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Introduction
The Women Support Workers are an important part of the health and social care sector, as they work with women who have encountered domestic violence and abuse (Lundy and Crawford, 2024). They offer practical and emotional support, and protection interventions to assist victims to feel safer, more confident, and independent again. The report outlines the functions of Women Support Workers, identifies three key skills required to be a good worker in this field and also speaks about how these skills can be developed with a focus on the effects they have on helping the victims of domestic violence



Main Body
Support Worker of Women
Women Support Worker is a provider that can help women when there is a domestic violence, coercive control, emotional abuse, financial abuse, sexual abuse, and any other abuses. The employment will help women to access to appropriate services, improve their safety, and regain livelihood. The Support Workers might be working in women organisations like charities domestic abuse, women refuges, community organisations, local authorities, and specialist support services. Emotional support is one of the key roles of a Women Support Worker who is supposed to offer emotional support to women who have gone through trauma. Some of the effects experienced by many victims of domestic violence include anxiety, depression, fear, and low self-esteem. Together with the support workers, a secure environment where women can discuss the experiences and are advised without feeling judged.






By listening to women, expressing their feelings, and supporting them helps them to restore their trust and come to a choice considering all facts (Lin et al., 2019). Safeguarding and risk assessment is another key responsibility. Women Support Workers should recognize risks that could have any impact on women and children and take necessary steps to safeguard the women and their children. This may include setting safety measures, accomplishing risk tests and consultations with professional organizations. An example here is that when a woman is complaining of an abusive spouse and on the behalf of her spouse she carries on threats, the support worker will contact the police, social services and housing organizations to provide her with security in the short run. The other working aspect is to help the women access services of practical support. Support workers tend to help with housing applications, legal help, health care appointments, financial help, and job opportunities. Besides, they conceal information and liaise with other professionals as well, to help in supporting the person. Teamwork is a significant aspect of the work. The Women Support Workers will collaborate with the healthcare professionals, social workers, guarding groups, police, and community organisations. Through working well together, support workers can help in ensuring that women receive the maximum support, based on their individual needs.
Abilities that will be required to do the work
Communication Skills
One of the most crucial skills needed by a Women Support worker is communication. Effective communication aids the workers to develop a good rapport, acquiring valuable information and explaining what assistance is available as well. Domestic abuse can make a lot of women scared, anxious or opposed to talk about it. Consequently, support workers should speak in a sensitive, professional, and respectful manner. Active listening skills, verbal, and non-verbal communication will also be included in excellent communication skills.
By active listening, the support worker can be able to appreciate the situation and concerns of a client (Watson, Levett, and Marshall, 2023). Clearly the communication leads to people understood their rights as well, and the services they have and which courses of actions they can take. To illustrate, the woman who reveals cases of domestic abuse, first-time, might experience nervousness and vulnerability. Listening and speaking in a supportive way, a support worker can contribute to the development of trust and make the woman want to obtain additional help. Without appropriate communications, there is a risk of missing important pieces of information and reduction of quality of services delivered.


Empathy and 
It is critical that Empathy and compassion are necessary as Women Support Workers serve people who have faced a traumatic experience and are affected (vexed) emotionally. Empathy is the empathetic feelings toward others, their feelings, and experiences whereas compassion is the imparting feelings and inclusion. Women who are victims of domestic abuse are degraded, frightened, and confused. Being sympathetic is one way of establishing a trust relationship and gives the assurance that people are listened to. Compassion helps the support workers to be supportive in a respectful, but non-judgemental manner.
Using an example, a woman who has had an experience of being in a refuge due to leaving an abusive relationship might be left confused regarding her future and worrying about the future of her children. A compassionate and understanding support worker can give reassurance, emotional support and motivate. This would help soothing the anxiety level and prepares the subject more to panel support services.
Protective/risk-responsive Skills
The competence of protection and risk identification is imperative because the instances of domestic violence usually presuppose a substantial risk to both females and kids. The support workers ought to be at a standpoint to identify indicators of abuse, establish the extent of danger and take the appropriate action to protect the vulnerable members. Responsibilities such as the recognition of warning signs, adherence to the organisational policies and making referrals where required are safeguarding roles. The capability to evaluate risks can help the employees determine whether they can be easily injured in the future and what course of action needs to be taken (Blake et al., 2020). In cases when a woman reports about her threat or stalking by an abusive partner, the support worker should be able to identify the degree of risk and do anything to protect the woman. These might include emergency accommodation, more specialized services referrals or contact with law enforcement. Safeguarding skills are effective in avoiding harm and making sure that those who are prone get the necessary protection.
The Doings to obtain the required competences
Developing Communication Skills
Communication skills can be trained using professional training, role plays, and positive feedback by supervisors. Training in professional communication helps to learn to be an active listener, utilize questions and good verbal skills in communication. Roles play activities provide an opportunity to train real-life activities and feel more confident in working with service users. The assistance of other colleagues who are more developed with their work will bring out the strengths as well as areas to concentrate on. These tactics will help support workers communicate better and establish good relationships with women who are obtaining support services.
To know how to love and be understanding
A reflective practice, training and shadowing at traumas-informed care support workers will help reach empathy and compassion. Reflective practice encourages one to take a retrospective reflect on his/her relationship with service users and find a way of how they might improve on it. The sensitization on trauma-informed care increases sensitivity to effects of domestic abuse on a psychological and emotional scale. It may be possible to be shown by observing experienced professionals how an individual can be able to provide compassionate care in an effective manner. These solutions can be used to motivate the employees to be more emotional and increase their ability to help vulnerable individuals.
Learning Safeguarding and Risk Assessment Skills
Protective skills in safeguarding and risk assessment can arise because of attending safeguarding training programmes, learning the law, with an acquired supervised hands-on practical experience (Bekaert et al., 2021). The training programs promote the protection process, legal requirements, and best practice. Scheduling of review of policy and legislation should be done regularly to ensure that knowledge may be maintained up to date and relevant. Monitored practical training enables support workers to put safeguarding practices into practice in practice and get mentorship by more seasoned professionals. The strategies help to build confidence and competency of risk detection and risk protection of the vulnerable people.




Conclusion
As part of the health and social care sector, Women Support Workers are crucial in providing support to women facing domestic violence to enable them to gain safety, wellbeing, and independence. They oversee offering emotional support, conducting safeguarding activities, helping to access services and cooperate with other professionals (Cabiati, 2021). There is also a need of communication, empathy, and safeguarding skills because it enables the support workers to build up trust, provide effective support and put the vulnerable people at a distance where they will not get hurt. These are skills that can be equipped on a continuous basis and strengthened through professional training, reflection, role-playing practice, and role-play.
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