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Abstract
Throughout this research the author aims to establish whether the daily demand of frontline policing has an impact on mental health within the workplace and discover what factors attribute to this. The author has chosen to investigate this subject since limited research has been conducted on the impact on mental wellbeing due to daily demands placed upon frontline officers, moreover mental health is an increasing issue to both the public and the police in recent times.

To allow the author to achieve their desired objectives of the research topic they have chosen to conduct the study amongst frontline officers from various specialist departments within Newport, Gwent. Within the research the author has selected methods to collate both quantitative and qualitative data to understand whether the daily demand of frontline policing has an impact on mental health within the workplace. 

The findings indicate that the daily demands placed upon frontline police officers conducting their duties does indeed have an impact on their mental wellbeing. However whereas the vast majority of the published literature would support these findings their focus is directed on the impact of dealing with traumatic incidents, it was the authors aim to delve deeper into certain aspects and offer a new approach. 
The research was able to identify that although dealing with traumatic incidents does have an impact on mental wellbeing, it is the culmination of everyday stressors such as an unmanageable workload and lack of support from senior management that is the catalyst for most workplace mental health illnesses such as anxiety and depression.  
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Chapter 1 – Introduction
Chapter 1.1 Background
The objective of the research conducted by the is author is to critically analyse and investigate whether the daily demand of frontline policing has an impact on mental health within the workplace. The body of this chapter will provide the context of the study. 
In contemporary society mental illness is an ever more predominant issue that affects countless individuals personally and professionally. There is a vast amount of media portrayal of how the police deal with those is crisis, but little is depicted in the media of how the officers involved in those incidents may themselves be battling with their own mental wellbeing.
Chapter 1.2 Research Rationale
The author believes it would be pertinent to investigate the link between the daily demand placed upon frontline officers and the rise in mental illness amongst frontline officers. The author believes this would be an interesting topic to investigate, as seldom has research been conducted on the culminate effects of daily stressors and how this impacts mental wellbeing. Although there has been extensive research on traumatic incidents being the catalyst for mental illnesses, such as depression and anxiety there is little documented with regards to the impact of daily stressors. Throughout the document the author will compare and analyse the current literature located in chapter two and their own personal findings in chapter four to identify any gaps or potential improvements for the chosen field. 
Chapter 1.3 Aims and Objectives 
The objective of this study is to answer the question of whether the daily demand of frontline policing has an impact on mental health within the workplace. In addition to this the author will provide recommendations to rectify the issues raised from the study. 
The overall aim of how to achieve this will be 
· Critically research and analyse a range of published literature to address any similarities and important identify any gaps in the research
· To identify which research method will be most advantageous to sufficiently conduct the study of such a complex topic.
· To collate and analyse data collated to allow a richer understanding of the topic of mental health within the police. 

1.4 Structure 
To ensure that every aspect is covered each chapter will provide reasoning as to why the topic is relevant and analyse each new finding in depth. Chapter two consists of the literature review which is focused on the impact of mental illness within the police and will be used to analyse the current issues that have been documented and identify how if left unaddressed can have a lasting impact.
Chapter three highlights the methodology which addresses the most accurate primary research techniques to achieve the desired results, this chapter will be utilised to identify any gaps in the current literature by means of a questionnaire. 
Chapter four will be critically analysed and used to present the findings of the data collated from the methods documented in chapter three. This will lead to a discussion and review of the findings. 
Chapter five will finalise the dissertation by discussing the main findings from the research topic chosen, discuss what limitations were present throughout the study and propose recommendations for future studies. 
1.5 Conclusion
Chapter one has been able to present the context for the research topic and well as document the objectives and necessity for further research. As previously discussed, chapter two will critically analyse the available literature. 
[bookmark: _Hlk106790098] 








Chapter 2 – Literature Review
Chapter 2.1 Introduction
This literature review is being conducted with the aim to provide a comprehensive review into key factors that have an impact on the mental wellbeing of frontline police officers due to the ever-increasing demand that is placed upon them. The author will be conducting an independent study to establish what preventative measures can be implemented to combat this on-going issue. 

The author has chosen to research this topic as it is one that has personal meaning to them as they themselves have experienced the mental strain that is placed upon police officers. 
The author feels this topic is close to their heart as they are aware of the difficulties that are placed upon mental health within law enforcement, the topic is also one that is prevalent in today’s time and if left unaddressed could result in diminished numbers of available frontline officers to conduct their duties. Unfortunately, this crucial topic is not openly discussed enough due to the stigma that is attached to talking about one’s mental health issues. 

Chapter 2.2 Objectives
The objective of this review is to highlight that although there are vast amounts of research that have been conducted from various international law enforcement agencies, none truly delve deep enough into the common themes that are present and provide information on the matter that can be utilised remedy and effetely improve the mental wellbeing of their own officers and implemented amongst various forces. 
The aspects that shall be critically evaluated will document how workplace demand placed upon officers, if left untreated will inevitably lead to an increased state of emotional and mental strain that will not only negatively affect the officers professional life, but also cross into their personal life.

Chapter 2.3 Existing Research
Whilst undertaking research on the topic, the author found studies that have been conducted by several authors. The sources utilised throughout this review have been chosen from academic books, journal articles and previous research studies. 
One such source material that the author found to be of particular interest has been conducted by Ellison (2004). The focus of the research conducted focuses on the inherent stress that is felt among police officers and the coping mechanisms used to implement successful stress management, stress can manifest itself in many ways and as such everyone will exhibit different signs of mental stress. Ellison (2004) has said “Studies of the relative stressfulness of a variety of events and of the possibility that pressures may add up to create problems have occupied a substantial place in the literature on stress over the last 30 years”. 

Ellison (2004) states “Stress refers to an observable response to an external or internal stimulus or situation, both physiological responses, such as sweating palms, increased adrenaline flow, and more behavioural ones such as yelling and cursing or other aggressive responses”. Ellison highlights several attributes that they feel contribute to the overall stresses experienced by officers, such as the stresses experienced can often be role dependant and how officers from different departments will experience high levels of work place stress but from different sources. Ellison (2004) claims “Although in general the job of a manager is less stressful than that of workers at the bottom of the organisation ladder, at least one study has found that people who are responsible for other people have higher blood pressure and serum cholesterol levels”. 

The author agrees with this statement and believes it provides valuable information as stress is a complex issue and is evident that the cause of stress for one will differ to the other due to changes in responsibly or general demand. Whilst Ellison explores that officers will have different sources for stress, they also state that there are many factors of stress that share a common theme throughout regardless of role and rank. Ellison explains that there are universal stressors that will impact the overall negative mental health of officers such as the pressures of everyday personal life that undoubtably impact workplace life, having poor working relationships with colleagues and a how a common cause of stress by many is how out of touch senior staff have become due to not remembering what it is actually like to work on the frontline, Ellison (2004). The author believes that this is another interesting point as policing is only successful when working within a team to achieve the desired result. 

A critical point that is addressed by Ellison highlights how younger in-service officers may be experiencing stress due to their expectations not being met, Ellison (2004) states “The person does not know what is expected of him, what behaviour will being reward or punishment. Role ambiguity is sometimes heightened by discrepancies between the official job description and the reality of the work one is asked to do. It is a frequent complaint of police officers”. 

Ellison highlights the issues present in the gathering of data and explains that while the research carried out in previous studies has been useful in one respect, often the participants chosen have far too many variables in place, such as personal firmness which shows a lack of consistency as each person deals with stress differently, Ellison (2004) says “He’s strong; he can take anything, he goes to pieces over the least little problem. Comments of this sort spotlight the common belief that there are large individual differences in the way of people handle pressure”. 
This is an important factor for the research question as although daily stressors are encountered by all officers, each will internalise and deal with the issue in their own unique way. 

Ellison states that often the participants of independent studies are carried out by anyone who is willing to volunteer which doesn’t yield the best results, Ellison (2004) has said “The number of subjects in most studies tends to be relatively small. These subjects seldom are chosen randomly, with everyone having an equal chance of being chosen. Much more commonly, researches will take anyone who is willing to participate”. Despite this claim, the author believes that if the participants are willing to engage with the study they care about the research and the result. 

Ellison also documents a potential weakness and identifies a gap in the research stating that although there is a vast number of studies conducted, most have been carried out amongst American Law enforcement agencies, in addition the studies have aimed towards larger forces, Ellison (2004). This supports the authors findings among the current literature, due to the fact the author is conducting their study within a small UK based force believes that this will address some of the gaps present. 

In contrast to this Velazquez and Hernandez (2019) claimed “Another limitation stems from a lack of research on mental health stigma in police officers in the USA. Most research regarding police officer mental health care occurs in European countries”. This is a contradiction, and both are stating conflicting facts as Ellison states that the majority of studies concentrate within the USA. 

Another study conducted on stress and coping strategy that has been carried out by The Police Federation (No date) explains that mental health issues are an increasing concern for forces  due to a number of contributors, such as budget cuts and the increased pressures placed upon officers, mental health is drastically on the rise. The Police federation (No date) state “The unprecedented cuts to the police service have meant that officers are under more strain now than ever before as officers are being asked to do more and more with fewer resources and while they have risen admirably to the challenge it is inevitable that the increased pressures they’re facing will have an impact on them mentally”. 

Chapter 2.4 Compare and Contrast 
This is supportive of the findings previously discussed by Ellison whereby both are in agreeance lack of resources is a cause for concern and is a factor contributing to the decline of  officers mental wellbeing.

The study highlights that officers are placed under more stress than they can deal with, which in turn will have an adverse effect on their mental health. Both parties have successfully been able to identify that workplace stress is a key component that impacts negatively upon mental health. To the credit of the Police Federation they have taken steps to attempt to tackle the ongoing issue and in doing so have implemented a coping strategy in the form of the Nine point stress plan. Police Federation (No Date). 

