Work experience: Placement and paper

I started volunteering at Thrive, formerly known as Women’s Aid, starting September of 2024. Thrive is a charity that is committed to supporting victims of domestic abuse. Thrive has several projects in place which assist individuals in recovering from their trauma and getting their lives back. Meeting every one of the women I've been working with has been a real pleasure. I didn’t realize how much I would learn working at thrive, it has been the most fulfilling and rewarding job I have ever been a part of. According to Thrive (2021), The organization's goal is to make communities safer and protect individuals from domestic violence. The goal is to deliver top-notch end-to-end services that support the success of both people and families. According to Barnardo's (2024), any instance of violent, coercive, or threatening behavior between individuals in a domestic environment is considered domestic abuse. Children and young people may suffer severe harm if they witness instances of domestic abuse. Domestic abuse can take many different forms, and it's crucial to understand that no two situations will be alike. Stated by Women’s Aid (2022), domestic abuse can have a mental, emotional, physical, social and economic impact on people it has affected. It is determined by the Office for National Statistics (2023), by the end of 2023, an estimated 1.4 million women and 751,000 men over the age of 16 were victims of domestic abuse. This just shows the importance of services such as Thrive for individuals because not only does it allow people to recognize abuse it allows them the space to process and start healing from the trauma they have experienced. According to Speed (2022), domestic abuse charities such as Thrive don’t just offer emotional support, but they usually have refuge accommodation, resettlement services and therapeutic interventions. These methods of support often make it easier for victims of domestic abuse to leave their relationship and start fresh, allowing them the safety and space to start their healing journey. Stated by Spereall (2025), Melanie Brown a Spice Girls star, has called on the government to give domestic abuse charities more money. She remarked that only a small amount of money was being allocated by ministers for domestic abuse charities which provide care for survivors. Melanie also briefly discussed her situation of domestic abuse where she had to flee the relationship without any financial or emotional support. Furthermore, she has consistently advocated for greater help from the health service and the legal system for victims of domestic abuse. This is empowering because it demonstrates the assistance she wishes to offer, making sure that no one experiences a similar circumstance without any support. 
I've been hosting coffee mornings for women who have gotten assistance and aren't quite ready to leave, as well as those who are continuing in support of thrive. The ladies get a great chance to gather and discuss their week while also feeling supported by the knowledge that there are others who share their situation. My primary responsibilities include setting up refreshments, promoting conversation, and ensuring everyone is made to feel comfortable and welcome. It is clear as to why some of the ladies refer to thrive as their lifeline as being in each other's company for a few hours every week allows them to feel empowered and heard. Something I found really heartwarming was the fact that they make the effort to meet up on the odd occasion for walks down the beach outside of thrive. It is nice to know that once they leave support that they will still enjoy the company of one another. According to Marketing (2024) there are many benefits that come with support and group activities. The first advantage is that it gives victims of domestic abuse a private, secure setting where they can speak about their experiences wihtout worrying about being judged, which helps them begin to recover from the trauma they have endured. Along with helping people break the cycle of isolation from friends and family, these groups will also help people in reestablishing relationships, which is crucial for their overall well-being and will gradually assist them at getting their lives back on track. My communication and listening skills have improved as a result, and i now have a better understanding of the potential effects of trauma. Seeing the ladies open and gain confidence has been extremely rewarding, and it has reinforced the need to create more welcoming and safe environments. 
I have also assisted in overseeing art and craft classes where the girls have produced beautiful pieces that are displayed throughout the thrive office. Stated by Goodhand (2023), art therapy gives victims of domestic abuse a safe outlet for their feelings, research indicates that it is a successful treatment method. In addition to helping people with the long-term impacts of abuse, art therapy can help them overcome self-blame beliefs that are frequently reinforced by their abuser and establish a sense of belonging. According to Ajayi (2022), creating art, whether it be through painting, drawing or even photography, can assist people in letting go of their emotional problems. Additionally, art can allow people to express themselves, sharing feelings and inner experiences that they might otherwise find difficult to articulate. A variety of artwork is offered to the ladies at thrive. This includes painting, stitching, drawing, and creating various items of jewelry, among many other things. A few of the ladies also knitted some stunning items. The goal of this art class is to provide a secure, peaceful, and empowering space for women to unwind and interact, rather than to produce flawless artwork. The women look forward to this session each week because it gives them a chance to interact and unwind in a peaceful, stress-free environment with help available if needed. 
