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Ten reflective accounts
Jack 
For the purpose of this reflective account I will refer to the young person I will be discussing as Jack, this is not the young person's real name. 
While I have been on placement at the school there has been one particular young person (Jack) that has stood out to me and has really got to me emotionally, when I go home he often crosses my mind and I think I hope he is ok and safe. Reflecting on working in an environment such as a special school setting where young people are experiencing social emotional and behaviour difficulties, it is important for staff to speak with someone about how it affects them. Jack has been in foster care for some time and his foster homes have broken down over time for numerous reasons, I do not know why, however, I can see just by looking at Jack that all he wants is to be loved, it is heart breaking to watch. I have children the same age as Jack and I cannot imagine how he must be feeling inside. 
Jack’s behaviour is not the best whilst he is in school, he can be very angry and rude towards staff, he will set off fire alarms and damage property. This is not nice to see, it is not acceptable behaviour, everyone knows this, and it is not good for the other pupils to see this behaviour, however, I feel Jack has not had the right support from being in the meeting I didn’t understand why so many homes have broken down and did not know the reason however, maybe speaking with jack and asking him how he felt about thing and what he would like to happen. I have been in a meeting within the school where professionals have said Jack has had eight foster homes in six months. I cannot help but think he must feel so unwanted. I have come into school and I have seen Jack sitting on the floor with his hood over his head and hands on his head, he looked like the weight of the world was on his shoulders, he looked so upset, only to find out later on that his foster home had broken down again, I really felt for Jack, at the same time I felt helpless. Jack now lives with his girlfriend at her family home. According to Maslow’s Hierarchy of Needs theory stated by Huitt, (2007). Young people need to feel safe, loved and have a sense of belonging, their basic needs need to be fulfilled before they can focus of other things such as a Maths lesson. Jack did not have his basic needs met he did not feel like he belonged and it was hard to witness, he would sit on the floor with his hood up tears in his eyes and his head in his hands I felt he needed one positive adult to ensure him that they were not going to leave him, they were there to help him. He seemed like he did not trust anyone; it was not easy to see. 
There was another incident whilst taking part in first aid training where Jack was in class and he got really upset over a member of staff taking the chair he was using for his feet. He then argued with another member of staff, this staff member was not helping the situation at all, he was blowing kisses at Jack and that was making the situation worse I wanted to ask this staff member to stop however I did not feel I was in a position to. I regret not asking the staff member to stop because I feel Jack needs someone to show him that there is someone that cares and look out for him.  Jack was angry the whole day and I could see there was more to this, I asked a member of staff is everything ok with Jack and they explained to me that Jack had argued with his girlfriend's mum that morning before school. It was all making sense why he was behaving this way, yes, it is not acceptable, however, I knew that he must have been feeling worried about being asked to leave the home and worried where he was going next. I couldn’t help thinking that these staff members knew he was not right this particular day and I feel they could have worked with him in a different way as I felt it was not professional, we are here to support young people. I wanted to ask Jack to go for a walk and remove him from the situation, however, I have no authority to do this, I felt it was all getting too heated and I was helpless. They called a member of staff who has a positive relationship with Jack, and she was able to calm the situation down and Jack remained in the first aid training. I was pleased about this because he will have his certificate and is able to put it on his CV when he is applying for jobs as he is leaving school soon. Having that one positive relationship made all the difference to the situation, Jack calmed down and it was clear that what he needs in his life is a positive adult, and this is something Jack does not have. I will continue to build a relationship with Jack while I am on my placement. Youth work focuses on building relationships with young people, fulfilling and supporting their needs at all times.
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Jack 2
During my placement hours at the school I have been observing one young boy in particular, reason being, he has stood out for me and I have been emotional over this young person several times because he does not seem to have an easy time. As I stated in another reflection, he has had many foster homes broken down. During my placement hours Jack was causing trouble with two other young people, setting off fire alarms, smoking vapes in school and disturbing the other pupils and staff. Jack had got into an incident with a teacher and was suspended from school. The next day I came into school as normal, at the end of the day, I seen Jack sitting in the main reception, there were two staff members with him and two other women present.  I could see Jack was upset and had a suitcase with him. I asked a member of staff is Jack ok because he was back in school however, he had been suspended. They explained that he is not allowed to stay at his girlfriend’s home anymore and the two ladies were social workers ready to take Jack to a secure home out of Carmarthen. Jack ran off from school, I couldn’t help but feel he just wanted to be left alone as he looked very upset. It was upsetting to see; jack did not want to go with the social workers he did not want to live outside Carmarthen because that is where his friends and girlfriend live. According to The United Nations Convention on the Rights of the Child (2019) (UNCRC) All children and young people have a right to be listened too and be able to express their feeling and wishes when it involves housing and their day to day lives, their views should be considered at all times. This did not seem to be the case for Jack as he had nowhere else to go and had no choice to go and live somewhere, he did not want to. I felt so upset seeing this as Jack had been suspended from school however, he came back to school when he had nowhere else to go, school is Jacks safe place, He did not have any family members to support him during this time and I couldn’t help thinking about how many more young people go through this situation. It made me feel I wanted to pass my degree even more to help these young people even if it someone to talk to, to express how they feel and not feel alone. Later that week I had a conversation with Jack about his new home. Due to Coronavirus happing at this time, he was concerned he was going to be isolated even more from friends. He told me he was worried about leaving school as it was his last year in school and he didn't know what he was going to do. Jack appeared quiet and worried. I told Jack that there is help for him such as careers and that the social workers can help him too when he leaves school. I spoke with the leader of well-being Heidi Holland as she has a good relationship with Jack, she explained that she would have a conversation with him about leaving school. I often think of Jack and wonder if he ok.
