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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  20th August 2025 

To be completed by learner. 









	Question:
Context
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.  

300 words (+/- 10%: include your actual word count at the end of each section).


My observation was a Birth Records Counselling session which took place on Microsoft Teams with my observer and a 56-year-old male adopted adult. 
During this observation the relevant legislation which I considered was the Data Protection Act 2018, Mental Capacity Act 2005 and the Human Rights Act 1998. The Adoption Act 1976, section 51 grants adoptees the right to obtain information to access their original birth records, this was amended by the Children Act 1989, which introduced mandatory counselling for those adopted before the 12th of November 1975. The aim of this counselling session is to help adopted adults understand their history and prepare them emotionally for the potential outcomes.

The adopted adult (AA) in this observation resides in a rural area of Wales but spends a large portion of the year in Spain. As they were located in Spain at the time, the meeting was conducted on Microsoft Teams. Prior to the observation, I contacted AA to outline the purpose of the meeting and to request their consent for me to be observed. Consent was granted, and I explained the reason for the observation, confirming that any documentation from the meeting would be anonymised to maintain confidentiality (Social Care Wales, 2017).

My aim for this meeting was to outline the process for accessing adoption records and to assess if AA was in the right mindset to access this information. To do this, I had to learn why AA wanted access to these records and what their support network around them looks like. I also had to consider if any extra support was needed for the individual. I acknowledge that this is an emotional time for a lot of adopted adults and took this into consideration when planning my observation and gaining consent from AA. 

Word Count - 295



	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


The counselling session for access for birth records is an emotional time for a lot of adopted adults.  Historically, adoption was often surrounded by secrecy, with limited or no information shared between adoptive parents and their children. I felt uncertain about the meeting taking place online due to this and being able to build a rapport, however I felt reassured by the AA’s openness. 
Whilst working online, I ensured my explanations were clear and paced appropriately. I was mindful of the emotional weight of discussing adoption records and used a calm, empathic tone throughout. I used active listening to validate AA’s concerns and ensured they felt heard, particularly when discussing their expectations around accessing their records. Upon joining the online call, I introduced myself and my observer and clarified our roles. I checked again if AA consented for the meeting and observation to go ahead, which he agreed. With the meeting being held online, there was a reduced visibility of body language and non-verbal communication. Although this made it difficult to tell how AA was feeling at times, I tried to check in regularly and encourage feedback.  In accordance with Article 14 of the Human Rights Act 1998, which prohibits discrimination, I adapted my approach to accommodate the AA’s geographical location and ensured equal access to the services, regardless of the geography or circumstance.

Preparing beforehand allowed me to feel more confident going into the meeting. I researched the relevant guidance and legislation so I could clearly explain this to the AA. This came across well as I was able to answer any further questions AA had about the process. I also shared an information flyer via email before the meeting, which helped AA feel more prepared. I was transparent about the observation process and ensured AA understood their rights, including the anonymisation of any written work. Under the Data Protection Act 2018, I acknowledged that AA had the right to control how their personal information is used and that their information had to be used in a lawful, fair and transparent way. 


AA primarily resides in a rural part of Wales, therefore a service was offered in Welsh at the point of taking his referral. AA declined this but it is important to note the counselling session, written communication and any further meetings would have been provided in Welsh in line with the Active Offer. Adopted Adults often seek out their records as part of a journey to understand their identity. Offering a service in their preferred language evidences a person-centred approach that reflects the individual’s needs and promotes their identity. Upon reflection, I could have asked more about AA’s cultural background and how that might influence their experience of accessing their adoption records.  
Under the Human Rights Act 1998, Article 8 states the right to a private and family life. By facilitating access to adoption records, the Adoption Team support identity exploration and the right to personal history and family connection. I was mindful of the AA’s right to privacy and identity throughout this observation, ensuring that my communication was respectful, inclusive, and supportive of their human rights. By seeking informed consent from AA for the observation process, it gave AA control over their participation. 