In addition to this the Police federation has conducted an independent study in the form of a survey from a field of 17,000 participants focusing on mental health, the eligibility to partake in the survey required individuals to be a member of the police federation thus ensuring the data collated would be accurate. The study revealed that 39% of officers have sought some form of support for their mental health issues, which of course highlights the need for an effective strategy to be implemented, Police Federation (No Date). This study was carried out on a voluntary basis by members of the Police Federation and in doing so negates two of the concerns that was previously raised by Ellison (2004) when conducting survey participants as this was conducted with a vast number of participants who took the time to voice their concerns thus ensuring solid feedback. 

A statistic that particularly stood out from the survey uncovered that 65% of officers still made the decision to go into work knowing that they’re mental state was not as it should be, Police Federation (No Date) stated “More than a quarter of officers who have taken sick leave attributed it to stress, depression or anxiety, while 65% said they still went to work even though they felt they shouldn’t have because of the state of their mental wellbeing”. This is reflective of the immense pressure that officers are under and how they will rather attend work knowing they are not fit for duty over seek help for mental health issues. 

This article also highlighted weaknesses from the participants that is present throughout the review of the stigma attached to seeking support for mental health. It also explain how supervisors are not being given adequate levels of training to help those who do come seeking support, Police Federation (No date) will say “Equally concerning, 73% of managers said they had not been given any training on how to support a colleague who was having difficulties with mental health and wellbeing”. 

A comparative study conducted by the University of Cambridge delved deeper into the ongoing impact of workplace stress and was able to uncover new statistics whilst reconfirming the earlier findings. Whereas the previous findings talked about the causes of stress, little was discussed about the long-term effect of being under such a state of stress would result in. 

The study found that one in five officers have some form of Post-Traumatic Stress Disorder (PTSD) that has resulted from work related exposure to the countless traumatic experiences that are encountered whilst on duty. Cambridge University (No date) have described PTSD as “PTSD is an anxiety disorder in which traumatic or life-threatening events cause disturbing memories to recur as well as intense states of hypervigilance”. 
Cambridge University (No date) go on to claim “The research team found that 90% of police workers who responded had been exposed to trauma. Of these, one in five reported experiencing either PTSD or Complex PTSD symptoms in the past four weeks”. 

This is a common theme and one of the most important that has been uncovered throughout this review and supports the findings that traumatic events that effect mental health is commonplace.

Chapter 2.5 Findings 
The study provides a valuable insight into the requirement for officers to be able to have the time and opportunity to decompress and comprehend the issues after dealing with traumatic incidents, this is an underutilised coping mechanism and if improvements are to be made in the future to safeguard officers mental health needs to be explored in depth to showcase the strengths of doing so. Cambridge University (No Date) claim “Dealing with disturbing experiences is a defining part of policing, but employees have a right to expect resources to protect them from the impact of daily trauma exposure. Without such resources in place, the cost to policing and public safety will just mount up. Over half of our respondents said they had insufficient time to process incidents before being sent back out on the next call”.
As previously discovered in the concerns raised by Ellison (2004), each person has different tolerance levels when it comes to dealing with trauma, and as such a one size fits all approach is not fit for purpose. Without tailored intervention, time to comprehend the situation and support after traumatic incidents the cases of stress amongst officers will only increase due to lack of understanding and as discussed throughout lack of engagement on behalf of the officer themselves, Cambridge University (No Date) go on to say “A stiff upper lip attitude will not work in contemporary policing, without decent interventions and monitoring for trauma impact, and a national conversation involving the Home Office and Department of Health, the alarming levels of PTSD our study has uncovered will stay the same”. 

The levels of PTSD being five times higher than the UK average demonstrates the immense pressure that officers are under, Shaw (2019). 
Data from both Ellison and The Police Federation thus far in this review have been able to identify a link between officers’ willingness to arrive at work when their wellbeing is a concern, Cambridge university ( No Date) state “Two-thirds of all respondents to “The Job, The Life” said they had a mental health issue directly resulting from police work. Yet almost all the survey’s respondents – some 93% – said they would go to work as usual if suffering from psychological issues such as stress or depression”. 

With the data uncovered from this review it is likely that officers will not place themselves under scrutiny and be viewed as weak by their peers for having sick leave to deal with their mental health issues, Cambridge University (No Date) will say “The study does not surprise me and it provides evidence to support investment in prevention as well as acute services, With stigma around mental health slowly reducing we are seeing hidden issues emerging such as high levels of stress and trauma impact, which can contribute to escalation if they aren’t addressed.” This ties into Ellison (2004) who states that having poor relationships with colleagues can lead to further stresses, Cambridge University (No date) likewise say “There were also suggestions that budget cuts to policing have exacerbated mental health problems. Policing requires teamwork, colleagues around for support, that’s no longer the case and has not been for several years”. 

Comparatively both the Police Federation (No Date) and Ellison (2004) both have chosen online surveys as their approach, this methodology has a number of advantages such as an increased response rate due to the participants being able to conduct the survey on their own timescale. In addition to this the lack of an interviewer makes the survey seem less formal and allows participants to openly speak. 

Ball (2019) claims “The advantages of online surveys include speed and reach, ease, cost, flexibility, and automation. An online survey can be rapidly deployed and completed by participants. Completion of survey questionnaires online is often preferred by respondents, who can answer at their convenience and at their own pace, which may increase response rates”. 

However, with every strength identified there is always weaknesses depending on the participants viewpoints. When conducting online surveys there is a risk that the participant is merely clicking to finish the survey quickly which will negatively impact the results. Also, a consideration is the questions posed may not be understood by the participant and without the presence of an interviewer to clarify and probe into the responses vital data may be lost. 


Ball (2019) goes on to say “The lack of an interviewer can be a disadvantage in online surveys as open ended question responses cannot be explored with immediate follow up questions and there is no scope for respondents to seek clarification of unfamiliar or ambiguous terms. On the other hand, deceptive practises, e. g participants providing duplicate responses, submitting fraudulent information, or deliberately making erroneous responses may occur particularly in the surveys on the topic with respondents have strong feelings”. 

As with the survey conducted by the Police Federation (No Date) the pool of applicants were within the thousands based on a voluntary basic, again this negates the concern raised previously by Ellison (2004) that a small pool of participants will not yield the best results. A considerable amount of research has been published on the fact that frontline police officers inevitably will suffer various forms of stress when carrying out their daily duties, Velazquez and Hernandez (2019) both claim “Police officers encounter dangerous situations and risk their lives as a component of their jobs. Officers who experience elevated levels of stress have an increased risk of mental health consequences, particularly depression, anxiety, burnout, somatization and post-traumatic stress disorder (PTSD)”. 

However there has been relatively little literature published in comparison regarding stigma associated as to why officers feel immune to PTSD or why they see seeking help and support for such issues as a sign of weakness, Velazquez and Hernandez (2019) will say “When analysing a police culture, it is evident that officers unknowingly advocate negative attitudes about seeking mental health support based on the organizational stigma”. 

A study conducted by Velazquez and Hernandez (2019) critically analyses the link between mental health and the reluctance of officers to seek help for these matters. Both authors explain that officers are extremely unwilling to seek support and guidance for issues pertaining from Mental health, the author in this case provides exceptional insight by providing several examples of why officers are so reluctant. 

Velazquez and Hernandez (2019) state that it is common knowledge that police officers are unwilling to seek support, unlike similar studies that simply explain the situation both explore the possible causes for such a stigma to develop and in doing so have uncovered several possible hypothesis as why this is occurs within all ranks of law enforcement, Velazquez and Hernandez (2019) state “This suggestion of stigma supports that seeking mental health services may also be associated with being “weak” or going against social expectations as to the perceived role of a police officer”. 

Again, both illuminate that a negative perception towards seeking support for Mental health can be as a result of learnt behaviour from more senior peers, as such younger in service officers will in turn rebel against seeking support as they will be heavily influenced by others which unknowably causes a domino effect as that new officer will one day be passing the same biased opinion onto the next. Velazquez and Hernandez (2019) stated “The development of negative perceptions comes from years of immersion into a culture where younger recruits are trained and guided by veteran police officers with maladaptive perceptions, maladaptive perception is a problem because the stigma becomes normalized and newer police officers continue to operate with a skewed perspective”. 

Importantly both are able to identify and effectively explain a common theme that has briefly been touched upon by both Ellison (2004) and The University of Cambridge (No date) and perhaps the most simplistic, honest reflection that has been documented in any study, that the main factor that officers are so unwilling to seek help is that the job and society has deemed obtaining support for mental health is a weakness. 

When coupled with the study completed by Velazquez and Hernandez (2019) that found men are more likely to suffer from PTSD this from the authors point of view is the main obstacle present. With so many men suffering with their mental health and the role of a police officer and the environment in general being very male dominated with high levels of bravado exhibited this leads to a recipe for disaster. Velazquez and Hernandez (2019) both claim “Historically, police subculture has consisted of values involving masculinity, independence and emotional control. Such values may make it difficult for police officers, mainly males, to express emotion or seek mental health treatment which places them at a disadvantage because internalizing their feelings may reflect in their work performance”. 

Chapter 2.6 Conclusion
The purpose of this research was to review the current literature available to identify areas for improvement or analyse any gaps within the available literature. After analysing several key sources of information, it is clear to the author that although each offers its own perspective and interpretation on mental health, one common theme remains throughout is the stigma attached to receiving help and support for mental health and as such is a continued weakness that will continue despite any efforts made to combat mental health and wellbeing. 

Officers are simply unwilling to discuss or seek help for any form of mental health struggles due to this factor, as the research shows the stresses that a frontline officer faces daily inevitably will take its toll, unfortunately due to the nature of the duties that must be carried out being exposed to stressful situations is unavoidable, Velazquez and Hernandez (2019) say “Repeated exposure to distressing situations is an aspect that is unavoidable and may lead to a greater risk of developing a mental health disorder”. This is where if left unaddressed by both the individuals and organisation, daily low level stresses will quickly manifest into serious concerns leading to emotional burnout and officers desperately trying to implement their own coping strategy that is ill equipped to support their requirements, Velazquez and Hernandez (2019) have said “The coping strategies police officers develop suggest they often do not acknowledge or address their traumatic stress, which leads to the development of maladaptive coping mechanisms”. 