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New placement new experiences
I have started a new placement for level 5 in a special school where children and young people experience from social, emotional and behaviour difficulties, the staff work with challenging young people. During the placement I came out of the office onto the playground and a young person was shouting abuse at the staff and other pupils. As the youth worker and I walked to the reception area there was a call on the radio for assistance, the young person was being aggressive. The staff restrained him and escorted him to a room they use for the young people to calm down without causing harm to himself or the others. Later that afternoon the young person was at it again, all the staff were trying their best to keep him calm but there was no sign of him calming down, he was very aggressive and shouting abuse at staff and pupils. There were so many staff members trying to help him, but he was so ill regulated. This was the first time I have witnessed anything like this. It made me feel very upset to the point I held back my tears. It was upsetting to see a young person so small so out of control and angry. I felt like I wanted to give him a big hug and tell him everything is going to be ok but I knew he would not have listened to me, I am no one to him as I have not built a relationship with him as of yet being my first day on placement. When I came home, I was thinking about him and wondering if he was in a calmer mindset. This placement is completely different to my last placement and I believe I will learn so much about young people with social, emotional and behaviour issues. This was a real eye opener as I have never seen such behaviour in young people or adults. I was eager to go back the next day to see the young person and see if he was in a better place. He was calm and playing football on the yard, this was a better day for him.
Linking this reflective to the National Occupational Standards for Youth Work, (2014) YW01 – YW31

Inclusion
During my placement in the school, it was my first time staying for lunch. The youth worker at the school Lee Barry said to me ‘come on Sam its lunch time’ and we walked towards the dining area. Before going into the dining area, all staff and young people waited outside in the dining hall. All staff and young people came together, senior leader, Heidi Holland invited everyone to pray before entering the dining hall and everyone engaged. I reflected on the positive experience of everyone praying before eating as it demonstrated a respectful ethos. Everyone walked into the dining area, there was tables and chairs for all. The staff and young people formed a line and waited to be served lunch. I was looking around so confused wondering where the staff would be eating their lunch. Then the staff took a seat with the young people and all ate together. This for me was amazing, all the staff and young people were sitting together talking about the day and just having general conversations building relationships outside the classroom. This was nice to witness that the staff treat all the young people with respect, and they do not treat them different; they treat them all equal. They all ate the same food staff and young people, I felt like this was a positive way of building relationships with the young people, getting to know them better and I felt like they wouldn’t of had this in a mainstream setting. It was a nice feeling and I looked forward to lunch with the young people to hear of their stories and their day to day lives. Building confidence in talking to the staff building on their vocabulary and people skills. Some of the young people are looked after children and may not get this experience at home, I felt this was a nice experience for all.
Reflecting on this I wanted to link the National Occupational Standards for youth work practice because it states that youth workers treat all young people with respect and treat them equal. The staff treated all young people with respect, and this was a nice experience on placement. 
Linking this reflective to the National Occupational Standards for Youth Work, (2014) YW01, YW02, YW30.

Boundaries
Before starting my placement at Ysgol Rhydygros school in Carmarthen, I thought I would be familiar with some of the young people at the school because I live in the area, however, most of the young people from the school live in Llanelli and Ammanford area so I did not think this would be an issue after all. I have two teenage daughters myself and one of my daughters approached me and said that she has a friend within the school. She explained that the young person was in mainstream school with her before and they became friends. I did not see an issue with this at first, I did not know the young person personally. As I started to build relationships with the young people, a young girl approached me and asked me if I had a daughter and said my daughter’s name it was clear that they knew each other and were friends. I replied yes. She then explained that they were good friends. When I was at home with my daughter, she told me that the young person had been texting her about her boyfriend and other personal issues, also, asking if I was going to be in the school the following day. This did not sit right with me because it was clear that the young person felt it was ok to ask my daughter about me and this did not seem professional. I spoke with my daughter and advised her to remain friends with the young person however, not to discuss me or the school as this is crossing professional boundaries and I want the relationship between myself and the young person to remain professional. I believe knowing your boundaries is important within youth work practice and to make it clear I am not the young person’s friend I am a professional trainee youth worker supporting young people. 
