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[bookmark: _Int_qagzLuf8][bookmark: _Int_22K9AcpK][bookmark: _Int_tMOBWg5c][bookmark: _Int_BWVhd54D]Mental health among staff working in residential care homes has become a major issue in the recent years. Many care workers support vulnerable residents every day, often dealing with long shifts, high workloads and emotionally difficult situations. These pressures can affect their mental wellbeing and may make it harder for them to continue providing high quality care to those living in the care homes. This report will explore the various issues that contribute to poor mental health of staff that work in residential care homes. Discussing about why it is an important concern and how it could be researched further. It will also discuss possible research methods, ways of collecting data and reflect on what can be learned from studying this topic. 
A current issue in the healthcare sector is the poor mental health of staff working in residential care homes. Many care workers experience high levels of stress, burnout, and emotional exhaustion due to long shifts, staff shortages and the responsibility of caring for vulnerable residents with complicated needs. The role can be emotionally and physically challenging especially when staff are regularly supporting individuals with conditions such as dementia, disabilities or long-term illness. Over time this can have a serious impact on their overall wellbeing. This can affect care staff, but it has bigger effects on residents and care organisations. When staff are struggling with their mental health, it can lead to reduced quality of care, lack of focus and increased risk of mistakes. It can also result in higher staff turnover, as the workers may leave due to the stress of their roles or feeling overwhelmed, which then creates further pressure on remaining staff and effects the consistency of the care they provide. (dyer et al, 2020). 
I chose this topic because mental health is an important part of overall health, yet it is often overlooked in care settings. I am interested in understanding how staff are affected personally, as they play a key role in supporting others. This topic links to my course as it can help me get a better understanding of real-life challenges within the sector. It also connects to my future career, as i may work in this field and want to be aware of these issues and how they can be improved to support both staff and service users. 

Research also shows that mental health issues among care home staff are widely recognised across the UK. For example, studies have found that high levels of burnout are strongly linked to staff shortages, increased workload, and a lack of support within the care settings (Dyer et al., 2020). Research shows that staff wellbeing can directly impact the quality and safety of care provided to residents, as stressed or exhausted workers may struggle to maintain focus and meet the emotional needs of those in their care (Hall et al., 2016). 

Task 2 
To understand the issue of poor mental health in residential care homes it is important to analyse different sources of information. 
The first source used is a study by Dyer et al. (2020), which explores burnout among care home staff in England. This study involved over 2,000 staff across 97 care homes and examined levels of emotional exhaustion, stress, and job satisfaction. My research shows that while not all staff experience burnout, some may still face emotional strain. Particularly younger staff and those working night shifts. This source is useful because it is based on real data collected from UK care homes, making it link back to this task. It supports the idea that working conditions can impact staff mental health. However, a limitation of this study is that it focuses more on burnout levels rather than exploring deeper mental health issues such as anxiety or depression. 
The second source is from The Kings Fund (2021), which discusses workforce burnout across the UK health and social care sector. This report highlights that many staff experience excessive workloads and ongoing pressure, which can negatively affect their mental health. It also suggests that some workers are becoming unwell due to the demands of their job (The Kings Fund). This source is useful because it provides a wider view of the issue across the whole sector, not just care homes, showing that the problem is widespread. It supports the argument that staff mental health is a serious concern that needs attention. However, it does not focus specifically on residential care homes, which means it may not fully reflect the unique challenges faced in that setting. 
The third source is a study by Giebel et al. (2022), which studies the impact of care home conditions on staff mental wellbeing. This research found that staff experienced feelings of stress, guilt, and emotional exhaustion, especially during challenging times such as COVID-19 pandemic (PubMed). This source is useful because it highlights the emotional impact of working in care homes and provides insights into how staff feel in real situations. It supports the idea that care work can be mentally demanding and effect wellbeing. However, this study focuses on specific time, meaning the findings may not be fully represent long term experiences. 
Overall, these sources show that mental health issues among care home staff are a real and ongoing concern. However, there are still gaps in the research. For example, there is limited focus on long term mental health support for staff and how effective different interventions explores the experiences of different groups of workers in more detail, such as new staff or those from diverse backgrounds. This suggest that further research is needed to better understand how to support staff and improve their mental wellbeing in residential care settings. 

Task 3
Research methodologies are different ways of collecting and exploring data to understand a topic. Quantitative research focuses on data and statistics. It uses methods such as surveys or questionnaires to collect measurable information. For example, a survey could be used to measure how many care home staff experience staff burnout. Qualitative research, on the other hand focuses on understanding people's experiences and feelings. For example, interviewing care workers could help explore how their job affects their mental health in more detail. Mixed methods approach would be the most suitable. This is because it allows for the deeper understanding of staff mental health in residential care homes. Mixed method research combines both quantitative and qualitative approaches, allowing researchers to collect both numerical data and personal experiences. 
For this study, a mixed method approach would be the most suitable. This is because it allows for a deeper understanding of staff mental health in residential care homes. Using questionnaires would help identify how common issues such as stress and burnout are, while interviews would provide more detailed insights into how staff feel and why the issues occur. This combination would make the research more reliable and give a more complete understanding of the problem. Therefore, mixed research is the best choice as it captures both the issue and the personal experience of the care workers. 
Task 4
Data collection refers to how information is gathered for research. There are two main types, which are primary and secondary data. Primary data is information collected directly by the researcher for a specific purpose. This can include methodssuch as questionaires, interviews, or observations. For example, asking care home staff about their experiences of stress would be a form of primary data. Secondary data is information that has already been collected by other researchers, such as reports, academic journals, or government statistics. This type of data is useful for gaining background knowledge and understanding research. 
For this study, primary data would be the most suitable choice. This is because it allows the researcher to collect specific and up to date information directly from care home staff about their mental health. Using methods such as questionnaires and interviews would help gather both numerical data and personal experiences, making the findings more relevant to the topic. Primary data is also more focused on the research aim, which makes it more reliable for this study. 
In addition, both qualitative and quantitative data would be used. Quantitative data, such as survey results, would help identify patterns and how common issues like stress and burnout are. Qualitative data, such as interview responses, would provide deeper insights into staff experiences and feelings. Using both types of data would give a more complete understanding of the issue, making the research stronger and more effective. 
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