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Task 1

Relevant areas of the National Policing Curriculum: 
Understanding the role of a constable.

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.


1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay, the core issues that form this discussion are stress and resilience, these will be defined at the beginning. Stress management will be looked at from a policing angle and how stress can be managed. Throughout this essay, I will be discussing and comparing coping strategies I have used to develop resiliencies and stress. Coping strategies are important for promoting mental health, resilience, well-being, and healthy behaviours. By utilizing effective coping mechanisms, it helped me cope with stress, overcome challenges, and thrive in my personal and professional life.

Hans Selye, is known for his groundbreaking work on stress theory. He is often referred to as the “father of stress research” (Robinson, 2018). His research laid the foundation for the understanding of how stress affects the body and the role of the stress response in humans, he identity’s stress can mean different things to different individuals. Selye predicted the body can response to stress in a predictable way, which usually involves three strategies: alarm, resistance, and exhaustion (Selye, 1976). His work highlights that stress can have both a positive and a negative context. Selye’s definition states “Stress is the nonspecific response of the body to any demand” (Selye, 1976) this places emphasis, showing that stress can be harmful when people become overwhelmed, however it can act as a motivating force that allows individuals to cope with challenges more effectively. This can be applied when it comes to policing considering the nature of the role. In simple terms, stress can be seen as a natural physiological response to a challenging or threatening situation (Selye, 1976) which police officers experience on a day-to-day basis.

Stress is a topic which is widely discussed amongst people in life and the workplace, usually it comes with a negative connotation attached to it. The Workplace Health Report explores the stress experienced by their employees. It showed; 76% of employees reported moderate to high levels of stress in the workplace (Pindar, 2023). In the same survey 56% employees agreed that a perfect amount of stress enables them to thrive (Pindar,2023) this supports Selye’s theory. When looking at the research in terms of the impact stress has on the average person, the internet is saturated with statistics that only focus on the negative effects stress produce.

Resilience has been explained as “a process of adapting well in the face of adversity, trauma, tragedy, threats, or significant sources of stress” (Fedar & Horn, 2018).The emotional and physical demands in this position require each person to build up a certain amount of resilience. Fedar & Horn, 2018 defined resilience as the ability to cope with and recover from setbacks, they focused on the concept of “resilience factors”. Resilience factors are attributes each individual develops to adapt or thrive when faced with stressful circumstances. Some factors which helped me progress are, having a positive outlook on life and believing in my own ability to overcome challenges. I became more adaptable after a few months into the role, this was key especially when receiving feedback and navigating unexpected challenges.

During my training it was important to develop different strategies and apply this to the way I work for me to minimise the stress. The first strategy I deemed important was my approach to a rigged sleep pattern. The World Health Organization (WHO) emphasises the significance of maintaining a consistent and adequate sleep routine for overall health and well-being. I tried to maintain a sleeping pattern that was consistent across the week, this was important to ensure each working day I had the capacity to learn and study. Buysee (2014), suggests that the components of healthy sleep include sleep quality, sleep timing and sleep regularity. When I incorporated a sleep routine this resulted in me staying on track with revision and learning. The days i didn’t have ample sleep, I noticed I would feel mentally drained and struggle to concentrate in lessons. Research states that “Inadequate rest impairs the ability to think, to handle stress, to maintain a healthy immune system, and to moderate emotions” (WHO, 2004). 

The second strategy I used to tackle stress and build resilience, was spending time with friends and family. Having a solid support network around me during this time was fundamental. I found being able to escape the workloads and spend time with my friends, doing activities I enjoy, acted as an escapism. Surrounding myself with people who empower me and make me feel energised was crucial in reducing my stress levels. There were times throughout the training I found my mental health declining, due to the intense workloads and extremely crammed timetables. However, having a support system around me such as likeminded colleagues enabled me to stay on track. 

Bortons Reflective Model (1970) allows for continuous reflection on your own performance. The model is a simple framework for structuring reflection on experiences. Bortons reflective model consists of three key questions; “What?” where I would look back on a policing incident I’ve been to. Secondly; “So what?” this stage allowed me to reflect on the experience and identify why it was so significant for my development and finally, “Now what?” this part of the process allowed me to consider what I have learnt and consider what I will do differently in the future. By answering these three questions it allowed me to engage in a structured reflection process that helped me learn from experience and improve in my policing career. My trainers encouraged me to always self-reflect, I would identify my strengths as well as my weaknesses, which has helped me progress in my career. I found reflecting on my own experiences would reduce my stress levels and changed the way I approached my workload.