Linking this reflective to the National Occupational Standards for Youth Work, (2014). 
YW01, YW16, YW30,

Left Out
For this reflection I will be discussing a young person as Ben this is not his real name. On a Friday morning at my placement, I walked through the corridor and there were several members of staff attending to a young person that seemed very angry and upset. I could see it was Ben and he was shouting abuse and appeared unsettled. One of the staff members shared with me he was suffering from toothache. Ben slept most of the day. On the Monday morning he came into school the in the same situation, with toothache. The school have contacted mum on several occasions, and she said she would take Ben to the dentist however he had not been. The school took Ben to the dentist, he had an abscess in his mouth. I felt he must have been in severe pain and his mum had not taken him over the weekend. Ben has other siblings two older brothers and a younger sister. I attended a Team Around the Family meeting with the youth worker regarding Ben. The mum did not turn up for the meeting, so the youth worker phoned her in case she was running late. The mum said on the phone that she was at a school with her sister regarding her nephew. I felt the mum was not putting Ben as a priority at all as she forgot about her meeting with the youth worker to put in place help for her and Ben such as planning for Ben to come to the residential side of the school a few days a week. The mum finally came to the meeting, she did not seem bothered about the meeting and she explained Ben didn’t want to go to the residential side of the school. The youth worker explained that the meeting was called because Ben is attending school tired, hungry and unhygienic and has been spotted on trains a lot this made me think about County Lines and I was worried for Ben as he was so young. This was in Ben’s best interest otherwise social services would be involved as they have had many discussions with mum over this issue. The mum agreed after saying she would not open the door to social services. Ben was at school the following week; Ben said to the youth worker he was enjoying being on the residential side of the school and wanted to attend more but his mum would not let him. He explained what he had for breakfast that morning and he appeared clean and not tired. He was not angry he was happy, he even high fived the youth worker and myself. This felt nice knowing he was being looked after properly and he was safe. Ben is only Thirteen years old.
Linking this to The United Nations Convention on the Rights of the Child (2019) Article 19. The Government have a duty to protect and safeguard young people from all types of abuse neglect and violence.
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Challenging behaviour
During my hours on placement at Ysgol Rhydygros School, there was a young person was very eager to leave the classroom to go and see a young person who had arrived at school later that morning. Turns out it was her boyfriend. The young person was very rude and disrespectful to the youth worker who would not let her leave the classroom until break time. She began to use bad language at the youth worker calling her all disrespectful names. This was not nice to see as the youth worker was treating everyone equal and was not treating this young person any different. Another young person joined in on the name calling and they started damaging the school property, pulling the displays off the walls, writing all swear words over the windows and trying to push passed the youth worker at the door. The two young people seemed very angry that they could not go and see the young person who had arrived at school and started threatening the youth worker saying they would punch her. I felt like things were getting out of hand and felt intimidated, so I stayed inside the classroom. They pushed passed the youth worker and were now in the corridor. One of the young people put their sock over the camera in the corridor and they continued to disrespect the youth worker, there was another member of staff present however, they did not say anything to her. One of the young people punched the youth worker, the youth worker restrained her and escorted her to the chill out room. I felt sorry for the youth worker as she was only doing what she had been instructed to do. As staff levels are short at the school due to the stress of the job, the youth worker was put on the classroom timetable to help out in class when usually that wasn’t the case. I felt the young people had no respect for the youth worker because she was not a teacher and they did not want to be told what they can and cannot do by the youth worker. The youth worker had a red mark on her face where she was assaulted and was upset, this was worrying and made me feel that she should not have been in the classroom as she her role is a youth worker not a teacher, and this may have broken the relationship the young person and the youth worker had before this happened. The young person claimed that the youth worker assaulted her, and the youth worker had to have a formal interview with police. This was very embarrassing for her as she was a police officer for child protection fifteen years prior to becoming a youth worker 
Linking this reflective to the National Occupational Standards for Youth Work, (2014) YW01 – YW31 (Treating people with respect and knowing how to manage behaviour and boundaries are essential in the values and principles of youth work practice).

