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Introduction
This is a reflective report of my journey from the beginning of the module to the end into a single document, summarising the knowledge I acquired from completing the module called Changemakers: Creativity and value creation. Reflecting on the learning experiences of innovation, creativity, enterprising mindset, academic context to develop solutions, recognitions of values, and their contributions within the health and social care profession. The learning process also helped me to complete an assignment that includes creating an e-portfolio with two separate artefacts. This module also has given me the opportunity to any growth or development I required as I progress through and to address its impact on me for future improvement on self-reflection. 
Description.
The module –Changemakers: Creativity and value creation contains four different units. Each of these units has four different topics. Through the module videos, stories containing facts and pieces of information, activities, and discussions were included for all those sixteen topics. Four units of the e-learning materials are as follows; 
Ideas and Values,
Creative Solutions,
Mobilising Support and
Evaluation. 
The first unit –“Ideas and Values” has a topic named, “how innovation changes the world”.
 I am going to share what I have learned from this topic. This topic elaborated on the features and impacts of theories and emerging trends to understand how historical and creative innovation has led to continued societal evolutions. There was a video sponsored by bill gates about a list of the most amazing innovations of all time to get an understanding of how creative innovation has changed the world so far.
It was so amazing to find out how some innovations from millions of years ago have led to the creation of something to overcome obstacles and shaped a new world. For example innovation of controlled fire led to cooked food dating back 1.5 million years to living together and to start growing foods, which is the beginning of civilisation. Through time human has faced obstacles and overcome them with innovative ideas. Each invention revolutionised the world from time to time, invention new tools, devices, processes, and medicines, have provided significant benefits to humankind. According to Benjamin M. Miller et al (2021), “inventions help people around the world live longer, healthier, and more-productive lives and provide new ways to build, move, communicate, heal, learn, and play.”  Innovation is endless opportunities to improve the quality of our lives. It has transformed the whole world in the last century. Technological innovation, the industrial revolution has had a big impact on almost every aspect of society. Life expectancy has soared, agriculture has advanced, and income has grown. Undeveloped countries have developed. However, it has negative effects too, such as global warming, energy crisis, and cost of living crisis. As I looked for  5 new inventions of the last 10 years which has changed my life, most of them were technology related, for example, the Electric car, 3d glasses, smart watches, air fryers, cryptocurrencies, etc. for me the best one is touchscreen and its infinity displays. For me, it’s like the world is in the palm of my hand. Now I can book tickets for transportation, and leisure, I can pay my bills online, can shop online, can save trees by going paperless, can bank online, work from home, study from home, and stay in touch with my loved one anytime anywhere. The list is endless. 
Learning sessions also included discussions of how innovations impact the growth of our society. To have an in-depth understanding of the topic read an article about what bill gates think of Steven pinker’s book “Enlightenment Now” which was included in the session. I had the opportunity to learn the economic theory of the Kondratiev waves. This elaborates on the periods of evolution impacted by innovation. I learned about the fourth industrial revolution and was amazed to know that we are at the beginning of a Fourth Industrial Revolution as the result of emerging technologies, According to Shwubb (2016), “we stand on the brink of technological revolution.”
  The sixth wave was explained along with the 7 technologies which are changing our world. I also gained knowledge about society 5.0 and how it’s going to change our future. The last session on that topic was about creativity. It taught me how to turn my ideas into reality. Tips were shared to generate ideas, which helped me to create an e-poster for my first assignment of this module.
The First topic of the Second unit- “Creative Solutions” is “Change making-The act of creating value”.
This topic explains the values which motivate change-makers. Five different kinds of values were elaborated on with videos, articles, and activities. I thought of Mark Zuckerberg as a Change-maker and find out some information about him as part of an activity.  I also enjoyed the activity of Top Trumps. I tried to find out what would my Top Trumps look like. What change do I want to make, etc. It helped me to understand the five values in depth. Values are named as,
Enjoyment value-emotional. Creating something new for fun
Economic value-Self oriented. Creating something to benefit themselves
Influence value-Increase own power by influencing others.
Harmony value-Sense of community. Create for the common good
Social value-Teamwork and network. To make others happy.
Another session on this topic was about creating Pedagogy. I came to know about Machiguchi’s BBG- (Beauty, Benefit, and Good) a tool to evaluate changes. And how these three are interrelated in creating changes. I learnt that Beauty requires a sensory response from an individual, Benefit is to extend and expand the experience of the individual so that the transformation is better, and positive and good means contributing to the positive development of the individual, community, and society. This helped me to understand how to create value and impact certain values of change. I also learned how to relate to other people’s values and include them as part of the change. The importance of active listening was discussed, and the differences between listening and hearing were also explained in this session. I learnt hearing is accidental, involuntary, and effortless whereas listening is focused, voluntary, and intentional.
