reflection can lead to the process of people development.

[image: ]Figure 2 Kolb’s learning styles and experiential learning model

1. Concrete experience
The first term of the university had come with the task to assess every module studied by doing a referenced assignment. For the second assignment at Community Engagement module, we had to reflect on the process of analysing the company chosen on the first assessment.

2. Reflective observations
Being the first assessment since so many years, which I had to do it, I found it quite challenging and struggling. In the beginning, I encountered many difficulties in terms of time management and how to organise myself better to be productive. However, all the information I have learned since I attended the university had helped me to find a way to be more focused and committed.
In the beginning, my lecturer offered me guidance so I can find more easily the subject for the assessment. I have started by choosing the company I work for, Paul UK Limited, and I decided to make the SWOT analysis and to highlight the importance of many other factors for the company success.
I have been concentrated on active engagement, and all the information and knowledge acquired by participating in the courses helped me to be proactive in my researches.
What I found very interesting is that the education system in the UK is different than in my country, and it was difficult to adapt, I have felt that I have started from the beginning with the process of learning.
By the time I deepened the information about learning styles, it had begun to be easier to continue with the work. I started to be more confident and motivated; I ordered all the books required for this module, and I began to read from them to make an idea about the steps which I need to follow in writing the assessment.

3. Abstract conceptualisation
As far as I am concerned, all the process starting with the decision to attend the university and continuing with participation at the courses, after that online learning, all the readings, researches, organising myself, be engaged in the learning process had helped me to develop new skills, to be more open for opportunities, to do analyses in what I am interested so that I can do my judgements and to be happy and fulfilled with my life.
On the other hand, the experience of writing the first assessment had taught me to be more positive and relaxed, to make a plan before I start to be engaged in new projects and to set up a deadline and objectives on both, short and long term.




4. Active experimentation

Finishing the first assessment and starting to work for the other ones, I could experience that the process had begun to be more comfortable. Now I can say that it is always time to do better, and as long as I practice, I can obtain better results, productivity and efficiency.

3. CONCLUSION

Reflection is an essential process for people development. It is a part of the learning process, and it plays a vital role in the personal growth; the ability to look at ourselves critically and to realise what we did well and how we can improve.
In the process of reflection, it is essential to find the meaning of our experiences, to stand back and to weigh up all the things, not just the most obvious.
A necessary part of reflection is the self-reflection, the ability of humans to exercise introspection and the willingness to learn about their fundamental nature, purpose and essence. 
A lot of good things can happen when we take time and reflect, when we put the time on pause; we have a seat, look in the mirror and think about what we did wrong, what we did well and further actions to take for future development.
The most important thing I have learnt during the process of my reflective work is how to use my time effectively and efficiently, how to organise myself better and to give importance to the things which can help me in my personal and professional growth. And the best way to do things happen according to my plan is to eliminate stress and negative thoughts, always follow a plan and set up objectives.
It is also important how we look back on the things which we want to reflect on, all we have to do is to reward ourselves when it happens to accomplish what we have on our plan and to find ways to improve when we are not happy with ourselves. 
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