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What did I learn about reflection? (Kolb’s Model 1984)

  
  In the last ten years since I moved to England, I have worked very hard! I had always worked at least two jobs, trying to make a better life for my partner and me. The work-life balance was missing; I was only living to go to work. The decisions I was making in the past were commonly based on emotions, under pressure or based on a very short-term problem-solving. I have taken on many occasions a big load of work, so I know I have paid jobs in place. 
   
  The multiple situations I had in the past of not being able to accomplish tasks in deadlines have been very unpleasant. The workload that I have been managing without assessing or analysing how much time this requires was overwhelming. The results were with a shallow rate due to the volume of different projects running at the same time. Work-related stress did not give me any spare time to analyse or reflect on the situation. Until this year, I have never thought about reflecting in the circumstances, that might have happened around me, neither in personal prospects.

  In 2020 I was accepted in University, In Term 2 of my study of the module: “Academic Writing and Employability Skills” we have studied what reflective writing is and numerous models of reflection. I have taken a deep interest in this module and looked back on where my weaknesses are. If I knew the models of reflection such as Kolb’s (1984) “Experimental Learning Cycle”, I could have stopped and evaluated my situations. Therefore, analyse and conclude, before continuing to problem-solving solutions. (Sharlanova V., 2004, pp. 36-39) My research shows that work life-imbalance is one of the most significant stressors. (Philips S., Sen D, McNamee R. 2007) 

  In-class exercise (see Appendix 1) gave me a clear idea of what could i can do. Assess and prevent stressful situations in future by learning to follow the four simple steps of Kolb’s “Experimental learning cycle” where I find very useful in a personal, educational or professional environment. The first step of the experiment is the experience I had. The second one is to look back and observe my situation and reflect on it. The third step would be to think why this happened, so I can move on to the fourth step and find a solution and act to avoid the same or similar experience from the past. (Healey M., Jenkins A. 2000 “Kolb’s Experimental Learning”) 




 


Gibb’s Model of Reflection (1988)


  In Week 4/5, we have learned the most common reflective frameworks, that are applied widely in different professional practices. Gibb’s reflection style “Reflective Cycle” (1988) is more complicated than Kolb’s and breakdown the steps into seven parts. The first step is to describe the event or the situation that has occurred, followed by the feelings we then experienced. Afterwards, we have to evaluate what we felt or reacted regarding the above event. Next step is to analyse the situation what happened and is this something typical of the experience we had. From the analysis we have conducted, there are general conclusions that need to be made. After that, In-depth outcomes to follow on the specific or personal situations, we had. The action plan is the last step of how we can change the way of performing in cases and plan different alternative options, that could help in a similar experience for the future. (Oxford Centre for Staff…,2013) This model of reflection could be used in Science, Technology studies and researches. It is applied in different fields of organisations. It is less common in Medicine, as there are other more complex reflective models used for this specific practice and studies. 

 
  This model guides us on how to proceed in actions we take in future furthermore, details in understanding situations in more depth and learn to research, analyse on how to resolve problems in future by achieving further experience and knowledge. The in-class exercise we were presented with, the aim was to understand the framework of reflection by “Learning by Doing”. (Refer to Appendix 2) I felt that this was a more sophisticated way of reflection on a specific experience or event. 


  It is essential to learn different models of reflection such as Gibb’s, and have a different approach on situations, as we can input them in more complex experiences we had, where Kolb’s model might not be detailed enough. After we have completed the exercise, I did have a better understanding of the steps used to complete the cycle and accomplish a plan of action.

 
  The knowledge I have now will help me improve on my reflective writing to achieve more within my study and manage my time better. I will have further reading to improve grades in the next term. Managing my time will allow me to analyse further in topics and subjects. Being prepared better will improve my Academic Skills and will give me less stressful experience near exams due to dates.



      



PowerPoint Presentation in-front of Audience and Preparing.

