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Introduction
The following report will explain who the client is, an insight into their background, and highlighting a range of issues they face on their return to society after their release from a Young Offenders Centre. Asset Plus will be used to create this report. Asset plus is sued to form the main frame of the following report as it uses the client as the main focus. Asset Plus is a person-centred practice with all information required, gathered, about the client from the client. Asset plus recognises that outside factors have a great influence over how a person behaves. Asset Plus goes beyond a description of the youth’s situation. It should help with understanding the behaviours of the youth, including any experiences of trauma and/or exploitation. Within Asset Plus there is a section on self-assessment for the youth which ensures that the youth give their own views on their situation. There will be many issues in this report that will be identified in Section one but further exploration and identification of the client’s needs will be in Section two. 
Clients Name: Miss Julie Jones
Clients Age: 17 years old
Miss J Jones has been convicted of one count of theft and one count of causing an affray. Miss Jones does have mitigating circumstances due to her disruptive home life with a family history of addicts and the loss of her father at a young age due to an accidental drug overdose, Adverse Childhood Effects (ACE’s) which will in turn have had an effect on Miss Jones and has been identified as a possible cause for the addictions to alcohol and drugs, mainly marijuana. Due to the death of her father Miss Jones was put in temporary foster care which did only last a month. Miss Jones is in the high bracket for reoffending due to the social group Miss Jones was involved with, but she is determined to stay on the right path. 
Due to Miss Jones being a model inmate she has been released early on a tag. Miss Jones will be on a curfew of 8pm and will only be able to stay within a curtain area, which will also mean she will not be able to be reintroduced into the social group she was associated with. Miss Jones has attended and completed a therapy programme for her addictions, drugs and alcohol and will carry on receiving support through CARAT in the community whilst attending another weekly session for these addictions. Due to the alcohol addiction Miss Jones suffers with lack of sleep, anxiety and the feeling of being on edge most of the time. Support for Miss Jones during her rehabilitation is essential to not only her physical health but also her mental health. Miss Jones has also mentioned that she suffers with the occasional hallucination, mainly in the evening or after dark. Support should be given via the GP. Miss Jones will also require added support on departure of the Youth Detention Centre as moving to a new area also involves registering with the local GP surgery. Miss Jones may also need to be seen by a specialist physician for her alcohol dependency.
Section One: Core Record
Personal Information:
· D.O.B 12/05/2004
· Full Name: Julie Zoe Jones
· Home address before conviction: 8 Caspian Close, St Melon’s, Cardiff, CF3 0BQ
· Offences committed: one count of theft. One count of causing an affray. No previous offences.
· Risk of harm: high due to addictions to drugs and alcohol. Miss Jones has suffered with Hallucinations. These hallucinations can be very distressing for Miss Jones and are of very negative images. Miss Jones feels very positive towards the move to Carmarthen and with the move in mind these hallucinations have already changed to more positive images. The advice from Miss Jones’ current GP is to move to be closer to her family as they are Miss Jones’ support network, creating positive thinking and therefore changing the images seen during these hallucinations from negative to positive.  The risk of harm to the client who has an alcohol addiction is high as explained by Health Line.com due to the depressant factors of the effects of alcohol. In turn it slows down the brain and so the person has not got quick reaction to a situation as well as a clear head of thought.  Anxiety is also a side effect of alcohol consumption, which Miss Jones has admitted to suffering from. Miss Jones suffers with problems sleeping and even the feeling of being on edge all due to the side effects of alcohol dependency. With the correct mental and physical support Miss Jones can have a steady recovery from the side effects of her alcohol addiction.
· Contact with other services: 
· CARAT (Counselling, Assessment, Referral, Advice and Throughcare) attending sessions whist in YOF (Young Offenders Institution)
· [bookmark: _Hlk69829552]NACRO; Carmarthenshire Generic Floating Support Service with which Miss Jones has already had contact with as she is hoping to move to the Carmarthenshire area for her new start. They also provide help and advice with Identification, as Miss Jones does not drive and has no passport. 
· GP Surgery: Miss Jones will need to register at a GP surgery in order to continue on her medication for the drugs and alcohol dependency. 
· Parc Young Offenders Institute: Attendance of an offending behaviour course on drug awareness-PASRO
· UK Rehab support person: Miss Jones has created a good repour with a support person within this organisation and will be attending a residential rehabilitation course at the site in Bristol once her Tag is removed in 3 months’ time.