The tactics I have discussed above are the main strategies that helped me through the training period. Having a support system around me provided me with emotional support, encouragement, and a sense of belonging during challenging times such as exams and learning new topics. Having friends and colleagues to speak to, reduced my stress levels and boosted my mood. Still to this day, I make sure I maintain a healthy sleeping routine, I have found the shift pattern as a PC can be difficult when balancing life and work. I am required to perform at the best of my ability as a PC so reducing the amount of stress I have in my normal life with the tools I've developed are crucial. For this reason, I have continued to develop a sleep routine and spend time with friends and family, which continues to help me focus and reduces my stress levels.















































Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider the use of effective communication skills that you used within the incident.

Reflecting upon your incident, critically evaluate any theories or models underpinning the causes of conflict within policing interventions. (Examples would include, Betaris Box, The Drama Triangle). 


2000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Policing is very unpredictable, and officers must always be aware that conflict can play a part. It can be physical conflict it and even emotional conflict when people have a mental episode and end up having a break down during a tough part of their lives. When approaching conflict there are policy and procedures that must be followed and explored before making decisions. I will discuss an incident which happened during my first few months on response. I will describe the incident as brief as possible whilst discussing what legislation was considered and used during this incident. My own performance during the incident will be looked at by using the Gibbs reflective cycle (Gibbs, 1988).

Police officers often encounter challenging and high-pressure situations that requires effective communication to de-escalate conflicts, resolve disputes and ensure the safety of all individuals involved. Strong communication skills help officers manage confrontation, diffuse tensions and prevent escalation of volatile situations. 

The call that came in was initially a disturbance in relation to a male outside a nightclub. I will explore the call from start to finish, this was a call reported in by a taxi rank supervisor. He had witnessed the male throw something at the window of the nightclub Eden in Neath. He reported bouncers had escorted the male out after an instant that happened inside, he said he made threats to door staff and members of the public and during this in his anger he has thrown something at the window which has caused damage to it. Officers who were walking the after dark shift in the town centre were reported to be with the male. 

Upon arrival, officers who had arrived before us had cuffed the male to the rear already, given the nature of the offences that had been reported and his actions taken with staff members and the public. When all the relevant details had been obtained from the witnesses the male was arrested criminal damage and a S4 public order offence. My male colleague completed all the physical actions with the male which included the handcuffing and searching after he was arrested. I took the lead with communicating with the male ensuring he understand what was happening and what the next steps were, I accompanied the male to custody alongside a colleague. 

The legislative context for this incident was clear after speaking with all the appropriate parties and gathering all the relevant details about the incident. Multiple witnesses had reported the male throwing an object directly at the window after exiting the venue. For a criminal damage offence to happen a person must destroy or damage property belonging to another, and this can either be through intentional actions or the person can be reckless as to whether their actions would cause damage or destroy the property. The CCTV operators had seen the male chuck something directly at the window and there were numerous witnesses at the club who seen him do it. After establishing he was responsible for the damage, it was important to capture the level of the damage as well.

The male was also arrested for his actions and words he had said to the staff and members of the public. He had made threats to people saying “I’m going to stab you up” he said this to door staff, the owner of the club and members of the public. For a S.4 public order offence to have taken place, the person must believe that immediate unlawful violence will be used against them or if provoked they would carry out the actions they’ve stated. The manager of the establishment stated he was fearful that the male was going to turn violent after what was said and the way he was acting. He was arrested for Criminal Damage (Criminal Damages Act, 1971) and for a S.4 Public Order Offence (Public Order Act, 1986). 

When dealing with individuals involved in any policing incidents, guidelines and policies should always be considered when speaking with members of the public. Some situations may require use of force, all options must be considered, and the person being dealt with at the time must be treated in line with these. The person may have multiple factors which make them vulnerable at this time, to name a few; the person being dealt with may have had suicidal thoughts currently, they may have consumed alcohol or drugs which could be affecting their decision-making process, they could have a disability or learning difficulties. In any of these circumstances, its critical to assess the added risks.

The male in the incident had been drinking alcohol and he was intoxicated but he was able to communicate with officers. People who drink alcohol tend to take more risks and find their decision making to be impaired after the consumption of alcohol. Murdoch & Ross (2009) explored alcohol-related violence, they identified that “alcohol is associated with violent crime. Heavy drinking, and a verbal argument usually precede the violent act and the victim is as likely as the offender to initiate the altercation”. This highlights the significance of officers being aware of any factors that could be impacting the individual being dealt with. In this case alcohol could be impacting the male’s decision making and he might not have made the same decisions sober. 

The male in the incident did not present any cultural, ethical or language issues. 