Additionally, I have been assisting with the sorting of clothing and other merchandise contributions. This has been wonderful since it gives the women and children residing in the refuges access to a variety of necessities. McErlane (2025) states the importance of donations as some women flee their abusive situations with little to no belongings. ALICAS is a charity founded by Rachel Bews who witnessed first-hand the poor condition and quality of clothing being donated to refuges and wanted to make a change as the poor quality of the clothing could take a toll on an individual's self-esteem. The name ALICAS represents ‘Ali’s coats and shoes’, which was inspired by a woman’s remark to Rachel that had a profound impact on her life. She claimed that the secret to starting over was a good coat and pair of shoes. This just shows the impact donations can have on individuals giving them one less thing to worry about while processing their situation and getting back on track. This reaffirmed to me the value and importance of dignity. In addition to meeting physical demands, providing hygienic, appropriate clothing helps trauma survivors regain their comfort, confidence, and sense of independence. 
[bookmark: _Int_qYj58PnW]By taking care of the pending list, I have also been assisting with administration and communication. This gives Thrive the opportunity to reassure the individuals that support will be provided as soon as possible and that as much as they are on the waiting list they are still just as important. Stated by Barnardo’s (2024), domestic abuse can have long term effects on survivors such as mental health issues like anxiety and depression. If they are left untreated, they may have physical effects. Survivors of domestic abuse may also get dependent on drugs or alcohol as coping strategies. Children exposed to domestic abuse are now acknowledged as victims rather than only witnesses thanks to the Domestic Abuse Act 2021. This just serves to highlight the severity of the effects of domestic abuse and the significance of following up with those who are impacted. While connecting them to other support networks that might be useful while they wait, this also gives the opportunity to check in with them to see how they are doing and whether their circumstances have changed. I have also been helping with welfare check calls which are conducted to check up on individuals who have not attended groups in a while, which allows the chance to check-in and to offer them further support if necessary. It is my duty to evaluate each person’s circumstances throughout these phone conversations and to make any necessary adjustments. These modifications can include a shift in the person’s address or any recent occurrences. It is also my duty to find out what kind of help the person wants after being removed from the waiting list. This involves counselling, one-on-one support, and own my life. Stated by own my life course (2018) own my life is usually a twelve-week group course for women and girls who have experienced domestic abuse. The aim of the course is to assist individuals with healing and moving on from their trauma. Speaking with a few of the women who have completed the course I observed how beneficial they found it to be. According to the National Domestic Violence Hotline (n.d) group therapy comes with its benefits. The ability to interact with others who have experienced similar circumstances is the first upside of group therapy for victims of domestic abuse. Group therapy can also help individuals meet new people and lessen the sense of loneliness that abusers frequently instill. Advice from other survivors and how they handled difficult circumstances may also be available. 
[bookmark: _Int_0zNZaJwz]During coffee mornings at my time at thrive there has been a variety of different guest speakers. These include a sexual health nurse, a legal clinic once a month with a solicitor from Smith Llewelyn partnership, the male ambassador for Thrive Gareth, the co-op, courses which include criminology and employability skills, and counselor Gwilym Roberts. These guest speakers are highly appreciated by the women at coffee morning because they give them the chance to learn new things, reach out for help if they need it, and build their confidence by asking questions and going at their own pace. 
To sum up, volunteering at Thrive has been insightful and transformative. Through my involvement in hosting coffee mornings, art classes, welfare checks, and donation management, I have gained an appreciation for the value of safe spaces and different methods of support. This experience has not only aided in my personal growth, but it has also enhanced my capacity for empathy, organization, and communication. Furthermore, my experience at Thrive has demonstrated to me the significance and critical role that organizations such as Thrive play in people’s lives during my time here. According to Edwards (2024), a survivor who stated that the abuse of women and girls is a “national emergency” and that she was fortunate to be alive emphasizes the significance of domestic abuse charities and organizations. After becoming very malnourished because of her abuse she received assistance from a domestic abuse charity that handled “the government’s” work. It has been both incredibly fulfilling and challenging to witness women enter Thrive feeling alone and insecure, but it has also been incredibly empowering to see them depart with confidence and strength that shouldn’t have been taken away from them. It has been such a privilege to contribute in any way to that change. I’m going to carry this experience with me to all my future opportunities, and I’m excited to keep helping survivors and learning more along the way.  
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