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[bookmark: _Int_2ENmwl4C]Does the required skill set of food & Beverage employee change, based on the type of business and the type of service that the food and beverage operation utilize?

Food and beverage service links customers to the menu, beverages and other services provided at the place, the servers role is important as the main goal of contact between the customer and the restaurant, first, the staff needs better standard of knowledge and skills to improve in confidence and performance.
[bookmark: _Int_kTSJJ1D9]There is also sales ability which means all members of staff must have a complete knowledge of all food and beverages and also their service, they should also be able to contribute to personal selling and merchandising, staff should develop a sense of urgency in their work contributes to generating maximum amount of business over the service period and high net profit as possible 

Food and Beverage service skills and knowledge are transferable between establishments, sectors and through the world. The food and beverage service demands staff to have product knowledge, well developed interpersonal skills, a range of technical skills and the ability to work a part of a team.
[bookmark: _Int_C0XjrjFw]Hilton hotel says that what they are looking for hiring someone for food and beverage is ‘’ A food and beverage assistant serving Hilton brands is always working on behalf of our guests and working with other team members to successfully fill this role, you should maintain the attitude, food communications skill, commitment to delivering high level of customer service, excellent grooming standards, flexibility to respond to a range of different work situations and ability to work on your own or in teams.’’ Hilton continues to say ‘’with amazing training, resources, and support from both managers and colleagues there is always an opportunity to develop and grow.’’ (“Food and Beverage Assistant Hilton Brighton 3621491”)
[bookmark: _Int_EALc6l50][bookmark: _Int_7qUtBgkS][bookmark: _Int_sYP84AFt]Furthermore, what hotel Marriot looks for is ‘’to serve food courses and alcoholic beverages to guests in room, restaurant, meeting and event and executive lounge maintain the highest standard of guest's service and perfect manners at all times, to work and have full knowledge of all food and beverage outlet.’’ (www.marriott.co.uk)  and also, the skills are interpersonal skills like teamwork and customer service are required, and also personal attributes of integrity, dependability, powerful communication skills. For the hotel Holiday Inn the skills you would need are to ‘’ deliver excellent customer service, setup the restaurant, service food and clear the tables, ensure that adequate glassware, crockery, and other items are ready for each shift and take and serve drink orders’’. (Holiday Inn Carrers) I would say that Holidays Inns requirements and definitely not as strict as the others are.
What skills do you need to be a decent food and beverage server?
I would say when it comes down to the food and beverage service business have to provide the best of the best service to their customers and guests it also helps to retain customers and also gain new customers and guests, bars, coffee shops, restaurants and bakeries need the staff to exceptional interpersonal skills, so they have to do things like to be interactive, well-mannered and to be polite and to get along with customers.
From my point of view as customer observation is that workers who work in food and beverage always are polite with a smile on their faces and also have good manners, and often they also ask you if everything is good and this shows to me that their confident and not afraid to speak which is an absolute need in the food and beverage industry because you cannot come across as an awkward and shy person to new customers/guests or in general in this industry. I have also observed that they are quick on their feet which is a benefit because you do not want to keep a customer or guest waiting for too long. I can apply all these skills in the future because I also want to work in this industry, throughout I thought about what skills I already have and what skills I need to improve on for the better.
[bookmark: _Int_NHXuuPri]In conclusion, I would say that all the bussiness are similar in the food and beverage industry for example I think the main skills you need are communication skills, customer service, to be confident, know how to talk to customers and guests, and manners, if you work at a hotel and have these skills then you could also use them if you work at a restaurant. 
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