Coronavirus
During March 2020 there was a virus outbreak called Coronavirus, the virus caused many disruptions for many people including all schools, non-essential shops, restaurants, bars, beaches even public parks. While I was in school on the last day before they were closing meaning the residential side of the school was closing also, the staff and pupils were discussing the topic throughout the day feeling concerned about their jobs and the young people worried they didn’t know what was going on. Confusing time for all. I spoke with one young person from the residential side of the school as she appeared very quiet and this was not like her. She asked me what is going to happen to us? I said what do you mean she said what happens if the staff get deployed and go and work somewhere else what's going to happen to us. I felt so sorry for this young person she was living in the school Monday to Friday and told me she did not want to go home she wanted to stay at school. This upset me and I told a senior member of staff. They ensured her that they will still be in contact online and she will have a number to call if she has any concerns. I have been thinking of her since school finished. My older daughter had a message the following week from the young person asking her to tell me she is missing me. I contacted the senior member of staff and told her she had reached out to me and I was concerned about her. She is now living back in the school, this made me feel I did the right thing by contacting the senior member of staff as it is our duty to safeguard these young people. 
Linking this reflective to the National Occupational Standards for Youth Work, (2014) YW19, YW20

Critical Incident
At the start of the day the staff are given a timetable with what they are doing throughout the day. This day the youth worker was working with two young people that seemed very heightened, the boys seemed very bored and were causing unnecessary bother throughout the day setting off fire alarms and moving them around making the caretakers job very difficult having to find them and place them all back where they belong. Later that day the leader of well-being said to the youth worker it was her decision if she wanted to take the boys out swimming or not it was her call, the youth worker decided not to take them as they have been disruptive through the day. The youth worker went and explained to the boys that they cannot behave in that manner and expect reward. As the youth worker came back into the main reception area the boys pushed through the door. They were not angry or aggressive they were laughing and joking around. The youth worker grabbed one young person and he got away then she headed for the other one trying to restrain him. I felt it was extreme the door was locked; it was not like they were any threat to the staff they were calm at this point. As the youth worker restrained one of the boys, he shouted you’ve pinched me and swore at her. They began to struggle as the young person said she was hurting his arm and wouldn’t let go he was jumping around and kicking glass objects in the main reception. I wanted to the young person to calm down. I didn’t want him to be suspended again as school was his safe place because he is a looked after child. There were other members of staff that then restrained and sat him down on a chair for him to calm down. He was looking at his arm and it did have marks on. I felt sorry for the young person as he was not aggressive until he was being restrained, I don’t agree with the young people being restrained it is not nice to witness. The young person then swore at the youth worker, the youth worker swore back at the young person and threw her keys across the room and said stick your school and used bad language again before walking out of the main reception. This was an incident that got out of control so quickly and I felt there was no need for it the boys could have gone swimming and this would never of happened it would of done them good to get out of the premises because they were bored all day. The boys could have been sat down and spoken to about acceptable behaviour and boundaries explain the risks of setting the fire alarms off and then go swimming.
Linking this reflective to the National Occupational Standards for Youth Work, (2014) YW01 – YW31

Being controlled
Whilst I was on placement a young person wanted to go outside for a cigarette and asked if I was able to take her. The teacher in charge said that it was fine to go with the young person, this made me feel part of the team as they trusted me with the young person alone and was confident in my practice. Being in a setting with young people experiencing social, emotional and behaviour difficulties and working with a lot of staff and young people, trust and relationships are vital for good professional practice. As we walked out of the school grounds and on to a quiet public footpath where the young people go to have a cigarette as they are no permitted to have a cigarette on the school premises. The young person was very open to talk about personal issues in her life such as she has an older boyfriend and he is very controlling. The young person is a looked after child (LAC) relationships and trust are important to this young person. I did not ask the young person any personal questions I just listened, I felt like she wanted to tell me about it, so I let her talk. She explained to me that her boyfriend is very controlling and does not let her do anything or let her see her friends. This young person is doing her Duke of Edinburgh with the other young people in school and as part of the award you are expected to do some sort of exercise. The staff take the young people out of the school every Wednesday as part of the Duke of Edinburgh award to do mountain biking, walking or swimming. The young person explained that if her boyfriend knew she was going on a bike ride with other boys present then he would tell her to stay home from school. This for me was concerning as she has the right to an education and meet friend's male and female. She explained that if he knew there was other boys going, he wouldn’t let her go. This made me feel sad for the young person as she is very anxious of her boyfriend finding out that she has been around other boys, I explained to her that it is not acceptable behaviour, it is not healthy to feel this way and she was not doing anything wrong. I also told her that she has the right to an education, work with other groups of young people in the school and it is important to make friends and have fun. This was a concern for me, so I spoke to another member of staff and suggested that the young person to be involved when they do the Star Programme giving her more knowledge and understanding that this is not appropriate behaviour. The star programme is about healthy relationships, respect, controlling behaviour and domestic abuse. I feel this young person would benefit from this programme (West Wales Domestic abuse service, 2015). 
Linking this reflective to the National Occupational Standards for Youth Work, (2014). YW01, YW02, YW03, YW05, YW06, YW07, YW09, YW10, YW14, YW15, YW16, YW17, YW19,
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