What this research has uncovered is that if the negative perception of seeking help for mental issues were normalised then the amount of officers suffering with PTSD would decrease rapidly if support could be implemented in a timely manner, Velazquez and Hernandez (2019) go on to say “Continuing to address the stigma of seeking mental health support would allow officers to feel more comfortable about participating in services to talk about any trauma they may have experienced in their jobs”. 

The critical aspect that the author has found during the research is how little time officers receive to comprehend what has occurred in a stressful situation. Without this support officers are left to their own devices and as is human nature will replay the incident in their minds. From the perspective of the author it has been clear to see that mental health can originate from various sources and no two cases will be alike as no two people are alike. As such when dealing with officers who bravely seek support, a tailored approach must be undertaken to ensure the best support is offered. As for now police forces are ill equipped to deal with such matters and without receiving the necessary training will continue to underperform in this sector. 
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Chapter 3 - Research Methodology 
[bookmark: _Hlk106707964]3.1 Introduction 
The aim of the research conducted within this study is to establish the issues that are faced by frontline police officers and how they impact their mental wellbeing. In addition the author will explore what can be implemented to reduce the stress and what support systems can be introduced or improved upon to support officers’ mental wellbeing. The author hopes this will provide a valuable first-hand insight to gain further knowledge of the chosen topic. 

Through extensive research whereby the author has critically evaluated the available literature, it has become evident that ill mental health is an ongoing and under addressed issue amongst police officers of all rank, role’s and one whereby the current guidance and support systems in place are fundamentally lacking. 

The research has also highlighted that mental health is a highly topical issue, not just amongst law enforcement agencies but also within the public with neither party willing to accept help. Taken from Mind’s website (ND) they state “Approximately only 1 in 8 adults with a mental health problem are currently getting any kind of treatment”.

Through analysis, the author has been able to identify a common theme that is present within all the studies thus far, documenting the issues officers face regarding their mental health and the contributing factors that cause a decline in their mental wellbeing. Although there has been a vast amount of research conducted on the causes and detrimental effects it has on the officer’s wellbeing, the author has been able to identify aspects where current literature does not address or explore what preventive measures can be implemented to ensure the current number of officers suffering with ill mental health does not increase to an unmanageable amount. 

In light of this information it is the authors objective to explore options of what preventative measures and support could potentially be implemented, in order to reduce the work-based stressors that frontline officers face which can be the root cause in most cases for their ill mental wellbeing. In addition to this explore what avenues of ongoing support is available to provide the much-needed support. 



Jetelina et al (2020) claim “Officers are exposed to traumatic calls for service on a daily basis, including child abuse, domestic violence, car crashes, and homicides. Repeated exposure to these stressors and events may be associated with development of mental illnesses, such as anxiety, depression, somatization, posttraumatic stress disorder (PTSD), and burnout”.

3.2 Rationale and Research Approach 
To ensure that the aims and objectives of this research are met, the author must carefully choose the correct research method ensuring that all data is collected to reach the desired outcome. 

Although there has been a vast amount of research conducted on the subject, the author feels that there are elements absent which will allow a comprehensive review of the ongoing issue at hand. The author has considered several methods to gather data to aid in the research subject and has decided that the most suitable option is to utilise a primary research approach to allow the author to gather the data through the use questionnaires. 

As stated by QuestionPro (Nd) “Primary research is defined as a methodology used by researchers to collect data directly, rather than depending on data collected from previously done research. Technically, they “own” the data. Primary research is solely carried out to address a certain problem, which requires in-depth analysis”.

3.3 Techniques
To gather the required data of what daily stressors have an impact on the participants and how this affects their wellbeing, the author has chosen to do this via a questionnaire that will be disseminated amongst the participants. Each participant will be provided a specific number that they will be identified by. Through the use of numbers this will ensure the participants anonymity to all but myself. By adapting a questionnaire format this will enable the author to obtain detailed information that is necessary to further the research and understanding of this chosen topic. The questions within the questionnaire will comprise of ten detailed open-ended questions as this will allow for a free flowing narrative from the participants that would not be able if the questions were closed and elicited no response.

Reja et al (2003) state “Open-ended and close-ended questions differ in several characteristics, especially as regards the role of respondents when answering such questions. Close-ended questions limit the respondent to the set of alternatives being offered, while openended questions allow the respondent to express an opinion without being influenced by the researcher”.

3.4 Limitations
The use of a questionnaire is mutually beneficial for both the author and the participant as both have limited time to be able to conduct the research, however this is not to be viewed as a negative point as there are a vast number of advantages of delivering this format personally. 

Jones et al (2008) state “Questionnaires are accepted as having certain advantages over other data-collection methods such as interviews. These include the mainly low cost of data collection and processing, and the minimal training required by the person administering them. They can reach much larger numbers of a target population than would be possible using interviews and can be delivered in a variety of ways, such as verbally, by telephone, electronically as email attachments, or as web links”.

As with any method there are positives and negatives that are present, after careful consideration and analysing the options, the author believes that they have chosen the most suitable option for the desired result by not overwhelming the participant. Reja et al (2003) all believe “Inadequate design (e.g. uninteresting, looking too complicated, etc.) may also prevent respondents from starting to answer the questionnaire at all, therefore increasing unit nonresponse”. Coupled with this, Patten (2016) also stated “Another disadvantage of questionnaires is that some respondents may be swayed by social desirability. That is, they may give answers that they think are socially desirable-even if they are not fully accurate”.  

With this in mind several variables and considerations were taken into place by the author to ensure the validity of the research. The decision was made to conduct the questionnaires due the ease of dissemination and use of time, however the author had recognised the negatives that are present when not conducting face to face interviews and implementing a questionnaire format.  

Opdenakker (2006) say’s “Due to this synchronous communication, as no other interview method FtF interviews can take its advantage of social cues. Social cues, such as voice, intonation, body language etc. of the interviewee can give the interviewer a lot of extra information that can be added to the verbal answer of the interviewee on a question”. 
Despite strengths, this method also has its criticisms, as some may believe that having the author there will have the possibility of suggested influence. Reja et al (2003) go on to say “The advantages of the open-ended questions include the possibility of discovering the responses that individuals give spontaneously, and thus avoiding the bias that may result from suggesting responses to individuals, a bias which may occur in the case of close-ended questions”.  As such this further supports the authors decision to adopt a questionnaire. 

Another limitation present is the inability to have other forces represented within the sample, therefore the feedback of the questionnaires may not be applicable in other forces where they have alterative operating procedures in place. 

To ensure the correct data is gathered it is imperative that the author employs the most appropriate method available to them. The decision must be made whether the author is to gather the data via means of either a qualitative or quantitative approach to achieve the desired result. After careful consideration the decision was made to gather data through the means of qualitative means, by implementing qualitative methods this will allow the author to gather data in a timely manner. 
QuestionPro (ND) will say “Qualitative data can be observed and recorded. This data type is non-numerical in nature. This type of data is collected through methods of observations, one-to-one interviews, conducting focus groups, and similar methods. Qualitative data in statistics is also known as categorical data – data that can be arranged categorically based on the attributes and properties of a thing or a phenomenon”.

The author has considered two approaches to aid in the research. Both a positivistic approach and interpretive approach were compared to identify the strengths and weaknesses of both approaches. Thompson (2015) claims “Positivism and Interpretivism are the two basic approaches to research methods in Sociology. Positivist prefer scientific quantitative methods, while Interpretivists prefer humanistic qualitative methods”.

After careful consideration and extensive research, the author has concluded that the best method will be an interpretive approach, since it best fits in with the goals of the author. Chowdhury (2014) says “Interpretivism, by its nature promotes the value of qualitative data in pursuit of knowledge. In essence,this philosophical and research paradigm is concerned with the uniqueness of a particular situation, contributing to the underlying pursuit of contextual depth”.
In addition to this research has shown that when coupled with an interpretive approach, information gathered by qualitative data provides exceptional responses as the feedback allows the participants and author to explore and provide an explanation for the questions and answers of the questionnaire in a free-flowing open conversation. 

The decisions to use an interpretive approach over a positivistic approach was made as when comparing and contrasting both methods, the research identified that when taking an positivistic approach, the information received from the participant may be considered to be too one dimensional and not allow for open and frank conversations. It is crucial for the author to harvest as much quality and in-depth data in the interviews conducted, which will aid in achieving the overall objective set out by the author. In a study conducted by UK Essays (2021) they claim “Historically, perhaps the greatest weakness and hence disadvantage of positivism generally, and with respect to the social sciences in particular, has been its insistence upon methodological absoluteness”.

3.5 Ethical considerations 
The author realises the importance of ensuring the data collected from the participants is collected in an ethical manner. At all times the welfare and dignity of the participants will be taken into consideration to ensure the ethical standards are upheld. Participation within this study is purely voluntary and it will be made clear that participants can remove themselves from the study at any point if they so choose. 

The author foresees no risk present to any participant and to ensure this, all data collected from the participants will remain confidential to enable their privacy and protection and be known only to the author. However, it will be made clear to the participants that if they disclose information which may place themselves or others in danger, that the author is ethically bound to report this for the welfare of both themselves and others. 

From the World Health Organisations website (N.D) it states “Research ethics govern the standards of conduct for scientific researchers. It is important to adhere to ethical principles in order to protect the dignity, rights and welfare of research participants. As such, all research involving human beings should be reviewed by an ethics committee to ensure that the appropriate ethical standards are being upheld”.


3.6 Conclusion
The author’s intentions are to investigate whether the daily demand of frontline policing has an impact on mental health within the workplace. Through the extensive research conducted on the current literature, it is apparent that there are several variables in place such as gender, age, experience and personable firmness of each officer. Ellison (2004) says “He’s strong; he can take anything, he goes to pieces over the least little problem. Comments of this sort spotlight the common belief that there are large individual differences in the way of people handle pressure”.  This highlights the many variables of each participant. 