· Personal Circumstances: 
·  Accommodation: Currently Miss Jones is in temporary accommodation in Carmarthen waiting to be permanently housed in Carmarthen in order to maintain her progress with the drugs and alcohol rehabilitation. 
Help will be needed with acquiring furniture, white goods and moving her other belongings. Grants will need to be applied for with the help from a social /support worker as Miss Jones has Dyslexia and so has difficulty in spelling, reading and writing. Miss Jones will also need physical help with moving her personal possessions as she is of small build, due to her addictions. 

· Finances: Miss Jones is currently in receipt of a loan from Universal Credit while her application for universal credit is being processed. She does have a cash account at Barclays Bank plc but does not have a bank card with this account and therefore has to attend the bank during opening times in order to withdraw funds. Rent is currently being paid via a direct debit. Miss Jones is seeking further assistance with managing her finances through her temporary support worker who is also liaising with Nacro, Carmarthenshire Generic Floating Support Service.  Miss Jones will also require help with accessing grants for furnishing when she has her permanent accommodation and assistance with dealing with her finances moving forward. Miss Jones will need assistance with completeing paperwork of all kinds including tenancy agreement, bank account applications, college application, grants applications, as she is dyslexic and so has poor reading and writing skills, from her social/support worker.

· Family Support: Miss Jones is in contact with an aunt and uncle who reside in Carmarthen who will be her support network. They have agreed to being Miss Jones’ guarantor if required but are not in the situation to house Miss Jones as they feel her drug and alcohol addictions are not manageable by themselves. Family counselling sessions maybe advantageous in order to secure the family bond.
· Employment: Young person Not In Education, Employment or training (NEET). Miss Jones has an interest in volunteering in the Carmarthenshire Youth Justice service as a peer support. Miss Jones would need support in order to apply for a volunteering position as she has a low self-esteem, which could also be associated with the side effects of the addictions Miss Jones has.

·  Education:  No formal qualifications obtained whilst attending Rumney High School due to very high truancy. Miss Jones is currently attending a drugs rehabilitation programme through the charity Nacro. Carmarthenshire Generic Floating Support Service, Miss Jones has intentions of attending Coleg Sir Gar in September 2021 and would benefit from having a discussion with a careers advisor before attending any college course. Miss Jones has also been diagnosed with dyslexia so will need further assessment of her abilities to read and write.
· Peer Support: Miss Jones has created some links with old childhood friends in the Carmarthen area and is hoping to secure a more stable social life once she has settled in her residence within the housing association property that she is currently waiting to be housed in. Miss Jones is also hoping to create stable social links once her permanent residence has been confirmed. 

