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Abstract
In this report, the topic which has been explored, which was are staff and students at The University of Wales St Trinity David (UWTSD) confident in collaborating using technology. The research report will show a set of findings obtained by e-mailing a questionnaire online which was created on MS forms and sent to ten university students and staff at UWTSD. After reviewing the data and responses to the research question, it was discovered that students and staff at UWTSD felt confident in their abilities to connect with technology.
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Introduction
In this research report, a research question was put forward to participants, which was are staff and students confident in using technology to collaborate in the University of Wales Trinity Saint David Birmingham campus. The research questions answers were obtained by a questionnaire which was submitted to 10 students and staff within UWTSD. Technology plays a big part in today’s day and age technology is always changing and innovating. According to Stein (2020), it is thought individuals were open to technological improvements and used a variety of digital tools. The rational thinking was that technology has become a need in communicating on different platforms collaborating may make life easier for individuals as using a computer is less paper-heavy. Furthermore, Hughes (2012), stated It is good to walk into a classroom without a stack of papers or equipment. When technology is first taught, it can be intimidating especially if it is your first encounter with it. In today's world, technology is a crucial skill that is required in every environment nonetheless, it can still be intimidating for individuals. According to King (2015) due to a lack of expertise and confidence, teaching staff continue to be hesitant to implement e-learning.
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Research Question
The following research question are staff and students at the UWTSD Birmingham Campus confident in using technology to collaborate had been selected to ask staff and students. This subject question had been selected because it was a question that applies to all students and staff at the UWTSD and would be a topic that individuals could relate to. Questions were asked on a questionnaire to staff and students, with the following questions in them, did they think the use of technology at the UWTSD improved student and staff involvement, staff and students were then asked did they feel confident using technology to collaborate with their peers or colleagues, or did they feel anxious, staff and students were then asked would they recommend using technology to collaborate and if so why, if they used technology frequently and in what order they would rate the UWTSD resources. Different types off questions had been selected in the questionnaire such as closed questions, this style of question is good for generating fast responses that can be easily compared, it is then possible to make a tally of how many people replied yes and how many people said no. Rank order questions were asked this type of question gives the responder a list of terms and asks them to rank them in order of importance. Likert scale questions were asked, these types of questions list, tools in order of importance for collaboration, from most important to least significant Krupat (2022) describes the word ‘Likert’ by stating it was coined in 1932 by Rensis Likert, a talented young social scientist who developed a new method of measuring attitudes in his dissertation. 
Method
MS forms was chosen as the method for creating a questionnaire since it allows you to construct shareable surveys and polls. The proposed data gathering approach included both quantitative and qualitative methodologies, which were both used in the questionnaire. Attitudes, behaviours, and experiences are investigated in qualitative research. According to Dawson, (2009) quantitative research creates data through the use of large-scale surveys and questionnaires. The five research questions were then submitted to ten UWTSD Birmingham Campus students and staff. The questionnaire was then emailed to the staff and students at UWTSD, who were asked if they wanted to participate in the questionnaire. Once the questionnaire results were received, they were analysed to determine what the outcome would be. This process was done using Excel.
Ethical Consideration
According to Rodgers (1987), subjects' psychosocial well-being can be jeopardised by confidentiality, and confidence between researchers and subjects can be shattered. Therefore one of the primary concerns is ethical considerations when requesting people to fill out a survey. With this in mind, every effort was made to ensure survey participants were genuine, over 18 and that participants attended UWTSD and that all the individuals involved consented to take part in the questionnaire. According to Bryman and Bell (2007), The term confidentiality refers to the safeguarding of information. Furthermore, confidentiality and keeping individuals’ identities is a major factor for individuals therefore ethical consideration is necessary alongside with GDPR which is The General Data Protection Regulation. Juliette in (2018) stated individuals have more power over how their data is used, and organisations must be transparent and accountable for their actions. 
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Results
The questionnaire's results are reported in this section of the report. Different types of questions were posed to the participants in each of the study topics. The first question asked was do you consent in taking part in the questionnaire these results have not been shown in the charts below. In the charts and graphs below, you can view the results of the study topic.
Responses from question 1
[bookmark: _Toc99296554]In this question, participants were questioned if they thought UWTSD use of technology improved student and staff involvement. The usage of technology boosted the involvement of staff and students, according to 100% of those questioned. This suggested that technology and its application were seen favourably by those surveyed 
 figure 1




Responses from question 2
In response to this research question, 8 out of 10 people felt confident while using technology, compared to 2 out of 10 persons feeling anxious while using technology, suggesting that people were more confident in using technology than not.

Figure 2

Responses from question 3
Most individuals like to collaborate since it saves them time and increases their talents while also serving as an immersive learning tool, according to the 9 respondents to the question of whether you would encourage technology to collaborate. 
	Would you recommend using technology to Collaborate and why?


	Response 1 

	Yes in this way, students will be more confident

	Response 2

	Yes, it makes it easier to communicate and understand.

	Response 3

	yes, it will increase engagement and get the task done

	Response 4
	Yes, I would recommend because using it is improving our knowledge

	Response 5

	Makes learning and sharing easier.