Van Breda (2022) defines person-centred approaches as those that focus on facilitating change in the person, rather than solely on their environment. Ethical social work involves a shift from professional-led to collaborative practice, where individuals are active participants. 
True person-centred practice required professionals to share power, listen actively and adapt their methods to the individual’s context (Symonds et al, 2020). 
In adoption support, especially when discussing sensitive topics like access to records, power imbalances can arise. As a social worker I had access to knowledge, systems and controlled access to information during this meeting. AA could also be seen as being in an emotional vulnerable state due to the nature of this meeting. To mitigate this imbalance, I used clear and empathetic communication and ensured transparency throughout the process. I actively checked understanding and encouraged questions, aiming to shift the dynamic from professional-led to joint decision-making.
I learnt from this that creating space for AA to lead the conversation and acknowledging their lived experience as an expertise not only aided in sharing the power, it also helped me take a person-centred approach (Social Care Wales, 2020). Reflecting further after the observation, this reminded me that empowerment in social work is not just about access to services, but about how those services are delivered. Using The Ladder of Participation (Arnstein, 1969) framework, I can see I was working in line with the Partnership Level. Power was shared through joint decision making however, AA did not have full control over decisions and the resources. I offered choices where possible, such as language and meeting location. I sought informed consent and encouraged AA to lead parts of the conversation. This demonstrates a shift from non-participation on the ladder to collaborative practice. This is central to a person-centred approach and ethical social work (Van Breda, 2022).  Next time, I would ask AA what they hope to achieve from the meeting and use that to guide the structure, promoting shared ownership. 

As part of my role during this meeting, I was required to assess whether AA was emotionally prepared to receive his adoption records. When linking this to the Mental Capacity Act 2005, I was responsible for determining whether AA could understand the nature and implications of accessing their records and retain and weigh that information.  The MCA states that a person must be assumed to have capacity unless proven otherwise. I respected this by engaging AA in conversation, offering support, and only considering capacity assessment if concerns arose. If I had concluded that AA lacked capacity, any decision to proceed would need to be made in his best interest considering the most restrictive options (National Institute for Health and Care Excellence, 2018). I would have applied the MCA’s two-stage test to assess whether there was anything affecting AA’s ability to make this decision, and whether it impacted his capacity to understand and manage the emotional significances of receiving his records. However, this was not relevant as AA demonstrated a good understanding of the implications and retained information shared. I recognised the emotional weight of the decision to access his records and ensured AA had the support around him, aligning with the MCA’s emphasis on supported decision-making (Department for Constitutional Affairs, 2007).  In future, I could incorporate a more structured emotional readiness framework to ensure I’m not relying solely on instinct. An example of this would be the Transtheoretical Model for Emotional Readiness which focuses on stages of change, self-efficacy and decisional balance (Prochaska & DiClemente, 1983). 

When the meeting was drawing to a close, I created a follow up plan to ensure AA had space to process and access further support if needed. I agreed to send over the relevant documents via email to AA following the meeting, which they were happy with. I briefly summarised the key points that were discussed and clarified the next steps with AA. Before we finished, I invited any final questions or reflections on the meeting. AA then stayed on with my observer to complete the feedback form. 

When reflecting on my communication skills, I can see a clear improvement learnt from experience since I qualified. Initially my focus when communicating was on delivering information clearly and accurately, but I learnt through practice it is much more than this.  I’ve become more confident in adapting my language to suit individual needs, particularly in emotionally sensitive contexts like adoption support. It was important to pace this conversation to allow room for emotional processing. 
I have also become more skilled in active listening, not just to verbal communication but to emotional cues and silences. This can help me build trust and reduce power imbalances, particularly when discussing sensitive topics like identity and access to records (Social Care Wales, 2017).  Additionally, I have learnt to integrate legal and ethical frameworks into my communication. For example, during this observation I applied principles from the Mental Capacity Act 2005, ensuring that my explanations supported informed decision-making and respected the individual's autonomy. I recognise the importance of reflection to help with developing my communication skills further and asking for advice from the experienced team I work with. Overall, I felt this observation went well and the feedback I received was positive. 
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Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes she was very prompt.

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes

	Were you clear why the social worker met with you today?

	Yes, it was explained well. 

	How well prepared do you think the social worker was for his or her meeting with you?

	Very prepared

	  How has the social worker listened to you and respected your views and wishes?

	Yes

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes she used appropriate language, avoiding jargon.



	How has the social worker’s involvement met your expectations for this visit?

	Yes

	Are there any other comments or suggestions that you would like to make?
	No the meeting went very well and Georgia answered my questions. 
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