
[image: Image result for university st david of wales]


BUSINESS SKILLS FOR INTERNATIONAL HOTEL INDUSTRY

Student name: Rumen Pavlov

Student number: 1902012

Module title: 
Business Skills for International Hotel Industry 
[bookmark: _Toc1645481][bookmark: _Toc1645533][bookmark: _Toc1645736]B4X 01917

Assignment Title: Reflective report on the module including Legality in the 
Lecturer  Name:
Dale Clarke


[image: Image result for university st david of wales]
Contents
1. Introduction 

2. Learning from the module

3. Legal risk, managers, employees

4. Hotel priorities 


5. Health and safety 


6. Food and hygiene 

7. Data Protection

8. Conclusion 

[image: Image result for university st david of wales]
Introduction

 My professor Mr. Dale Clarke gave us a reflective report on the subject: Reflective report on the module including legality in the hotel industry.
 In the next pages I will talk about: Learning from the module, Legal risk, managers, and employees, Hotel Properties, Health and safety, Food and hygiene, Risk management, Data Protection, Legislation and conclusion. 
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From this module I learn how to do a personal development plan, SWOT, communication, presentations skills. And the important of the business skills for the hotel industry. The important is to know the base of any business to can improve the communication skills.   
I really thought about my strengths, weaknesses, opportunities and treats. 


Any business have his legal and each business has its own code of conduct, laws to be respected and controlled to be able to enter the hospitality and tourism sector.
 


Legal risk
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According to the dictionary of the Italian language, the law is "The norm or set of rules that regulate the individual or social conduct of men". A better definition should include the concept "for them to live in freedom and respect for the liberties of others".

In each country the laws are not similar, the laws are contiguous in each state, the famous quote of today is what was permitted yesterday is not the same today, .Furthermore, inside a particular communal realism, in Italy the laws of the State are distributed into felonious, civil, financial, public security laws, local laws which are in fact administered locally. The Highway Code, states a criminal who has convictions cannot even straighten out the experts, who have had to alternative to specialties.
The customers’ needs are met in the hotel which provides the following services (cleaning, linen change, maintenance) the hotels provides the guests choices on rather they would want to self-cater , if so the hotel will provide a safe and clean kitchen unit within the rooms catered for their needs. To can protect is need to have a data protect and the legislation to be very well, the manager should understand a lot of legal and business.

In Italy their organization has the same provincial rules that regulate the hotel industry. 

The residences are very common in Italy, not only in the places of high tourist interest but also in the cities, where they host those who for work, study or tourism must find temporary accommodation. Typically, in highly touristy places, contracts with an average weekly duration are stipulated, in case of longer-term work or study, up to a month.



The employees is obligate to respect a conduct code terms and condition. With his sign he accepted the legal from the employer.



The Act. 493 complaint consists of a written and motivated statement of reprimand, which is imposed for non-serious shortcomings concerning the duties inherent to the teaching function or the duties of office.
The employer is obligate to: 
1. To be clear when the employee sign the contract , by having a one to one meeting with the employee about the contract , so if the employee has any questions the manager will be able to answer.
2. To pay on the stability date in the contract of each month so the employee can have a living wage to depend on.
3. To respect the employee 
4. Provide training and courses for employee to maintain the hotel legislation, as they employee will be representing the hotel when coming into contact with the customers.
If the employers doesn’t respect that lows, any employee can make a complaint.













Hotel priorities

The priorities of any hotel are to up the incomes and to have a lot of customers:
The act 1956 stabilized held out by the proprietor as offering food, drink and if I required, sleeping accommodation, without specific contract, to any traveler presenting himself who appears able and willing to pay a reasonable sum for the services and facilities provided and who is in a fit state to be receded 
 In any country the lows are different, but the managers are obligates to considered the European standards. 

We can’t make different about religion, sexual orientation, colour skills, because is discrimination.

Each hotel has its own priorities, they are:  
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[bookmark: _GoBack]Any  information are for all workers on their rights and responsibilities that affect health and safety at work.
Every person is obliged to take care of his own safety and that of others without endangering them. 

Every place must to have: 

· Fire extinguisher
· Emergency exit 
· First aid kit

Books of the training for the safety which should be any 3 mounts.
The other points is the food and the hygiene.
For any business is need perfect hygiene. The hygiene is essential to make sure that food which we serve is safe to eat. It helps prevent poisoning. When you are setting up a dinner   business, you need to introduce ways of working that will help you ensure good and clean is right from the start.
 The food must have a high level and to be conservative in hygiene high place. 
The food should respect the standards of hygiene. 
It’s really important to be all clean because if somebody of the customer is fill sick the hotel can close.
 The food and the hygiene are one of the all-important after the interior. 
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From this module it has outlined that in the hotel management is really important to know every part of the work. Starting from hygiene up to welcoming people and being able to talk with them. It is important to know the law, the rights you have, the obligations
 You have. 
Communication is very important in this sector. From the module Business communication skills I learned: from group presentations, one to one sessions with the lectures as well as presenting in front of a large audience. 
That can be verbal or non-verbal. I learn also the terminology like Communications, business, I remember what is to work one team/ on group.
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