The third unit “Mobilising Support” has the topic of “telling your story”. 
I was really keen on learning more about it. As it can help me communicate with others effectively. I watched the video of communication expert Nancy Duarte which was included in the session to demonstrate a model of how to design a presentation as a persuasive tool to communicate effectively. 
[image: https://hbr.org/resources/images/article_assets/2012/10/duarte_4-1-thumb-580x439-2626.jpg]
This pattern was explained to the audience where for her “storyteller is the mentor” and the audience is “the hero”. Nancy Duarte (2010). 
It was interesting to know how I can engage with the audience and deliver a good pitch by following this pattern. She explained how to lay out the storyline by going back and forth about what it is and what it could be divided into three different sections with the beginning focused on the gap, the middle focused on the call to adventure and the call to action, and the end is all about reward. 
In the class, I participated in an activity on, how to write a pitch using three lines with repetitive words, rhyming sentences, etc. I read an article on writing a call to action (CTA) in a persuasive speech.  As the author mentions, “a clear CTA creates a critical turning point in your presentation (or any other form of persuasive communication too)” (Nancy Duarte 2010).  Now I have a strong understanding of the importance of self-confidence and authenticity in presenting my idea, concepts, or products. Authenticity helps individuals to stand out confidently in aligning with their values, ideals, and actions. According to Lisa and Lynn (2013), “Authenticity begins with self-awareness”.  And Alain Morin stated, “Self-awareness represents the capacity of becoming the object of one’s own attention. In this state one actively identifies, processes, and stores information about the self” (Alain Morin, 2011)
Other attributes of authenticity are unbiased processing, behaviour, and rational orientation. Another lesson was about preparing a presentation. What to include and what to avoid were explained.
 To prepare a strong presentation planning is essential. Some areas to focus on to prepare a presentation are; the purpose of the presentation, how much time is allocated, audiences, their understanding of the topic, and the outcomes. Mind mapping can help to organise ideas. I learned how I can make my opening and closing statements interesting and innovative, not reading from the script in front of the audience, and how rehearsing can help to reduce nervousness to lead to a successfully delivered presentation.
The Fourth unit Evaluation has four different topics -Measuring success, personal evaluation, moving forward, and Closing the loop. I am going to reflect on the learning journey of personal evaluation. This Unit discussed aspects of success, how to measure it, and conceive it by relating to ourselves and others. It also helped me to evaluate the success of what I have learnt from units 2 and 3.
I learnt that to succeed in a project I have to focus on Criteria-factors-KPI (key performance indicator). Creating a set of criteria helps to realise an idea. Success criteria are; statements, specific to the project, measurable, and unambiguous. Personal satisfaction is considered the success of the idea. For that need to answer the following questions. What would make me happy? What are personal values? What is important to me? This helps to visualise the development of a project.
I participated in the activity of identifying success criteria. I was really glad to find out that I was able to recognise them perfectly on the first attempt. I learnt how to evaluate my change-makers project based on my personal perception. Now I feel I am able to consider how projects and campaigns can impact others. It can be both positive and negative. Throughout the model, I noticed some stakeholders in every project which has direct and indirect impacts. Now I am aware that these stack holders can impact projects beyond our initial contemplation.
The last session on this topic was about teamwork and personality. To achieve a specific objective, selecting team members are crucial, where leadership which can be shared or rotating, designs a group on the perception of mutual knowledge and understanding. Griffiths and Dunham stated, “Thoughtful planning and active participation increase the chances for outstanding team performances.” (Griffith & Dunham, 2015, p7).To have a good relationship with team workers and communal environments, concentration on personality traits is essential.
To find out my weaknesses and strengths I participated in the Big 5 personality test. The Big Five Personality Traits model measures five key dimensions of people's personalities. Also called the OCEAN model measures five key dimensions of personality. These are:
· Openness.
· Conscientiousness.
· Extraversion/Introversion.
· Agreeableness.
· Natural reactions.
My results were high on openness, extroversion, and on conscientiousness, and medium on neurotic and agreeable. I need to work on my patience and being welcome on other’s ideas
 Conclusion
At the beginning of the course, I wasn’t sure how creativity and change-maker can help me in the health and care sector profession. But over time I realised how essential it is for me. I was able to create an e-portfolio and able to explain how iI did it. I prepare a pitch for imaginary audiences to raise funds. It was a really interesting assignment for me. It has enriched my learning to understand myself and bring my ideas into reality and consider how they can influence others. 
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