Considering this it is crucial that the sample participants who are chosen vary by age, rank, years served and department, this will allow for a richer collection of data due to the fact that all participants will have different points of view. To obtain the best possible information a stratified sampling technique will be implemented. Parsons (2014) say’s “Stratified sampling is a probability sampling method that is implemented in sample surveys. The target population's elements are divided into distinct groups or strata where within each stratum the elements are similar to each other with respect to select characteristics of importance to the survey”.
 
To obtain this data the participants will be placed into three strata’s which are five response officers, five supervisory officers and five officers from a specialist department all based within Gwent Police. All participants will range in age ranging from twenty to forty-four, gender and experience ranging from new officers with less than one year of service up to those with over twenty which will provide rich feedback. 

In total fifteen participants will be chosen due to the author and the participants time constraints with the demand of their roles. The author has taken into consideration that there is a large disparity between the population and sample size that could draw criticisms into the findings but has taken the decision to limit the sample size to fifteen. This will ensure the best possible results are obtained given the limited time available and that implementing a stratified sampling method will yield the best results available. This method was carefully scrutinised and chosen based on its merits, although the author has considered the complexities and concerns that are attached to this chosen method. 
Qualtrics (ND) state “Researchers may hold prior knowledge of the population’s shared characteristics beforehand, which increases the risk for selection bias when strata are defined”. 

Qualtrics (ND) go on to say “When randomly sampling each stratum, the resulting sample may not be representative of the full population. It is worth reviewing the results to see if the sample is proportional to the whole population”.

This chosen method does require a considerable amount of effort from the author in terms of collating the data and critically analysing the results, however it is imperative to the author that they are able to gather and present their findings to further aid research into the chosen topic. 
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Chapter 4 – Data Analysis and Findings
4.1 Introduction
The objective is to discuss the findings and document the data collated throughout. The author will provide feedback of the results to establish if the findings uncovered by the author support the current published literature or is contradictive. The author has previously acknowledged that although there is literature available feels the root causes are not widely established, as such this research hopes to provide insight. 
Upon commencement of this study the author believed that a questionnaire of 10 questions from 15 participants would provide enough data. However, it has since become evident to the author due to complexity of the subject this would not be a suitable due to lack of detail. 
The decision was made to increase the number of participants from 15 to 40, in addition the questions increased from 10 to 18. The increase in questions will allow for richer data to be gathered that would not be possible with limited questions. The participants were made up from 26 men and 14 females under the age of 44 ranging from 1-13 years of job experience of various ranks and departments.
4.2 – Method for Analysis. 
To investigate whether the daily demand of frontline policing has an impact on mental health within the workplace the author has decided that the best approach would be to conduct a questionnaire. This questionnaire will comprise of questions using a Likert scale and open questions utilising both quantitative and qualitative research methods. McLeod (2019) claims “Quantitative data is information about quantities, and therefore numbers, and qualitative data is descriptive, and regards phenomenon which can be observed but not measured, such as language”.
4.3 - Questionnaire Findings.
In response to the question “The thought of returning to work for my next shift leaves me with a sense of anxiety” 48% of participants remained neutral as shown in Figure 1. A combined 42% agreed that returning to work does carry a negative aspect which supports the findings that work does factor into stress amongst officers. Police Oracle (2021) state “Nearly 8,500 police officers in the UK were signed off due to stress, depression, anxiety or post-traumatic disorder (PTSD) in the past year”.

Figure :1
The thought of returning to work for
my next shift leaves me with a sense of anxiety.
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To build upon this the author asked “I feel mentally burnt out as a result of experiences in the workplace”. Similarly, 55% remained neutral on this matter opposed to only 25% in agreement shown in figure 2.
Figure :2I feel mentally burnt out as a result
of experiences within the workplace.
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To establish the causes and to provide qualitative data the open question was asked “What factors do you believe contribute towards you feeling anxious and burnt out?”. This elicited a range of responses that have been documented throughout the research and is supportive of the findings, such as the vast amount of paperwork, time constraints and low staffing levels. Mind (2019) claim “There’s a misconception that those working for 999 services are immune to developing mental health problems, but this couldn’t be further from the truth. The challenging fast-paced nature of the job, with its unique pressures and frequent exposure to difficult incidents, actually puts officers at a greater risk of poor mental health”.
This was highlighted by participant 14 who stated “Every month there’s a new form to complete or a new process to follow. An incident that takes 20 minutes to deal with at the scene end ups taking hours to complete due to the long-winded paperwork required”. To this participant 38 added “I feel burnt out as I’m doing my own work and others for them as they are to lazy to answer calls which increases my workload and stress”.
This is an important aspect as it shows that without a strong team ethos additional stress is present. Purba and Demou (2019) will say “Organisational stressors suggested to contribute to the manifestation of stress include lack of support, heavy work load , interpersonal conflict with colleagues and supervisors, inadequate resources, time pressure, and an overly bureaucratic organisational system”.
Leading to figure 3 where 67% stated that they are left feeling frustrated because of their role.
Figure :3
[image: ]

To gain insight why the majority stated this the question was asked “What causes you to feel frustrated and why”? A common theme present was a high workload, limited time and conflict between departments which are aspects that have been documented by both the author and the supporting literature. However, it was the lack of faith in senior rank that was a prominent talking point. Participant 24 said “Anyone above a Sargent forgets what it’s like to answer a call or deal with an ongoing investigation. They are more concerned about politics and budgets than the welfare of their staff”.
This supports the literature that shows disparity between rank-and-file officers and is supported in figure 4 where 48% of participants disagree that they have faith in their superiors. Abdollahi (2002) states “In contrast, organisational stressors (such as managerial structure, inadequate support from superiors and inefficient resources) are often not considered by officers before entering the occupation, yet they pose constant and routine pressure which can contribute significantly to an officer’s psychological distress”.
Figure :4
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Although participants talked about rank for the cause of frustration, participant 33 stated “It frustrates me that members of the public compare me to the bad officers, I joined to make a difference but due to their past experiences they tar me with the same brush”. 
This highlights the failings within law enforcement that is publicised and shows the new generation of officers are still dealing with mistakes of the past, such as the failing of Fiona Pilkington. Walker (2011) claimed “An Independent Police Complaints Commission report into the Leicestershire force's dealings with Pilkington concluded that the main failure was in not identifying the family as vulnerable, which meant police did not provide a structured, cohesive response to the prolonged antisocial behaviour they endured”.
To support the findings that officers have little faith in their superiors the question was
raised “I am more than a number to the force” as shown in figure 5. 
Figure :5
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As expected, 58% strongly disagreed and not one participant agreed with the statement. Participant 24 went on to say, “We are literally referred to by our collar numbers by rank, if that doesn’t tell you what will”. This statement highlights the findings by the author from the literature and documents the divide between frontline officers and superiors.
The demand placed upon frontline officers, the lack of cooperation between departments and the disparity in hierarchy are themes for the cause of stress upon officers which were touched upon by participants. Participant 5 stated “Everyone is looking to pass the buck and will not take ownership of investigations, there’s no teamwork between departments”.
As it was evident that workplace issues were a cause of stress, participants were asked “How does stress from the workplace affect your personal life”. The answers strengthened the question posed by the author of whether the daily demand of frontline policing has an impact on mental health within the workplace and highlights the immense pressure and stress that the role carries. The answers ranged from concerns such as officers taking work home due to the limited time on shift and often working on their rest days. 
Participant 13 stated “I end up doing most of my updates and prepping for the next set on rest days as I don’t have enough time throughout my set. I’ve also got the university work to do on top, so it feels like I have no escape from work”.
This supports the literature that shows time constraints are a main contributor towards workplace stress. In addition to this participant 4 stated “When I’m in the house I worry about the decisions I make, if they were the rights one and will I be supported if they weren’t. Every update and action I do is open to criticism, and it stresses me so I can’t switch off”.
When asked  “The job mentally affects my free and family time” within figure 6, 57% agreed in contrast to only 15% who stated they do not allow their role to affect their personal lives. This documents that most officers are dealing with pressures not only in their professional lives but also personal. Sadulski (2017) say’s “In most professions, there is some level of stress. However, the demands placed upon police officers and ongoing threats of – and exposure to – violence leads to extremely high levels of stress on a daily basis. Such stress can do more than affect an officer’s job performance; it can also seep into and damage their personal life”.
Figure :6The job mentally affects my free and
family time.
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Participants were asked “What coping mechanisms do you implement to deal with stress”? As expected the tested methods such as exercise and talking about problems were the most predominant answers, Flavin (2018) has said “Physical exercise is one of the most important preventative measures you can take against stress and burnout. “Aerobic exercise reduces stress while also preparing you better for your job”.
However, several participants stated they feel their only option is to escape. Participant 10 said “I always leave annual leave available so when my workload gets to high or other things begin to get on top of me, I’m able to book a set off so I can not think about work for a while”. This documents that due to the stress experienced in their role they feel their only option is to take work out of the equation. Unfortunately for some this is not an option, and they have no choice but to return to work despite not being in the correct mindset. Police Federation (No date) claims “More than a quarter of officers who have taken sick leave attributed it to stress, depression or anxiety, while 65% said they still went to work even though they felt they shouldn’t have because of the state of their mental wellbeing”.
Lastly participants were asked about the most researched aspect of the published literature concerning the available support for traumatic incidents. The author asked “After attending a traumatic incident, I am given enough time to deal with the personal impact to me”. As represented in figure 6 the overwhelming response was negative.
Figure :7
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The author wished to delve into the experiences of the participants by asking “How many traumatic experiences have you been to in your length of service”? The research supports that officers will attend more traumatic incidents within their role than civilians will in a lifetime.
Frith (No date) has said “It’s the nature of the trauma they are being exposed to, and the relentlessness of it – and a lack of resources means they don’t have the time to decompress after one traumatic incident before being exposed to the next. It’s just a reality of the job. It’s not actually about ‘them’”. This is emphasised by participant 23 who said “I stopped counting a long time ago, what’s traumatic to me may not phase another. You either become numb or it gets to you”.
The author wished to gain an understanding of officers thoughts of the current support available and asked “What are your thoughts on the current support available for officers dealing with mental health issues? (Trim)”?
The response from the participants were not supportive of the process, as the literature confirms officers are unwilling to accept the help offered due to matters such as stigma. This was confirmed by participant 16 stating “Sounds like a waste of time, all they do is take you for a coffee and a chat”.
To ascertain how many of the 40 participants have experienced the process the author asked, “Have you ever agreed and participated in a Trim Referral, if not why”? Out of 40 participants none had engaged in the service. The author was able to identify themes such as participants stating that they do not require the service as although they are stressed they don’t think Trim is suitable, participant 1 stated “Everyone is stressed about something, I’m not stressed enough to moan about it to someone”. This is further supported by participant 36 who says, “It’s totally pointless, what’s the point in talking to someone who’s had no experience in the matter and hardly any training”.
This supports the literature which states that officers are unwilling to engage in the available support, often with drastic results. Zoe (2020) will say “I couldn't tell anyone because of the stigma at work. For many people, if you've got depression, anxiety or stress then you're weak, you're a "sicknote", everyone gets stressed and tired, that sort of thing”.

