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[bookmark: _Toc224635320]1: Written Report
1.1 [bookmark: _Toc224635321]Introduction

This report aims to analyse the role of the social worker in the context of health and social care in the UK. This professional works directly with individuals and families facing challenges such as mental health problems, economic hardship, abuse or social exclusion. I chose this role because it is a profession with great social impact, which allows you to support people in vulnerable moments and promote their well-being. As Skills for Care (2022) affirms, "social care workers play a vital role in supporting individuals to live well and independently". The social worker also has the responsibility to protect vulnerable individuals and ensure access to adequate services. In addition, the social care system in the UK aims to support the autonomy of individuals. According to the Department of Health and Social Care (2023), "adult social care aims to support people to live independently and safely". This report will describe the role of the social worker, assess three key skills — empathy, communication and listening — and present practical strategies for developing these skills in the professional context.

1.2 [bookmark: _Toc224635322]Description of, and background to, Social Worker in Healthcare 


The social worker is an essential professional in the area of health and social assistance, working to support individuals, families and communities. Their main responsibilities include assessing the needs of clients, creating intervention plans, referring them to appropriate services, and collaborating with other professionals, such as doctors, nurses, and caregivers. One of the most important functions of this professional is safeguarding. According to NHS England (2023), "safeguarding means protecting an adult's right to live in safety, free from abuse and neglect". This demonstrates that the social worker has a fundamental role in the protection of vulnerable individuals. In addition, the social worker acts as a mediator between users and the services available, ensuring that they receive the necessary support. This professional also promotes autonomy by helping individuals make informed decisions about their own life. To perform this role effectively, important interpersonal skills are needed. According to the Health and Care Professions Council (2022), "social workers must be able to communicate effectively and work in partnership with service users". This reinforces the importance of communication in social work. Empathy, communication and listening are essential skills, as they allow us to understand users, build relationships of trust and offer more effective support. Without these skills, the social worker may have difficulties in identifying the real needs of clients and in providing a quality service.

1.3 Evaluation of the skills needed for Social Worker in Healthcare.


In the context of health and social care, the social worker needs several skills to perform his duties effectively. Among these, empathy, communication and active listening stand out, which are key to ensuring a user-centred approach. Empathy is the ability to understand and share another person's feelings. According to the British Association of Social Workers (2021), "empathy is central to effective social work practice". This competence is important because it allows the social worker to better understand the user's situation and respond appropriately. Empathy is essential in practice because it helps build trust. For example, a person who has experienced domestic violence may feel fear or shame when talking about their situation. If the social worker shows empathy, the client may feel safer and more willing to share important information. Communication is another key skill. According to SCIE (2020), "good communication is key to effective social care practice". This skill is important because it allows you to convey information clearly and avoid misunderstandings. Communication is essential in professional practice because the social worker needs to interact with different people, including users, families, and professionals. For example, when explaining a family support plan, it is important to use simple and clear language. Active listening is a skill that complements communication. According to Skills for Care (2022), "listening is a key skill in understanding the needs of individuals". This skill involves paying full attention to the user and interpreting both verbal and non-verbal language. Active listening is important because it allows you to identify needs that are not always expressed directly. For example, a client may say that they are fine, but show signs of anxiety or sadness through behavior. The absence of these powers can have negative consequences. Without empathy, the user may feel judged and not trust the professional. Without effective communication, mistakes and misunderstandings can occur. Without active listening, needs may not be correctly identified. Thus, these three skills are essential to ensure effective, ethical and user-centred professional practice. In addition, these skills also contribute to safer and more effective decision-making. In social work, many decisions involve risks and a direct impact on the lives of users. Empathy allows you to consider the individual's perspective, communication helps to share information correctly with other professionals, and active listening ensures that all relevant details are understood. In this way, these skills not only improve the relationship with the user, but also increase the quality of professional decisions.

1.4 [bookmark: _Toc224635323]Strategies to improve the skills for Social Worker


The development of empathy, communication and listening skills is essential to improve the practice of the social worker. Three effective strategies are practical training, reflective practice and professional supervision. Practical training is one of the most effective ways to develop these skills. According to Skills for Care (2022), "continuous learning is essential for improving skills in social care". However, more than theory, it is important to apply knowledge in real situations. For example, in role-play trainings, professionals can practice difficult conversations with clients, improving communication and empathy. Reflective practice is another important strategy. According to SCIE (2020), "reflective practice helps professionals improve their skills and understanding". After each interaction, the professional can evaluate their performance and identify improvements. Professional supervision is also essential. According to the British Association of Social Workers (2021), "supervision supports professional development and improves practice". During supervision, the professional receives practical guidance and feedback. These strategies are effective because they promote the continuous development of skills and improve the quality of the service provided. In addition, the practice of these strategies in the day-to-day professional allows for a continuous and gradual development of skills. The more the social worker applies empathy, communication and listening in their interactions, the more natural these skills become. This contributes to more effective care and building stronger professional relationships with clients.

[bookmark: _Toc224635324]1.5Conclusion

In conclusion, the social worker plays a key role in health and social assistance, supporting individuals in vulnerable situations and promoting their well-being. This professional not only intervenes in risk situations, but also contributes to social inclusion and to improving the quality of life of users. Empathy, communication and listening skills are essential to ensure effective practice, as they allow you to better understand users, build relationships of trust and avoid mistakes in intervention. As demonstrated throughout the report, these skills are directly linked to the quality of the support provided. In addition, the continuous development of these skills, through training, reflective practice and professional supervision, is essential to ensure safe, ethical and user-centred care. Thus, investing in the development of these skills is essential to improve results in social work.
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