Using Gibbs reflective cycle (1998) to reflect on this incident. When I arrived and spoke with the male, firstly, I used active listening and rapport building. He was very talkative, and it was obvious he wanted the opportunity to be listened to, I gave him the opportunity to speak and for him to give his version of events. Once the full circumstances had been relayed to me and my colleague, I tried to reason with the male in terms of what the next steps were going to be. This was the first time in the incident where I had to use the de-escalation process, and I tried to defuse the situation with the male, he was very up and down initially, very emotional, and quite irate. As a response officer it’s important to build rapport and creating a positive relationship with that person can establish a mutual understanding of respect. 

The male remained calm as we continued to talk, and he was asked to sit in the back of the van which he complied with. When I informed the subject of he was under arrest and cautioned him. The male’s tone of voice changed and loudened, and his actions became volatile and explosive. I had to raise my voice because he attempted to talk over me during this. I attempted to work through the de-escalation process with him, but the male had worked himself up where he started making threats to officers. 

When he was being driven to custody he continued to act out. He was banging his head in the back of the van, screaming threats to both me and my colleague. At this moment his actions were unpredictable, I made the decision to request back up for further units to assist in custody and I made the decision to sit in the back seat to observe him. I ensured my tone of voice was firm when instructing him to stop hitting the doors because my priority was his safety when transporting him, I watched for any concerning non-verbal indicators. When he was eventually escorted into custody, he was compliant, but due to his outbursts it was important to explore numerous communication methods. 

During the incident I felt composed, this was mainly down to the initial rapport I’d built with him and the colleagues I had around me. Even though the male’s behaviour was unpredictable, during the initial rapport stage id shown I was able to de-escalate the situation which gave me a bout of confidence when the male did have moments and flip out. This allowed me to remain calm and approach the situation calmly but effectively. Sometimes, regardless of the rapport building and active listening people may still be reluctant to listen and become violent to however failure to build that relationship first can have a significant impact and can make the incident more problematic.

Upon reflection I would still approach the situation with a calm demeanour before escalating the situation and it resulted in the male being conveyed to custody in the best way he could’ve been. I think the incident went as best as it could given the fact the male was intoxicated and unpredictable at different times during the incident. The different communication skills used across the incident were all vital and aided in the incident being handled well, the rapport building helped keep the male calm and the de-escalation process was utilised well when the male became irate.

I learnt that effective communication skills in an incident can have a huge impact on how an occurrence can play out. Seeing both sides during this incident has allowed me to apply the methods I used for any future incidents I attend. Policing incidents can be ever changing when attending, which is why its important to have the ability to change your communication style depending on the situation that I am being presented with. 

[bookmark: _Hlk169376410]The “Betari Box” model illustrates a person’s feelings influencing their thoughts, which in turn affects their behaviour and then their behaviour then reinforces their feelings. This then creates an environment between two people which can have a positive or negative impact on the person depending on how they’ve responded. Its important as officers to realise this can happen during incidents, the people we speak to during an incident will be able to pick up on the attitude and behaviours we show. For example, attending an incident and speaking to someone in an aggressive manner can be interpreted in a certain way which could make the other person respond in a similar way. In simple terms, our attitude and behaviour can be affected by others and in turn our behaviour and attitude can also have a profound effect on other people (Revolution Learning and Development, 2021).The Betari Box model is there to assist us in policing, it acts as a reminder, that when we can, we should make conscious decisions about our attitude and behaviours (Revolution Learning and Development, 2021). When attending incidents, we speak to people and alongside that we will have facial expressions and body language which go hand in hand when we communicate with people. This model in theory suggests by approaching somebody calmy, the person in the incident should match this with the same energy. However, in conflict situations this might not always be the case especially when applied to a policing context. Some people may have a stigma of police officers before you’ve even approached them, so they may present quite hostile before you’ve even managed to speak with them. When applying this model to a conflict situation, it fails to explore other factors which can influence the situation, external and internal factors can heighten situations regardless of someone’s behaviour or attitude which this model fails to incorporate into the model.

All in all, the incident I attended taught me to be adaptable with my communication style in any situation. I was satisfied with how the incident went considering this was the first incident where I had been presented with conflict. I didn’t go into the incident with any presumptions of how I would respond but I knew I would approach with a calm manner at first and use effective tactical communication in the hope to de-escalate any issues that arose. In this incident it was important to change my communication style to prevent any further issues arising. The communication skills I used were carried out strategically and tactically. 

























Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident  in which you played a significant role with an offender/ service user/victim and reflect on what happened


	  

Critically explore a policing incident that you have investigated and examine how you dealt with competing issues such as legislation, social issues, culture and language. 