4.4 Main Findings
The biggest development from the research came from the question “From your personal experiences, what is the one aspect that needs to be addressed to ensure officers wellbeing is being protected”? Although most of the literature concentrates on traumatic experiences being a main factor of workplace stress, throughout this study it is evident that most officers believe that the main cause of stress emanates from the paperwork aspect of things and the lack of faith in superiors. In response participant 17 said “Things need to be simplified, there’s no need for countless forms to be completed for trivial matters. Its time consuming and adds pointless stress”. Supporting this participant 39 stated “Senior management need to remember they were once frontline staff too, they need to understand that half of what they expect is unreasonable given our time and staffing issues”.
4.5 Conclusion
In summation before this research was conducted it was the authors hypothesis that the main contributing factor for frontline officers suffering with their mental wellbeing would directly emanate from being heavily involved in traumatic experiences due to the duties that they carry out. There is a vast amount of literature to support this theory and as such has been analysed by the author.
However it is apparent from the data from the independent study that although being involved in traumatic experiences can carry negative connotations which may affect an individual officers mental health, it is the daily challenges that have the biggest impact which supports the authors question. 
The 40 participants from the study gave honest feedback about the challenges they face that contribute to their workplace stress has a detrimental effect on their mental health. The research from this study suggests that in most cases it is not one singular traumatic experience that is the cause of ill mental health but the culmination of daily workplace factors such as an unmanageable workload due to demand, conflict between colleagues and a lack of support and faith in superiors that is the main contributing factor that has a detrimental effect on officers mental wellbeing.
[bookmark: _Hlk106722536]These findings are not contrasting to the literature that has been published on the matter. However, despite the current literature touching upon the fact that daily challenges do have an impact on mental wellbeing it does not delve into the matter enough to provide comprehensive data to be analysed. To be able to provide a working strategy in future it is the authors belief that further research into the matter is crucial if officer’s wellbeing is to be protected and improved before it has a lasting negative impact. 





















Chapter 5 – Conclusion and Recommendations
5.1 Introduction 
This chapter the author will be concluding the research topic by providing a summarisation of the key findings that have been uncovered from the independent study conducted, to investigate whether the daily demand of frontline policing has an impact on mental health within the workplace. 
The author will also review what limitations were present within the study and propose considerations for future studies of the topic. This study was conducted by the author to investigate whether the daily demand of frontline policing has an impact on mental health within the workplace. The results indicate that officers are placed under a tremendous amount of stress from several factors both personally and professionally which all affect the individual’s mental state. 

Queirós et al (2020) will say “According to recent systematic reviews, being a police officer seems to be a highly demanding and stressful occupation, due to the current characteristics of modern societies. For a police officer, those characteristics include: the uncertainty and danger related to the permanent threat of terrorist attacks, the increase of violence with firearms in urban areas, low human and material resources, team or supervision difficulties, criticism from citizens and society, and lack of understanding from family or friends”. 

5.2 Original Hypothesis
Upon commencement of the research, it was the authors original hypothesis that the results would support the research question. This indicated that dealing with traumatic incidents routinely would play a major part in the decline of the officer’s personal wellbeing, coupled with the fact officers are reluctant to seek support for such matters. 

This is heavily supported by current literature which has been extensively analysed by the author to support their findings. Olsen and Wasilewski (2016) claim “Too often, perhaps because of the nature of cops, the job, and even police culture, officers going through personal crisis or even debilitating emotional upsets feel they have nowhere to turn or the stigma attached to admitting the need for help would be taken as a sign of weakness or indication they are no longer fit or trustworthy to do the job”. 



5.3 Main Findings
However, from the independent study conducted it has become apparent to the author that although dealing with traumatic incidents indisputably plays a part on the officer’s mental wellbeing, this is a subjective matter and how the incident affects the individual is unique to them. This is due to several variables such as routine exposure to traumatic incidents whereby the officer is no longer affected by these or the individual’s firmness in dealing with incidents as no two officers will have the same mindset. Ellison (2004) says “He’s strong; he can take anything, he goes to pieces over the least little problem. Comments of this sort spotlight the common belief that there are large individual differences in the way of people handle pressure”. 

The findings identified by the author indicate that although it is apparent that dealing with major incidents will have an impact on an officer’s mental wellbeing, this is purely subjective and not all will share the same concerns. Moreover the findings uncovered by the author indicate that it the culmination of everyday obstacles and stressors such as lack of support from team mates and superiors, having a high workload with limited time to conduct the required investigations and being routinely short staffed are the main causes that have an effect on officers mental wellbeing. Ellison (2004) will say “Stress at work also comes from poor relationships with superiors, colleagues, and subordinates”. 

The author was able to identify these findings due to conducting a questionnaire amongst serving frontline officers of Gwent Police. The objective of the questionnaire was to gather impartial quantitative and qualitative data that would voice the concerns and stresses of frontline officers within various ranks and departments. 

The questionnaire implemented by the author supports the initial theory that the daily demand of frontline policing has an impact on mental health within the workplace. This is supported by the findings uncovered within the questionnaire. More importantly the research conducted was able to identify that it is not just isolated incidents of exposure to traumatic incidents that cause ill mental health, but the continuous occupational stressors that culminate which more commonly causes mental health illnesses such as anxiety and depression. 

Queirós et al (2020) state “Research has demonstrated that policing is a stressful occupation and that this stress has a negative impact on police officers’ mental and physical health, performance, and interactions with citizens. Mental health at the workplace has become a concern due to the costs of depression, anxiety, burnout, and even suicide, which is high among police officers”. 
Although there has been extensive research conducted on traumatic incidents being the main catalyst for ill mental health within the police, seldom has there been research conducted on the hypothesis that the most common cause of anxiety and depression among police officers originates from organisational stressors that officers face daily. Therefore, the author was able to identify a gap in the current literature and sought to provide insight to address the gaps identified from the findings. In addition to this most of the published literature has been conducted among Law enforcement in the United States, the author has chosen to conduct their research in the city of Newport, Wales where seldom research has been conducted to offer a new perspective on the research question. 

The study conducted by the author confirms the current theories that have been well documented in the published literature, such as officers dealing with mental health related illnesses have risen exponentially in recent years. Ridderbusch (2021) has said “A 2019 study by the University of Texas at Dallas found that 26% of police officers screened positive for a mental health condition, such as burnout, anxiety, depression or PTSD”. 

However, the vast amount of research published heavily focusses on traumatic incidents such as dealing with deaths or the impact of being a victim of assault as the main factor that has a detrimental effect on wellbeing. The study conducted by the author supports these theories but also provides valuable insight into the factors that are not so heavily researched, such as lack of faith in the organisation and difficulties with IT systems causing anxiety which ultimately has a detrimental effect on frontline officers’ mental health. 

5.4 Recommendations 
Throughout the research the author has encountered several limitations to the study that if were addressed would have increased the effectiveness of the results gathered, despite the author believing the study was a success they do feel however that by implementing certain factors the data gathered could have been far more beneficial. Therefore, the author has made recommendations for the purpose of future research into the topic to allow for improvement to enable future research to yield more data. 

· The requirement for a larger sample size is a clear issue within this study. The limited sample size was not able to gather a broad enough range of data from the participants for such a complex and intricate topic. With a larger sample size this would have enabled the author to gather more in-depth data.

· Another recommendation is the need to conduct the study among various forces. With the study being conducted within just one force, it was not truly representative of how other forces may feel due to different policies they have in place. This would have provided further data to establish if the core concerns of the participants from Gwent were mirrored among neighbouring forces.


· If the author were to repeat the study again, they would have taken the recommendations stated above to enable them to greatly increase the sample size to over 100 from at least two separate police forces. In addition seek approval from supervisors to allow allocation of time for the participants to complete the questionnaire. 

5.5 Limitations 

The author would consider this research study to overall be a success and feels they have achieved their objective upon commencing this study. Although the author was able to gather a wealth of data on the research topic that were not explored in depth within the current literature there were however several limitations to the study. The main factor of this was the sample size of participants, in comparison to likewise published studies the author was only able to gather a sample size of forty. With the research topic being so complex in nature the sample size was only able to provide a brief account of a small section of officers from the Gwent police force. 

Due to the small number of participants and the fact they are part of one police force the findings are not indicative of other forces and may not represent how officers in other forces feel on the matter. Faber and Fonseca (2014) both claim “An appropriate sample renders the research more efficient: Data generated are reliable, resource investment is as limited as possible, while conforming to ethical principles. The use of sample size calculation directly influences research findings. Very small samples undermine the internal and external validity of a study”. 

Another major limitation present was that of time constraints for both the author and participants, due to both being frontline officers time was finite. As a result some of the participants had limited time to complete the questionnaire in between carrying out their duties, as such although they were able to provide responses that were extremely beneficial to the author some responses were very limited due to time. The Royal College of Physicians (2016) have stated “Drawn from the findings of a survey of almost 2,000 doctors, the report shows that respondents cited the lack of time as having a ‘significant impact’ on their ability to engage in research”. 

