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Practical Portfolio 

Introduction: 
What is a portfolio?
A professional portfolio is a collection of documents and evidence that demonstrates my education, skills, experience, achievements and personal development. It can be used to show my readiness for employment and to identify areas that I need to improve in order to achieve my future career goals.
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PRISCILA BONFIM
London, United Kingdom
Email: Prisladejesus098@gmail.com
Phone: 07858847008
Personal Profile
Motivated and compassionate Health and Social Care student currently studying for a Certificate to Higher Education at the University of Wales Trinity Saint David. I have a strong interest in paediatric nursing and supporting children and young people. My previous voluntary experience in an optical practice allowed me to develop communication, empathy, responsibility and patient-focused skills while interacting with both adults and children. I am particularly passionate about creating a safe, supportive and positive environment for children and adolescents. I am committed to developing my critical thinking, adaptability and clinical knowledge to prepare for my future career in paediatric nursing.
Education
University of Wales Trinity Saint David
Certificate to Higher Education in Health and Social Care
Current
College
Science Studies
Completed
Voluntary Experience
iPris Optical – London
Volunteer | 2019–2022
· Welcomed and communicated with patients in a professional and respectful manner.
· Supported patients during their visits to the optical practice.
· Interacted with both children and adults, adapting communication to different age groups.
· Assisted with the application of prescribed eye drops under appropriate guidance.
· Developed empathy and patience when supporting patients who were anxious or uncomfortable.
· Maintained professionalism and confidentiality when dealing with patients.
· Developed communication, teamwork and leadership skills through interaction with staff and patients.
Key Skills
· Communication
· Empathy
· Leadership
· Teamwork
· Patient-centred care
· Responsibility
· Organisation
· Active listening
· Interpersonal skills
Areas for Development
· Critical thinking
· Adaptability
· Clinical knowledge
· Confidence in professional decision-making
Interests
· Pediatric health and wellbeing
· Supporting children and adolescents
· Health and social care
· Personal and professional development
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Personal Statement – Pediatric Nursing
I am currently studying for a Certificate to Higher Education in Health and Social Care at the University of Wales Trinity Saint David. My long-term career ambition is to work in pediatric nursing because I have a strong interest in supporting children and adolescents and helping them feel safe, respected and cared for during what can be difficult and stressful experiences.
My educational background has helped me develop an understanding of health and social care and the importance of providing person-centred support. Before starting my current course, I studied Science at college, which provided me with a foundation in scientific knowledge and increased my interest in healthcare. I believe that combining my academic knowledge with practical experience will help me progress towards my future career in nursing.
Between 2019 and 2022, I volunteered at my parents’ optical practice, iPris. During this experience, I interacted with a variety of patients, including both children and adults. My responsibilities included welcoming and communicating with patients and supporting them during their appointments. I also assisted with the application of eye drops under appropriate guidance. This experience taught me the importance of communication, patience, empathy and professionalism when working with patients.
One of my strongest qualities is communication. I understand that children may communicate differently depending on their age, development and emotional state. Therefore, healthcare professionals need to be patient, approachable and able to adapt their communication. My experience at the optical practice helped me become more comfortable communicating with different people and understanding their individual needs.
Empathy is another important strength that I would bring to a future pediatric nursing role. I believe that healthcare is not only about treating a physical condition but also about supporting the emotional wellbeing of the patient and their family. My love for children and adolescents is one of the main reasons I have chosen this career direction. I want to contribute to creating an environment where young patients feel listened to, respected and reassured.
I also recognise that I have areas that need further development. In particular, I would like to strengthen my critical thinking and adaptability. Critical thinking is important in healthcare because professionals need to assess information carefully and make safe, evidence-based decisions. Adaptability is equally important because patients and situations can change quickly. Through my university studies, practical learning and future clinical experience, I aim to develop these skills.
I believe my communication, empathy, leadership and willingness to learn would allow me to contribute positively to a healthcare team. I am motivated to continue developing my knowledge and professional skills so that I can eventually provide safe, compassionate and person-centred care to children and young people.
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a) My main strengths are communication, empathy and leadership. These are particularly important in pediatric nursing because nurses need to communicate not only with children but also with parents, carers and other healthcare professionals. My previous experience at iPris helped me develop my confidence when interacting with patients and taught me the importance of treating each individual with patience and respect.
However, I recognise that my critical thinking and adaptability require further development. As a future healthcare professional, I will need to assess situations carefully, consider different sources of information and make appropriate decisions. I also need to become more comfortable adapting to changing situations, particularly because healthcare environments can be unpredictable.
There are several opportunities available to me. My university course provides an opportunity to develop my academic knowledge, while future placements and clinical experiences can help me develop practical skills. I can also learn from experienced healthcare professionals and participate in further training.
One potential threat is the demanding nature of pediatric nursing. Caring for children with complex health needs can be emotionally challenging and requires resilience, professionalism and effective teamwork. Recognising these challenges allows me to prepare myself and develop strategies to manage them effectively.


b) Over the next two years, my main focus will be developing the skills and knowledge required for a future career in pediatric nursing. My first goal is to improve my critical thinking by becoming more confident in analysing healthcare scenarios and considering different possible approaches before reaching a conclusion. My second goal is to improve my adaptability by becoming more comfortable working with different people, environments and situations. My third goal is to increase my knowledge of pediatric healthcare through university learning, independent study and practical experience. Finally, I will develop my professional confidence by actively requesting feedback and reflecting on my progress. I will monitor my development through academic results, feedback from tutors and placement supervisors, and regular personal reflection.
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Gibbs’ Reflective Cycle
1. Description
My Component 1 assessment involved delivering a presentation related to professional skills within health and social care. The purpose of the presentation was to demonstrate my understanding of an important professional skill and explain how it could be applied within a healthcare environment. I had to research the topic, organize information and communicate my ideas clearly within a limited time.
2. Feelings
Before the presentation, I felt nervous because speaking in front of other people is challenging for me. I was also concerned about remembering the information and staying within the time limit. However, as I continued preparing, I became more confident because I understood the subject better. During the presentation, I initially felt anxious, but I gradually became more comfortable.
3. Evaluation
One positive aspect of my presentation was my ability to communicate the main ideas and explain why the chosen skill is important in healthcare. My communication and empathy helped me present the information in a way that was understandable. However, I recognised that I could improve my confidence and delivery. I also need to become more comfortable thinking critically when responding to questions or unexpected situations.
4. Analysis
Reflecting on the presentation has helped me understand that effective communication is essential for professional practice. Healthcare professionals need to communicate information clearly with patients, families and colleagues. The experience also showed me the importance of preparation. When I understand my subject well, I feel more confident when presenting it.
Critical thinking is another area that became important during the assessment. Rather than simply remembering information, I need to understand why a skill is important and how it affects patient care. This is particularly relevant to my future career because pediatric nurses must consider the individual needs of children and young people.
5. Conclusion
Overall, the presentation was a valuable learning experience. It helped me identify communication and empathy as strengths while also recognising that I need to improve my critical thinking, confidence and adaptability. I now understand that professional development requires continuous reflection and willingness to learn from feedback.


6. Action Plan
In future presentations and professional situations, I will prepare earlier and practice speaking aloud to improve my confidence. I will also ask for feedback from tutors and peers and use this feedback to identify specific areas for improvement. To develop my critical thinking, I will practice analysing healthcare scenarios rather than simply describing them. I will also expose myself to different learning situations so that I become more adaptable and confident when faced with unexpected changes. These actions will support my academic development and prepare me for my future career in pediatric nursing.
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