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My placement was at the Ibis London Canning Town, which is located at 8 Silvertown Way, London E16 1ED in the United Kingdom. I was placed in housekeeping department for completing my Guest service operations placement.  There have some specific objectives which I needed to meet during my placement.  
Placement Objectives
While I was working in the housekeeping department, I had the following objectives in mind for myself:
· My first priority was to improve my sense of self-confidence. I feel more confident in myself if I am able to apply what I have learnt in the classroom to real-world housekeeping scenarios.
· To make bed, maintain hygiene of the room and monitor all the amenities and facilities that must be available and operational 
· I want to improve my management skills, communication skills, and my potential to become a leader.
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Experience:
My manager has told me that I will be in charge of the cleaning area. I was looking forward to this opportunity. As a result of having spent a significant amount of time studying those subjects in theory, I was anxious to get started but I was also eager to put what I had learned into doing. Due to the fact that the majority of my education had been in theoretical areas, I could not help but feel a little anxious. A challenging assignment for me was to fulfil the requirements that were set out by my guests. It is my supervisor's first command that I report to the members of the cleaning team. It was my responsibility to make the beds, to set the pillowcases on the pillows, to wash down the surfaces of the desk, table, and hallway, and to finally place the door plate on the door. 
Reflective:
My time spent working as a housekeeper lasted for a total of two weeks. Following that, I went to the desk that was responsible for providing guest services and cleaned all of the glasses and plates. I arranged the tools, and then I tucked the sugar packets into the container that contained the sugar. I made sure that every participant had their own plate, cup, and utensils that they needed. Because to the generosity of my supervisor, I was able to work at the restaurant for a period of two weeks. After that, I walked to the lobby and worked on cleaning the mirrors and sinks that were located there. Additionally, I made it a point to clean up after each meal in order to give them the impression that they were famous.
Abstract Conceptualization for further development
I felt that my confidence was not up to the mark. Whenever I talked or worked, I was nervous. I needed to practice regular work for my further development. 
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Decoration of Room:
I was well acclaimed for my training in the fundamentals of hospitality, which included decorating and cleaning guest rooms. Despite my anxiety before getting my hands filthy, my theoretical knowledge helped me overcome my fears. I was successful in applying the principle. My line of work has provided me with many chances to hone my skills in the foundational areas of custom house design. I was able to swiftly attend to the visitors' demands because of my training in hospitality. By providing service that is well-informed, organized, and quick to respond, I have no doubt that we can succeed financially and satisfy our customers. Maintaining a healthy equilibrium between my work and personal growth is something my supervisor has frequently remarked on.
Problem Solving Skill:
During my student placement, I had hoped to hone my problem-solving skills, but I was never actually presented with a challenging challenge to solve. My employer would personally handle any issues that came up during guest management since he was worried, I couldn't satisfactorily answer customer concerns. He seemed genuinely concerned that I would detract from the wedding. My ability to use my problem-solving abilities in a real-world setting has been completely hindered by this.
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My placement in housekeeping provided me with the opportunity to develop a number of useful abilities, one of which was the capacity to interact freely and honestly with people, particularly with guests. When I initially started working here, I was too embarrassing to ask for explanation or admit that there was anything I didn't understand. I was too embarrassed to ask for clarification. My fear of being criticized rendered me completely immobile. Because I did not want to cause any more discomfort, I refrained from getting any questions answered. I also discovered that cleanliness is essential to the satisfaction of customers. In the event that customers had a favorable experience with the cleaning crew prior to, during, and after their stay, they would most certainly return and recommend the establishment to potential guests. Over the course of this period of time, we will determine whether or not my hotel is capable of accommodating a greater number of visitors. For a company like a hotel, the significance of receiving feedback from customers became very evident to me.
During the time that I was on placement, a visitor voiced their displeasure with the cleanliness. The stain was not completely gone. In spite of the fact that he had requested that they clean it up in the morning, nobody bothered to do so. As a consequence of this, he said in his response that he wanted to depart from the hotel. Some event took place completely out of the blue. Despite the fact that the responsible hotel manager cleaned the toilet in a timely manner, the customer's disposition did not improve from this action.  
With the exception of constantly guaranteeing that there is a fair division of work, I would keep things as they were at the beginning of the situation. I would consider including a few freebies with the deal in order to guarantee that he would be satisfied. Guests should have a pleasant and trouble-free experience during their entire stay, and it is the responsibility of the management of the hospitality establishment to ensure that this occurs. The protection of their private information, the limitation of access to certain areas of the property to approved workers, and the provision of food and drink on a continuous basis are all components of this. How come? Due to the fact that if a disappointed customer writes a negative review and posts it online, it has the potential to damage the hotel's brand and discourage future customers from staying there. Providing a broad variety of facilities and resources is required, in addition to ensuring that cleanliness is maintained.
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Participation in such a curriculum has been quite advantageous for me, as it has assisted me in advancing both professionally and personally for the better. Since I started my placement, I have gained a much better understanding of the significance of being able to think creatively and unconventionally when confronted with obstacles. Now is the time for me to put my understanding of how to solve problems into practice in the real world. To put my problem-solving skills to the test and improve them, I may extend my placement in line with the rules.
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The placement is designed to improve my self-awareness, ability to collaborate with others, communication skills, and service to guests. However, guests were annoyed because the staff were unable to communicate well with one another to resolve the cleanliness issue. My ability to fulfil the requirements set out by my supervisor has improved, even though there have been instances in which I have been unable to do things exactly as they had requested or by the established procedures.
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