Consider the victims code of practice and how it was used to support your victim/witness through the criminal justice system during the investigative process. 
 
Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights.

1750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

The Victims Code of Practice came into effect in 2006 (Ministry of Justice, 2013). It was introduced to address the needs and rights of victims of crime. It was developed in response to concerns that victims were not receiving adequate support or information during their interaction with the criminal justice system (The Domestic Violence, Crime and Victims Act, 2004). Prior to this, it was reported victims often felt marginalized and excluded from the legal process, with limited access to information about the case. The Victim’s Code was implemented to rectify these shortcomings and to ensure victims are treated with respect and sensitivity throughout their involvements in the criminal justice process. The Victim’s code was revised in 2021, twelve additional enhanced rights were added and considered when it came to victim contact (Ministry of Justice, 2020). Considering, victims play an integral role in policing, it’s imperative to evaluate the current strategy often. We have a duty as officers to provide the best service to our victims and ensure the basic procedures are being followed. I will be discussing an incident where I took the initial statement from the victim, and I will explore the considerations I’ve taken when supporting the victim through the criminal justice during the investigative process. 

We received a call from a female reporting her ex-partner had turned up at her house intoxicated. The female stated he was shouting and banging the windows outside asking to be let in. She was concerned for him as he had never just turned up at her house before. She let him in as the relationship the pair had was amicable, the female was the primary parent and the children lived with her. The male seen his children on arranged days supervised by her. The female let the male into the property, the male asked to see his daughter, she said yes to seeing her but not waking her. The male has woken up the child and taken her downstairs and removed the child from the property without her consent. The mother called the police when the male ran off with her child to his house across the road. 

Officers arrived and entered the male’s property to retrieve the child, when officers have entered the property, the male has hidden in a cupboard. Officers opened the cupboard, and he became immediately aggressive, he launched himself onto officers. He made all efforts to restrain officers and actively made efforts to assault and cause injury. 

When speaking to the mother to establish the initial details, she informed me the child had been put to bed. The child was 6 years old, so we informed the mother, specialised officers would have to contact her to make an initial assessment in relation to an ABE interview. This stands for “Achieving best evidence”, even though this isn’t set out in the victim’s code, in these circumstances any victim in a case under the age of 18 should be considered for an ABE. A statement of complaint was taken from the mother and the CJS process was explained to her in detail. The victim was a Welsh female, English was her first language so there were no barriers to speaking with the victim.

There are two parts to the incident that took place; Kidnapping and Assault on Police, which took place during the retrieval of the child where the male has assaulted officers.

Assault on police officers are more common than people may think and are continuing to rise each year. The College of Policing carried out one of its largest surveys across England and Wales in 2020. Topics explored were “Feelings of Safety” and “experiences of being assaulted on duty”. Many participants thought that assaults against the police were getting worse and 67% officers felt that it was ‘fairly or ‘very likely’ that they would be assaulted on duty. The answers which followed from officers first hand experiences in relation to assault on their tours of duty were alarming. 88% officers reported they had been assaulted at some point during their service, with 35% of officers stating they had been threatened with assault ‘daily or ‘weekly’ (College of Policing, 2020). 

Looking at the trends for assault on a police officer there has been a drastic increase in the number of assaults that have taken place, in March 2016 it was recorded that 15,513 offences had been committed against officers compared to the year ending March 2021, 25,734 offences of assault, this is almost a 66% increase across 5 years (Home Office, 2021).The Home office said, “It is known that the data is likely to be an underestimate of the total number of assaults in some forces, as many officers view assaults as part of the job and do not bother to raise a crime record” (Home Office, 2021). It seems apparent from both findings that police officers are becoming desensitised to the fact they will go to work with the likelihood of being assaulted. However, the increase in reports of assault could be down to officers coming forward and identifying they’ve been assaulted and reporting it instead of ignoring it and classing it as ‘part of the shift’. However, no clear-cut conclusion can be drawn from the statistics. 