· Summary of key actions 
· Allocation of permanent support worker to Miss Jones, this is essential as Miss Jones has Dyslexia and so needs assistance immediately in order to understand current paperwork received from the Youth Offending Centre. 
· Allocation of social worker needs immediate assistance due to her high risk of re-offending due to a lack of support.
· Allocation of permanent housing: support is required in apply for the accommodation as well as viewing a property in order for Miss Jones to have full understanding of the tenancy. 
· Support with all paperwork, due to dyslexia, including bank account application, tenancy agreement, college application. Her social/support worker should have Special Educational Needs (SEN) training.
· Completion of drugs and alcohol rehabilitation program, due to end July 2021.
· Completion of application to Coleg Sir Gar, Carmarthen on an arts Btec course starting in September 2021.
· Careers Advisor appointment to be arranged before attending college in September 2021
· Support and advice in order to change bank accounts to a more suitable account with a cash card in order to obtain easier access to money.
· Support with managing finances, creating direct debits etc. Miss Jones does find it difficult to manage her finances and so assistance with finance control would be of significant support to Miss Jones. 
· Family counselling sessions to be arranged in order to form a secure bond with the Aunt and Uncle. Miss Jones requires the feeling of belonging and being closer to her Aunt and Uncle will strengthen their bond.
· Arrange a meeting with the manager of Carmarthenshire Youth Justice as Miss Jones has shown an interest in becoming a volunteer, as peer support for young people in Carmarthenshire. 
Core Section Two: Person’s situation 
Personal, Family and Social Factors
Personal: Miss Jones has already acknowledged the need to request help in order to become more self-sufficient and Miss Jones has recognised that this will take time and persistence. Miss Jones has worked very hard in order to become drug and alcohol free but does recognise the need to maintain this and so she will need to attend regular meetings for the drug addiction and alcohol addiction.  Investigation should take place in order to secure a placement for Miss Jones within an established youth drug and alcohol group with weekly meetings that would be easily accessible for Miss Jones to attend. Barod Cymru have sessions for youth substance misuse called Choices West (2021) and are able to give support to Miss Jones as well counselling services for her and her Aunt and Uncle in order to move forward with her recovery (Barod Cymru (2021). This service will provide support to Miss Jones in order to move forward with her reform. Choices West (2021) also provide one to one support as well as family workshops which would be of benefit for Miss Jones and her Aunt and Uncle to attend. There may be an opportunity for Miss Jones to receive training for volunteering with Choices Cymru in the future as they do attend schools in the local are with sessions on drug awareness which are peer lead (Choices Cymru,2021). Their contact number is 01554 755779 or text: 07896248911 and the out of hours number for the Wales Drug & Alcohol Helpline free on: 0808 808 2234 (Carmarthenshire.gov.wales (2021). It would be advantageous that Miss Jones has immediate support from her support worker in regard to accessing these support networks. Miss Jones’ support work should also make sure that they attend meeting or make phone calls on behalf of Miss Jones as Miss Jones does not hold the confidence to make these calls and attend these meetings on her ow. Miss Jones has a low self-esteem, mixed with the anxiety that Miss Jones suffers with due to her addictions support is essential with immediate effect. 
Family:  Miss Jones has started to recreate a bond with her Aunt and Uncle. This could be worked upon during sessions with a councillor in order for the Aunt and Uncle to have more of an understanding of the challenges Miss Jones faces with her ongoing rehabilitation. Carmarthenshire Council do offer assistance with a counsellor, as well as a telephone service that Miss Jones would be able to use who can help, support and give further advice. The email address is youngcarersservice@carmarthenshire.gov.uk (Carmarthenshire.gov.wales(2021) and the contact phone number is the same as above: 01554 755779 or text: 07896248911 . Out of hours contact number for the Wales Drug & Alcohol Helpline free on: 0808 808 2234 (Carmarthenshire.gov.uk(2021). It is felt that Miss Jones would benefit from a one-to-one sessions with an emotional support expert. Mind (2021) have many services available that they are able to sign post Miss Jones and her family to, as mental health will be another barrier that Miss Jones will need the support from her family to overcome. The website is available 24 hrs a day : https://www.mind.org.uk/information-support/guides-to-support-and-services/addiction-and-dependency/addiction-and-dependency-resources/#ForFriendsAndFamily (Mind(2021). The BEAD , (2021) Bereaved through Alcohol and Drugs , project could also support Miss Jones with the bereavement of her father in her younger childhood as they specialise the support the family need during that difficult time (BEAD,2021). 


Social Factors: It would appear that due to Adverse Childhood Experiences (ACE) that Miss Jones had endured Miss Jones maybe more likely to re-join her old social circle with the probability of reoffending (CDC.gov ,2021). Miss Jones does understand the risks involved in returning to her old life. Miss Jones has recognised that her social circle created the space in order for her to offend. Miss Jones has made the comment that the peer pressure she felt was constant and so has, as part of her Tag stipulations (Prisonadvice.org.uk(N/D), relocation from Cardiff to Carmarthen. Miss Jones has the understanding that she has a higher chance of returning to reoffending if she stays within easy reach of her known social group who she had contact with previously to her admittance to the Youth Offenders Centre (Public Health Englnad,2019). With the hope that Miss Jones reconnection with school friends, a fresh beginning can be in her future. It would be advantageous for Miss Jones to join the volunteers in The Ceredigion Youth Justice group, who do venture as far as Carmarthen. Miss Jones would benefit from the peer support from other youth offenders as well, which will also give Miss Jones pride as she is hoping to get from being a role model to other young people, who may be on the path to offending . With the responsibilities of volunteering with the youth service Miss Jones will hopefully become a standing member of society and this will then also improve her possibility of employment.  The Family Information Service (FIS) in Carmarthen offer drop-in sessions where anyone would be able to have assistance with benefits, substance misuse and accessed to opportunities (FIS, Carmarthenshire.Gov,2021). These open sessions maybe advantageous for Miss Jones to attend which could give her opportunities to further her social network in the area as well as provide extra support. These sessions are on Tuesday afternoons from 1pm until 3pm. Miss Jones could arrange for her support or social worker to attend with her. The contact details are: Phone: 01267 246555 and email address is childreninfo@carmarthenshire.gov.uk .