Lastly an important factor that cannot be overlooked is the lack of experience of the author, despite best attempts undoubtedly there are aspects that could have been improved such as the questionnaire that would have yielded better responses if conducted a researcher with extensive knowledge on the matter. 

The author has been able to identify areas for improvement to enable future research to be more effective. Moving forward it is the authors belief that to comprehensively provide data on such a complex subject that the sample size would need to be greatly improved. Zamboni (2018) states “Sample size is an important consideration for research. Larger sample sizes provide more accurate mean values, identify outliers that could skew the data in a smaller sample and provide a smaller margin of error”. 

5.6 Conclusion

The purpose of the research was to investigate whether the daily demand of frontline policing has an impact on mental health within the workplace and address the root causes of this. From the findings it is evident that the demand placed upon police officers heavily impacts their mental health negatively. Participants of the research study were able to offer impartial feedback and identified that although dealing with traumatic incidents does undoubtedly have a negative impact on mental health it is in fact the daily issues they face such as complicated IT systems, lack of support from colleagues or superiors and being regularly short staffed that has the main impact on wellbeing. 

The findings therefore support the authors original hypothesis but through the study they have been able to identify other factors that are seldom addressed. A vast amount of the literature available is focused on American Law enforcement but little research has been conducted in the United Kingdom in comparison, particularly among Welsh police forces. 

To effectively explore the cause of routine stress for Gwent officers, the author wished to address what daily factors affect wellbeing. The distain for the IT systems within Gwent police was a common theme amongst participants, however there were other factors present which were voiced by the participants such as having little faith in their colleagues which only increases the stress placed upon them. The findings detailed from this study indicate that whilst the majority of the forces efforts from a wellbeing standpoint are concentrated on how to offer support for one off traumatic incident, such as the Trim process. 

Northumbria Police Federation (No Date) will say “TRiM is not a medical intervention, but a voluntary, peer led support system designed to help police officers and staff deal with traumatic events they may encounter during the course of their everyday work. It enables early identification of normal post trauma reactions, and those reactions which may require additional intervention via an initial and follow up assessment process”. 

In comparison little is done to offer support for the countless daily occupational stressors that are left untreated and are having the most detrimental effect to officer’s mental wellbeing. 
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Appendices
Appendix 1 – Blank copy of questionnaire 
Thank you for your time and for agreeing to participate in this process. You are being invited to participate in a research study to establish the detrimental effects on mental wellbeing and the impacts that they have towards modern day frontline police officers. 
This study is being conducted and supervised by Michael Alyn Price from the University of Wales Trinity St David who is currently undertaking an undergraduate project. 
Before the commencement of this process the questions that will be discussed in this informal interview has been risk assessed to assure the participants, anonymity and safety There are no known risks if you decide to participate in this research study. The information you provide will analyzed and will help the author to be able to ascertain what known and unknown aspects that are present in modern day policing that have an adverse effect on mental health. 
The interview will take about approximately 20 minutes to complete. The information collected may not benefit you directly but is invaluable to the author who greatly appreciates your time and efforts in aiding with this research topic. 
This interview is anonymous to all other apart from myself, however if you disclose information to me that will directly result in harm towards other or yourself, I am duty bound to report this information for your own safety and the safety of others.
Should the data be published, no individual information will be disclosed, and the author can personally assure each participant complete anonymity. 
Your participation in this study is voluntary. By completing the interview, you are voluntarily agreeing to participate. You are free to decline to answer any question you do not wish to answer for any reason. 

1) What is your sex?
· Male 
· Female 
· I do not identify as either 
· Prefer not to say

2) What is your age group?
· Under 20
· 25 – 29
· 30 – 34
· 35 – 39 
· 40 – 44
· 45 – 49
· 50 – 54
· 55 and above

3) What is your length of service?
· Under 1 year
· 1 – 2 years
· 2 – 5 years 
· 6 – 10 years 
· 11 – 15 years
· More than 15 years

4)  - The thought of returning to work for my next shift leaves me with a sense of anxiety.
	5
Strongly Agree
	4
Agree
	3
Neither Or N/A
	2
Disagree
	1
Strongly Disagree




5) - I feel mentally burnt out as a result of experiences within the workplace. 
	5
Strongly Agree
	4
Agree
	3
Neither Or N/A
	2
Disagree
	1
Strongly Disagree








6) - My role leaves me feeling frustrated. 
	5
Strongly Agree
	4
Agree
	3
Neither Or N/A
	2
Disagree
	1
Strongly Disagree



7) - I have complete faith and trust in my superiors.
	5
Strongly Agree
	4
Agree
	3
Neither Or N/A
	2
Disagree
	1
Strongly Disagree



8) - I am more than just a number to the force.
	5
Strongly Agree
	4
Agree
	3
Neither Or N/A
	2
Disagree
	1
Strongly Disagree




9)  - The job mentally affects my free and family time.
	5
Strongly Agree
	4
Agree
	3
Neither Or N/A
	2
Disagree
	1
Strongly Disagree



10) - After attending a traumatic incident, I am given enough time to deal with the personal impact to me.
	5
Strongly Agree
	4
Agree
	3
Neither Or N/A
	2
Disagree
	1
Strongly Disagree






11) - What factors do you believe contribute towards you feeling anxious and burnt out?




12)  - What causes you to feel frustrated and why?



13)  What coping mechanisms do you implement to deal with stress? 




14) - How does stress from the workplace affect your personal life?




15)  - What are your thoughts on the current support available for officers dealing with mental health issues? (Trim)





16) - How many traumatic experiences have you been involved in within your length of service?




17)  - Have you ever agreed and participated in a Trim Referral, if not why?


18)  -  From your personal experiences, what is the one aspect that needs to be addressed to ensure officers wellbeing is being protected? 

Appendix 2 – Questionnaire Answers 
Figure :1 
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Appendix 3 – Response to question 8
· “We are literally referred to by our collar numbers by rank, if that doesn’t tell you what will”.
· “Everyone is looking to pass the buck and will not take ownership of investigations, there’s no teamwork between departments”.

Appendix 4 – Response to question 11 
· “Every month there’s a new form to complete or a new process to follow. An incident that takes 20 minutes to deal with at the scene end ups taking hours to complete due to the long-winded paperwork required”.
· “I feel burnt out as I’m doing my own work and others for them as they are to lazy to answer calls which increases my workload and stress”.
Appendix 5 – Response to question 12
· “Anyone above a Sargent forgets what its like to answer a call or deal with an ongoing investigation. They are more concerned about politics and budgets than the welfare of their staff”.
· “It frustrates me that members of the public compare me to the bad officers, I joined to make a difference but due to their past experiences they tar me with the same brush”.

Appendix 6 - Response to question 13
· “I always leave annual leave available so when my workload gets to high or other things begin to get on top of me, I’m able to book a set off so I can not think about work for a while”. 

Appendix 7 - Response to question 14 
· “I end up doing most of my updates and prepping for the next set on rest days as I don’t 
have enough time throughout my set. I’ve also got the university work to do on top, so it feels like I have no escape from work”.
· “When I’m in the house I worry about the decisions I make, if they were the rights one and will I be supported if they weren’t. Every update and action I do is open to criticism and it stresses me so I can’t switch off”.
Appendix 8 - Response to question 15
· “Sounds like a waste of time, all they do is take you for a coffee and a chat”.


Appendix 9 - Response to question 16
· “I stopped counting a long time ago, what’s traumatic to me may not phase another. You either become numb or it gets to you”.
Appendix 10 - Response to question 17
· “Everyone is stressed about something, I’m not stressed enough to moan about it to someone”.
· “It’s totally pointless, what’s the point in talking to someone who’s had no experience in the matter and hardly any training”.
Appendix 11 - Response to question 18
· “Things need to be simplified, there’s no need for countless forms to be completed for trivial matters. Its time consuming and adds pointless stress”.
· “Senior management need to remember they were once frontline staff too, they need to understand that half of what they expect is unreasonable given our time and staffing issues”.


Appendix 12 – Ethics form 


APPLICATION FOR ETHICAL APPROVAL

In order for research to result in benefit and minimise risk of harm, it must be conducted ethically. A researcher may not be covered by the University’s insurance if ethical approval has not been obtained prior to commencement.

The University follows the OECD Frascati manual definition of research activity: “creative work undertaken on a systematic basis in order to increase the stock of knowledge, including knowledge of man, culture and society, and the use of this stock of knowledge to devise new applications”. As such this covers activities undertaken by members of staff, postgraduate research students, and both taught postgraduate and undergraduate students working on dissertations/projects.

The individual undertaking the research activity is known as the “principal researcher”.

Ethical approval is not required for routine audits, performance reviews, quality assurance studies, testing within normal educational requirements, and literary or artistic criticism.

Please read the notes for guidance before completing ALL sections of the form.

This form must be completed and approved prior to undertaking any research activity. Please see Checklist for details of process for different categories of application.  

Delete the Guidance Notes at the end of the form BEFORE submitting your application


SECTION A: About You (Principal Researcher)
	Full Name:
	Michael Alyn Price. 

	Tick all boxes which apply:

	Member of staff:
	☐
	Honorary research fellow:
	☐

	Undergraduate Student
	☒	Taught Postgraduate Student
	☐	Postgraduate Research Student
	☐


	Institute/Academic Discipline/Centre:
	University Wales Trinity Saint David. 


	Campus:
	
Swansea SA1 Campus. 

	E-mail address:
	
1910631@student.uwtsd.ac.uk

	Contact Telephone Number:
	
07930533283

	For students:

	Student Number:
	1910631.

	Programme of Study:
	Graduate Diploma In Professional Policing Practice 

	Director of Studies/Supervisor:
	Vanesa Serafini.




SECTION B: Approval for Research Activity
	Has the research activity received approval in principle?
(please check the Guidance Notes as to the appropriate approval process for different levels of research by different categories of individual)
	YES
	☐	NO
	☒
	
	Date

	If Yes, please indicate source of approval (and date where known): Approval in principle must be obtained from the relevant source prior to seeking ethical approval
	Research Degrees Committee
	☐	

	
	Institute Research Committee
	☐	

	
	Other (write in)

	☐	



SECTION C:  Internal and External Ethical Guidance Materials
	Please list the core ethical guidance documents that have been referred to during the completion of this form (including any discipline-specific codes of research ethics, and also any specific ethical guidance relating to the proposed methodology).  Please tick to confirm that your research proposal adheres to these codes and guidelines.