The first offence that has been committed is Kidnapping. This comes under Common Law offences. This is the offence of “taking or carrying away of one person by another” whereby someone “without the consent of the person is taken or carried away, and without lawful excuse” in this case the victim who was taken was a child, the offence is complete if the victim was carried away by another person without their consent, as the male did in this case. If CPS make the decision to prosecute for Kidnapping, it will fall under S1. of the Child Abduction Act as the offence was committed against a child below the age of 16 by her father (Child Abduction Act, 1984)

The second offence that has been committed is Assault on a Police Officer. This is the offence “for any person to assault or resist a police officer” when the officer is “in the lawful execution of his duty” in this case the male has assaulted three officers on separate occasions; when they initially located him, when officers have gone to handcuff him and when he was being transported to custody. His actions were intentional resulting in an assault taking place on officers who were on their tour of duty at the time (S.89 Police Act, 1996)

Set out in The Victims code of Practice are the rights victims are entitled to when they’ve been a victim of crime. In relation this incident, both victims were classed as vulnerable; the child who was below the age of 18 is classed as vulnerable and the mother of the child due to her being a repeat victim of domestic abuse in the relationship with the male. In this case a family liaison officer (FLO) could be considered. The FLO can offer support and liaise with the police on the victim’s behalf, they help create an exit strategy for the family in terms of support, so they don’t become heavily reliant on the police. 

When the statement was taken from the victim, it was explained that she had the right to make a Victim Personal Statement (VPS), this enables the victims to say how the crime has affected them. Victims can make one in the initial first instance and before the case goes to court. The VPS can be very impactful in a court setting when determining the sentence for the defendant as it places the victim at the centre. This was explained to the victim who opted to give a VPS before the court date.

Victims can be offered ‘special measures’, these were introduced under the Youth Justice and Criminal Evidence Act 1999. They can be used to assist vulnerable witnesses in court to help achieve the best evidence. These measures are designed to ensure witnesses can participate effectively in the legal process; these are usually granted if it’s clear the quality of evidence may be hindered if the victim doesn’t have special measures applied to them (YJCEA, 1999). Theres a range of special measures that the victim can apply for, to name a few; screens can be used to shield the witness from the defendant and public gallery. Witnesses can give evidence from a different location via video link. In some cases, judges and legal professionals may remove their wigs and gowns to create a less formal atmosphere in court. The aim of special measures is to support the victims and witnesses through the court process and to help them feel more comfortable. 

After the initial actions have been taken by officers at the incident, the victim should be updated by the officer in the case regularly with any updates about the investigation. In my experience, victims appreciate being kept informed of any investigation updates and they engage well, when officers have taken the time to inform the victims of any decisions that have been made on the case. 

When considering the core principles of policing these are reinforced by the nine ‘Policing Principles’ and the professional standards which fall under the ‘Code of Ethics’ (COP, 2014). When officers are making decisions at incidents these core principles should be reflected in the actions we take. The incident I attended will be looked at when considering the core values and principles of policing. 

‘Honesty and integrity’ with the victim is imperative. As officers we should never over promise what we can offer the victim and we should be clear with the support available and how the court process works, for a lot of victims this may be their first time in a court setting. The victim asked if the defendant would remain in custody, I was honest and explained that he could be released on bail and have conditions attached to this or he could be remanded in custody. 

‘Authority, respect and courtesy’, if the victim has been involved in a distressing incident, officers must consider how people are feeling in relation to talking about the incident. In this incident, the victim was very emotional when I was taking the statement. It was important to give her some breathing space and time when asking her questions.

‘Fairness and selflessness, when attending each incident, the same care and treatment should be considered for each one. It’s important for us as officers to focus on the incident that were presented with and carry out the actions required regardless of how much work is required. The victim apologised numerous times to officers for calling them out early in the morning. It was reiterated to the victim that despite what time of day it is, she was our main priority, and she made the right decision to call the police, in some incidents the victims may need that added reassurance.

‘Accountability’ regardless of the amount of involvement in any incident, officers must be accountable for the actions taken at that time. Officers should continuously be evaluating their options when attending and incident using the National Decision Model which underpins the core principles we follow. Depending on the severity of the case it could require oversight from a superior body, in this incident our sergeant attended as officers had to press the emergency activation for more officers to assist.

To conclude, when officers are dealing with victims of crime it’s important to understand each victim will require different support depending on them as a person and the incident they’ve been exposed to, this can be challenging when supporting them. I’m happy with the safeguarding actions I took and the support I offered the victim on the day. The victim is being continually supported by officers as the case goes through the court process.






Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident which you played a significant role with an offender/service user/victim and reflect on what happened.
	
Critically assess your role during a police investigation where you played a significant part with an offender/victim and reflect upon what happened. 

Reflect upon your use of the National Decision-Making Model and the Code of Ethics and review how this impacted upon your decision making and use of discretion within the investigation. 

Critically review your responsibilities regarding the provision of CPIA when conducting this investigation. 



1750 words (+/- 10%: include your actual word count at the end of each section)
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Task 5 

Independent Patrol Staus confirmation – equivalent to 1,500

This compilation of this task shall be confirmed by the employer once independent patrol status is achieved.
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