	Response 6

	Easy to communicate

	Response 7
	Yes, because technology is a fast communication tool, immersive learning tool 

	Response 8

	Yes, saves time.

	
	

	Response 9
	Yes, it is a best way to share ideas and suggestions and improve skills on individual as well as group basis.



Figure 3















Responses from question 4
The next question asked to participants in the questionnaire was, "Do you use technology often?" This question led to the conclusion that most people did indeed use technology frequently. 
Figure 4
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Responses from question 5
In the final question individuals were asked how they rate the resources that were provided at the university. One Drive and Moodle seemed to be the most popular tool that individuals preferred to use.
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Discussion

The findings in the results section were not as expected based on the literature review in the introduction. This was surprising because previous literature had suggested that people were hesitant to use technology to interact. In addition, 100% of those questioned for question 1 agreed that using technology is a good method to interact and that it enhances staff and student engagement. In addition, question 2 revealed that 8 out of 10 individuals were quite comfortable collaborating utilising technology. Question 3 revealed that participants thought technology was a helpful tool for communicating with their peers, that technology was straightforward to use, and that they were not as anxious as my previous literature predicted. This type of collaboration was deemed to be beneficial by staff and students. Furthermore, staff and students stated that this type of collaboration was easy to use and that it helped them engage with their colleagues while also saving them time. Individuals also stated that using technology to collaborate made them feel more comfortable because it made learning and sharing ideas with their peers easier. The findings of study question 4 were as follows, technology was widely used in the institution, with 89 percent of those questioned saying they used it frequently. Given how entrenched technology appears to be in people's lives, it's unexpected that students believe they have such high levels of digital literacy, according to Elphick (2018). The final question asked staff and students to rank the resources supplied by UWTSD in order of importance. It was mentioned in the results section. In the findings section, it was determined that One Drive and Moodle were the most popular apps among staff and students. Almost all the UWTSD participants to whom the research topic was presented to were capable of using and collaborating with technology.
Based on the questionnaire results from students and staff it shows staff and students are more confident than not the literature had suggested individuals had concerns when it came to using technology. According to King (2020), e-learning is becoming more popular in the industry, and learning institutes are recognising its value in supporting teaching and learning. However, few institutions have been able to demonstrate successful adoption. The literature review had suggested that individuals and institutes found adopting and implementing technology to be quite a challenging task to undertake. However, staff and students who were asked in the research inquiry on the other hand, gave the opposite response to what the literature review advised. Individuals were scared of modern technology, according to the literature analysis. According to Hughes (2012) when she expressed she needed to face her fears about technology and address these issues some educators saw this as a barrier new technology can be a barrier for individuals who are not familiar with technology.
Hypothesis
In the hypothesis, it was expected to find students who were not confident in collaborating using technology. Instead, it was discovered that not only were the students and staff at the university confident in collaborating, but they also viewed technology to be a great tool that made exchanging information with their peers easier. It was discovered students felt technology made information sharing easier whilst collaborating. Staff and students also felt that collaborating using technology was a time-saving tool. This result was not something that had been expected to be discovered as the earlier literature did not support this theory the literature had suggested due to a lack of understanding and confidence, teachers continue to be hesitant to adopt e-learning. King (2015). It was initially thought through my literature that individuals would lack confidence and were afraid to use technology as stated by Winter (2021) individuals are afraid when it comes to using new technology even though technology is a requirement in today’s day and age teachers must believe in it before applying it. In fact, this theory was proven incorrect, as people felt comfortable and secure in using technology to collaborate at, UWTSD Birmingham campus.




[bookmark: _Toc99296557]Conclusion 
In conclusion, those who responded to the research questions were comfortable using technology to collaborate. Staff and students said it was an immersive tool that made it easier for them to communicate with their colleagues and share information. Individuals also believed that using technology to collaborate was a time-saving option in today's hectic world. This type of tool also aided pupils in their overall communication. Finally, it is determined that staff and students at the UWTSD are comfortable collaborating utilising technology. Individuals considered technology to be a time-saving tool that allowed them to communicate with their peers more quickly.  a lot of universities have adopted the blended learning approach, students learn through a combination of traditional face-to-face instruction and electronic and internet media, as stated by AlNeklawy (2020). This demonstrates that technology is an important tool in today's world.
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Does the use of technology in the UWSTD improve student and staff involvement?


Yes	No	10	0	

How individuals feel using technology

I feel anxious using technology	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	0	2	0	2	5	 feel confident using technology to collaborate with my peers or colleagues.	Strongly Agree	Agree	Neutral	Disagree	Strongly Disagree	8	1	0	1	0	




Do you use technology often?	
Yes	No	8	1	

In which order would you rate resources provided at the UWTSD

First	one drive	moodle	ms teams	MS word	4	4	1	0	Second	one drive	moodle	ms teams	MS word	1	1	3	4	Third	one drive	moodle	ms teams	MS word	3	3	2	1	Fourth	one drive	moodle	ms teams	MS word	1	1	3	4	
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