	UWTSD Research Ethics & Integrity Code of Practice

	☒
	
UWTSD Research Data Management Policy
	☒

	

	☐



SECTION D: External Collaborative Research Activity
	Does the research activity involve collaborators outside of the University?
	YES
	☒
	NO
	☐

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person and confirmation this person has consented to their personal data being shared.as part of this collaboration.

	Institution
	
Gwent Police. 

	Contact person name
	Paul Evans. 


	Contact person e-mail address

	Paul.j.evans@gwent.pnn.police.uk

	Has this individual consented to sharing their details on this form?
	YES
	☒
	NO
	☐

	Are you in receipt of a KESS scholarship?
	YES
	☐
	NO
	☒

	Is your research externally funded
	YES
	☐
	NO
	☒

	Are you specifically employed to undertake this research in either a paid or voluntary capacity?
	Voluntary
	YES
	☐
	NO
	☒

	
	Employed
	YES
	☐
	NO
	☒

	Is the research being undertaken within an existing UWTSD Athrofa Professional Learning Partnership (APLP)
	If YES then the permission question below does not need to be answered.
	YES
	☐
	NO
	☒

	Permission to undertake the research has been provided by the partner organisation
	(If YES attach copy)
If NO the application cannot continue
	YES
	☒
	NO
	☐




Where research activity is carried out in collaboration with an external organisation
	Does this organisation have its own ethics approval system?
	YES
	☐
	NO
	☒

	
If Yes, please attach a copy of any final approval (or interim approval) from the organisation




SECTION E: Details of Research Activity
	Indicative title:
	An investigation into whether the demand of frontline policing has a detrimental impact on mental health within the workplace.

	Proposed start date:
	September 2021.
	Proposed end date:
	June 2022.

	Introduction to the Research (maximum 300 words)
Ensure that you write for a Non-Specialist Audience when outlining your response to the three points below:
· Purpose of Research Activity
· Proposed Research Question
· Aims of Research Activity
· Objectives of Research Activity
Demonstrate, briefly, how Existing Research has informed the proposed activity and explain
· What the research activity will add to the body of knowledge 
· How it addresses an area of importance. 

	Purpose of Research Activity

The purpose of this research is to gather information from operational frontline police officers, to establish the issues and difficulties that they face in daily in the execution of their role and how they has an adverse effect of their mental wellbeing both professional and personally, also how this can be addressed and propose a remedy to improve their mental wellbeing. 


(this box should expand as you type)

	Research Question

My core questions will be what the main contributors are inside the workplace that cause the participants mental health to be effected. 

What each participants moral is and whether they feel others around them are of a similar mind.

Does each officer’s personal workload, responsibilities and demand placed upon them have an effect on their mental wellbeing.

Whether the increased stresses have caused the participants to consider leaving the police. 

How they feel they are treated by the organisational as a whole and if they feel valued. 

Do they feel the level of training they are given is adequate for their role?






 (this box should expand as you type)

	Aims of Research Activity

The research that will be undertaken aims to highlight and address the factors that contribute to the negative mental health and wellbeing of the participants and establish what steps can be established by the organisation to combat the participants concerns for the betterment of their wellbeing. 


(this box should expand as you type)

	Objectives of Research Activity

My overall research main objectives will be to conduct a critically in-depth review of why front line police officers are so affected by Mental health issues that arise from the execution of their daily duties. 

I will also make recommendations to higher ranks and the organisation as a whole and taking into account the honest feedback from the participants develop a working strategy on how to alleviate this. 


(this box should expand as you type)

	Proposed methods (maximum 600 words)
Provide a brief summary of all the methods that may be used in the research activity, making it clear what specific techniques may be used. If methods other than those listed in this section are deemed appropriate later, additional ethical approval for those methods will be needed.

	Qualitative research- Interviews 
Questionnaires- Qualitative 

To conduct this research, I have chosen to conduct the study and present my findings through qualitative research as I personally believe this will allow me to collate and disseminate the most accurate information. The method I have chosen are by means of implementing face to face interviews that will gather details through the use of a Likert scale. 


(this box should expand as you type)

	
Location of research activity
Identify all locations where research activity will take place.

	The research will take place at Newport Central Police station. This is the only location where the research will take place thus ensuring that the participants opinions and answers will remain confidential. The interviews will take place in a sperate room where only myself and one participant will be at one time. 

(this box should expand as you type)

	Research activity outside of the UK
If research activity will take place overseas, you are responsible for ensuring that local ethical considerations are complied with and that the relevant permissions are sought. Specify any local guidelines (e.g. from local professional associations/learned societies/universities) that exist and whether these involve any ethical stipulations beyond those usual in the UK (provide details of any licenses or permissions required). Also specify whether there are any specific ethical issues raised by the local context in which the research activity is taking place, for example, particular cultural and/or legal sensitivities or vulnerabilities of participants.

	
N/A

(this box should expand as you type)

	Use of documentation not in the public domain: Are any documents NOT publicly available?   

	NO
	☒

	
	YES
	☐

	If Yes, please provide details here of how you will gain access to specific documentation that is not in the public domain and that this is in accordance with prevailing data protection law of the country in question and England and Wales.



(this box should expand as you type)




SECTION F: Scope of Research Activity
	Will the research activity include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☒
	☐

	Use of interviews?
	☒
	☐

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	Performance of any acts which may cause embarrassment or affect self-esteem?
	☐
	☒

	Investigation of participants involved in illegal activities?
	☐
	☒

	Use of procedures that involve deception?
	☐
	☒

	Administration of any substance, agent or placebo?
	☐
	☒

	Working with live vertebrate animals?
	☐
	☒

	Other primary data collection methods, please explain in this box
For example, ‘focus groups’. Please indicate the type of data collection method(s) in this box and tick the accompany box.
	☐
	☒

	Details of any other primary data collection method:



(this box should expand as you type)
	
	


If NO to every question, then the research activity is (ethically) low risk and may be exempt from some of the following sections (please refer to Guidance Notes).

If YES to any question, then no research activity should be undertaken until full ethical approval has been obtained. 

SECTION G: Intended Participants
	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☒
	☐

	Vulnerable adults?
	☐
	☒

	Children and Young People under the age of 18? (Consent from Parent, Carer or Guardian will be required)
	☐
	☒

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify specifically any group who may be unable to give consent) please indicate here and tick the appropriate box.

	☐
	☒

	Other – please indicate here:



(this box should expand as you type)
	
	



	Participant numbers and source
Provide an estimate of the expected number of participants. How will you identify participants and how will they be recruited? 

	How many participants are expected?

	

The estimated number of participants for this research will be in the range of twelve to fifteen. 
(this box should expand as you type)

	Who will the participants be?

	Qualitative interviews will be conducted with front line Police officers who have a range of time in service and experience. My research will be centred around response officers whom work in Newport and the surrounding area. 
(this box should expand as you type)

	How will you identify the participants?
	
As stated above the research focuses on front line Police officers in the Newport area.  


(this box should expand as you type)



	
Information for participants:
	
YES
	NO
	
N/A

	Will you describe the main research procedures to participants in advance, so that they are informed about what to expect?
	☒
	☐
	☐

	Will you tell participants that their participation is voluntary?
	☒
	☐
	☐

	Will you obtain written consent for participation?
	☐
	☒
	☐

	Will you explain to participants that refusal to participate in the research will not affect their treatment or education (if relevant)?
	☒
	☐
	☐

	If the research is observational, will you ask participants for their consent to being observed?
	☐
	☐
	☒

	Will you tell participants that they may withdraw from the research at any time and for any reason?
	☒
	☐
	☐

	With questionnaires, will you give participants the option of omitting questions they do not want to answer?
	☒
	☐
	☐

	Will you tell participants that their data will be treated with full confidentiality and that, if published, it will not be identifiable as theirs?
	☒
	☐
	☐

	Will you debrief participants at the end of their participation, in a way appropriate to the type of research undertaken?
	☒
	☐
	☐

	If NO to any of above questions, please give an explanation 

	
I have made the decision to not obtain written consent from the participants purely as I personally feel that this method makes the process less formal and will allow the participants to feel more at ease. 

(this box should expand as you type)



	Information for participants:
	
YES
	NO
	
N/A

	Will participants be paid?
	☐
	☒
	☐

	Is specialist electrical or other equipment to be used with participants?
	☐
	☒
	☐

	Are there any financial or other interests to the investigator or University arising from this study?
	☐
	☒
	☐

	Will the research activity involve deliberately misleading participants in any way, or the partial or full concealment of the specific study aims?
	☐
	☒
	☐

	If YES to any question, please provide full details 

	


(this box should expand as you type)



SECTION H: Anticipated Risks
	
Outline any anticipated risks that may adversely affect any of the participants, the researchers and/or the University, and the steps that will be taken to address them. 

If you have completed a full risk assessment (for example as required by a laboratory, or external research collaborator) you may append that to this form.  

	Full risk assessment completed and appended? 

	Yes 
	☐

	
	No
	☒

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Risk to Participant:

Due to the nature of the research participants may disclose incidents which they deem to be traumatic or distressing. Therefore, disclosing the information may cause them emotional distress. 


(this box should expand as you type)
	How will you mitigate the Risk to Participant

Prior to the start of the interview I will inform participants that the information discussed may be of a traumatic and upsetting nature. 

I will conduct the interviews at a steady pace and I will use intervals if the participants become upset or if I deem it necessary  


(this box should expand as you type)

	If research activity may include sensitive, embarrassing or upsetting topics (e.g. sexual activity, drug use) or issues likely to disclose information requiring further action (e.g. criminal activity), give details of the procedures to deal with these issues, including any support/advice (e.g. helpline numbers) to be offered to participants. Note that where applicable, consent procedures should make it clear that if something potentially or actually illegal is discovered in the course of a project, it may need to be disclosed to the proper authorities

	The research focuses on the mental health on Police officers and therefore upsetting or sensitive topics may be discussed. 

