“Mental health calls are stopping police officers detecting and preventing crime.” Dyfed-Powys Chief Constable Mark Collins (BBC News, 2017). 
The BBC News (2017) article goes on to report that unlike other services the police are the forefront of most mental health related incidents. This is down to the fact that the Police have legal obligations to attend calls and are continuously providing a service 24/7. The article continues on to say, this in turn limits people to the right support, so they feel their only option is to call 999 as stated by Mark Collins himself “situation is exacerbated by the fact out-of-hours options for people are limited. This means dialling 999 is often the only choice for people”.
This is then having a drastic impact on the effectiveness of the police, due to them having to attend more mental health related incidents than performing their other duties. Statistics have shown that there has been a substantial increase in mental health related calls for a various number of forces in the UK. More specifically:
“South Wales Police have seen an increase of 223% in the last 5 years. With figures ranging from 10,279 in 2012-2013 to 33,252 in 2016-2017”
“Dyfed-Powys experienced a 29% increase ranging from 4,195 to 5,428” (BBC News, 2017). 

The legal obligations that Police have to follow regarding mental health calls are the Mental Health Act, Police and Criminal Evidence Act and Common Law principles. 
The Mental Health Act 1983 is the main piece of legislation that covers the assessment, treatment, and rights of people with a mental health disorder (NHS.UK, 2019). An individual can be detained (sectioned) under the Mental Health Act and treated without their agreement, these people need urgent treatment for a mental health disorder and are at risk of harm to themselves or others (NHS.UK, 2019).  
Sheffield Health and Social Care (2022) state that a Police Officer has two powers granted by the Mental Health Act these are a Section 135 and a Section 136. A Section 135 allows the Police to gain entry to an individual’s home when an assessment under the act is considered and the individual will not attend voluntarily. The 135 is usually pre-arranged as it requires a warrant that is authorised by a Magistrate. 
A Section 136 however, is done by an officer in a public place and is due to the individual being at risk of harm to themselves or other persons. The individual is then taken to a place of safety for 24 Hours for a mental health assessment carried out by a medical practitioner or an Approved Mental Health Professional (AMHP) (Sheffield Health and Social Care, 2022). The core duty of the police is to protect the public and prevent crime from occurring, the police have Common Law and Legislative Powers to execute to it. Common Law allows Police to use force (reasonable force only to detain and assist a lawful arrest – in relation to Mental Health) and powers of entry to protect persons from harm. Section 17 PACE (Police and Criminal Evidence Act) relates to entry of private property without warrant to ‘Save life or limb’ which is usually the case when attending a Mental Health call regarding a person threatening self-harm or suicide (Brown, J. 2021).

When an individual joins a police service, they have to go through the initial training period where they are taught the role of a police constable which is based on the curriculum developed by the College of Policing (Gwent Police, 2022) and includes a thorough understanding of the legal obligations in which are carried and have to be followed by Police Officers. Although officers aren’t given any specific in-depth Mental Health training on the level that specialist Mental Health professionals are given, they are taught and provided information regarding the Mental Health Act 2007, Mental Health illnesses, how people may act (signs and symptoms), capacity and the systems in place such as crisis teams or Mental Health facilities, but is this information enough to prevent or act on a Mental Health Crisis?
“There are always frequent calls for better mental health training across forces in England and Wales” Mark Collins, Dyfed-Powys Chief Constable (NPCC. 2018), especially when incidents have taken place that involve Mental Health that could have possibly been avoided.
For example, Gwent Police attended a call in Abergavenny where a female had killed her young baby. Mental Health experts have stated that she was suffering with paranoid schizophrenia, which was clear to Dr. Williams who is a consultant at the Clinic where she was assessed after arrest. She has responded well to treatment but will remain under observation indefinitely. The officers that attended observed the female in an ‘agitated state’. The female stated she had smoked cannabis, but this could not be confirmed by officers. When the female had calmed down, they left her with her child to return back to the station and file the appropriate paperwork for this incident. However, in less than one hour after they had left, the female had killed her child. The female had made multiple calls in the days prior to the incident but no one could understand how to help her. If someone was able to identify the signs of a paranoid schizophrenic or just the fact that she was having a mental health episode, then there is a possibility this incident could have been avoided and treatment sought for the female (Abergavenny Chronicle. 2011).

