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Personal profile 
I am an enthusiastic and motivated professional with three years of experience in customer service roles. I am passionate, friendly, approachable, and always willing to go the extra mile to support others and their needs. I am goal-oriented with a strong passion for learning and personal development. Able to work independently and collaboratively within a team, proving excellent communication skills, a positive attitude, and a strong work ethic. I am capable of working under pressure, handling money, and numbers accurately, and supporting high standards during busy periods. After working in direct contact with costumers, I discovered I am empathetic and motivated to work in the health care sector and helping deliver care to the community. 
 Education/ Qualifications 
 Certificate in HE for Health and Social Care University Wales Trinity St David – September 2025 – ongoing
I am currently studying in University Wales Trinity St David in health and social care and being studying from September 2025. I am passionate about helping others and making a positive difference in people’s live’s. I want to understand how to support individuals' well-being and promote a caring, safe environment for everyone. This field inspires me to grow both personally and professionally. 
GCSE Bishop Gore - 2018 to 2023
In 2018 I was in a school called Bishop Gore Comprehensive. In school, I enjoyed learning about these topics like travel and tourism, drama, and which helped me develop creativity, communication, and teamwork skills. These experiences are vulnerable in health and social care, where understanding unfamiliar cultures, expressing empathy, and working well with others are essential for providing compassionate support.
My Grades - Maths - C, English- B, Science – C

Work Experience 
Lead Generator, The consumer helpline, Swansea August 2024 - October 2024                
Working in a call centre focused on health and safety, I gained valuable experience in handling a wide range of customers inquiries related to safety concerns, regulations, and procedures. I developed forceful communication skills by clearly and patiently explaining health and safety information to callers, ensuring they understood important guidelines and protocols. My role was to actively listen to customers issues, accurately recording details, and providing prompt solutions or escalating matters to the right department. I learned that speaking to different wide range of customers helped me gain a lot of knowledge and experience and this is applicable to the health and social care because communication is important with patients.

Lead Generator, The advisory network, Swansea May 2023 – July 2023 

Working in a call centre I learned the importance of supporting confidentiality and professionalism whilst dealing with sensitive health and safety information. Working under pressure to meet call targets and resolve issues promptly strengthened my time management and multitasking skills. I also became proficient in using call centre software to manage calls and document interactions effectively. I learned that I could work effectively in high pressure environment like health and social care.

Key skills
. IT skills - (Words, PowerPoint, Microsoft team)
. awareness of health and safety – (hair and beauty level 1)


 


