
Introduction:

This e-portfolio represent the proof of gaining knowledge from the module learning in digital era. It describes the growth of necessary educational and employability skills need for a succeeding career in IT support. The portfolio builds in based on written examination, collective outputs, leveraging digital solutions such as referencing software or to build an online portfolio. Synergistically, these functions display how modern skills, cross functional cooperation, academic morality and digital alliance are essential for setting gaol in further education and the new labour market.

 TASK 1: Essential academic and e Task employment skills for the future career path 

Task 1 (a): Report on Essential Academic and Employability Skills
For a future in digital era, a Combination of practical and versatile skills is necessary. Technical proficiency is rudimentary, as IT Support experts are needed to labour with operating system, utility computing, fundamental cybersecurity-operations, service management platforms. Latest job sector information emphasize that modern reengineering, artificial intelligence, and cross-functional jobs are quickly changing the expertise expected from the job holders and graduates. Employers increasingly demand digital proficiency, knowledge cybersecurity, mindfulness, and the assertive use modern tools. In the meantime, ‘soft' such as communication, collaboration, troubleshooting flexibility and punctuality are now seen as essential digital IT-linked positions. Continued education is also focused in, as technology rapidly increase and employees are expected increasing their skills during their profession.[2]


Effective Communication & Collaboration
Proficient communication skills are pivotal within the IT sector. Professionals must be equipped to articulate complex technical errors to stakeholders who may lack formal technical expertise. Furthermore, collaborating in diverse groups fosters productive professional relationships with colleagues and cross-functional squads, particularly within hybrid or virtual work environments. Recent research indicates that graduates who prioritize collaboration and social networking skills during their studies demonstrate higher employability for digital job markets and an evolving, expanded workforce.[1]



Time Management and Self-Organization
Effective scheduling and self-discipline are vital for handling complex tasks and professional objectives. Strengthening these skills during university improves employability, making students "job-ready" for a modern, fast-paced market.[3] However, while AI tools are helpful for proofreading and analysis, their output need to be double-checked with reliable sources to avoid professional mistakes and make sure the integrity of the information.[3]
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