However, an opposing article written by BBC Radio 5 Live (BBC News, 2019) states that a female, Emma (false identity) aged 39 has a mental health condition and has suffered with this long term. Emma has stated that “the police were the only ones who couldn’t say no” “The police saved my life when I was unwell, and I wouldn’t be here now if it wasn’t for the work police do in mental health”. Emma has also stated that she was arrested by officers and put in a cell for her own safety one time. This had a personal and professional affect on Emma as she was prosecuted on one occasion when suffering with a mental health episode. 
The article continued to say that Watchdog in 2018 said it had grave concerns about the extent to which officers were involved in mental health incidents. Also pointing out that police officers often lacked the skills needed to deal with such complex issues.

A female from the Powys Area has told BBC News (2017) that she suffered with Mental Health problems and regularly relied on Police for help stating that “I was really not safe, struggling with suicidal thoughts on a regular basis… calling three to four times a week and sometimes days back-to-back because the crisis I was having the day before wasn’t resolved properly so I was in the same situation again the next day.” She also states that ‘Police are a part of the reason that I’m still here today’. This article shows a for and against attendance of officers at a mental health incident, because if they were adequately trained and able to access the correct services for the female then her crisis should have been resolved to a degree before re-entering the community. But they still were in attendance due to their legal obligations and prevented the female from suicide multiple times.

Dr. Andrew Mayers (date unknown) quotes a ‘tweet’ from an Inspector Michael Brown from Twitter (@mentalHealthCop) which states ‘The best mental health training on this planet for UK police officers will not solve our problems unless there are accessible mental health services’. 
In response to an increasing demand, a number of regions (around 20) across the UK have been piloting mental health street triages. The street triages have been working differently, dependent on the force that has been trialling it, but they have all been working with the basis of reducing the amount of Mental Health detainments and providing alternative options to custody cells being used as a safe place (when hospitals aren’t available) by the use of an Approved Mental Health Professional working alongside a Police Officer in attendance to Mental Health incidents (Dr. Andrew Mayers, date unknown). 