  Making a presentation in front of an audience requires detailed preparation, as we have learned about in Term 2. Therefore, it is essential to take into consideration many factors before appearing on stage. It has to be analysed what the environment is, culture, the field of the topics we have to prepare. Being dressed appropriate will give a great first impression on the audience. Body language and behaviour are critical factors in a professional environment. We have to be confident to make the audience to believe in us and build trust that we are very well prepared. The way we project our voice and find a way to gain interest from the start of the presentation and be understood clearly is an important aspect that we have to remember! To present ourselves in a confident manner, we have to have an excellent knowledge of the specific field we will be talking during the presentation. We do not want to speak for a very long time, as the audience will lose interest after some time, and our goals will not be achieved. There are many details we have to consider in preparing for an outstanding presentation. (Cippola R., n.d.)

 The process of preparation in public speaking has a significant role in a successful presentation. There are so many possible mistakes we can make and fail to deliver a good exciting talk. What I felt is that the process is very complex, and many aspects have to consider in the Pre-Talk. A lot of questions came up in mind, as of how to assess, what it needs to be considered in an exercise we did. (Appendixes 3-3.1) The information could be very overwhelming at first, but there are many sources of information in the search engines. Thinking about presenting in front of an audience could be very stressful due to the uncertainty of the culture and high expectations. Preparing well for the subject that we will talk about or pitch in a business environment is one step of improved presentation. 

  Having knowledge of topic does not make an excellent public speaker, it gives us confidence, but it is not enough. We can achieve results by preparing in all aspects of situations. By not knowing the audience or have not conducted prior research presentation, could result in failing to produce excellent results. It is a stressful process if we do not have skills for public speaking and the right approach. 


As I have never made a professional presentation, there will be so many vital aspects to remember as we learned to make the audience engaged and believe what we say by showing how confident we are. Our behaviour reflects the viewer; therefore, we have to be positive and bright personalities if we want to succeed. Research and learn more help us achieve our goals. Practising public speaking helps me personally to feel more confident, and experience gives me more knowledge of what I can expect from situations. Focusing on the most important key information without talking very long time will have a positive effect on keeping the audience engaged. 



CV Writing.

  In lessons, we have learned how important it is to have the right structure of a good CV, and this is the file that will represent us in-front of future Employers we aim to impress and be noticed. Our work experience, skills and knowledge input will help us to be seen and possibly selected in the process. (Morgan, 1997, p.339) The structure of our CV has to include Contact Details, a brief statement about us, including keywords, that employer is looking for in a potential candidate. Education, Qualifications and Work Experience to be listed from the most recent even, if suitable to the specific job application. Any relevant activities we have taken part that could be relevant to the job we want to apply. Hobbies and Interests are part of getting to know our personality and maybe gain knowledge of who we are and what motivates us. 

  I realised that CV writing is a lot more critical then I felt it was. As a hairdresser, I have rarely been asked for a CV when applying for jobs. Learning more about how employers currently expect a candidate’s CV to be presented, overwhelmed me with information. For example, The automated filtering with programs by recognising keyword sets we were expected to add to be selected for a further review. In class, we were presented with videos, which I found very interesting to watch, essential tips on how not to make common mistakes when writing a CV.

  Looking at my CV now, which I only update to add work experience, it is structured very incorrectly and has those common mistakes that we need to avoid. My observations are that no one will notice me due to the structure of my CV and information included inside. A career change will be impossible with a CV, that I made 15 years ago, not having enough knowledge in the English language, neither Academic Skills. 

  Updating my cv will give me a lot more opportunities and become competitive in the current market for jobs. Changing information, that is more relevant to vacancies that I will be applying, will help me progress in search of a career change. Avoiding common mistakes, such as writing “Curriculum Vitae” as a header on my CV will give me a better chance of being selected for further reviews. Researching on skills required from employers for the desired position I am aiming, will make a more competitive candidate for the job. (Morgan, P., 2017, Pp. 354-355)
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familiar
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language to make sure you have
been understood
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