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Participant Information Sheet

The title of the research project

[Insert suitable title]

What is the purpose of the project?

[insert brief details e.g. background of the project].

Who has ethically reviewed the project?  

This project has been ethically approved by UWTSD Module Tutors. 


Invitation to take part

You are being invited to take part in a research project. Before you decide, it is important for you to understand why the research is being done and what it will involve. Please take time to read the following information carefully and discuss it with others if you wish. Ask us if there is anything that is not clear or if you would like more information. Take time to decide whether you wish to take part.

What would taking part involve? 

[insert details of what you will be asking the participants to do – e.g. Questionnaire / Survey / Interview…]

What type of information will be sought from me?

Anonymised data will be collected only. 

Why have I been chosen?

You have been chosen because [Insert the individual’s relevancy in the study – e.g. employee / guest….]

Do I have to take part?

It is up to you to decide whether or not to take part. If you do decide to take part, you will be given this information sheet to keep and be asked to sign a participant agreement form.  We want you to understand what participation involves, before you make a decision on whether to participate. 

If you or any family member have an on-going relationship with UWTSD or the research team, e.g. as a member of staff, as student or other service user, your decision on whether to take part (or continue to take part) will not affect this relationship in any way. 

Can I change my mind about taking part?

Yes, you can stop participating in study activities at any time and without giving a reason.  

If I change my mind, what happens to my information? 

After you decide to withdraw from the study, we will not collect any further information from or about you.  

Will I be reimbursed for taking part? 

There is NO return for taking part .

What are the advantages and possible disadvantages or risks of taking part?

Whilst there are no immediate benefits to you participating in the project, it is hoped that this work will support the area of Hospitality.

We do NOT anticipate any risks to you in taking part in this study.

For Interviews Only: Will I be recorded, and how will the recorded media be used?

Interviews will be recorded.  The audio and/or video recordings of your activities made during this research will be used only for analysis and the transcription of the recording(s). No other use will be made of them without your written permission, and no one outside the project will be allowed access to the original recordings.  

How will my information be managed?

University of Wales Trinity Saint David (UWTSD) is the organisation with overall responsibility for this study and the Data Controller of your personal information, which means that we are responsible for looking after your information and using it appropriately.   Research is a task that we perform in the public interest, as part of our core function as a university.   

Undertaking this research study involves collecting and/or generating information about you.   We manage research data strictly in accordance with: 

· Ethical requirements; and 
· Current data protection laws.  These control use of information about identifiable individuals, but do not apply to anonymous research data: “anonymous” means that we have either removed or not collected any pieces of data or links to other data which identify a specific person as the subject or source of a research result.   

UWTSD’s  Research Participant Privacy Notice sets out more information about how we fulfil our responsibilities as a data controller and about your rights as an individual under the data protection legislation.  We ask you to read this Notice so that you can fully understand the basis on which we will process your personal information. 

Research data will be used only for the purposes of the study or related uses identified in the Privacy Notice or this Information Sheet.  To safeguard your rights in relation to your personal information, we will use the minimum personally-identifiable information possible and control access to that data as described below. 

Publication
You will not be able to be identified in any external reports or publications . This research is for academic purposes only.  

Security and access controls
Information will be securely stored. 

Sharing your personal information with third parties
If any data is shared with third parties, this will be in anonymised formats. 

Further use of your information
The information collected about you may be used in an anonymous form to support other research projects in the future and access to it in this form will not be restricted.  However it will not be possible for you to be identified from this data.  

Keeping your information if you withdraw from the study
If you withdraw from active participation in the study, any data will be destroyed and will not be kept on file. 

Retention of research data 

Project governance documentation, including copies of signed participant agreements: we keep this documentation for a long period after completion of the research, so that we have records of how we conducted the research and who took part.  The only personal information in this documentation will be your name and signature, and we will not be able to link this to any anonymised research results.  

Research results: 

As described above, during the course of the study we will anonymise the information we have collected about you as an individual.  This means that we will not hold your personal information in identifiable form after we have completed the research activities. 

You can find more specific information about retention periods for personal information in our Privacy Notice. 

Contact for further information 

If you have any questions or would like further information, please contact : Kathryn E Flynn (Module Lead)

In case of complaints
Any concerns about the study should be directed to the University’s Data Protection Officer at the address below or by email at: foi@uwtsd.ac.uk 

Mr Paul Osborne 
The Data Protection Officer
University of Wales Trinity Saint David
Swansea Business Campus
High Street, Swansea
SA1 1NE

Finally

If you decide to take part, you will be given a copy of the information sheet and a signed participant agreement form to keep.

Thank you for considering taking part in this research project.
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