BBC News (2019) states that the triage service is designed to deliver fast and effective care and avoid unnecessary police detention for people suffering a mental health crisis. 
The article further reports that Essex Police’s Mental Health Street Triage Team dealt with 2,374 incidents in the year from 2018 to 2019 – this is 2,374 less incidents that response officers had to attend. 
BBC News, 2016, reported that Dyfed-Powys Police Service launched their pilot project in 2015 regarding a triage van being sent to mental health incidents. The van carried a Dyfed-Powys police officer and a Hywel Da University Health Board mental health worker, they worked together from 1600 hours to 0000 hours and visited the homes of any person calling 999 with a Mental Health concern. When it first piloted it ran for four nights a week but based on demand that could change. 
The piloted triage service prevented more than 100 people being kept in cells under the Mental Health Act and assisted 180 other persons in West Wales. The Dyfed-Powys Triage service was the first of its kind in Wales. 
Mental Health Today (2013) have stated that there are already integrated working initiatives in place, such as the pilot launched in June that see’s street triage teams patrolling with police officers in Derbyshire, Devon and Cornwall, North Yorkshire and Sussex force areas.
Sara Moseley director of Mind Cymru told BBC News (2016) when you are in crisis you may be psychotic or have an overwhelming desire to end your own life. People in that circumstance need a real concerted effort to support and help them. Sara also expressed her disgrace that person’s under-18 in a mental health crisis were being locked up, stating that this ‘should never happen’.
Dr. Andrew Mayers states in his report on Mental Health and the Police (date unknown) that the initial findings from the street triage are showing promising outcomes with reductions in mental shealth detainment and fewer 136 detainments being used by officers. 
Gwent Police responded to a Freedom of Information Request in 2022 in which they stated that they are developing the expertise of officers in the next 6 months who have expressed an interest in mental health training to receive an enhanced level of training on this topic. They also went on to state that they do not have ‘Street Triage’ model, but they do have a telephone triage system in place. This triage system consisted of 5 mental health professionals and a manager who provide a service from 0800hrs to 0200hrs, 7 days a week. These persons provide information and advice to officers dealing with Mental Health incident. This team are Approved Mental Health Professionals with red-only access to the database to provide a background to the officers about the individual that they are dealing with. The AMPH can also speak to officers on the phone, liaise with partner agencies, secure support for the person and sometimes speak to the individual to establish what support they may require. 
Although, Gwent Police have the Telephone Triage in place, the strain is still placed on the officers attending the incident often having to take the individual to a mental health facility to be assessed as officers aren’t able to do this – thus meaning they are then with this person for multiple hours until safe or an assessment is conducted meaning less hours to investigate, detect and prevent crime. 
A report by BBC News (2021) ‘Deaths of people treated under the Mental Health Act rose during pandemic’ the article explains why it has been, that Police have become the forefront on attending calls and what we can expect to happen within the next few years. 
Former Conservative Health Secretary Jeremy Hunt had warned that there were staff shortages in every part of the NHS, and these were now compromising patient safety and called the figures on deaths in psychiatric detention ‘very concerning’. A radical overhaul was required of the training system to ensure the influx of Doctors and Nurses in the coming decades. 
Jeremy Hunt, now Chairman for the Commons Health and Social Care Committee told BBC News (2021) that deaths in psychiatric units have illustrated the need for community-based alternatives to hospital detentions and that we still put far too many people into secure accommodation when they haven’t committed any crime, just because it’s the only option left. 
Paul Farmer, Chief Executive for the mental health charity ‘MIND’ stated to BBC News (2021) we must learn lessons and ensure that services are ‘fully staffed to be able to provide the help and care for some of the most vulnerable in our society’. He followed with stating that some of their next three-yearly budget should be for mental health services to make sure that people are “safely treated”. 
The report ended with a spokesperson for the Department of Health and Social Care declaring “We are on track to deliver 50,000 more nurses … We are also investing £2.3bn a year by 2023/2024 to transform mental health care and our plans to reform the mental health act shortly, to ensure that anyone in a mental health crisis is treated with dignity and respect. 
Chief Constable Mark Collins, who is the lead for mental health and policing at the National police Chiefs Council spoke with Laura Jones for BBC Radio 5 Live (BBC News, 2019) reports “Police are not dealing with crime and investigations when we are called out to mental health incidents. The public would rather we spent our time on crime. If there is a crisis in the community it should be dealt with by the NHS specialist staff and not the police. 

On writing this review, Express and Star News (2022) has reported that West Midlands Police have now become the first force within the country to allow live streaming technology for Body Worn Cameras. This allows supervisory officers to see incidents live time which in turn can provide advice, protection and support to those officers.
This implementation could be vital when dealing with Mental Health Calls and could be as useful as the Steet Triage Teams with the AMPH being able to see the individual in real time / how they are acting in order to give the correct advice to the officers dealing. 
So would it be beneficial if we continued with the Triage Street Teams and implemented these in each forces or piloted them in forces in which they haven’t been used to see if they may be beneficial. Especially within the smaller forces who may see more of a benefit due to a lower number of officers but still a vast area to police force wide or implanting the use of live streaming Body Worn cameras in order to support and protect officers at Mental Health incidents. 

As HM Chief Inspector of Constabulary, Sir Thomas Winsor said in his 2017 State of Policing report: “Blue lights should not have to flash for someone to get the help they need in time”. 
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