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1.Introduction
[bookmark: _Int_7BSSUfxI][bookmark: _Int_irA8bPUT][bookmark: _Int_7AtC5Am4]This paper will critically examine sources that show knowledge and understanding into the responsibilities, challenges, structure, recent changes and developments within the England and Wales fire and rescue services. Using CRAAP I will evaluate the whether the sources below are credible on the subject areas. The critical examination will explore different aspects such as the authors knowledge and understanding the the subject field and whether they have the right credentials in order to publish a credible journal in the subject area. The review will assess the date of publication as it will likely be journals published within the last five years would contain the most up to date and accurate findings. It will also review the publication type as it may not just be journals used to create the publication alternative sources may include books and online content. The sources will also be evaluated on whether it is backed by evidence or if the source is biased, educational or promotional. In order for the sources to be reliable the citations within the source may be analysed dependant on their age. Also, the research methods they used will be examined in order to find if they used qualitative or quantitative methods of research 





2. Source 1 review
2.1 Title of source
 Professionalism in the English fire and rescue services (Murphy, Lakoma 2024)
2.2 summary of the source
In recent years there has been interest from the Uk government into forms of improving competence within the fire and rescue service, identical to those carried out by the police and ambulance service. The reform policies proposed by the Uk government focus on providing better service to their community. This source is linked with recent developments in the fire and rescue service in England.
2.3 Critical evaluation of credibility
[bookmark: _Int_PIGzSkny]The Source is written by Dr Katarzyna Lakoma an expert in politics, economics, and public management. This demonstrates the authors expertise in the subject, establishing them as competent in the field. The journal, published in 2024, is pertinent to the fire and rescue service today, as it falls within the recent five years and highlights recent problems and advancements. The journal was researched and composed mostly through qualitative methods, utilising both interviews and semi structured interviews with personnel from the role of chief fire officer to firefighter. The author has drawn upon several secondary data sources including government officials and home office research, conducted in previous years surrounding legislative developments. The source is highly accurate and reputable, as it originates directly from a government entity and employs several research methodologies and home office reports. The use of interviews as a research method can be biased in order for the author to create the findings that have been proposed in their journal (Bergelson et al,2022). Their secondary research came from home office and home affairs findings which improves credibility as it came directly from a government source.






3. Source 2 Review 
3.1 Title of source
A comparative study of governance changes on the perception of accountability in the fire and rescue services in England (Lakoma ,2024)
3.2 summary of the source
Public services are held liable by various associations. The study examines a shift in liability within the fire and rescue service in England after a change in recent legislation which elected a sole commissioner in replacement to the former fire authorities. The source is useful to the assignment due to it answering recent developments within the fire and rescue service in England
3.3 Critical evaluation of credibility 
The source is written by Dr Katarzyna Lakoma a researcher at Nottingham business school who specialises in emergency services and government changes to policy. Due to Dr Katarzyna Lakoma’s credentials the journal could be considered relevant due to her experience within the field. The journal was published in 2023 which is within the last five years indicating that the information within the journal is still relevant today. The author utilised qualitative research through the methods of case studies and interviews with many different fire service employees, including a chief fire officer. The research explored whether recent changes have improved the fire and rescue service contrasting their findings against the old policy. Due to the research methodology, there could be an element of bias due to the small sample sizes used in addition to generalised interview techniques could influence the outcome (Hennink et al,2022). Furthermore, bias could extend within the research findings due to the standpoint of policy change. The research sought to explore findings which could inform training and development regarding policy change in the fire and rescue service.



4.  Source 3 Review
4.1 The development of evidence-based approach to inform learning and practices within the Uk fire and rescue service (Hill et al,2023)
4.2 summary of the source
The Uk fire service aims to enhance the amalgamation of academic literature into data-based policy and practice by applying knowledge exchange with academia, the service aims to develop techniques and practices which will overall vastly improve fire and rescue safety. This source answers the recent challenges within the fire and rescue service.
4.3 Critical evaluation of credibility
[bookmark: _Int_aw1xCRN4][bookmark: _Int_8MKFFjog]The source is co-written by Rowena Hill from school of social sciences, Tabitha Oakes from Nottingham Trent University and Lee Wilkes who is a member of the national fire chief's council. Due to Rowena Hill’s credentials in academia and public services, known for being a highly regarded figure in the field of disaster management and climate policy they would have enough knowledge in order to co-write the journal. Tabitha Oakes is a nurse at north Cumbria University hospital, due to Oakes's background she may not have the credentials required to publish a journal on this subject. Due to Lee Wilkes being a member of the national fire chief's council and previously being employed by Cornwall fire and rescue service and worked at many different levels within the service, knowing the background of author Lee Wilkes they have enough knowledge and experience in order to write and publish a journal about this subject area. The journal looks at the recent challenges of the fire and rescue service due to funding challenges. The main form of research used for this paper is home office findings and they have created their own table to show an evidence-based approach to how the service is changing due to the funding levels have changed in the past years. By creating their own table there can be bias due to there is very little way of backing their research through the forms of other journal findings and hard to understand if the information they have used was collected using qualitative or quantitative (Schoonenboom,2023). The secondary research came in the form of citations from many different journals but after review a few were found to be older than five years from when this journal was published. 



5.Conclusion
[bookmark: _Int_8pOw4A4r][bookmark: _Int_l3PDtXnY][bookmark: _Int_IOH8iQ3p]To conclude, source 1 has shown that recent developments regarding change to improve competence in operational jobs within the fire and rescue service in England and Wales. This change was sparked by the change that was made to other emergency services in England and Wales and in order for the fire and rescue service to better serve the community. Source 2 examined how the fire and rescue service are able to be held liable by other services after a change in legislation and leadership at the top ranks of the service. Source 3 was examined to be a journal on how the fire and rescue service are enhancing their practical policies in order to improve overall safety of employees when in the workplace. In theory source that would be most credible would have been source 3 as one of the authors is a former firefighter and is currently a member of the national fire chief's council upon time of the publication but due to the lack of knowledge brought by the other co-authors it is hard to believe that it is a credible source due to their lack of credentials. After review source 1 was and 2 were the most credible of sources due both having the same author in Katarzyna Lakoma, Lakoma is highly knowledgeable due to producing many other credible journals. Both source 1 and 3 have been published within the last five years and have credible primary research and was backed up by secondary research. Sources 1 and 3 used many different types of research including interviews, focus groups and information citied from other authors journals this vastly improves the credibility of the findings.





6.References 
Bergelson, I., Tracy, C. and Takacs, E., 2022. Best practices for reducing bias in the interview process. Current urology reports, 23(11), pp.319-325.  
Hennink, M. and Kaiser, B.N., 2022. Sample sizes for saturation in qualitative research: A systematic review of empirical tests. Social science & medicine, 292, p.114523.
Hill, R., Oakes, T., & Wilkes, L. (2023). The development of an evidence-based approach to inform learning and practices within the UK fire and rescue service. International Journal of Emergency Services, 12(3), 257–270.
Lakoma, K. (2024). A comparative study of governance changes on the perceptions of accountability in Fire and Rescue Services in England. Public Administration (London), 102(1), 3–20.  
Murphy, P  and Lakoma, K , 2024. Professionalism in the English fire and rescue services. In: United Kingdom Association for Public Administration (UKAPA) Inaugural Conference 2024, 12 September 2024    
Schoonenboom, J., 2023. The fundamental difference between qualitative and quantitative data in mixed methods research. In Forum Qualitative Sozialforschung/Forum: Qualitative Social Research (Vol. 24, No. 1). DEU.