As a Police officer a range of support services are offered within the workplace and therefore I will offer these services to officers if needed. An example of a support service which may be helpful to officers is Mind. 


Due to the nature of the research the topic of criminal activity should not arise. However, prior to the interview I will inform officers that if any offences or criminal activity is disclosed, I will be legally obliged to report the issue along with any disclosures that may cause physical harm to themselves or others. 
(this box should expand as you type)

	Risks to investigator
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Risk to Investigator:

The research will take place within the workplace and the participants involved will be colleagues. Therefore, the level of risk towards myself will be low. 

However due to the nature of the research the topics discussed may be upsetting and may cause me emotional distress.  


(this box should expand as you type)
	How will you mitigate the Risk to Investigator:

As both myself and the participants are front line police officers both them and I have access to the same resources to mitigate risk, such a Trim.

Should the research have an affect on my own personal wellbeing I have the discretion to suspend the interview and seek support. 

(this box should expand as you type)

	University/institutional risks
For example: adverse publicity, financial loss, data protection

	Risk to University:

Negative public and organisational perception towards the university. 


(this box should expand as you type)
	How will you mitigate the Risk to University:


At all times I will conduct myself with the utmost professionalism to ensure I do not bring a disservice to the university. 
(this box should expand as you type)



	Disclosure and Barring Service

	If the research activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate must be obtained before any contact with such participants.
	YES

	NO

	N/A


	Does your research require you to hold a current DBS Certificate?
	☐
	☒
	☐



SECTION I: Feedback, Consent and Confidentiality
	Feedback
What de-briefing and feedback will be provided to participants, how will this be done and when? 

	I will present my findings to the participants and the completion of the interviews once all data has been collected and analysed. I will inform the participants of the anonymous results verbally and discuss the findings. 


(this box should expand as you type)

	Informed consent
Describe the arrangements to inform potential participants, before providing consent, of what is involved in participating. Describe the arrangements for participants to provide full consent before data collection begins. If gaining consent in this way is inappropriate, explain how consent will be obtained and recorded in accordance with prevailing data protection legislation.

	
Consent will be gained verbally before any interviews or questionaries’ are conducted. Each participant will be informed that their participation is voluntary and they have the option to withdraw at any time. 

(this box should expand as you type)

	Confidentiality / Anonymity
Set out how anonymity of participants and confidentiality will be ensured in any outputs. If anonymity is not being offered, explain why this is the case. 

	
Confidentiality and anonymity are guaranteed by the researcher at no point with the research continue if anonymity cannot be protected. I will ensure that the participants remain anonymous by storing all personal data on an encrypted laptop and will take particular care to ensure that no participants can be identified by their responses thus ensuring him confidentiality and anonymity throughout.

(this box should expand as you type)



SECTION J: Data Protection and Storage
In completing this section refer to the University’s Research Data Management Policy and the extensive resources on the University’s Research Data Management web pages (http://uwtsd.ac.uk/library/research-data-management/).
	Does the research activity involve personal data (as defined by the General Data Protection Regulation 2016 “GDPR” and the Data Protection Act 2018 “DPA”)?
	YES
	NO

	“Personal data” means any information relating to an identified or identifiable natural person (‘data subject’). An identifiable natural person is one who can be identified, directly or indirectly, in particular by reference to an identifier such as a name, an identification number, location data, an online identifier or to one or more factors specific to the physical, physiological, genetic, mental, economic, cultural or social identity of that natural person.
	☐
	X

	If YES, provide a description of the data and explain why this data needs to be collected:

	


(this box should expand as you type)

	Does it involve special category data (as defined by the GDPR)?
	YES
	NO

	“Special category data” means sensitive personal data consisting of information as to the data subjects’ –
(a) racial or ethnic origin,
(b) political opinions,
(c ) religious beliefs or other beliefs of a similar nature,
(d) membership of a trade union (within the meaning of the Trade Union and Labour Relations (Consolidation) Act 1992),
(e) physical or mental health or condition,
(f) sexual life,
(g) genetics,
(h) biometric data (as used for ID purposes),
	
☐
	
X

	If YES, provide a description of the special category data and explain why this data needs to be collected:

	


(this box should expand as you type)

	
Will the research activity involve storing personal data and/or special category data on one of the following:
	YES
	NO

	Manual files (i.e. in paper form)?
	☐
	☒

	University computers?
	☐
	☒

	Private company computers?
	☐
	☒

	Home or other personal computers?
	☒
	☐

	Laptop computers/ CDs/ Portable disk-drives/ memory sticks?
	☐
	☒

	“Cloud” storage or websites?
	☐
	☒

	Other – specify:

	☐
	☒

	For all stored data, explain the measures in place to ensure the security of the data collected, data confidentiality, including details of password protection, encryption, anonymisation and pseudonymisation:

	
All data collated from the interviews will be stored on my personal police laptop thst only I have access too. The laptop is heavily encrypted and requires a two stage verification process to be allowed access. I and I alone know the passwords for this device thus ensuring no others will be able to view the findings. 

(this box should expand as you type)

	All Data Storage

	Will the research activity involve any of the following activities:
	YES
	NO

	Electronic transfer of data in any form?
	☐
	☒

	Sharing of data with others at the University?
	☐
	☒

	Sharing of data with other organisations?
	☐
	☒

	Export of data outside the European Union or importing of data from outside the UK?
	☐
	☒

	Use of personal addresses, postcodes, faxes, emails or telephone numbers?
	☐
	☒

	Publication of data that might allow identification of individuals?
	☐
	☒

	Use of data management system?
	☐
	☒

	Data archiving?
	☐
	☒

	If YES to any question, please provide full details, explaining how this will be conducted in accordance with the GDPR and DPA (and/or any international equivalent):

	


(this box should expand as you type)

	List all who will have access to the data generated by the research activity:

	
Only myself. 

However I have a duty of care to the participants and if throughout the data collections there are disclosures that potentially may cause harm to the participant or others I will have no option but to disclose this to the organisation for the protection of others. 

(this box should expand as you type)

	List who will have control of, and act as custodian(s) for, data generated by the research activity:

	
Only myself. 

(this box should expand as you type)

	Give details of data storage arrangements, including security measures in place to protect the data, where data will be stored, how long for, and in what form. Will data be archived – if so how and if not why not.  

	
The research data will only be stored for the length of time it takes to complete the research, at the completion of the research the data collected will be deleted.

Relevant measures will be taken to ensure the protection of the data. All files will be stored on a  password protected device with only myself knowing the password. 

(this box should expand as you type)

	Please indicate if your data will be stored in the UWTSD Research Data Repository (see https://researchdata.uwtsd.ac.uk/ ).   If so please explain. (Most relevant to academic staff) 

	
N/A

(this box should expand as you type)

	Confirm that you have read the UWTSD guidance on data management (see https://www.uwtsd.ac.uk/library/research-data-management/)

	YES
	☒

	
	NO
	☐

	Confirm that you are aware that you need to keep all data until after your research has completed or the end of your funding
	YES
	☒

	
	NO
	☐



SECTION K: Declaration
	The information which I have provided is correct and complete to the best of my knowledge. I have attempted to identify any risks and issues related to the research activity and acknowledge my obligations and the rights of the participants.

In submitting this application I hereby confirm that I undertake to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice which is published on the website: https://www.uwtsd.ac.uk/research/research-ethics/ 

	Signature of applicant:
	M.A.Price
	Date: 14th November 2021. 




For STUDENT Submissions:
	Director of Studies/Supervisor:
	Vanesa Serafini
	Date: 

	Signature:
	

	



For STAFF Submissions:
	Academic Director/ Assistant Dean:
	
	Date:

	Signature:
	

	



Checklist: Please complete the checklist below to ensure that you have completed the form according to the guidelines and attached any required documentation:
	☒
	I have read the guidance notes supplied before completing the form.

	☒
	I have completed ALL RELEVANT sections of the form in full.

	☒
	I confirm that the research activity has received approval in principle

	☒
	I have attached a copy of final/interim approval from external organisation (where appropriate)

	☐
	I have attached a full risk assessment (and have NOT completed Section H of this form) (where appropriate)  ONLY TICK IF YOU HAVE ATTACHED A FULL RISK ASSESSMENT

	☒
	I understand that it is my responsibility to ensure that the above named research activity will meet the University’s Research Ethics and Integrity Code of Practice.

	☒
	I understand that before commencing data collection all documents aimed at respondents (including information sheets, consent forms, questionnaires, interview schedules etc.) must be confirmed by the DoS/Supervisor, module tutor or Academic Director.

	☒

	I have deleted the guidance notes before submitting the PG2 for consideration



	
RESEARCH STUDENTS AND STAFF ONLY
All communications relating to this application during its processing must be in writing and emailed to pgresearch@uwtsd.ac.uk , with the title ‘Ethical Approval’ followed by your name.
You will be informed of the outcome of your claim by email; therefore it is important that you check your University and personal email accounts regularly.



STUDENTS ON UNDERGRADUATE OR TAUGHT MASTERS PROGRAMMES should submit  this form (and receive the outcome) via systems explained to you by the supervisor/module leader.

This form is available electronically from the Academic Office web pages: https://www.uwtsd.ac.uk/academic-office/appendices-and-forms/ 



Application Process

All staff research projects and all research students must submit the Ethical Approval Form to the University Research Ethics Committee via the Academic Office (pgresearch@uwtsd.ac.uk).   Staff research directly in relation to personal study for taught undergraduate or Masters programmes should be submitted via the Institute procedures explained below.

Taught masters and taught undergraduate research Ethical Approval Forms are considered within Institutes.  Institutes will provide details of the specific processes for this.  Where the Ethical issues within any single ethical application are of particular concern the Institute will refer these to the University Research Ethics Committee.   Any student activity that involves the collection of primary data needs to undergo Ethical approval, this includes assignment work as well as dissertations.   
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