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[bookmark: _Toc213860848]1.1 Introduction
Nursing plays an essential role within healthcare systems by ensuring that individuals receive high-quality, safe, and person-centred care (World Health Organization, 2020). The nursing profession focuses on promoting health, preventing illness, and supporting recovery through compassionate practice and evidence-based interventions. Nurses serve as the backbone of health services, working collaboratively with multidisciplinary teams to address patient needs across physical, emotional, and social domains. This report examines the nursing role, outlining its significance and the skills required to perform it effectively. It describes the duties and background of the nursing profession, evaluates three essential skills—communication, critical thinking, and empathy—and discusses strategies for developing these abilities. The report concludes by highlighting how continual skill development contributes to improved patient care and professional standards in healthcare practice.
[bookmark: _Toc213860849]1.2 Description of, and Background to, the Nursing Role in Healthcare
Nurses are central to the delivery of healthcare services and contribute significantly to improving patient outcomes. According to the World Health Organization (2020), nurses account for majority of the global health workforce and are instrumental in ensuring the attainment of universal health coverage. Their duties include monitoring patients, administering medications, recording observations, coordinating with doctors, and providing both emotional and physical support to individuals and their families. Nurses also act as advocates, ensuring that patients’ rights, dignity, and preferences are respected within healthcare decisions (NMC, 2018). Among these responsibilities, the most critical duty is maintaining patient safety by recognising early signs of deterioration, escalating concerns, and responding promptly to prevent complications or harm. Through these responsibilities, nurses ensure that patients receive safe, consistent, and effective care across diverse clinical environments.
To perform these duties effectively, nurses require a wide range of professional and interpersonal skills. These include technical competence, effective communication, empathy, teamwork, leadership, and ethical awareness (Black et al., 2019). Collaboration within multidisciplinary teams allows nurses to contribute to care planning, share knowledge, and provide holistic treatment tailored to each patient’s needs. Such skills equip nurses to deliver compassionate, evidence informed care that holistically addresses both physical and emotional dimensions of wellbeing. By integrating clinical expertise with interpersonal understanding, nurses uphold the quality, safety, and integrity of healthcare delivery and reinforce trust between patients and the healthcare system.
[bookmark: _Toc213860850]1.3 Evaluation of the Skills Needed for the Nursing Role
[bookmark: _Toc213860851]1.3.1 Communication
[bookmark: _Toc213860852]Effective communication is a cornerstone of nursing practice, as it fosters mutual understanding between healthcare professionals, patients, and their families. It promotes interprofessional collaboration, minimises clinical errors, and enhances patient satisfaction (Arnold & Boggs, 2019). Clear and empathetic communication is especially important when providing complex instructions such as medication schedules or post-surgical care. For example, when nurses explain discharge instructions using plain language and written summaries, patients are more likely to follow treatment accurately. Active listening, clear communication, and nonverbal cues such as eye contact and body language helps to strengthen trust and foster a therapeutic relationship. Poor communication can lead to medication errors, misinterpretation of care plans, and decreased confidence in healthcare services (O’Hagan et al., 2014). Therefore, developing strong communication skills is crucial to promoting patient-centred care and ensuring that patients feel respected, informed, and supported.
1.3.2 Critical Thinking
 Critical thinking equips nurses with the ability to interpret clinical data accurately, anticipate potential complications, and make sound, evidence-based decisions. Through this skill, nurses can effectively prioritise care, handle complex clinical situations, and respond efficiently to sudden changes in patients’ conditions (Benner et al., 2021). For example, when a patient exhibits early signs of sepsis, a nurse must interpret subtle changes in vital signs, recognise the seriousness, and escalate concerns immediately. Critical thinking also promotes reflective judgement, allowing nurses to evaluate the outcomes of interventions and adjust their approach where necessary. According to Papathanasiou et al. (2014), the absence of critical thinking may result in delayed interventions, compromising patient safety and clinical outcomes. In practice, critical thinking underpins every clinical decision and ensures that patient care remains both safe and evidence driven.
[bookmark: _Toc213860853]1.3.3 Empathy
Empathy involves recognising and resonating with another person’s feelings and experiences. It enables nurses to engage with patients more meaningfully, fostering trust and supporting compassionate, person-centred care (Sinclair et al., 2017). For instance, when a patient voices fear before a surgical procedure, an empathetic nurse can offer reassurance and emotional comfort, ease anxiety and promote calmness. Empathy also strengthens patient cooperation and satisfaction, as individuals who feel acknowledged are more inclined to participate actively in their treatment plans. According to Morse et al. (2020), empathy benefits nurses as well by enhancing job satisfaction through the development of genuine therapeutic relationships. In its absence, care becomes purely task-focused, contributing to emotional strain and lowering patient confidence in healthcare professionals. Therefore, empathy is vital for preserving the human connection that underpins effective nursing practice.

[bookmark: _Toc213860854]1.4 Strategies to Improve Skills for Nursing Practice
[bookmark: _Toc213860855]1.4.1 Reflective Practice
Reflective practice encourages nurses to examine their experiences, recognise areas for growth, and identify ways to improve performance. Models such as Gibbs’ Reflective Cycle help practitioners to critically assess communication, decision-making, and emotional responses (Bulman and Schutz, 2013). For example, after handling a difficult conversation with a family member, reflection can help a nurse identify which communication techniques worked and what could be improved. According to Asselin and Fain (2013), reflective learning enhances self-awareness, critical reasoning, and emotional intelligence. Incorporating reflection into everyday practice allows nurses to continually refine their skills, improve patient relationships, and maintain professionalism.
[bookmark: _Toc213860856]1.4.2 Continuing Professional Development (CPD)
Continuing Professional Development equips nurses to stay current with emerging healthcare knowledge and technologies. The Royal College of Nursing (RCN, 2022) emphasises that CPD supports revalidation and lifelong learning, ensuring nurses maintain competence throughout their careers. For instance, attending online courses on pain management or infection control can enhance both theoretical understanding and clinical practice. Participation in professional workshops and conferences allows nurses to share knowledge and apply evidence-based techniques in their workplaces. By engaging in CPD, nurses not only improve individual skills but also contribute to higher standards of care within their organisations.
[bookmark: _Toc213860857]1.4.3 Mentorship and Peer Support
Mentorship provides nurses with valuable opportunities to learn from experienced practitioners who offer guidance, feedback, and encouragement to build confidence and competence (Jackson et al., 2015). It also plays a vital role in developing empathy, as mentors’ model compassionate behaviour and demonstrate how to respond sensitively to patients’ emotional needs. For example, a mentor may show how empathetic communication can comfort an anxious patient before a procedure, helping them feel heard and reassured. Peer support further strengthens empathy by encouraging nurses to share experiences, reflect on emotional challenges, and understand colleagues’ perspectives (Chen et al., 2021). Through mentorship and peer collaboration, nurses enhance both their clinical competence and empathetic practice, leading to more compassionate, person-centred care.

[bookmark: _Toc213860858]1.5 Conclusion
The nursing role remains vital in ensuring safe, ethical, and compassionate healthcare delivery. Core skills such as communication, critical thinking, and empathy are essential for maintaining patient safety and providing holistic, person-centred care. Strategies including reflective practice, continuing professional development, and mentorship offer practical pathways to enhance these abilities and sustain lifelong learning. By continually improving skills and engaging in reflective, evidence-based practice, nurses uphold professional values, strengthen teamwork, and contribute to better health outcomes. Ultimately, investing in the ongoing development of nursing skills ensures a resilient, competent workforce capable of meeting the evolving challenges of modern healthcare.
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