Section 3: Role of an Advocate: 

The above report is important information gathered on a client, Miss J Jones, in order for any professional to be able to pick up this file and give Miss J Jones the assistance, guidance and support, in order for Miss Jones to move forward with her life. The role of an Advocate in regard to Miss Jones is to support her, secure her rights, obtain services she needs and most of all to have her voice heard (The Advocacy Charter,2018). With guidance from The Advocacy Charter (2018) the advocate can start the process of supporting Miss Jones along her new path.
According to The Advocacy Charter (2018) the main objectives are all based around their client. Clarity of purpose: Miss Jones requires understanding, support, and access to the correct available services providers in order that she gain the independence she needs. In order to achieve this support for Miss Jones is vital and so allocating a support worker as well as a social worker is a basic requirement. Due to Miss Jones’ dyslexia, she will require a professional that can understand her support requirements, as she lacks confidence due to her lack of ability to read and write. The advocate must have full confidentiality when gathering information from their client. This will create an open space for the client to feel they are safe to open up about their background and start to gain confidence with their Advocate.
Miss Jones has spent just under a month in foster care, due to the death of her father. According to Public Health England report on collaboration approaches to preventing offending and re-offending in children (CAPRICORN), there are two broad areas of intervention- Upstream Prevention- intervention in order to avert an incident of offending and Down Stream prevention – involving measures to decrease the effects of offending and to avert re-offending. The two areas of prevention need to be put in place at the individual/family level, including the community and social level (Public Health Englnad,2019). In regard to re-offending, the report CAPRICORN from Public Health England, have noted that there is a risk of re-offending, once the youth has been in the youth offending service (Public Health Englnad,2019). 
According to the report created, in collaboration with All Wales Criminal Justice Board and HM Prison & Probation Service in Wales (2017), called A framework to support positive change for those at risk of offending in Wales; approximately 24% of the adults, aged 18 to 25, population in prison have a history of being in or involved with the care system and this percentage is higher, 49% for offenders under 21(Gov.Wales,p 20,2017). 
In the above report service providers information and contact details were given to the client in order to facilitate the client’s rehabilitation, which must start with secure accommodation in a safe area. The Advocate clearly wanted this engagement to be Person Led (The Advocacy Cahrter,2018) in order for the client to gain support, to be able to obtain the basic level of Maslow’s Hierarchy of Need the Physiological Need and have housing available to the client (McLoed,202). In order for Miss Jones to continue her climb up Maslow’s Hierarchy of Needs Miss Jones needs to feel safe. It could be said that the advocate has kept Arnstein’s Ladder of participation in the back ground whilst gathering information for this client. Creating a safe and open space for the client to intrust the advocate with information on themselves, which in turn provides the client with empowerment and the client now can climb Arnstein’s ladder of participation in order to create a partnership with the Advocate (Arnstein,1969). 
Inconclusion the Asset Plus has been a very good tool to use to form a client needs report as it gives a sound framework to use in order to structure the report. Using the Asset Plus make sure that important information is gathered from the client in order to ‘support this person to say what they want, secure their rights, pursue their interests and obtain services they need’ (The Advocacy Charter,2018). With use of The Advocacy charter alongside the Asset plus no information about the client is missed but the most importantly the client is listened to. 
The Advocacy Charter reminds the Advocate that this is person as well as a youth offender and to support this person in moving forward in their life. The Asset Plus makes sure that actions can be put in place for the client. That they can move forward in their lives but in a open way. This will also highlight any support the client may need, and the Advocate can then secure professional help and support for the client. This report was made about the client for the client making sure that the client is always at the centre of the report, enabling support in the right way at the right time for the client to prevent them from the chance of re-offending. Advocacy does not just involve the client and the advocate, it is reenforced with theorists that give the advocate tools that they can use to support their client with the hope that the client can then become self-sufficient and gain confidence to move on in their lives.
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