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Michael Lowe
26 Pendigo Way
Birmingham, B4 QRS
07775 938 886
2434734@student.uwtsd.ac.uk
12 February 2026
Hiring Manager
Trocadero Casino London
Dear Sir/ Madam,
I am writing to express my strong interest in the Deputy Club Director position for the new Trocadero Casino opening in 2027. With over 19 years’ experience in the gaming industry, including more than a decade in senior management within high-pressure, customer-focused casino environments, I offer a proven ability to lead large teams, deliver operational excellence, and maintain the highest standards of compliance, security, and guest experience. 
In my current role as Casino Manager at Resorts World Casino Birmingham, I have played a key part in pre-opening recruitment and operational readiness while leading management teams overseeing more than 250 employees across multiple departments. My responsibilities include recruitment, coaching and development, rota planning, HR case management, compliance, and performance delivery within a high-risk cash environment. I work closely with senior leadership to exceed commercial targets while ensuring strict regulatory and brand standards are consistently maintained. 
A significant career achievement includes designing and delivering a UK-wide staff engagement event attended by over 1,800 employees, which became the most successful internal event in the organisation. I was also honoured to receive the Excellence in Leadership Award in 2025, recognising my commitment to people development, culture, and operational performance. 
Earlier in my career, I progressed rapidly through multiple operational roles at Broadway Casino, gaining strong hands-on experience in floor management, compliance, cash control, and customer resolution. This foundation, combined with my senior leadership experience and current business degree studies at the University of Wales Trinity Saint David, positions me well to support a successful pre-opening phase and contribute to building a high-performing leadership culture at Trocadero. 
I am highly motivated by the opportunity to contribute to a flagship London opening and confident that my experience in recruitment, operational readiness, leadership development, and customer-focused delivery would enable me to add immediate value. I would welcome the opportunity to discuss how my background and leadership approach align with your vision for Trocadero 2027.
Thank you for your time and consideration. I look forward to hearing from you.
Yours sincerely,

Michael Lowe
























MICHAEL LOWE
26 Pendigo way
Birmingham, B4 QRS 
Phone number: 07775 938 886 
Email: 2434734@student.uwtsd.ac.uk


PROFESSIONAL PROFILE
I have worked in the Gaming industry for 19+ years with being a results-driven casino manager with over 10 years’ experience in high-pressure, customer-focused environments. Proven track record of leading large teams, delivering operational excellence, maintaining strict compliance standards, and improving commercial performance. 
KEY STRENGTHS
Multi-site & large-team leadership
Performance & target delivery
Operational & process improvement
Compliance, audit & risk management
Recruitment, training & staff development
Customer experience & issue resolution
Rota planning & workforce optimization
PROFESSIONAL EXPERIENCE
Casino Manager – Resorts World Casino Birmingham (2015–Present)
- Part of pre-opening leadership team supporting recruitment and operational readiness
- Led management teams overseeing over 250 employees across multiple departments
- Delivered high operational standards, compliance, and security in a high-risk cash environment
- Recruited, trained, coached, and developed high-performing teams
- Managed rotas, disciplinaries, investigations, and HR matters
- Worked with senior leadership to exceed targets and improve efficiency
- Maintained health & safety and brand standards across all areas

Key Achievements: Designed and delivered a UK-wide staff engagement event attracting over 1,800 employees, now the most successful internal event in the company.
Awarded the Excellence in Leadership Award 2025 as voted for by our employees in the group.
Junior Manager / Cashier / Door Supervisor (Security) – Broadway Casino (2nd time of work 2012–2015)
- Managed daily floor operations and staff deployment
- Monitored performance results, cash controls, and compliance
- Resolved customer escalations and operational issues
- Promoted three times within 14 months due to strong performance
Earlier Experience
Self-Employed Door Supervisor (2011–2012)
Croupier / Inspector – Grosvenor, Broadway & Gala Casinos (2006–2011)
EDUCATION
University of Wales Trinity Saint David (2025 - Present)
Business skills- Bachelor’s degree
Halesowen College (2004-2006)
BTEC National Diploma – IT Practitioner (2x Merit)
Langley High School (1999 – 2004)
GCSEs including Math’s (B), English (C), Science (C) & Engineering (Pass)
ADDITIONAL INFORMATION
- Strong interest in leadership development and continuous improvement
- Experienced in digital engagement and communication
- Flexible and open to multi-site responsibility and relocation
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DEPUTY CLUB
DIRECTOR

We are excited to announce a unique opportunity tojoin the managemen *NEW OPENING*
team for our brand-new, state-of-the-art casino opening in early 2027. We TROCADERO 2027

are recruiting for this position early to support the Club Director with pre-

opening duties including recruiting the team, shaping operational
standards, onboarding and induction and delivering an exceptional launch
experience.

For a full job description, please
skills & Experience Required
¥/ Current role as Deputy General Manager or Deputy Club Director. contact Stephanie Pablow
¥ Wewill also consider applications from Casino Manager level with proven
experience in specific areas required and fast-track potential. In order to be
considered at this level you will need strong endorsement from your General
Manager/Club Director, and be able to demonstrate previous experience
managig a large team n  high-volume Club CLOSING DATE:
¥ Experience in  fast-paced leisure casino, leading a large team 27*" February 2026
¥ Must be an engaging and inspiring leader, skilled at interacting and collaborating
well with employees
¥ Mustbe a strong people manager with experience in HR policies & procedures
¥ Must have proven experience coaching and developing teams to reach their
potential
¥ Proven track record in leadership, customer service excellence, and business
performance.
V' strong interpersonal and communication skils with the ability to build asting
relationships.
¥ Demonstrated ability to motivate and develop teams.

This is a rare opportunity to be part of something new and exciting from the ground up. Whether you're currently based in
London or further afield, if you're looking to take the next step in your career and are excited about our new opening, we
would love to hear from you! Relocation assistance can be offered to help the right candidate move.

How to apply
« Internal vacancy application form must be signed & endorsed by GM/Club Director
Sendto stephanie. pablow@gentinguk.com along with CV and cover letter by 27 February 2026.
«  Interviews will take place in March 2026.

Please note that we will be considering both internal and external applicants for this role





